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    
 .      
    
    
         
         
       
    
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International Advisory Editorial Board 
N Name in English  Contrey 

1. 
Prof.DR Allan Thomas Rogerson, Director 
of CDNALMA, Teacher Training Institute, 
Poland 





   

2. 
Prof. Dr. Ann Macaskill. Head of Research 
Ethics/ Professor of Health Psychology, 
Sheffield Hallam University. (UK). 




  

3. 

Prof. Dr. Aytekin İŞMAN , Proffessor of 
Educational Technology and Dean of 
College of Communication, Department of 
Communication Design & Media , Esentepe 
Campus, Sakarya University. Sakarya 
TURKEY 




 
 

4. 

Prof. Dr. David HungWeiLoong , Professor 
of the Learning Sciences, Associate Dean of 
Educational Research Office. National 
Institute of Education .Nanyang Techno- 
logical University. Singapore 





  

5. 

Prof. dr. Fatos Silman. professor of 
educational administration and planning. 
Cyprus international university. Northern 
Cyprus. 





  

6. 

Prof. dr. James Paul Gee, Mary Lou Fulton 
Presidential Professor of Literacy Studies, 
Regents’ Professor, Arizona State 
University. (USA). 





  

7. 
Prof. DR. jayray freeman fiene. Proffessor 
and Dean Of College of Education 
, California State University, San 
Bernardino. CA 92407-2393. (USA). 







  

8. 

Prof. DR. John Hattie. Director of 
Melbourne Education Research Institute , 
Melbourne Graduate School of Education , 
University of Melbourne, and the Associate 
Director of the ARC-SRI: Science of 
Learning Research Centre. 






  

9. 
Prof. DR. John Leach, Professor and Dean 
of the Faculty of Development and Society, 
Sheffield Hallam University. Unit 2, 
Science Park. Sheffield S1 1WB. (UK) 





  
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N Name in English  Contrey 

10. 
Prof. Dr. Lawrence H. Shirley, professor of 
MathematicsEducation, Towson University, 
8000 York Road. Towson,Maryland 21252-
0001. (USA). 





  

11. 
Prof. Dr. Lee Sing Kong. Director, National 
Institute of Education, Nanyang Techno- 
logical University, Singapore 





  

12. 

Prof. Dr. Maha Elkaisy Friemuth, 
Department für Islamisch-Religiöse Studien 
DIRS,praktischem Schwerpunkt, Friedrich-
Alexander Universität Erlangen-Nürnberg. 
Germany 





  

13. 
Prof. Dr. María Luisa Oliveras, Doctora 
Senior, Catedrática acreditada y Profesora 
Titular de la Universidad de Granada , 
(España) 




 
 

14. 

Prof. Dr. Michael Connelly, Professor 
Emeritus , Department of Curriculum, 
Teaching and Learning, Ontario Institute 
for Studies in Education of the University 
of Toronto. (Canada).Honorary Professor, 
Southwest University, Chongqing. (China) 




 



 

 

15. 

Prof. Dr. Patrick (Rick) Scott, Professor 
Emeritus, New Mexico State University, 
International Representative, National 
Council of Teachers of Mathematics. (USA) 





  

16. 

Prof. Dr. Robert Calfee, Professor Emeritus 
on Recall, School of Education, Stanford 
University, 485 Lasuen Mall, Stanford CA 
94305-3096. (USA). 





  

17. 

Prof. Dr. Rosemary Talab, Coordinator, 
Educational Computing, Design and Online 
LearningDepartment of Curriculum and 
Instruction. 226 Bluemont Hall, Kansas 
State University. (USA). 





  

18. 

Prof. Dr. Rozhan M. Idrus, Professor of 
Open and Distance Learning & 
Technogogy. School of Distance Education, 
Universiti Sains Malaysia, 11800 USM 
, Penang ,  MALAYSIA 





   



(ASEP) 
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

 .     

     

 .        
 .       
 .        
     
 .         
 .       
 .       
 .         

 .         
   

 .         
 .        
 .        
 .        

     
   

 .        
 .        
       
 .       
 .        
     
 .        
     
     
     
     
     

 .    
   

 .        
     
     



(ASEP) 
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     
 .       

 
.     

  
   

 
 .         
 .       
     
     
     

      


 
  

     
 .         
 .        
     
 .        
 .        
 .        
 .        
 .         
     
         

 .     

 
  

 .       
 .         
 .       
     
 .        
     
 .        
 .        
 .       
 .        
 .       



(ASEP) 
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 
.      

  


 
     
     
     

 .     
 

     

 .       
 .        
 .        
 .        
 .        
 .         
     
        
 .        

       


 
  

 .       
 .        
         

 .        
  

 .        
 .       

 .       
 

    

 .       
     
 .       

 .    
   

 .      
 

  

     
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   
  

TRIZ 


 

– 

 


 

– 

 


 

– 

 


 

– 

 


 

– 

 
 

– 

 
 

– 

 
 

– 
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
         

 
 


            

 
            

  

          

 
             

           
 

            
 

    


 
 





 

 
 




CD
 



(ASEP) 



  

  

    
  م٢٠١٥العدد التاسع والخمسون .. مارس .. 

١٠  

            
 

     AL-Mohanad Bold   
 

     PT Bold Heading  


 
          

 
     Times New Roman  


          

 
 


 

           
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The effectiveness of using A Suggested Strategy Based on TRIZ 
theory in the improvement of Creative Problem Solving Skills,  and 
Academic Self Concept in History Subject of First Secondary Stage 

Students 
Dr. Fayza Ahmed El-Hoseny  

Abstract : 
Aim of the Research : The Research aims to identify the Effect of Using A 

Suggested Strategy Based on TRIZ theory in the improvement of Creative 
Problem Solving Skills,  and Academic Self Concept in History Subject of 
First Secondary Stage Students. Tools  of the Research :Teaching Tools: 
Redesigning the unit” Approach for studying Egypt Civilization and world 
Civilization”  Using Suggested Strategy. Teacher’s Guide  According to the  
Suggested Strategy Based on TRIZ theory To Use in teaching the 
experimental group.(prepared by the researcher). Pupil’s Activities not book 
(prepared by the researcher). Evaluative Tools :Creative Problem Solving 
Skills test. (prepared by the researcher). Academic Self Concept measurement 
(prepared by the researcher). The researcher used the experimental method 
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in this study, and selected sample (70) Students from the first year 
Secondary Stage, distributed in to two group, the first one is experimental 
group (35)Student, and the other is control group (35)Student. After 
implementing the study, the researcher found that There Were Statistically 
Significant differences at (0,01) level between the performance of the  
experimental group and control group in the post application of the Creative 

Problem Solving Skills test and Academic Self Concept measurement 
favoring the experimental group. According to the result, Researcher 
recommended that the necessary of teaching with The Suggested Strategy 
Based on TRIZ theory as important strategy in education. 
Key Words: TRIZ theory, Creative Problem Solving Skills, Academic Self 
Concept in History Subject. 
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










 





 







 








 



(ASEP) 
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 


 
  
 

 


(Cho, S.,& Lin,C.,2011)










 

( Sulivan,F.,2011)


 








 






 




 

 
 





(ASEP) 

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





( Mcinerney ,D.& Others,2012,249) 
 




 










(Mcinerney, D.2012)


 












 
















(ASEP) 
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


















 (Teoria Resheniqy 
Izobreatateliskikh Zadatch)TRIZ


(Altshuller)





 





 


 

  
  
 

)( 









(ASEP) 

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






(Su Zhou &Others, 201)


 

(Bowyer, D., 2008) 


 

( TRIS Con,2009) 


 
 







 











 

 
Hung, 2003) 

 
 

 
                                         

  



(ASEP) 

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 
 

 
 

 
 

 
 




 
 




 


 
 







 

 
 




 






 

 


 



(ASEP) 
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 


 
 

 
  
 










 





 

 
 

 
 


 

 
 

 


 
 


 

 


 
 
 


 
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 
 

 


 
 


 

 


 

 
 

 
 

 


 
 

 
 

 

 
 

 





 
 

 
 

 
 

 



(ASEP) 

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 
 

  
 


 

 


 
 








 
 


 

 


 
 





 
 

 
 


 

 


 
 
 
 

 
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  
 
  
  
 

 




 
 


 

  
  
  
 

 




 





 





 

  
  
  
  
 






(ASEP) 


  

  
      

  م٢٠١٥العدد التاسع والخمسون .. مارس .. 

٢٨  
  


 

 
 

 
 


 

 
 

 
 

 
 

  
 

 
  
  
 

 
 
 TRIZ

 (Goldsmith, C., 2005,10) 
 

(Bowyer, D., 2008, 29)
 









 

 Creative Problem Solving Skills






(ASEP) 

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
 

 (Auth,P.,2005,9) 
 






 
 Academic Self Concept


 





 
 


 

 


 
 




 
 




 
 

 

 
 

TRIZ(Teoriya Reseniqy Izobreatat elskikh Zadatch)




(ASEP) 
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
 ( Genrich S, Altshuller)  




(Issac Lim Sing 
Sheng & Teoh, k. 2010 , 853) 





Rantanen,K.,1999,6) 

 


 

(Savransky, S., D., 2001)








 
 

 

 
 

 
 

 


 
 




 
  
  



(ASEP) 

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 


 

 


 Inventive Principles 





 

 Segmentation
 

 Separation


(Teplitsky , A., 2005, 28) 
 Asymmetry 

 
  Blessing in Disguise 




(Mazur, G., 2006 
,18 
 Preliminary action


 

 : Merging


(Dew,J.,2006,49)  
 Feedback

 
  Self- Service 

(Mazur,G.,2006,19) 
 


,  
 Copying 

(Mazur ,G.,2006,19) 



(ASEP) 

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 Preliminary anti- action



 
 Local Quality 







Continuity of Useful action 





 
 Homogeneity


 

 Contradictions 
( Hallibuton, C,& Roza,V.,2006,24)






 

  Contradictions Matrix


 

( Savransky , S.,2000,65)



 

 Ideal Final Result


 
(Wang, 2004, 27):





(ASEP) 


  

  
      

  م٢٠١٥العدد التاسع والخمسون .. مارس .. 

٣٣  
  




 

 Resources





 

 TRIZ 
 

 
 

 






 






















(Kaplan, S.,1996,8) 



(ASEP) 

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 


 


 

 
 

 


 
 
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








 


 

 





 
 




 
 








 



(ASEP) 
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 ( Bowyer, D.,2008) 
 


 

 (Barak ,M..2009)




 

 (Min,J.,2010)
(CBR (Case Based Reasoning)





 

 
 





 

 
 

 
 

 



 
 Creative Problem Solving


 





 



(ASEP) 
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



 




 




 

 



 







 

(Van – Gundy , B., 2005, 12)





 








 

 
  
 

( Darwen,K.,2007,77)  



(ASEP) 

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 
 

 
 

 


(Darwen,K.,2007,77)
 

  
 

 

Robert









 

  
(Osborn,2001,73) 

 
 

 
 

 
 
 

 
 

 
 

 

(Gurmen,  N.,  & Others, 2003, 5-7)
 



(ASEP) 
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  
  
  
  

CPS Version6 




 
  
 

 
 

 
 

 
  
  
  
  
  
 

 
 

 


 

 










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







 

 
 










 
 






 
 





 
 





 

 (Sulivan,F.,2011)






 



(ASEP) 

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 Cho, S.,& Lin, C., 2011)





 

 (Cardellini , L., 2006)






 

 

 
 

 
 

 
(Cardellini, L., 2006)


(Cho, S.,& Lin,C.,2011)

(Sulivan, F.,2011) 
 
 

 
Self





Ego

 







 



(ASEP) 

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 Self Concept






 





 

 

 
 

 
 

 
 

  
  
 

 

(Mcinerney ,D., 2012, 249)  
  
  








 




 


 



(ASEP) 
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



 


    

 




 




Mcinerney, 
2012) 
  
  
  
  
  
 


 

  
  
  
  
  
  
  
  
  
  

 

 (Mcinerney , D.,2012)




(ASEP) 

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


 
 (Herbert ,M.,2011)





 
 








 

 







 

 



 

 
 


 

 –


 

 
 

 



(ASEP) 

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 
 

  
 

 
  
  
 




 
 






 






 

  
  
 

 
  
 

 
 

 
 




                                         
Sulivan,F.,2011),( Cho, S.,& Lin,C.,2011)( Cardellini , L.,2006)

 
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



 

 






 
   
   
  


 

  









 


 

 


 
  

   
   
   
   
  

   
  

   
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  
 

  
  

 
   
   
  

   
 

 
   
   
  

   
   
   
   




 


 

 


 
 


 

 



 
 

 
 

 
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 
 

  
  
  
  
  

 

 

 


 

 
  
 




 
  

  
 

 
 

 
 

 
 


 

 
 

 
 

 






 




 












 








 





 

 







 




 



(ASEP) 

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 
 

 
 
  
 

 
  
  
 

 
 

 
  
 

 
  
 

 
 
 

 
 




 
 
  
  
  
  
 

 
  
 

 

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 


 
 


 

 


 
 

 
 

 
 

 


 
 
 


 

  
 
  
  
  
  
 




 
 

 
 





 
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 
 

 
 

 
 
 

 
    

 
 


 

 
 

 
 

 
 
  
  
  
  
 

 
 

 
 

 
 

 
 

 
 


 
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 



 
 
 

 
  
 


 

 
 

 
 

  
  

 
 




 
 
 

 
 

 
 

 
 
  
  
  
  
  



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


 
 




 
 

 
 

 
 –––

 
 


 

 
  
 

 
 

 





 
 






 

  
  
 

 
  



(ASEP) 
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  
  
 


 

 


 
 
 




 
  
  
  
  
 


 

  
  
   


 

 
  

 
 




 
 

 
  

 

                                         
 

 
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  
 

  
 

  


 








 
 




 
 




 
 




 
 








 

 







 



(ASEP) 
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


 
 

   
 


 

  
   

  
   

 
 


   

 
    

     

 
 
 

 
 

 
  
  
  
  
  
 




 
 





 

 


 

                                         
 (Mcinerney , D.,2012 (Herbert ,M.,2011)

 
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 
 

 
 

  
 





 

 



 

 
    

    
    

    
    
    
    

 
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



 




 

 



 





 



(ASEP) 

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 
  

 

 


 




 


 


 


 




 

       

 

    








 
 




 





 

 
  

 

 


 




 


 


 


 




 

       

 

    







 
 





 



(ASEP) 

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٦١  
  

 
 

 

 

 
 


 

      
      








 
 





 


 

 

(d)
 

n2
 


  


 

 
 

     
 


 

      




 
 




 




 







 
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
 

    
 

 
  

 
 

 

 
 

 


 

 

 









 
 















 

 






 
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 





 
 





 


(Bowyer,2008)
 
 


 

 

 






 
 




 
 








 
 





(ASEP) 

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


 
 










(Mcinerney, 

2012)  
 





 


















 
 

 
 


 

 


 



(ASEP) 
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  
 

 
 


 

 


 
 




 
 

 
 


 

 
 

 
 

 
 

 Y
 

 


 
 


 

 
  

 

   

  


 
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  


 

  
 

  

 

   

  



 

   –––
 

  

 

    


  

  


 

  



 

  
 

  
 

  


 

  
 
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  
 

  
 

   

  
 

  

 

  


 

  
 

  


 

  




  

  –
– 

  
 

  
 

  
 

  
 

  
 
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  


 

  


 

  
 

  
 

  


 

  


 

  


 

  

 

  
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The Effectiveness of a Counseling Program in Alleviating Torture 
Effects and Improving Self-concept "A case study of Palestinian 

Children Released from Israeli Occupation Authorities Jail" 
Abstract :  

The current study aimed at studying the effectiveness of a counseling 
program in alleviating the effects of Israeli torture and improving Self-
concept of 5 14-16-year-old children released from Israeli jails; suffered 
from of torture effects; and had a low level of self-concept. The study utilized 
five instruments: a scale of torture effect (TE), a scale of self-concept (SC), a 
personal interview, a drawing test, and a counseling program designed by 
the researcher. Finally, the study concluded that while there were 
statistically significant differences in the overall degrees of TE and SC 
between the pre-and post administration in favor of the pre-administration, 
there were no statistically significant differences  between the follow up- and 
post administration, the thing which confirms the success of the the 
techniques the study used for alleviating the severity of TE and enhancing 
SC among the participants. 
Key Words: counseling program, Torture Effect, self-concept, Palestinian 
Children Released from Israeli Occupation Authorities Jail" 
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


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
















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
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



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
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













( Rasmussen,1990, Wilson& Raphael, 

1993) 



(ASEP) 

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
(Allodi&Cowgell,1982)








(Somnier, Genefke,1986)
(Jacobsen, 

Nielsen, 1997)


(Dougherty,2001) 




 
(Reyes, 1995)




 










 










 
 
 

 
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 
 

 


 
 

 
  







(Patrica & Jahan, 1994)








 

(Eduerel,1995)














) 











(ASEP) 
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









 









(Peterson, 
Prout & Schwarz , 1991)








 
 
















 

 
 



(ASEP) 

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 


 
 

 
 


 

 







 
 

 

 





 

 





 
 


 

 





 



(ASEP) 

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 
  Torture




 
  Torture Effects





 

  Self-concept





 
 




 
  Counseling Program







 
  










 

 


 



(ASEP) 

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 








 








 

(Sandoval, Scott, Padilla & 
Irene , 2009) 





 

(Gleiser, Ford & Fosha ,2008)


PE (Prolonged Exposure)
(Accelerared Experiential Dynamic) Psychotherapy) AEDP


 


(Bryant, Moulds, Masterodomenico, Hopwood, Felmingham & Nexon

 ,2007)



 








 



(ASEP) 

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Eshleman,1998)



 


 

Pynoos & Eth,1986)






 

 









 


 




    








 








 



(ASEP) 
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(Baggerly,  2004)



 


 




 





 








 

 
 

 



 

 
 

 



 
  
 




 



(ASEP) 

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 
 






 

 








 
 


 

  
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 


 
   
   
   
   
 

 
 Validity

 
 


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 



 

 
  
 Split-Half







 
 


 

 
 




 

 
 

   
 

 
   
   
   
  
 





 

 Validity
 

 




(ASEP) 

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
 

 


) (
 

  
 Split-Half




0.945
0.967

  
 


0.975)–(

 
 









 
 




 
 








 

  
  
  
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 


 
  
  
  
 


 

 


 
 


 

  
 

 
  
  
 

 
 




 
 




 
 Relaxation








 
 Psychodrama


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
Kilbourn,1993)




 
  Playing Role


 

  


 

 






 
 







 
 





 

 



(Meyers & Craichead ,1984)

 

 


 
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 



 

 



 

 


 
 







 
 




Raber,  1981)


 

 



 

 



 
 


 

 



 
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  
  
  
 

 

  


 
  




 
  
















 
  










…



 



(ASEP) 
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  


 
  


 

  







 
  


 















 
  













 



(ASEP) 

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  

















–


 
    

    
  




 








 

  












(ASEP) 

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


 
  

–


 







 
  


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











 
  













 

  






(ASEP) 

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٩٤  
  














 

  















 
  

















 

  




(ASEP) 

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



 

  
 

 
 


 

 


 

 
 

 
α(0.05




 


 
 

 
   

 
 
 

Z 
 

 
 

 
D 

 
 

171   0 0 2.023 0.043 0.51 0.7 
65  5 3 15 


(α= 0.043

Z
α<0.05

171
65

 
 

α(0.05



 



(ASEP) 

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٩٦  
  


 

 
 

   
 

 
 

Z 
 

 
 

65   1.5 3 1.225 0.221 
63  3 4 12 


(α= 0.221

Z
α>0.05

6563


 
 

α(0.05



 


 

 
 

   
 

 
 


Z 


 

 
 


D 

 
 

81.4     2.023 0.043 0.51 0.7 
151.4  0 0 0 


(α= 0.043

Z
α<0.05

151.4
81.4

 
 

α(0.05



 


 

 
 

   
 

 
 

Z 
 

 
 

151.4   3.25 6.5 ,271 .786 
150.6  3 2.83 8.5 



(ASEP) 

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
(α=0.7860

Z
α>0.05

151.4150.6


 
 




















 

(Eshleman, 1998) ,(Pynoos 
& Eth ,1986 )(Webb,1991) 


 












 
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








 










 







 


(Baggerly, 2004) 











 

 


 
 


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


 
 









 
 


 

 
 

 
 

 

 

 
 

 







 

 










(Hondler, 1995)



(ASEP) 
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


















(Koppitz, 1996)




(Koppitz, 1996)








 
 






















(ASEP) 

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













 
 












(Machover, 1994)











 
 

















(ASEP) 

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١٠٢  
  








(Handler,  1985)





 
 






















(Handler, 1985)



 
 

 
 





 

 




(ASEP) 
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
 

 






 
 




 
 :

    
 

   
 

   –
 

   

 

   
 

   
  

   
 

  
 

   
 

   
 

   
  

    


 
   

 



(ASEP) 
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  
 

  
 

    
   

  
 

   


  
   

 
    

 
   
   –


 –

  
   
   

 
   ––

 
   
  

 
   

 
   

 
  

 
   

 
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
 

 
 





















 

Saudi university experience built- in e- education and uses it to 
develop E-learning in Egyptian universities 

Abstract: 
Targeted current research to take advantage of the Kingdom of Saudi 

Arabia experience represented in Saudi Arabia, the electronic university in 
the development of e- education in Egyptian universities , and due to the 
nature of this research, and the goals it seeks to achieve them ; use 
descriptive method, so as to description and interpretation of the phenomenon 
in the light of the results that have been reached recommended the need to 
overcome challenges facing the use of built-in learning university education 
system due to the many benefits and advantages , With the need to conduct 
audits and continuous adjustments for university education to keep pace 
with what is happening in the development , as well as recommend Find the 
need to develop models and scenarios for Astregiat teaching based on the 
use of learning built and employed by the faculty and their assistants, 
members of the different courses , as well as further studies and research to 
examine the effectiveness of use the built-in learning to achieve better 
learning outcomes in different programs of study and decisions, as well as 
the recommendation was the need to develop educational awareness among 
educators Arabia E- learning format built the university As well as the 
importance of the deployment of e-culture among the members of the institutions 
of higher education ; as one of the key factors that will help in overcoming 
many of the challenges of learning to use the built- in addition to the ability 
to understand the development of individuals , and to increase educational 
efficiency , and use of the results of the various technologies and tools . 
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 





 


‘
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





(ASEP) 

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
 



















 
  
 

 
  
 

 
 

 
 

 
  
 

 
 






 
 
 



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



 


OnlineInternet

 Intranet  Offline 
 (Harvey singh,2003).  

 






 
www.seu.edu.sa/sites/ar/Pages/main.aspx) 

 






















Balci and Soran





 



(ASEP) 

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
Akkoyunlu 

and Soylu
So and Brush

 











 





















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 
 
  www.seu.edu.sa/sites/ar/Pages/main.aspx)










 



(ASEP) 


  

  
      

  م٢٠١٥العدد التاسع والخمسون .. مارس .. 
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









 

  :( www.seu.edu.sa/sites/ar/Pages/main.aspx )
  
 


 

 
 

 


 
 

 
  
 ( Blended Learners:







 .( Krause 2007) 



. 









. 
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






 






 
 
 








LMS)


 










 

 


 
 Learning Tracks 
 Documents 
 Forum 
 Content 
 Assignments 
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 Assessments 
 Links 
 E-Board 
 References 
 News 
 Announcements 
 Notes 
 Calendar 
 

 
  
  
  
  
 

 
  
  
 

 
 

 
  
 

 
  
 

 
 LCMS Martin, F. (2008

LCMS)Learning Content  Management  System 
LMSLCMS




  Learning Object



LCMS LMS CMS

LMS
   
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






LCMS




 

 LMSLCMS 


(SCORM)
 

  Heirds field, A .,Walker, s2011)
 
 WebCTWebCT 
 Blackboard

Blackboard 
  
  
 

 
 
 MoodleMoodle 
 DokeosDokeos Global 
 ATutorUniversity of 

Toronto – ATRC 
 ClarolineDokeos 

Global  
 (Blackboard)
 Blackboard Academic Suite 
 







Martin2008 
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 Blackboard 
  
 http://www.blackboard.com/us/index.aspx 


http://www.blackboard.com 
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 

 
 

 


 
 


 

 



 
 





 

 


 
 


 



(ASEP) 


  

  
      

  م٢٠١٥العدد التاسع والخمسون .. مارس .. 

١٢١  
  

 



 
 


 

 
 

 


 
 




 
 




 
 www.seu.edu.sa/sites/ar/Pages/main.aspx)
 . 
 . 
  

. 
  . 
  

. 
  . 
  

. 
  

. 
  
 . 
 . 
 . 



(ASEP) 

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 . 
  https://www.seu.edu.sa


: 

  :
  Data Show . 
 (E-Course. 
  Learning Management System (LMS) . 
 Learning Content  Management System 

(LCMS) . 
  E-Evaluate . 
  
 . 
 . 
 

.  
 

.  
 : 




  
 
 

. 
 

 . 
 

. 
 

. 
 . 
 

. 
 

 Multimedia Hypermedia 
. 



(ASEP) 

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 


.  
 :




  
 . 
  . 
  .  

  


:  
  :




.  
  :




. 
 :








.  

 



 

          
Blackboard Academic Suite 

Black Board




(ASEP) 

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



. 





 Word  PDF 


 









 

 seu.edu.sa 
  
  
 

 
  
 

 
  
  
 

 

 
  
  
  
  
  
  
 

 



(ASEP) 
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 
 

 
 

 
  
 

 
 

 
 

 
  
 

 
 IMS 
  
 Distance Education 









 

 Synchronous Learning


Virtual Class Room,  VCR
Bb Collaborate

ChattingAudio/Video conference
Dimdim

Blackboard 
 Asynchronous Learning





Educational ForumsSocial Networks

E-CoursesE-MailBlogs



(ASEP) 


  

  
      

  م٢٠١٥العدد التاسع والخمسون .. مارس .. 

١٢٦  
  

Wiki's
BlackboardSakai

Moodle 

 Mobile Learning


MobilePDAs
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
 

 Video Conference 



 
 Simulators





 

  www.seu.edu.sa)
  
  
  
  
  
 EF 
  
  
  
  
  https://www.seu.edu.sa 

 www.seu.edu.sa)( 
  
  
  
  
  
 EF 
  
  



(ASEP) 
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  
  
  
  
  
  
  
  
  
  
  


Face to Face

 





Virtual 

Environments



 















 
 



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










 

 
 

 
 

 
  
 

 
  
  
  
 

 
 

 
  
  
 


 
 

 
 

 
  

: 
 


. 



(ASEP) 
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 


. 
 

. 
 

. 
 


. 

 





 








 





 

 





 
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

 
 
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 
 


 Online  Offline 


 





 

 
  

 






 




CD ROM
DVD

 




 
 

  
 

   


 

  


 
 
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 
  

 
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 

 
 : 

 self-paced  live collaborative :


 
 

 
 

.   
  online   offline

 * online learning 
 


  web 

 
 

  
 

 
 

 
. 
 





 


  






(ASEP) 
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 
 

 

 


 
 


 

 
   

  
. 
 

  
 

 

 
 

 


 

 
  

  

 
 

 
 

 
 

 
 

  



(ASEP) 
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 
 

 
 

 
 

 
 . 
 

. 
 

 . 
 

. 
  . 
 

. 
 

. 
 


. 

 
 . 

 . 
 

 . 
 


 . 

  
  . 
  . 
 

 . 
  . 
 


 . 



(ASEP) 

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 



 . 

 : 
: 

 


. 
 

 . 
  


 . 

 


 . 
 


 . 

 . 
 

   


 
  

 
 

 

 
 

 
 . 


 

 
.  
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
 

 
  

    
   
 

  


  

  
 

 
 

 



 

 


 
  


 

 


 
 

 



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

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  



(ASEP) 


  

  
      

  م٢٠١٥العدد التاسع والخمسون .. مارس .. 

١٣٨  
  

  
  
  
  
  
   
  







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








 











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
 

  



 



(ASEP) 

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 LMS
 








 
 


Learning Tracks 

 Documents 
 Forum 
 Content 
 Assignments 
 Assessments 
 Links 
 E-Board 
 References 
 News 
 Announcements 
 Notes 
 Calendar 
 
 
 WebCTWebCT 
 Blackboard

Blackboard 
  
  
 

 
 
 MoodleMoodle 
 DokeosDokeos Global 
 ATutorUniversity of 

Toronto – ATRC 



(ASEP) 

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 ClarolineDokeos 
Global 

 (Blackboard) 





 

     


 

 Simulators
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 

  Blogs



 

 




 

 


social networks
e-learning 2.0

WikisBlogsPodcast
Second LifeInternet Games 

 
 

 
 Messenger  MSN  Skype 

  Email


 
 








(ASEP) 


  

  
      

  م٢٠١٥العدد التاسع والخمسون .. مارس .. 

١٤٢  
  


 

 


 
 


 

 
 

 



 

 


 
  
  
  
  
 

 
 

 
 


 
 

 

 


 

 
 

 


 



(ASEP) 
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 


 
 





 
 




 
 




 
 

 
  
 

            
 

  
           

 

   . . : 

               
           

  

  


– 

           
           


–  



(ASEP) 

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١٤٤  
  

             
   
           

          
         

…–
 . 

  
 

– 

             
 

             
       Moodle    




 

  Blackboard


          
 

  )( 

             
            

 
           

 

  
 

  
             

 
              


           

  

  
 
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            
 

  
. 

  
––

  
             

            
  

             
          

       
  
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The role of school management and the educational supervisors in 
improving the vocational growth for the elementary teachers school in 

Amman fourth directorate. 
Abstract: 

The study aims to identify the role of school management and the 
educational supervisors in improving the vocational growth for the 
elementary teachers school in Amman fourth directorate, and to achieve the 
aim of the study a questioner consisted of two sections was designed:  The 
first one included the research samples personal information, and the 
second section consisted of (22) paragraphs to measure the role of school 
management and the educational supervisors in improving the vocational 
growth for the elementary teachers school in Amman fourth directorate, 
divided into five educational and vocational fields, presented by both of  
school management and the educational supervisors to improve teachers   
vocational growth: The educational planning field which included (4) 
paragraphs, the education strategy  which included (5) paragraphs, the 
educational and technical means field  which included (3)  paragraphs, The 
Arabic language field  which included(4) paragraphs and the evaluation 
field which included (6) paragraphs. The results showed that from teachers 
point of view  the level of the role of school management and the educational 
supervisors in improving the vocational growth for the elementary teachers 
school in Amman fourth directorate, was high for all the study fields, the 
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results also  showed that there is no  important  statically differences at  ( 
≤ 0.05) study fields, according to the sex and scientifical specification, and 
the study  also showed that there is an important statically differences  at         
the level ( ≤ 0.05) for the  study fields according  to the years of experience 
variable. 
Key words:  School management,  Educational supervisors and  the 
vocational growth. 
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
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









 








 

 














 

 
 

 
 

 α


 
 


 



(ASEP) 

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 











 

 
 





 
 




 
 





 

 
 

 
  

 
  

 
(Zam Parelli, 1992)





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





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
 














 
(McCaw & Watkins & Borgia, 

2005)






(Illinois)









 

(Nasca,  2006)









(r=61)




 



(ASEP) 

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
















α

 


















 

 
 


 

 


  

 






(ASEP) 

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





 
 
    

 
   
   

 
   

   

 
    
    
    

 
 

 
 

 
 



 

 









 

 







 
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 


Alpha
 

Alpha 
 Alpha 

  
  

  
  

  
  


Alpha 


 

 




 

   
   
   
 

 
  
  
  
    
  
 

 
 
 





 
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
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 
 

 


 
 

SPSS 
  
 




(One-Sapmle T-Test)


ANOVA





 
  


 




 


 

   
 


   

  2.61 0.59   
  2.60 0.56   
  2.55 0.57   
  2.54 0.62   
  2.50 0.62   

 2.56 0.58   




2.56




(ASEP) 


  

  
      

  م٢٠١٥مارس ..  ..التاسع والخمسون العدد 

١٦١  




 


 

 


 

   
 


  

 
1   2.74 .54   
2   2.74 .54   
3   2.52 .59   
4   2.39 .74   

 2.60 0.56   





2.60
 




 
 




 

   
 


  

 

5       
 2.57 .53   

6   2.57 .64   
7   2.54 .65   
8   2.52 .67   
9      

 2.49 .74   
 2.54 0.62   




2.54



(ASEP) 

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١٦٢  

 



5

 
 




 

   
 


  

 

10      
 2.64 .58   

11 
 

   
 

2.64 .58   

12       
 2.54 .67   

 2.61 0.59   





2.61
 







 
 


 

   
 


  

 

13         
 2.67 .57   

14   2.56 .59   
15       

 2.39 .74   

16  
 2.39 .74   

 2.50 0.62   



(ASEP) 


  

  
      

  م٢٠١٥مارس ..  ..التاسع والخمسون العدد 

١٦٣  




2.50
0.62

 






 

 


 

   
 


  

 

17  
 2.80 .48   

18   2.70 .56   
20  

 2.54 .59   

19        
 2.46 .62   

22       
 2.44 .72   

21       
 2.36 .73   

 2.55 0.57   



2.55

 






 




 




 



(ASEP) 

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١٦٤  


 

   
 


 

  

1  2.60 .61 1  
2  2.60 .53   
3  2.57 .57   
4  2.57 .61   
5  2.54 .61   

 2.58 0.57   




2.58
 





 


  

 


 

   
 


  


 

1   2.70 .49   
2   2.61 .59   
3   2.52 .62   
4   2.44 .72   

 2.57 .57   




2.57
 







 



(ASEP) 

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 



 

   
 


  

 
6   2.59 .64   
5   2.56 .59   
7   2.54 .65   
9  

 
2.54 .65   

8   2.49 .62   
 2.54 .61   




2.54
 




5


 
 




 
   

 


  
 

11  
 2.64 .61   

12        
 2.59 .64   

10   
 2.57 .64   
 2.60 .61   





2.60 










(ASEP) 

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١٦٦  


 

 


 

   
 


  


 

13  
 

2.70 .53   

14  
 

2.64 .58   

15      
 

2.51 .72   

16       
 2.41 .76   

 2.57 .61   




2.57
 







 
 


 

   
 


 

 
 

17       
 

2.79 .45   

18   2.69 .53   

20  
 

2.62 .55   

19       
 

2.56 .59   

21       
 

2.51 .65   

22       
 

2.43 .67   

 2.60 .53   



(ASEP) 

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١٦٧  




2.60
 







 


α

 






(One-Sapmle 

T-Test)


ANOVA



 
 


 

   
 


  

 

 
 9 2.72 .667 0.714 0.478 
 52 2.58 .546 

 
 9 2.67 .656 0.653 0.516 
 52 2.52 .620 

 
 9 2.59 .703 0.076 0.939 
 52 2.61 .574 

 
 9 2.67 .673 0.848 0.400 
 52 2.48 .615 

 
 9 2.59 .662 0.232 0.817 
 52 2.54 .554 

 
 9 2.65 .661 0.501 0.618 

  52 2.54 .569 



(ASEP) 
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
 ≤ 0.05 


 

 
  

 


  
 

  5 3.00 .000 1.696 0.095  56 2.56 .573 


 
 5 3.00 .000 1.751 0.085  56 2.50 .634 


 

 5 3.00 .000 1.580 0.120  56 2.57 .602 

  5 3.00 .000 1.902 0.062  56 2.46 .630 
  5 3.00 .000 1.888 0.064  56 2.51 .574 

  5 3.00 .000 1.822 0.074   56 2.52 .588 


 ≤ 0.05 


 

     

 

  19 3.00 .000 
  12 2.83 .222 
  30 2.25 .616 

Total 61 2.60 .561 

 

  19 3.00 .000 
  12 2.98 .058 
  30 2.07 .595 

Total 61 2.54 .622 


 

  19 3.00 .000 
  12 3.00 .000 
  30 2.20 .617 

Total 61 2.61 .588 

 

  19 3.00 .000 
  12 2.77 .310 
  30 2.08 .624 

Total 61 2.50 .622 

 

  19 3.00 .000 
  12 2.81 .274 
  30 2.17 .567 

Total 61 2.55 .566 

 

  19 3.00 .000 
  12 2.87 .177 
  30 2.15 .583 

Total 61 2.56 .579 



(ASEP) 
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


–
 

  
(ANOVA)


 

  
 


 


 


 


 


 

 7.368 2 3.684 18.514 .000 
 11.542 58 .199   

 18.910 60    
 


 

 12.912 2 6.456 36.301 .000 
 10.315 58 .178   

 23.228 60    



 

 9.757 2 4.879 25.672 .000 
 11.022 58 .190   

 20.780 60    

 
 10.838 2 5.419 25.451 .000 

 12.349 58 .213   
 23.186 60    

 
 9.039 2 4.520 25.808 .000 

 10.157 58 .175   
 19.197 60    


 

 9.883 2 4.941 28.046 .000 
 10.219 58 .176   

 20.102 60    

 
≤ 0.05 

 
 
















(ASEP) 

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
Calhan2001





 

 












(Zam Parelli, 1992)

(McCaw & Watkins & Borgia, 2005)






 

  
≤ 0.05


 
  

≤ 0.05




 

  ≤ 
0.05


 



(ASEP) 

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 
 

 
 

 
 

 
 

  
 

 
 
 
- 

 

- 
 

- 


 
- 


  

- 
  

-   
- 

  

- 
 

- 


 
- 


 



(ASEP) 

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- 
 

- 
 

 
- McCaw, Donna & Watkins, Sandra & Borgia, Laurel. (2005). 

Critical Issue: Providing More Tima for Professional 
Development. Retrieved 10 February, 2007, from Source. 

- Nasca, Don. (2006). Chairman, dept of Educational Research, 
State University of New York, Educational Leadership, EBSCO 
Publishing 2006. 

- Zam Parelli, Debra. (1992). Teacher Assistance Program 
Developmental Induction Program for Beginning Teacher, Ed. D. 
Nova University, Dissertation Abstracts International, Vol 50, 
No6, P1024. 
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
   
  











  
  
  
  
  

  :  إعداد                          
 

 
  

 

 



(ASEP) 

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


 
 







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The impact of teaching using mind maps on the academic achievement 

of students at the Faculty of Education at the Najran University 
Abstract 

The study aimed to identify the impact of teaching using mind maps on 
the academic achievement of students at the Faculty of Education at the 
Najran University. To achieve this aim, quasi-experimental method was 
used. Besides an achievement test was used as a study instrument.  The study 
was carried out on two groups; experimental and control after ensuring its 
internal validity for subjects in both groups. A pretest was implemented to 
ensure the achievement equivalence of both groups. After the implement- 
ation of the study, an achievement test whose validity and reliability, items’ 
discriminatory ability, and choices effectiveness was ascertained was 
carried out at the end of the semester, 2013- 2014. The study found out that 
the mean score of participants in the experimental group who were taught 
by the mind maps was higher than the mean score of those in the control 
group who were taught by the traditional method. Difference in mean scores 
was statistically significant. Therefore, the study recommended using these 
mind maps while teaching university courses. 
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





Buzan,1993



Holmzan,2004

 













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
 

 
 

 
 

 
 

 


 
 

 
 

 
  
 
 



























(ASEP) 
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
 

 
 

 
 


 

 


 
 


 

 


 
 





 

 






















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
















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 History


 
 Maturity


 

 
 

 


 
 






 
  

 
 




 
 


 
  
 


 

 





(ASEP) 

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
 

 



 
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


 
 Alpha
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 

 

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 

 
 

 
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 
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 


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
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 

 



 

 

  
  

 




 





 

 

  
 


 


  

 
    

   
    



(ASEP) 

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


 

 
 





















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  
  


         

   
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          
         

   

   
  

         
 

      
 

        
          

         
   

          


   
         

         


   
            


  

  

           
 

   

        
 
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Radiant thinking  To Maximize your Brian's un Potential". 
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









  
  
  
  

  

  : إعداد
 

 
 

 

 
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
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Using Cloud Computing to Solve the Problems of Collective Learning: An 
Empirical Study   

DR. Hessah Mohamad AlShei  
Abstract : 

This study aimed to identify the potential of cloud computing, "Google 
Drive" in overcoming the problems of collective learning from the viewpoint 
of Princess Noura University students. The study included (92) students from 
the College of Education. To achieve the goal of the study, several steps 
have been taken. First,the most important problems of collective learning 
were identified from the viewpoint of the students.After that, a survey 
identifying the potential of cloud computing "Google Drive" in overcoming 
the problems of collective learning was distributed among the students. The 
study results showed that the students believe that the use of Google Drive 
contributed to overcoming these problems. In the light of those results, the 
researcher presented a set of recommendations and proposals, including: 
encouraging teachers and learners to employ cloud computing to overcome 
the problems and constraints of collective learning. 
Key words:Cloud Computing, Collective Learning, Google drive. 
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

 

 (Davies, 2009) 
 (Ruel et al., 2003) 
 

(Mahenthiran & Rouse, 2000) 
 

(Dolmans et al., 2001) 
 


(Bourner et al., 2001; 

Maguire and Edmondson, 2001) 
 





(Davies, 2009) 

 





(Davies, 2009) 
 

(Watkins, 2004) 



(ASEP) 

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 
(Brooks & Ammons, 2003) 








(Morgan, 2002; Ruel, et al., 2003; Watkins, 
2004) 

 :











Davies (2009)








Carey, 2013







 




 
 




 
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


 

 
  
 

 
  

 
  
 

 
 

 
 

 
  

 
 
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



(Multiple Intelligence Theory)



 

 Pandura 




(ASEP) 

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١٩٤  
  




 
 


– 

 
 

 


 
 

 
 

 
 


 

 
 

 


 
 


Davies (2009) 

 



. 

 


 
 


 
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
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 


 
(Morgan, 2002)


(Ruel 

et al., 2003; Watkins, 2004)
Social loafing




 
 Free riding




 
 Sucker effect

free riding 



 





(Davies, 

2009) 

Kunishima & Welete ,  2004


 . 





(Watkins 2004)



 
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Davies (2009)







 
  


Rupesh & Gaurav(2011)







 


 





 


(Mell & Grance, 2011) 
Brian et al. (2012) 

 


(Thorsteinsson et al., 2010) 

 
 

 


 
 


 

 


 



(ASEP) 

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 





 
 


, (Bora &  

Ahmed , 2013) (Pocatilu, Alecu, & Vetrici, 2009 
 


. 

 








 
 





 
 





 

 


. 
 

. 
 


 



(ASEP) 

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  
 

 
 


 

 



 
 




 
 


 


(Mircea & Andreescu,2011) (Jain & Pandey, 

2013) 
 

HTML 5



 

 







. 
 
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

Pdf (Illinois Online Network ,2010) 

 Taylor & Hunsinger (2011) 




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
 








Carey (2013) 

 Zhou, Simpson, & Domizi (2012) 










. 

 Edwards & Baker (2010) 














 

Cordova (2012)





 

(Rowe, et al, 2013)




(ASEP) 

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





 

  
 


 

 
  

 


 
 
 . 
  
  
 Google Drive

 
 

 
 

 
 

 
 


 

 


 
 

  




(ASEP) 

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
 











 
  


(SPSS)







 
 

 

        
        
        
        
        
        
        
       

  


 
 

   

   



(ASEP) 

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 
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 
    
    
    
    
    
    
    
    

 
  


 

 
   
   

 





 
 

 
 

  
 – 

 – 
 – 

 – 
 – 


 







(Kunishima & Welete, 
2004, 1) 
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 
. 

 


 . 


 
  

    
 


 


  

 
 

       
          

 
 

       
   

       

  
      

   
      

  
      

   
      

                 

 
 

      
         

           
      

 
 

      
   

      

 



“Sucker effect”  

      
         

 
 

      
         

 
 

      
   

      

  
      

   
      

  
      

         

 
 

      
   

      

 
 

      
   

      

  
      

   
      

  
      

         

  
      

         

  
      

   
      

  
      

         

 
 

      
   

      

 
 

      
   

      

 
 

      
   

      

  
      

         

 
 

      
         

 
 

      
   

      

  
      

   
      

  

 



(ASEP) 

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 
 . 
 

 






(Morgan 2002) 

(Ruel et al. 2003) (Watkins 2004)(Davies , 
2009) 


 




 

 




–


  
   

 



 


 


  

 
 

                 
 

 
                   

 
 

                 
 

 
                 

 
 

                 
 

 
                 

 
 

                 
 

 
                 

 
 

                 
 

 
                 

 
 

                 
                   

 
 

                 
     

 
               

  



(ASEP) 

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٢٠٨  
  








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

 




 
 

 
 

 
 

 
 


 

 
 

 
 

 


 
 

 
  
 

  
 

  


 
   

 
  

– 
           

         -http://www.new
drive#.U_SvSsWSySo-google-sur-vocaux-commentaires-educ.com/ajouter 



(ASEP) 

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٢١٠  
  

            

           

 
  

         
. 
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Level of forgiveness and ego flexibility among school counselors in 
Holey Makkah 

Dr. Salim M. Mufarraji & Dr. Abdall A. Alshehri 

Abstract : 
This study proposed to determine Levels of forgiveness and ego flexibility 

among counselors of Holey Makkah, to examine effects of gender upon 
forgiveness and ego flexibility, and to explore the relationship between 
forgiveness and ego flexibility among school counselors in Holey Makkah. 
348 school counselors (215 males, 133 females) were randomly selected, 
and answered forgiveness and ego flexibility scales. Statistical analyses 
revealed a high levels of forgiveness and ego flexibility among school 
counselors, significant differences in forgiveness in favor of male counselors, 
insignificant differences in ego flexibility due to gender. Also, several 
recommendations were suggested. 
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



Paterson (1981)
 

Forgiveness



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
 







(Seligman,2002



 









  




 








 





(Luthar, Cicchetti,  2000). 










(ASEP) 

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


 






 

 Forgiveness  








 

(McCullough)




Scull, 2009: 19
 




Berry,  

Worthington, Parrot, Oconnor & Wade, 2001: 1277) ,


 

Pelayo)



Worthington)

(Davis et al., 2011: 1).


 



(ASEP) 

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 
 

 



 
 


 

 



 

Mokhtar,2000: 1135) 
  
  
  
  
  

(Linn & Linn)
 
 Denial

 
 Anger

 
 Bargaining


 

 Depression
 

 Acceptance
 

(Coleman) 
  
  
  



(ASEP) 

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  
  

(Malcolm & Greenberg)
 

  
  
  
  
  
 

(Baumeister)
 
 Forgiveness Hollow


 

 Silent Forgiveness
 

 Forgiveness Total
 

 No Forgiveness
(Wernli, 2006) 

(Kelley)







(Worthington, Witvliet & Miller, 
2007). 













(ASEP) 

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




 

(Enright, et.al.) 
  
 


 

  
 

 
  
  

 








(Goertzen , 2002 ,16 ; Ristovski&Werthein, 2005) 








(Ahmed &Azar, 
2007: 106) 

Hughes






Girard and Mullet




(ASEP) 
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



Ahmed &Azar, 2007: 160- 161) 


 

 
 

 


 
 

 
 

 
 





 

(Denmark,2006:5)
 
  
  
  
  
  

Gordon, Baucom, & 
Snyder




McNulty, 2008: 171 







(ASEP) 
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




 
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 

 
(McCullough & Hoyt, 2002)




–





 

(Brown, 2004)








 

(Ross, Kendall, Matters, 
Wrobel,  & Rye,, 2004)

–









 

(Berry,  Worthington, 

O'connor, Parrott, &Wade., 2005)









(ASEP) 

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



––


 

(Thompson et al., 2005)








 

(Toussaint & Webb. , 2005)





 

(Eaton, Struthers& 
Santelli, 2006)







 

(Lawler & Piferi, 2006)








 

(Neto, 2007)






(ASEP) 

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
 

 



 

Suwartono, Prawasti& Mullet, 
2007)







 

(Giacoma, 2008)





–





 

(Maltby, et al., 2008)


–
–

–







 

(Miller, Worthington 
&Mcdanile. ,2008)



(ASEP) 

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
 












 

(Egan &Todorov, 2009)










 

(Kmiec, 2009)



Kamat et al., 1985

Eysenck et al.,  1985



 






–








(ASEP) 

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–











 










–






 




–






 
 Ego -Flexibility 








 



(ASEP) 

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






 









 


 
 

 
 

 
 

 
 

 
  






(Ungar ,et. al., 2007 ) 

 
Al siebert,2006: 5

 
  
  
  
  



(ASEP) 

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  

 
 

 
 

 
 

 
 

 
  






(Van Galen, et al )





 

 
 


 

 




– 
 




 
 






(ASEP) 


  

  
      

  م٢٠١٥العدد التاسع والخمسون .. مارس .. 

٢٣٠  
  





 

 


 
  
  
  

 



 





 




 







 


 











 



(ASEP) 

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٢٣١  
  

 



















 

(Friborg,  

Barlaug, Martinussen, Rosenvinge, & Odin ,2005)







  














 




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











 









 











 










 

 
 

 
––––

–– 



(ASEP) 
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(Keller , 2011) 





(BDI)(Beck,1972)
(Carver &Weintraub 

,1989)Covault et 
al,2007)(Costa & McCrae, 

1992)(Watson ,1988)


 













 
 




Santelli, 2006; Kmiec, 2009;  Eaton, Struthers, and


Ysseldyk


Ross, et al., 2004; Brown, 2004; Lawler and Piferi, 2006; 
Maltby, et al. 2008; Giacoma, 2008; Egam&Todorov, 2009





McCllough& Hoyt, 2002; Berry, et al., 2005; Thompson et 

al., 2005; Suwartono, Prswasti, and Mullet, 2007; Neto, 2007


 
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
Friborg, 

Barlaug,  Martinussen, Rosenvinge, & Odin ,2005
Keller , 2011





 


37


 



















 

 
 

 
 

 
 

 
 

 
 
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  
 

 
 




 
 





 
 





 
 

 
 

 
 










 
 


 

 
 






(ASEP) 

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






–




 
 

   
    

     
     

     

 
 

 
Mullet, 2007)










 
 

   
––––  

   
–––––  

 _  
–––  

 
–––  





 



(ASEP) 

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 






 

 


 
 


 

 
 


 

 
   

      
      
      
      
      
      
      
      
      
      


 

 
 

 Alpha  (Cronbach
 
 Split Half


 

 









– 



(ASEP) 

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 






 

 


 
 


 




 




 
 


 




 




 
 


 




 

 




 
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
     


–




 
 

 



(ASEP) 

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٢٣٩  
  

 Alpha (Cronbach
 
 Split – Half


 

 


 


 


 

 

    
    




















 


t- Test

 
 

  
 


 


  

   
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


 








 






 


 


 

 
    

    

















t- Test 
 

  
 


 


 


 


   

         



(ASEP) 

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


 





37








 









 








 








 

 


t- Test
 



(ASEP) 
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 

 


 


 
 


 


  

 
  

 
         




Santelli, 2006; Kmiec, 2009;  Eaton, Struthers, and


Ysseldyk


Ross, et al., 2004; Brown, 2004; Lawler and Piferi, 
2006; Maltby, et al. 2008; Giacoma, 2008; Egam&Todorov, 2009





(McCllough& Hoyt, 2002; Berry, et al., 2005; Thompson et 

al., 2005; Suwartono, Prswasti, and Mullet, 2007; Neto, 2007)
 


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






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
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


 


 

t- Test
 
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 

 



 


 

 


 


 
 

 


 
 



 

         
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Barlaug, Martinussen, Rosenvinge, &Odin ,2005
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
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
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

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



















 
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
 


 

 

  
  

   
 





 









 






 








 

 
 





 



(ASEP) 

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 


 
 







 
 







 
 




 
 
 

            
 

             
 

   
              


  

            
 

            
 

   
 

           
 

             
 



(ASEP) 

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            
          

– 
      

– 
              

– 
  

          
 

            
 

           
 

            


 
             

      –
 

  
         

– 
           

 
             

 
             

 
  

 
   
  

 
  

– 
             

        
  

  
– 



(ASEP) 

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           


 
           

 
             

 
           

 
  ‘

– 
           

 
    

 
            

 
            

          
(ASEP) 

             
        

 
  

  
  

 
   

            
(ASEP)  
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Burnout Syndrome of E. R. Doctors ( Comparative Study)   
Dr. Wahiba HATEM 

Abstract: 
The aim of this research is to study the professional exhaustion syndrome 

(burnout) of emergency medical practicians working in the emergency 
department at Mustapha Bacha Hospitals, in Bab-El-Oued and Baïnem and 
examine the differences between both genders (doctors male/doctors female) 
in professional exhaustion levels (Burnout) and the used coping strategies, 
the research sample is constituted of 300 doctors (105 men and 195 
woman); using tworesearch tools: Maslach Burnout inventory and the 
coping strategies of Paulhan inventory.The study has concluded into the fact 
that E.R. doctors working in emergencies department suffer from the 
increase of professional exhaustion levels (Burnout). An obvious difference 
of professional exhaustion levels emerged at female doctors because they 
are more exhausted during their work than male doctors. Furthermore, the 
study results concluded that when female doctor’s use more the coping 
strategies centered on emotion, this has impacted a difference with male 
doctors whose coping strategies are more problem-centered. 

 









 



(ASEP) 


  

  
      

  م٢٠١٥العدد التاسع والخمسون .. مارس .. 

٢٥٤  
  


















Burn out(Instruction 
ministérielle N°18, 2002)  







 (Maslach C., 1978)  



(Maslach C., 1978)


 




(Canoui P., 1998)  




 
(Freudenberger H.J., 1974)  



(Bowman M.A. & Allen D.I., 1985; Gerber L.A., 1983; Mc Cue J.D., 

1982)  



(ASEP) 

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





(Bowman M.A. & Allen 
D.I., 1985; Gerber L.A., 1983; Hawk J. & Scott C.D., 1986; Mc Cue 

J.D., 1982)  


(Landau K., 1992)

(Saint- Arnaud L. & Coll., 1992)(Estryn Béhar M. & 
coll., 1990, 1991) 

( Rodary C. & coll., 1993, 
pp 16-26- 34)  

  
 

½
 

CanouiPierre
41,3

(Canoui P., 1996) 
 QUEBEC

  
 

(Chakali, 2000)
19ème rencontre Franco-maghrébine de 

psychiatrie  
 

  
  
  
  









(ASEP) 
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







 


 (Deckard G. & al., 1994)




 


 

Empathy


 





(Arnetz B.B., 1997;  
 Bertram D.A. & al., 1992; Deckard G. & al., 1994 ; Fields A.I. & al., 

1995; Firth – Cozens J. & al., 1997)  




� (Graziani P., 2001)







 




(Caplan 



(ASEP) 

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R.P., 1994;Weinberg A. & Creed F., 2000; Dugan J.D. & al., 1996; 
Firth- Cozens J., 1993)  





 

 
  
 

 
 Coping

 

 
  
 

 
 Coping 

 

 
 





پChapin
Ex post facto design


Past-factor experiment




 






 



(ASEP) 

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 










 










 
 

1 
   

   
   

   
 

   
    
    
    
   

   
 

   
 10  

   
   

   
   

  

 
 

 

   
    
    
   

   



(ASEP) 

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 
 

 Maslach Burn out Inventory 




 

 Emotional exhaustion
 

 Depersonalization
 

 Personal accomplishment


(Maslach C., Jackson S.E & Leiter M.P., 1996) 
 

(Maslach C., Jackson S.E., 1986)


∝ Cronbach
 

 ∝ 
  ∝ 
 ∝ 


 ∝

∝∝



 

(Dion G. & Tessier R., 1994)
Maslach

Jackson



 
 Maslach






(ASEP) 

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٢٦٠  
  


 

Maslach 
    

 ≥   ≤ 
 ≥   ≤ 
 ≤   ≥ 

 Coping لپPaulhan 
The ways of coping checklist

LazarusFolkman


 




 
  
  
  
  
  
  
  
  

Vitaliano


Rotation varimax
 

  
  
  
  
  

پPaulhanNuissierQuintard
CoussonBourgeois

Vitaliano
  



(ASEP) 

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 
پPaulhan

 
 

 
  

  

x 

 x



 

 
  
  
  
  


 (Paulhan I. & al., 1994, pp295/298/299) 

 





 

 
 

 


 

 ²
 

 


 



(ASEP) 

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 



ft
 


 

     
     

    
     

    
     

    
     

    




²x 
7²x 

 
 


 


 

²x     
Df 1 1 1 1 
∝ 0.001 0.001 0.001 0.001 


²x

∝df =1²x
²x


 





(Maslach C.,1982)



 




(ASEP) 

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


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 




 


t- testf

 
 f 
 f

 
 f

 


∝

f
t 

 t
∝tt


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t


∝df






 

(Chakali,2000)











 


Coping 


t- test
 

ft 
f 

 
t 

 


 



 

       




 

     


 

     


t 

∝tt



 



(ASEP) 

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
t∝

tt



 



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Abstract : 
The aim of this research was to investigate the effectiveness of a relevance 

and confidence motivational strategies in developing EFL argumentative writing 
skills and overcoming writing apprehension among student teachers at Faculty 
of Education. The design of the research was a mixed research methodology. It 
combined both quantitative and qualitative modes of inquiry . The researcher 
used two groups: an experimental group and a control group. Both groups were 
tested before and after the intervention. Subjects of the present research 
consisted of fifty students who were chosen randomly from fourth year students 
enrolled in English section at Faculty of Education, Benha University, Egypt. 
They were divided into two groups: an experimental group (N=25) students who 
were taught through relevance and confidence motivational strategies and a 
control group (N=25) students who were taught in the regular way. The 
instruments of the research included an EFL argumentative writing skills test, 
the Daly-Miller Writing Apprehension Test (WAT) and a semi-structured 
interview. Results of the research revealed a statistically significant difference 
between the mean score of the experimental group and that of the control 
group in the post test of EFL argumentative writing skills in favor of the 
experimental group. Also, students' writing apprehension was decreased. 
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These results were ascribed to using relevance and confidence motivational 
strategies.  

Keywords: EFL Argumentative Writing Skills- Writing Apprehension- 
Relevance and Confidence Motivational Strategies.  

Introduction 
Writing is one of the most authentic and interactive ways of 

transferring thoughts and ideas to others. It is a negotiative and 
explanatory act, requiring great judgement. Learning to write 
efficiently a text is a long process that requires much practice and 
sometimes explicit and formal instruction. The act of writing 
creates an environment for the development of cognitive and 
organizational strategies whereby students link new concepts with 
familiar ones, synthesize knowledge, explore relations and 
implications, outline information, and strengthen conceptual 
frameworks. Thus, it involves self-monitoring, planning, concept-
building, and the review of information processes, which promote 
the building of knowledge domain. 

Writers must show some form of cohesion and coherence in 
their presentation of ideas.  At  the  discourse  level,  analysis  of  
cohesion  provides  a  useful  measure  of  the effectiveness and 
quality of written text. In addition to having knowledge about the 
internal features of written texts, familiarity with different genres 
can affect writing quality of the learners to a large extent. 
Argumentative writing is a fundamental writing style which is 
required in higher education to compose various writing tasks. 
The goal of argumentative writing is to convince an audience, and 
it is done in a situation where there exists a conflict between the 
beliefs and attitudes of the writer/speaker and the 
reader/audience.The writing of formal argument places heavy 
cognitive demands on the writer. It involves logical and coherent 
reasoning, which are acquired in cognitive development (Dastjerdi 
and Samian ,2011). 

Argumentative  writing is the genre of writing in which an author 
opinion on a controversial issue and supports opinion with 
arguments for the purpose of getting the audience to change their 
mind on the controversial issue to reflect point of view. It demands 



Journal of Arabic Studies in Education & Psychology(ASEP) 


  

  
      273 

Number 59 , March , 2015   

that the writer makes the audience aware of why his or her 
understanding of the issue is credible. Ultimately, the writer is 
successful when the audience accepts his or her beliefs on the 
grounds of his or her discourse. It is a crucial skill during the 
school years and beyond. Academically, written argumentation 
helps students acquire knowledge. It can lead to an increase in 
intrinsic motivation and problem-solving performance in the 
academic setting. It requires students to embrace a particular 
point of view and try to convince the reader to adopt the same 
perspective or perform a certain action. Thus, the skill of 
argumentation has long been recognized as essential in academic 
studies at various levels (Chase, 2011, Moore, 2009, Qin, 2009). 

Argumentative essay presents a point of view about something 
and explains the reasons in order to win readers' agreement. It  is 
built around a specific statement (or main premise) that is 
debatable within the field in which students  are studying. In other 
words, at the center of an argumentative essay is a statement with 
which readers may disagree. The argumentative essay will need 
to support that statement in a manner that convinces the readers 
of its truth. It  mainly strives to convince the reader of the writer’s 
point of view, using reasonable and ethical methods .The process 
of argument composition varies from writer to writer, most writers 
follow these three stages: forming an argument, which can consist 
of discovering a motive for writing and identifying an audience to 
address, discovering and sharpening a position, and developing 
an appropriate style; supporting the argument; and reviewing the 
argument, which can include considering the image projected by 
argument, making substantial additions or deletions to a first draft, 
and adding an introduction and conclusion (Cheng and Chen 
2009, Day,1997, Liu,2005,Mayberry,2009). 

Thus, Connor (1990) identifies four features of argumentative 
texts that are unique to this genre. The first feature is 
superstructure which refers to the organizational plan of any text 
and the linear progression of the text.  The  second  feature  is  
the  quality  of  logical  reasoning  which  is  assessed  by 
analyzing the interrelationships of writers' assertions and the 
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associated support or data provided to substantiate  those  claims. 
The  third  feature  is  identified as persuasive appeal, including  
affective  appeal  and establishment of writer  credibility.  Finally,  
she notes  that audience awareness is an important  characteristic 
of successful  argumentative  writing. The writer must observe an 
awareness of the reader's  perspective  by  dealing  implicitly  or 
explicitly with possible counterarguments 

In addition, the writer must also aware of the various elements 
that are specific to the genre of argumentation. According to 
Toulmin (1958), argumentation is composed of the following 
elements: a)  claim, which is an assertion presented in response 
to a problems, b) data, which includes the evidence or grounds on 
which claims are made, c) warrant, which supports the link 
between the claim and data, d) backing, known as support of the 
warrant, e) qualifier, which is a term indicating the probable nature 
of the claim, and f) a reservation, which refers to the conditions 
under which the warrant will not hold and cannot support the claim 
.These elements represent the basis of argumentative discourse 
and an organizational framework for argumentative essay writing 
(Chase, 2011). 

Chase (2011) clarifies  that the components of argumentative 
writing are categorized as functional and nonfunctional elements. 
The functional elements are: standpoint (i.e., claim or premise) for 
or against the topic, reasons (i.e., data) to support the premise or 
contrasting premise or to refute counterarguments, elaborations 
(i.e., warrant and backing) for the reason and standpoint, 
alternative standpoint for or against the topic; reason for the 
alternative standpoint, counterargument, rebuttal, introductions, 
conclusions, and rhetorically functional repetitions. In contrast, 
nonfunctional elements comprise of: repetitions that do not serve 
some rhetorical purpose and information included in the essay 
that is not relevant to the topic.   

Therefore, at the university level, there is a great demand for 
reading and writing arguments. Regarding reading arguments, 
students need to learn how to critically judge, evaluate, and 
respond to propositions presented in texts; in terms of writing 



Journal of Arabic Studies in Education & Psychology(ASEP) 


  

  
      275 

Number 59 , March , 2015   

arguments, students are often required to express their own 
points of view in academically appropriate forms and strategies 
(Qin  and  Karabacak ,2010). 

Writing apprehension is the individual's tendency to avoid a 
situation that is perceived to require doing writing assignments 
that may be accompanied by some form of evaluation. Highly 
apprehensive writers view writing as an unrewarding experience. 
They fear the evaluation of their writing as they expect to be 
negatively rated. Consequently, they avoid writing as much as 
they can in order to maintain their self-esteem. Writing 
apprehension affects students’ expectations of success in writing 
and their willingness to study future writing courses. It is an  
antecedent psychological condition that is associated with  
resistance, a failure or refusal to  write. It  is  negatively  correlated  
with self-efficacy, again making apprehension a powerful indicator 
of future writing success and one which links both self-efficacy 
and resistance theories (Pappalardo, 2010, Salem , 2007). 

Thus, Chuo (2004) defined writing apprehension as language-
skill-specific anxiety, unique to written communication. It is a 
phenomenon certain individuals experience when confronted by a 
task that requires writing. Different individuals have different levels 
of writing apprehension. People with high writing apprehension 
avoid writing when possible and, when forced to write, do so with 
great anxiety. Reio (2010) indicated that students with high writing 
apprehension avoid writing, especially when it is to be evaluated 
in some way. They expect negative evaluations of their written 
work and thus avoid classes and tasks that involve writing. Daly 
and Miller described apprehensive writers as people who fear 
being evaluated for their written work because they expect the 
evaluations to be negative. As a result, they actively avoid writing, 
both in the courses they take and the occupations they pursue, 
and become anxious and unhappy if they find themselves in 
situations where writing is required. 

Levels of writing anxiety vary, ranging from very high to very 
low. In the lower ranges, apprehension can be a positive 
influence, leading students to put more effort into their writing. 
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Apprehension may be a problem only when it becomes all-
encompassing and enervating. Both lower levels of anxiety and 
the higher levels may originate from outside concerns such as 
fear of making errors and fear of evaluation. Writing apprehension 
influenced students at all levels. It is a complex term because of 
the complexity of writing. Writing tasks tend to increase students’ 
anxiety levels because anxiety can lead students to be 
demotivated in writing, which in turn may cause them to have 
negative attitudes towards writing (Ayodele and Akinlana,2012, 
Hanna,2009). 

Therefore, it is important that composition instructors realize the 
importance of motivational and strive to create a positive learning 
environment in which the students can be successful risk takers in 
writing and gain confidence from their successes. Thus, providing 
specific motivational strategies, relevance and confidence, from 
Keller's (1983) ARCS model would help students to reduce writing 
apprehension, increase motivational level and improve their 
writing performance. The motivational strategies, relevance and 
confidence, were based on John Keller's (1983) ARCS model that 
was designed to be a systematic approach to enhance learning 
through motivation. The ARCS model includes four components: 
Attention, Relevance, Confidence, and Satisfaction (Spain,2009). 

Thus, if learning tasks were designed from easy to more 
difficult ones, the students could produce more writing without fear 
of poor evaluation. Each time the students gain a level of 
competency by successfully completing the tasks, their 
confidence in their ability to learn more complicated material 
should increase. Therefore, it is important that composition 
instructors realize the importance of motivational and strive to 
create a positive learning environment in which the students can 
be successful risk takers in writing and gain confidence from their 
successes. This is especially true for inexperienced writers who 
need both the knowledge and the motivational to select, apply, 
and monitor their use of strategies. Therefore, effective writing 
instruction begins with providing a positive learning environment, 
getting the students' attention, showing students the importance 
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and relevance of what they will be learning, and designing easy to 
difficult tasks to create confidence and build self-efficacy. 

The motivational strategies are included for any composition 
instructor who wants to revive a positive learning environment in 
which students might achieve the goal of becoming better 
academic writers. Students need both confidence in their ability to 
learn new skills and understanding of the relevance of the material 
that can add value to their learning certain tasks. Motivational 
strategies are techniques that promote the individual's goal-
related behavior. They refer to those motivational influences that 
are consciously exerted to achieve some systematic and enduring 
positive effect (Falout, 2010). 

Confidence can be defined as students' positive expectations of 
success with reasonable effort and risk. It contributes to 
sustaining motivation, where motivation is accomplished through 
identifying the learning requirements, providing opportunities for 
success, and offering the student personal control with the 
instructional materials. Confidence strategies can be defined as 
the strategies that allow students to develop confidence by being 
successful. Students received a strategy that allowed for 
meaningful success under both learning and performance 
conditions. The instructor demonstrated how the students' 
expended effort directly influenced the consequences. The 
strategy was designed to generate positive expectations. The 
instructor provided feedback and supported internal attributions 
for success. He/she assisted students to estimate the probability 
of success by presenting performance requirements and 
evaluation criteria (Spain,2009). 

Jokelova (2012) defined confidence strategies as teaching 
strategies that enhance students' feeling of personal control and 
expectancy for success. These strategies included clarity of 
requirements, appropriate difficulty of tasks, instructor’s assurance 
that the students can be successful with certain amount of effort, 
and attributing students’ success to their own effort.Huett (2006) 
states that Keller’s ARCS model (1979) lists confidence 
(expectancy for success), along with attention, relevance, and 
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satisfaction, as one of four general subsections that must be 
considered to influence student motivation to learn. Within the 
larger framework of confidence, Keller provides three components 
that can be manipulated to reduce a sense of helplessness and 
increase learner confidence:  learning requirements, success 
opportunities, and personal control. Confidence can be increased 
by examining learning requirements to give students knowledge of 
what is expected of them. It can also be increased by providing for 
success opportunities that are meaningful, are challenging and 
avoid boredom. Lastly, to improve confidence, Keller advocates a 
sense of personal control where the learner is allowed as much 
control of the learning experience as possible. 

Moller (1993) described confidence as the learner's subjective 
belief in the probability that expending effort will lead to goal 
attainment .It has an influential role in motivation and the resulting 
action because confidence influences the choice of tasks and 
effort levels.  An appropriate amount of confidence contributes to 
sustaining motivation. The importance of confidence can be 
further shown when learners are lacking confidence.  A lack of 
confidence is also likely to lead to anxiety.  Anxiety is basically an 
unpleasant feeling similar to fear or apprehension.  In a learning 
situation, when learners are anxious or fearful of how well they will 
do, anxiety could have a negative effect on learning by 
misdirecting effort from learning to task-irrelevant concerns. Thus, 
confidence is the combined result of the learners knowing the 
learning requirements, having opportunities for success, and 
being provided with a sense of personal control that their efforts 
and abilities will be the determining factor in obtaining their goal. 

Students with a poor perception of their abilities may become 
anxious and perform less than their counterparts with higher 
confidence in their abilities. Moller (1993) describes learners with 
high anxiety as often misdirecting effort from learning to task-
irrelevant concerns. Learners high in anxiety are often low in self-
esteem and, as such, avoid evaluative situations.  In contrast, 
learners with normal anxiety levels feel more confident and 
motivated in situations where they must be evaluated. 
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Spain (2009) defined relevance as the connection of the 
instructional content to things that are meaningful to the students; 
the perception that instruction fulfills a personal need. Relevance 
strategies are defined as using concrete language and examples 
with which students are familiar. Provide examples and concepts 
that are related to students' previous experiences and values. 
Present goal orienting statements and objectives. Explain the 
utility of instruction for both present and future uses. Relevance is 
defined as meeting the personal needs/goals of the student to 
effect motivation. It is anything that teachers ask students to learn 
that helps them to achieve their goals that support their identity. 
Brophy (2004) wrote that motivation increases among students 
when the learning activities related to the students' experiences. 
Relevance-enhancing strategies have been shown more effective 
in enhancing motivational and learning performance than other 
embedded strategies. 

Jokelova (2012) defined relevance strategies as teaching 
strategies that enhance students’ sense of meaningful connection 
between the instruction and their goals. These strategies included 
building on students’ previous experience; showing the present 
worth and future usefulness of the instruction; accommodating 
students’ needs for achievement, power, and affiliation; presenting 
current students with exemplary former students and their 
achievements; and presenting students with choices. 

According to Brophy (2004), the first step to enhance learning 
performance is to create conditions in the classroom to foster a 
learning community. That meant the instructor should select 
learning tasks that are worth learning and develop this content in 
ways that help students to appreciate their significance and 
application potential to analyze the students and identify learning 
styles, such as active or reflective students. These learning styles 
can be categorized with the relevance portion of Keller's ARCS 
model because they assist in matching a student's motives. 

The first subcategory in relevance strategies is goal orientation. 
Relevance strategies highlight how the students' previous 
experiences and skills can be used to help them understand, learn 
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new concepts, and link to students' needs, interests, and motives. 
This strategy can help teach the concept of writing academic 
summaries, which are essential to incorporating sources in 
argument essays. Instructional strategies should include 
presenting clear objectives to the students, allowing students 
some way to capitalize on their learning styles, and encouraging 
students to build on their own experience and understanding. 

The second subcategory is motive matching. This strategy 
clearly states how the instruction has current value for the student. 
Motive matching uses instructional strategies that match the 
motive profiles of the students. Those who learn to write well 
improve their ability to think, and those who write well generally 
score higher on essay tests than those who do not. The third 
subcategory for relevance strategy is familiarity through goal 
orientation. This strategy ties current instructional goals to future 
goals. It helps the student to relate the instruction as important to 
success not only in other .Therefore, if students do not believe 
they can successfully learn the instructional objectives, they lose 
motivational and are reluctant to participate .In other words, if the 
students do not feel that their efforts will be rewarded, then they 
resign themselves to failure.  

As a result, Huett (2006) and Spain (2009) clarified different 
strategies of confidence as follows: Learning requirements are 
clear, well-structured instructional objectives for the students. 
Short-term and long-term goals need to be stipulated before the 
instruction begins. The syllabus should be very precise about 
requirements, due dates, grading, policies, and appointment time. 
The students need examples of unacceptable and acceptable 
work and explain grading rubrics. An important point is to make 
the students aware of prerequisites that are required in order to 
meet the instructional objectives. Success opportunities build 
confidence in successive small steps. As less significant 
objectives are learned successfully, the student's confidence 
usually grows. The students' motivation increases when they 
accomplish simple tasks and advance to more difficult and 
complex learning tasks. The concept is to build each new 
objective on previous objectives that the student has already 
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successfully acquired. Writing for an audience has certain 
demands that must be met for clear understanding. Group activity 
allows students to anticipate and create questions that audiences 
might have about particular topics. 

Personal control, or realistic expectations, helps students plan 
their work more realistically to avoid waiting until the last minute to 
begin a project. However, if the students are aware that they have 
control of their successful completion of a writing assignment, 
then their motivational may increase. The instructor can provide 
the students with a time planning device, such as a monitoring 
chart, that shows how much time that each objective may take . 
According to relevance motivational strategy , if individuals could 
see value of a task or assignment in their present and future life, 
then they would be more motivated to persist  at that task 
(Spain,2009). 

According to Spain (2009) , the present study focused on 
relevance and confidence motivational strategies because of two 
reasons. First, college students are more willing to complete 
assignments when they understand the practical value for them. 
Second, students who were confident in their ability were more 
willing to accept learning new challenges. Thus, the study focused 
on the combination of relevance and confidence motivational 
strategies to determine  whether college students might respond 
more positively about improving their argumentative writing skills 
and overcome writing apprehension. He confirmed that relevance 
and confidence strategies were incorporated with standard 
process-oriented writing instruction. Then , the students wrote an 
argumentative essay. Students needed to be motivated . In 
addition, when students understand they may gain personal 
benefits from assignments, they frequently apply themselves more 
seriously to the tasks. When they have confidence in their ability 
to learn the material, their willingness to attempt the task is higher 
and writing apprehension decreased. 
Context of the problem 

Moreover, most EFL students hate to write as they have no 
experience, no confidence, maybe no ideas, a slender vocabulary, 
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skewed grammar and probably vague notion of punctuation. So, 
students should practice, practice and still more practice to learn 
writing. They are always hesitant to write because they cannot 
generate ideas and they are afraid of making mistakes (Abdel-
Hack, 2009:255). 

Therefore, it is important to help students to be familiar with 
writing and how it works as a tool of learning and self-expression. 
Thus, teachers should provide opportunities for students to share 
their own experiences to develop their confidence and autonomy 
in writing. Students should be encouraged to write cohesively and 
coherently. Teachers’ feedback plays a crucial role in improving 
and enhancing the quality of students’ written essays 
(Helwa,2013). 

Students who were less motivated often reacted indifferently or 
were reluctant to persevere when the tasks become difficult. To 
document the problem, the researcher conducted a pilot study on 
twenty five students from fourth year students enrolled in English 
section at faculty of Education, Benha University, Egypt. The pilot 
study consisted of an EFL argumentative writing test, the Daly-
Miller Writing Apprehension Test (WAT) and unstructured 
interview. The results of the test revealed that some students 
have problems in choosing topics to write about (i.e., planning and 
prewriting), with the actual act of writing words and ideas on paper 
(i.e., translating and drafting), with identifying unsupported or 
unclear ideas that need to be modified (i.e., revising), with 
grammatical, punctuation, and spelling errors (i.e., editing), and/or 
with critically thinking about the feedback given by others (i.e., 
evaluating). In addition, students must tend to the specific 
demands for each form of writing. The results of the Daly-Miller 
Writing Apprehension Test (WAT) revealed that students fear from  
making errors and fear of evaluation when they write. They have 
higher level of writing apprehension. The interviews elicited 
information about participants' backgrounds and oral reports 
concerning participants' difficulties, processes, and strategies 
when performing the argumentative writing task. 
Statement of the problem 

In spite the importance of EFL argumentative writing skills, 
fourth students enrolled in English section at Benha faculty of 
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Education have difficulties in writing argumentative essays. They 
also have high level of writing apprehension. The present 
research aims at examining the effectiveness of relevance and 
confidence motivational strategies in developing EFL 
argumentative writing skills and overcoming writing apprehension 
among students  teachers at Faculty of Education. 

Questions of the study 
1. What are the features of relevance and confidence 

motivational strategies for developing EFL argumentative 
writing skills and overcoming writing apprehension among 
students teachers at Faculty of Education?  

2. How far are relevance and confidence motivational strategies 
effective in developing EFL argumentative writing skills among 
students teachers at Faculty of Education? 

3. How far are relevance and confidence motivational strategies 
effective in overcoming writing apprehension among students 
teachers at Faculty of Education? 

Review of Literature   
Understanding the important elements in argument essays can 

enable students to construct arguments that are more logical and 
ultimately write more persuasively. Learning to write effective 
arguments can also help them think more clearly about complex 
issues that at some point demand a reasoned opinion based on 
logical, empirical, or mixed evidence. Argumentative writing is one 
of the writing modes which promote reasoning and critical thinking 
skills. In argumentative writing, students consider diverse points of 
view and accurately reconstruct them. It requires that writers 
develop logical relationships between ideas and build a deep 
understanding of the topic. Students process information deeply. 
Thus, college students should be prepared to challenge ideas, 
critique them , argue with them , express their own points of view 
and convincingly support their view (Ali, 2011). 

Therefore, argumentative writing allows students the freedom 
to get their thoughts on paper without penalty. In addition, it allows 
them to take risks and be reflective. The instructors can reduce 
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apprehension in writing by asking students to write about any 
topic they want. If learning tasks were designed from easy to more 
difficult ones, the students could produce more writing without fear 
of poor evaluation. Each time the students gain a level of 
competency by successfully completing the tasks,their confidence 
in their ability to learn more complicated material should increase. 
There are different causes for writing apprehension such as fear 
of evaluation, lack of confidence in writing ability and potential, 
lack of understanding of the process or subject matter and 
anticipation that writing is hard work. In order to reduce those 
anxieties; provide writing assignments that are not graded, non-
threatening feedback, freedom to revise graded essays, and one 
on one conference. Using relevance and confidence motivational 
strategies as instructional methods could lessen the apprehension 
and increase writing performance (Spain, 2009).  

A number of studies have investigated the variables of this 
study as follows 

Cahyono (2000) investigated the use of rhetorical strategies in 
English persuasive essays written by Indonesian university 
students of English as a foreign language. He examined to what 
extent overall proficiency in English composition was predictive of 
the rhetorical strategies used in English persuasive essays. Two 
groups of undergraduate students were involved: the first- and 
fourth-year students in the English department of the State 
University of Malang, Indonesia. The results showed that there 
was a statistically significant difference between the rhetorical 
strategies used in English persuasive essays written by the first 
and fourth-year students. In general, the fourth-year students 
were more successful than the first-year students in using the 
superstructure of argument, the Toulmin model of informal 
reasoning, and the persuasive appeals. Therefore, there was a 
positive significant correlation between the students’ overall 
proficiency in English composition and the rhetorical strategies 
used in English persuasive essays. 

Zhu (2001) examined the difficulties a group of Mexican 
graduate students encountered when engaged in an argumenta- 
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tive writing task as well as their writing processes and strategies. 
Participants in this study were 14 Mexican graduate students who 
had been admitted into an MA program in teaching English as a 
second language offered at a US. Data were collected from 
individual interviews with the participants and from participants' 
written essays. Data analysis indicated that most participants 
perceived the rhetorical aspects of English argumentative writing 
as difficult. It also indicated that participants mainly used 
cognitive, social, and search strategies, whereas metacognitive 
strategies were used infrequently.The results provide some 
insights into the difficulties, processes, and strategies of second-
language writers learning to do English argumentative writing. 

Chuo (2004) investigated the effect of the Webquest based 
instruction  (WWI) on students’ writing performance and writing 
apprehension. The sample of the study consisted of students in 
two junior college second-year classes at a college of foreign 
languages in southern Taiwan. One class (N = 52), as the control  
group, received traditional classroom writing instruction. The other 
class (N = 51), the experimental group, received the WWI. Both 
groups used the process writing approach. In the control group, 
teacher-directed oral discussion in the traditional classroom 
provided the primary writing input. In the experiment group, the 
Webquest lessons directed students to surf web resources for 
writing input. Data collected included a writing performance test 
and a writing apprehension test administered to both groups. The 
results indicated that the WWI improved students’ writing 
performance significantly more than the traditional writing 
instruction. The WWI class also experienced significant reduction 
in writing apprehension. 

Salem (2007) conducted a study to investigate the effect of 
journal writing as a communicative technique on written 
performance, writing apprehension, perceived sense of writing 
abilities, and attitudes of Egyptian EFL English majors. The 
participants in this study were 50 third-year English Department 
male students in the College of Education, Al-Azhar University in 
Cairo, Egypt.They were divided into the experimental group 
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included  25 whereas the control group included 25 students. Both 
groups studied an Essay and Composition course for a semester. 
The experimental group did an extra assignment in which each 
student wrote a minimum 200-word journal entry. The instruments 
of the study included writing test and the Writing Apprehension 
Test prepared by Daly and  Miller (1975). The findings revealed 
significant differences between the experimental group and the 
control group in written performance in favor of the experimental 
group. Moreover, journal writing had positive effects on 
decreasing writing apprehension and developing students’ 
perceived sense of their writing abilities. 

Cheng and Chen (2009) conducted a study to describe 
Taiwanese students’ ability to compose English argumentative 
writing and  gain a comprehensive understanding of cultural 
effects on rhetorical features. A cross-language and cross-
nationality comparison design has been adopted through 
comparing Taiwanese students' English writing not only with their 
own Chinese writing but also with the argumentative texts of their 
American counterparts. Participants included 40 Taiwanese and 
39 US college students. The Taiwanese participants were 
freshman English majors in Taiwan, who have received one-
semester of instruction on English expository writing at a college 
level, but have yet to receive any instruction on English 
argumentation. An equal number of US freshmen enrolled in a 
required composition class in a large comprehensive university 
participated in the study. The results indicated that Taiwanese 
student arguments are less extended and complex, and display a 
limited range and quantity of argumentative structure in 
comparison to American arguments.  

Moore (2009) conducted a study to examine the effects of two 
peer group activities, observing readers and being readers, on 
fifth grade students’ argumentative writing quality, revision quality 
and type, and ability to include argumentative elements in writing. 
Students were randomly assigned at the student level within each 
classroom to one of three groups: readers, observers, or the 
control group.  The reader group participants read, discussed and 
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evaluated other students’ argumentative writing prior to revising 
their own writing.  The observer group participants listened to the 
reader group read, discuss and evaluate other students’ 
argumentative writing prior to revising their own writing.  The 
control group practiced writing to another argumentative writing 
task prior to revising their own writing.  All participants wrote an 
initial draft to an argumentative writing topic prior to participating in 
the experimental or control activities.  After participation in the 
experimental and control activities, all participants had the 
opportunity to revise their initial drafts using what they learned 
during the experimental or control activity. The results indicated 
that the reader and observer groups would produce more 
persuasive texts, would make higher quality revisions, and would 
include more text elements characteristic of argumentative texts 
than the control group both immediately after instruction. The 
results also revealed that the reader group made significantly 
greater gains than the control group in overall persuasive quality 
immediately after participation in the experimental.  

Qin (2009) aimed at analyzing structures of English and 
Chinese argumentative papers written by Chinese English as a 
foreign language (EFL) university students and also examining 
how these students used source texts in English argumentative 
writing. Specifically, based on the adapted Toulmin model of 
argument structure , it  analyzed the use of Toulmin elements in 
English and Chinese argumentative papers and examined how 
the uses of Toulmin elements were related to the quality of 
argumentative papers. Furthermore, student use of source texts 
was analyzed based on the two broad categories of verbatim and 
paraphrase. The sample of the study consisted of one hundred 
and thirty-three Chinese sophomores majoring in English and 99 
Chinese English-major graduate students studying at Chinese 
universities participated in the study. The results of the study 
indicated , the majority of English argumentative papers displayed 
the two fundamental Toulmin elements, data and claim, although 
the uses of the secondary Toulmin elements, namely, countera- 
rgument claim, counterargument data, rebuttal claim, and rebuttal 
data were much less frequent. 
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Spain (2009) investigated writing apprehension, motivational 
levels, and writing performance of 68 undergraduates enrolled in 
four freshman composition courses during one semester. He also 
determined whether a correlation exists between relevance and 
confidence strategies as motivational factors on writing apprehen- 
sion , motivational level, and writing performance. Participants in 
the treatment groups received relevance, confidence, or a 
combination of relevance and confidence motivational strategies 
based on Keller's ARCS model. The instruments of the study 
consisted of Daly-Miller's (1975) Writing Apprehension Test 
(WAT), writing performance test and motivational strategies scale. 
Results of the study revealed that there is an improvement among 
Relevance/Confidence group (extrinsic goal orientation, self-
efficacy, and test anxiety) and the confidence group (task value) in 
writing performance and decreasing writing apprehension. 

Qin and Karabacak (2010) conducted a descriptive study to 
analyze structures of argumentative papers written by second 
language (L2) university students, based on the adapted Toulmin 
model of argument structure constituting six elements (i.e., claim, 
data , counter argument claim, counterargument data , rebuttal 
claim, and rebuttal data ). They also investigated how the uses of 
these Toulmin elements are related to the overall quality of 
argumentative papers. One hundred and thirty-three second-year 
university English-majors in a Chinese university wrote an 
argumentative paper in English after reading two preselected 
English opinion pieces with opposing views on the same 
controversial topic. The Toulmin elements in the students’ papers 
were analyzed and the quality of papers was assessed. It was 
found that an average paper had at least one claim supported by 
four pieces of data . However, there were far fewer uses of 
counterargument claim, counterargument data , rebuttal claim , 
and rebuttal data in the papers, although their uses were 
significant predictors of the overall quality of argumentative 
papers.  

Ali (2011) conducted a study to investigate the effect of a 
suggested multiple intelligences based training program on 
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developing some argumentative writing skills. The participants of 
the study consisted of thirty fourth year primary education 
prospective teachers of English. The tools of the study included 
an EFL argumentative writing test. The results of the study 
revealed that MI-based instruction gave students more chance to 
argue debatable issues that are closely related to their real life 
situations that helped them to develop argumentative writing skills.  

Chase (2011) conducted a study  to determine to what extent 
the argumentative essays written by community college remedial 
students are inclusive of functional argumentative elements, 
coherent, cohesive, and of high quality; and to what extent the 
written components (i.e., coherence, cohesion, inclusion of 
functional elements, length) and demographic characteristics of 
the writer (i.e., reading ability, science interest, science 
knowledge, gender, native language) contribute to the overall 
quality of argumentative essays .The sample of the study 
consisted of analyzing about 112 students' writing samples. It was 
found that on average, the argumentation in the essays was only 
partially developed and coherent; the essays contained a 
relatively moderate amount of functional elements and included a 
minimal amount of cohesive ties.  The results also indicated that 
the written components of the argumentative essays and the 
demographic characteristics of the writer, when combined, 
significantly contribute to the overall quality of the argumentative 
essays. Therefore there is a need for instruction focusing largely 
on essay coherence, as well as argumentation development, in 
order to improve argumentative writing quality.  

Dastjerdi and Samian (2011) investigated cohesive devices 
used in argumentative essays composed by Iranian graduate non-
English majors, and the relationship between the use of cohesive 
devices and quality of their essays. An analysis of forty 
argumentative essays written by forty Iranian graduate non-
English majors showed that the students were familiar with 
various cohesive devices and used them in their writings. Among 
the cohesive devices used lexical devices had the largest 
percentage of the total number of cohesive devices, followed by 



Journal of Arabic Studies in Education & Psychology(ASEP) 


  

  
      290 

Number 59 , March , 2015   

reference devices and conjunction devices. Furthermore, it was 
found that there was no significant relationship between the 
number of cohesive devices used and quality of writing. The 
findings of the study have some important implications for EFL 
writing teachers and learners. 

Jokelova (2012) conducted a study to examine whether the 
components of Relevance and Confidence from the ARCS 
motivational model affect academic performance and course 
satisfaction differently. He also examined the educational impact 
of the motivational categories of Relevance and Confidence on 
academic performance and course satisfaction of online students 
of the public speaking course. The participants were students of 
an online public speaking course at a southern U.S. public 
university. They were divided into three groups, Relevance, 
Confidence, and Control. The participants completed an initial 
questionnaire. The experimental groups were then exposed to the 
treatment consisting of Relevance or Confidence-enhancing 
strategies. At the end of the semester, the participants completed 
a final questionnaire and their grades and scores were recorded 
and analyzed. The responses from questionnaires were analyzed 
between groups and within groups. The results revealed that the 
components of Relevance and Confidence affect academic 
performance and course satisfaction differently. 
Hypotheses of the Study 

Based on the related studies and research questions the 
following hypotheses were formulated: 
1. There is a statistically significant difference between the mean 

score of the experimental group and that of the control group 
in the post test of EFL overall argumentative writing skills in 
favor of the former.  

2. There is a statistically significant difference between the mean 
score of the experimental group and that of the control group 
in the post test of EFL overall argumentative writing sub-skills 
in favor of the former.  

3. There is a statistically significant difference between the mean 
score of the experimental group and that of the control group 
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in the post test of writing apprehension test in favor of the 
former.  

Methodology  
A. Participants 

Participants  of the present research consisted of fifty students 
(N=50). They were chosen randomly from fourth year students 
enrolled in English section at Faculty of Education, Benha 
University, Egypt. They were divided into two groups: an 
experimental group (N=25) students who were taught  through 
relevance and confidence motivational strategies and a control 
group (N=25) students who were taught in the regular way. To 
make sure that both groups were equivalent in the EFL 
argumentative writing skills, the EFL argumentative writing skills 
test was administered to the control group and the experimental 
group before implementing the program.  Mean, standard 
deviation and "t" value of the two groups were computed. 
Table 1. "t" test between the control group and the experimental group 

in the pre-test of the overall EFL argumentative writing skills 
Test Group N Mean S.D T-Value D.F Sig. 
EFL 

argumentative 
writing skills 

Cont. ٢٥ 27.200 2.754  
0.114 

 
48 

 
N.S. 

Exp. ٢٥ 27.120 2.186 

     Table (1) indicates that there is no significant difference 
between the mean scores of the two groups on the overall EFL 
argumentative writing skills pre-test, where "t" value is (0.114), 
which is not significant at (0.01) level of significance. This means 
that the two groups are equivalent in their EFL argumentative 
writing skills. 
B. Design 

The present research is a partially mixed research methodo- 
logy. It combines both quantitative and qualitative modes of 
inquiry to help bridge the gap between quantitative and qualitative 
research. According to El-Sweedy (2012), the present research is 
a partially mixed research because both the qualitative phase and 
quantitative one are included in the overall research to provide 
unified understanding of the combination of relevance and 
confidence motivational strategies and argumentative writing 
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skills. Therefore, to conduct the quantitative analysis the pre- post 
control group design was used.   
C. Instruments  

In order to fulfill the purposes of the study, the following 
instruments were designed. 
A .EFL Argumentative Writing  Skills Test  

The EFL argumentative writing skills test was prepared by the 
researcher to measure argumentative writing skills among fourth 
year students at Faculty of Education, Benha University, Egypt.  It 
was used as a pre-post test. The test consisted of two questions 
(writing two essays) suitable for students' level and background 
knowledge (see appendix B). The students are required to write 
two argumentative essays. The time of the EFL argumentative 
writing skills test lasted one hour .It was counted  through  getting  
the  mean between  the  fastest  student  and  the  lowest  one  in  
answering the test questions. The test was graded by the 
researcher through  using  a  rubric  prepared  by  her. The  rubric  
consists  of  four  parts;  each part  has  three  items ranging  from  
"3"  marks to "1"  mark. The students were given "3" marks when 
their performance is  high and "1" mark when their performance is 
low (see appendix C). 
B. Writing Apprehension Test (WAT)  

The researcher adopted Daly and Miller writing apprehension 
test (WAT) to assess the level of apprehension in students about 
writing (see Appendix D). The WAT contains 26 statements using 
a five-point Likert scale with responses from (strongly agree to 
strongly disagree). The high reliability estimate measured with 
Cronbach's alpha coefficient ranged from .89 to .94 .Daly and 
Miller's WAT has been used extensively and is considered an 
accurate tool for measuring students' writing apprehension. As 
scores get higher, the level of apprehension decreases.The 
converse is true as scores get lower, the score for writing 
apprehension increases. The range is from 46 to 96. Students 
who have high levels of apprehension often lack confidence that 
they can perform well even if they have the necessary skills. 
Using the WAT as a pre and post strategy measurement 
determined changes in the students' writing apprehension. 
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C .Semi-Structured Interview  
The interview was constructed to examine the importance of 

the combination of relevance and confidence motivational 
strategies among fourth year students enrolled in English section  
at Faculty of Education , Benha University, Egypt and its 
effectiveness  in developing  EFL argumentative writing  skills and 
overcoming writing apprehension. The interview took the format of 
face to face semi-structured interview. The researcher interviewed 
students once at the beginning of the study, once in the middle, 
and once at the end of the study, to gain greater insight on their 
argumentative writing development and decreasing writing 
apprehension, throughout the eight weeks. The researcher 
generally asked the pupils about their participation in the program. 
She used open ended questions to avoid responding with yes-no 
(See Appendix E). Five pupils participated in the interview and 
their responses were video recorded. The interview lasted for one 
hour. At the beginning of the interview, the researcher greeted the 
pupils and asked them to give brief self-introduction as a way to 
set the goal for the interview. Then, she told them the purpose of 
the interview and their own roles. If pupils did not understand any 
question, she could simplify it or change it .At the end of the 
interview, the researcher thanked the pupils for their participation.  
Determining the Validity of the Research Instruments 

The EFL argumentative writing skills test , Dally and Miller 
writing apprehension test (WAT), and semi-structured interview  
were submitted to a jury member (see appendix F) , they were 
asked to determine the validity of the instruments  in terms of 
clear instructions , items and  its suitability for the students' level.  
They indicated that the tests instructions were clear and suitable 
for students' levels and background knowledge. Therefore, the 
tests and the semi-structured interview were a valid measure of 
argumentative writing skills and writing apprehension (Face 
Validity).To ensure the content validity of the tests, they were 
developed in the light of a systematic and accurate of literature 
and previous studies. This accurate and systematic review 
determined the general form of the tests, their form of questions 
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and how they should be corrected. Therefore, the content of the 
tests was representative of the skills that were intended to be 
measured. Thus, the tests were valid and having a content 
validity.  
Determining the Reliability of the Research Instruments 

The reliability of the instruments was measured by using the 
test-retest method. The instruments were administered to a group 
of fourth year students (N=30) enrolled in English section at 
Faculty of Education, Benha University, Egypt. Then, they were 
administered to the same group again after two weeks. The 
Pearson correlation between the two administrations was (0.88) at 
the 0.01 level. Therefore, the instruments were reliable.  

The Treatment 
For achieving the purpose of the research, the researcher 

designed a program based on relevance and confidence 
motivational strategies. After assessing fourth year students' 
enrolled in English section at Faculty of Education, Benha 
University, Egypt argumentative writing skills and writing 
apprehension , the experimental group students were required to 
attend the combination of relevance and confidence motivational 
strategies based program  (See Appendix G). 

Objectives of the Program based on Relevance and 
Confidence Motivational Strategies   

The program aimed at developing EFL argumentative writing 
skills and overcoming writing apprehension among fourth year 
students enrolled in English section at Faculty of Education, 
Benha University, Egypt. 

Content of the Program based on Relevance and Confidence 
Motivational Strategies   

The topics chosen for the program were selected from books 
and studies enriched with topics that motivate students. They 
contained variety of topics , pictures and stories designed for  
developing argumentative writing skills and decreasing writing 
apprehension .They are  suitable for the fourth year students' 
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enrolled in English section at Faculty of Education, Benha 
University, Egypt  levels such as Zhu (2001), Salem 
(2007),Mayberry (2009), Moore (2009) and Spain (2009). 

Framework  of the Program  based on relevance and 
Confidence Motivational Strategies  

The treatment began on 20th March  2014 and continued 
through 15th May  2014. The researcher met the students for two 
hours twice a week for eight weeks. Week 1 was used for pre-
testing and week 8 was used for post testing. Each session was 
devoted to the following: introduction , objectives, procedures, the 
role of the researcher and student and finally the performance. 
During the instructional procedures, different sessions had 
different learning goals and different methods were applied. 

  The program was taught to the experimental by the 
researcher herself. It lasted for eight weeks with twenty four 
instructional sessions and each session lasted for two hours. At 
the beginning of the program, the researcher introduced to the 
students what they are going to do. First, she told them about the 
objectives of the program and what they are supposed to gain as 
a result of their participation in the program (Goal Setting). After 
that she told them about the importance of writing skills   in 
general then EFL argumentative writing skills and writing 
apprehension. Then she began to introduce the concept of 
relevance and confidence motivational strategies and its 
importance for language learning and EFL argumentative writing 
skills and writing apprehension. 

Following the introduction of the program, the rest of the 
program were instructional sessions through which the EFL 
argumentative writing skills and writing apprehension were 
introduced .At the beginning of each session the researcher told 
students the objectives of the session, the researcher's role, the 
student's role, the instructional materials that will be used, the 
activities they will perform and ways of evaluating their progress 
.At the end of the each session, the researcher gave students 
some activities related to what they had learned in order to be 
sure that they mastered the skills in each session (formative 
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evaluation).  At the end of the program, the researcher assessed 
the students' achievement after implementing the program using 
the EFL argumentative writing skills test and writing apprehension 
test (summative evaluation). 
Findings of the Study  
A .Findings of the Quantitative Analysis 

The findings of the present research are presented in the light 
of the hypotheses of the research using the Statistical Package for 
Social Sciences (SPSS). The findings are stated as follows: 
Hypothesis 1  

The first hypothesis states "there is a statistically significant 
difference between the mean scores of the experimental group 
and that of the control group in the post test of EFL overall 
argumentative writing skills in favor of the experimental group". 
Table (2) presents the students' mean scores, standard 
deviations, t -value and level of significance of the pre and post 
assessment of the control group and the experimental group in 
EFL argumentative writing skills. 

Table (2):"t" test between the control group and the experimental 
group in the post-test of the EFL overall argumentative writing skills 

Skill Group N Mean S.D T-
Value 

D.F Sig. 

EFL 
argumentative 

writing   

Cont. ٢٥ 30.040 1.767  
35.906 

 
48 

 
0.01 Exp. ٢٥ 51.920 2.482 

Table (2) shows that the experimental group outperformed the 
control group in the overall argumentative writing  skills, where "t-
value" is (35.906) which is significant at the (0.01) level .Thus, the 
first hypothesis was verified. 
Hypothesis (2)  

The second hypothesis states "there is a statistically significant 
difference between the mean scores of the experimental group 
and that of the control group in the post test of EFL argumentative 
writing sub-skills in favor of the experimental group". Table (3) 
presents the students' mean scores, standard deviations, t -value 
and level of significance of the pre and post assessment of the 
control group and the experimental group in EFL argumentative 
writing sub-skills. 
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The second hypothesis has the following sub-hypotheses 
1. There is a statistically significant difference between the mean 

scores of the experimental group and that of the control group 
in the post test of EFL grammar skills in favor of the 
experimental group.  

2. There is a statistically significant difference between the mean 
scores of the experimental group and that of the control group 
in the post test of EFL mechanics skills in favor of the 
experimental group.  

3. There is a statistically significant difference between the mean 
scores of the experimental group and that of the control group 
in the post test of EFL vocabulary choice skills in favor of the 
experimental group.  

4. There is a statistically significant difference between the mean 
scores of the experimental group and that of the control group 
in the post test of EFL organization skills in favor of the 
experimental group.  

Table (3):"t" test between the control group and the experimental 
group in the post-test of the EFL argumentative writing sub-skills 

Skills Group N Mean S.D T-Value D.F Sig. 
Grammar Skills   Cont. ٢٥ 6.280 1.100  

15.289 
 

48 
 

0.01 Exp. ٢٥ 10.480 0.823 
Mechanics 

Skills 
Cont. ٢٥ 9.200 0.913  

17.134 
 

48 
 

0.01 Exp. ٢٥ 15.240 1.508 
Vocabulary 
Choice Skills 

Cont. ٢٥ 5.240 0.723  
22.816 

 
48 

 
0.01 Exp. ٢٥ 10.670 0.969 

Organization 
Skills 

Cont. ٢٥ 9.320 0.748  
19.646 

 
48 

 
0.01 Exp. ٢٥ 15.680 1.435 

Thus, table (3) indicates that the experimental group was much 
better than their counterparts in EFL argumentative writing sub-
skills where "t" value is (15.289) for EFL grammar skills, (17.134) 
for EFL mechanics skills, (22.816) for EFL vocabulary choice skills 
and (19.646) for organization skills, which is significant at the level 
of significance. Therefore, the second hypothesis was confirmed. 

Therefore, English argumentative writing has the goal of 
convincing an audience in a situation where there exists a conflict 
between the beliefs and attitudes of the writer/speaker and the 
reader/audience .As a result , student should use the grammatical 
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rules correctly (e.g. verb tenses, subject \ verb agreement, 
pronouns, articles, conjunctions, prepositions and plural form and 
apply correct sentence structures when they write any 
argumentative essay. They should also apply correct punctuation 
marks and capitalization rules. They apply paragraph indentation, 
leaving spaces between words, syllable division and use correct 
word spelling. In addition, they should convey the meaning 
correctly and clearly, use precise, correct word forms and use 
correct and appropriate idioms and expressions. They also write 
suitable introduction and conclusion to the argumentative essays; 
develop a body that contains one central idea and enough 
supporting details and examples of argumentative essays ;use 
transition words and phrases, lexical connectors and adequate 
coherence marks; set the beginning, middle and end of the 
argumentative essay definitely; use logical transitions for ensuring 
smooth of ideas and logical sequence of sentences or ideas and 
combine paragraphs of the to create  an effective argumentative 
essay. These results are consistent with Chen and Chengs' study 
(2009) , Dastjerdi and Samians' study (2011).  
Hypothesis (3)  

The third hypothesis states "there is a statistically significant 
difference between the mean scores of the experimental group 
and that of the control group in the post test of writing 
apprehension  in favor of the control group". Table (4) presents 
the students' mean scores, standard deviations, t -value and level 
of significance of the pre and post assessment of the control 
group and the experimental group in writing apprehension. 

Table (4):"t" test between the control group and the experimental 
group in the post-test of the writing Apprehension  

Skill Group N Mean S.D T-
Value 

D.F Sig. 

Writing 
apprehension  

Cont. ٢٥ 75.800 4.143  
0.099 

 
48 

 
0.01 Exp. ٢٥ 74.880 46.137 

Table (4) indicates that the mean scores of the control group 
are higher than that of the experimental group where "t" value is 
(0.099) which is significant at the level of significance. Before 
implementing the program most of the students are anxious and 
avoid writing. They did not have enough vocabulary, grammar and 
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organization. After the implementation, they became motivated 
and enjoyed writing.Therefore,the third hypothesis was confirmed. 
B .Findings of the Qualitative  Analysis 

At the beginning of the program, the students fear from writing  
and their writing  full of mistakes, no meaning and boring. 
Moreover, most EFL students hate to write as they have no 
experience, no confidence, maybe no ideas, a slender vocabulary, 
skewed grammar and probably vague notion of punctuation. So, 
students should practice, practice and still more practice to learn 
writing. They are always hesitant to write because they cannot 
generate ideas and they are afraid of making mistakes. (Abdel-
Hack, 2009: 255). 

After participating in the relevance and confidence motivational 
strategies program, students' writing apprehension began to 
decrease. In the interview data, five students had similar positive 
reaction towards relevance and confidence motivational strategies 
program. They felt that their writing in English developed because 
they became more confident and were able to organize their 
writing, use suitable expression and vocabulary. The researcher 
interviewed five students in the experimental group with questions 
based on the procedures of the relevance and confidence 
motivational strategies program. They were asked about the 
various aspects of the relevance and confidence motivational 
strategies and their perceptions of the progress made in 
argumentative writing and writing apprehension after the 
instruction. 

Participants perceived performing the argumentative writing 
task as a learning experience through which they learned about 
their own writing abilities as well as about different aspects of 
English argumentative writing (e.g., to organize ideas, to be direct, 
to support their position, to acknowledge arguments from the 
opposition). For example, five participants said that they learned 
about the important parts of the argumentative essay and about 
how to sequence ideas. Three of the five, however, indicated that 
although they learned to produce better structured argumentative 
essays in English as judged by external criteria, they did not like 
their essays because they felt detached from their own writing. 
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To understand how students perceived the importance of 
relevance and confidence motivational strategies in developing 
argumentative writing and decreasing writing apprehension, some 
interview questions were asked. An excerpt from the researcher's 
transcripts provided insight into the students' perception about the 
activities in relevance and confidence motivational strategies 
program. 

Students (1) : when we were going over the writing and 
participating in the program I realized that I didn't 
have some of those things related to argumentative 
writing  and that I should go back and revise and 
make sure I added them or made sure that I had 
them. I enjoyed writing argumentative essay. 

Students (2): writing argumentative essay was hard but it was 
fun and everything .I like hearing other people's 
opinions. 

Student (3): The program was good practice to help with 
argumentative writing. 

Before, implementing the program, students with a poor 
perception of their abilities may become anxious and perform less 
well than their counterparts with higher confidence in their 
abilities. Some students were afraid of writing as they did not have 
enough vocabulary and idioms. They also lack the mechanics of 
writing any type of essay. Therefore, they avoid writing. After 
participating in the program, they became confident enough and 
have feeling of personal control and expectancy for success. It 
helps students to achieve their goals that support their identity. 
One of Relevance strategies is goal orientation. It highlights how 
the students' previous experiences and skills can be used to help 
them understand, learn new concepts, and link to students' needs, 
interests, and motives. This strategy can help teach the concept of 
writing academic summaries, which are essential to incorporating 
sources in argument essays. 

Student (4):"Goal orientation". This strategy is useful. I enjoyed 
it and became more confident in writing. Really , 
my writing became well. 

Student (5): Not "Goal orientation" alone. All the strategies we 
studied help us more. Our writing improved and 
we did not afraid from anything while writing any 
essay.  
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Therefore, relevance and confidence strategies were 
incorporated with standard process-oriented writing instruction. 
Then , the students wrote an argumentative essay. In addition, 
when students understand they may gain personal benefits from 
assignments, they frequently apply themselves more seriously to 
the tasks. When they have confidence in their ability to learn the 
material, their willingness to attempt the task is higher and writing 
apprehension decreased. 
Discussion of the Results  

The primary purpose of this study is to develop EFL 
argumentative writing skills and overcome writing apprehension 
among fourth year students enrolled in English section at Faculty 
of Education, Benha University, Egypt through using program 
based on the combination of relevance and confidence 
motivational strategies. The program included variety of tasks and 
activities for helping students to enhance their EFL argumentative 
writing skills and reducing their writing apprehension .The results 
of the study reveals that, the program proved to be statistically 
and educationally significant in developing student teachers' EFL 
argumentative writing skills and reducing writing apprehension. 

As a result, students are encouraged for being responsible for 
their own work, by giving some control over what, how and when 
they learn. Therefore, they will be able to set realistic goals, plan 
programs of work, develop strategies for coping with new 
situations, evaluate and assess their own work. They are able to 
learn how to learn from their own successes and failures in ways, 
which will help them to be efficient learners in the future. 

Through participating in the program, students  were given the 
rights to tell their opinions freely, choose the  topics or activities  in  
writing  classes,  if  they  feel under pressure about the deadlines  
or  accuracy of the assignments, if they are provided with  enough 
informative  feedback,  if  they  have the  opportunity to  have an 
effective and sufficient  interaction with the  researcher through 
using different strategies such as motive matching goal orientation 
and familiarity. Therefore, students have the right to choose the 



Journal of Arabic Studies in Education & Psychology(ASEP) 


  

  
      302 

Number 59 , March , 2015   

objectives, activities, materials, methods and topics; the opportunity 
to ask questions and express their thoughts freely; the flexibility 
about the deadlines of the  writing  assignments;  and,  the chance  
to  plan,  be responsible for and evaluate their own learning during 
the writing instruction process.Thus, their writing apprehension 
decreased and become more confident.   

Therefore, it is important to help students to be familiar with 
writing and how it works as a tool of learning and self-expression. 
Thus, teachers should provide opportunities for students to share 
their own experiences to develop their confidence in writing. 
Students should be encouraged to write cohesively and 
coherently. Learners have to feel motivated and confident that 
they have something worth communicating. They need to 
understand that writing is a learning process learnt only by writing 
and by exploring how language, purpose and meaning are 
related. It requires some conscious mental efforts, because 
writers are writing for a reader who is not present, and in some 
cases may not even be known to them. 

Conclusions  
The results of the study revealed that the participants' EFL 

argumentative writing skills developed after the implementation of 
the combination of relevance and confidence motivational 
strategies based program. In addition, their writing apprehension 
was decreased, they became much more motivated and 
encourage to express their own opinions and points of view in 
writing without fearing from anything. The effectiveness of the 
combination of relevance and confidence motivational strategies 
may be due to the various activities, tasks and strategies the 
researcher presented to the students. Learning requirements for 
example are clear, well-structured instructional objectives for the 
students. Thus, students were aware of prerequisites that are 
required in order to meet the instructional objectives. Success 
opportunities build confidence in successive small steps. The 
students' motivation increases when they accomplish simple tasks 
and advance to more difficult and complex learning tasks. Group 
activity allows students to anticipate and create questions that 
audiences might have about particular topics. Personal control, or 
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realistic expectations, helps students plan their work more 
realistically to avoid waiting until the last minute to begin a project. 

Students needed to be motivated to learn. In addition, when 
students understand they may gain personal benefits from 
assignments, they frequently apply themselves more seriously to 
the tasks. When they have confidence in their ability to learn the 
material, their willingness to attempt the task is higher and writing 
apprehension decreased. Goal orientation helps students to use 
their previous experience while writing . 

Therefore, the significance differences found in favor of the 
post assessment of the EFL argumentative writing skills and the 
pre assessment of the writing apprehension can be ascribed to 
the implementation of the combination of relevance and 
confidence motivational strategies based program. Thus, the 
program proved to be effective in developing EFL argumentative 
writing skills and overcoming writing apprehension among the 
participants of the study .  
Recommendations of the Study  

In the light of previous results, the following recommendations 
could be presented: 
1. Teachers of English language should train on using relevance 

and confidence motivational strategies while teaching English 
to their students in different educational stages. 

2. English language teacher should emphasize the development 
of the students' argumentative writing skills in the early 
educational stages to develop them in the following stages. 

3. Curriculum designers should make use of relevance and 
confidence motivational strategies when designing English 
language courses and overcoming writing apprehension. 

Suggestions for Further Research  
Based on the findings of the present research, the following 

implications for further research were suggested:- 
1. Investigating the effectiveness of relevance and confidence 

motivational strategies in English language learning among 
secondary school students. 
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2. Clarifying the influence of relevance and confidence 
motivational strategies on other language skills such as 
speaking.  

3. Investigating the effectiveness of relevance and confidence 
motivational strategies in decreasing students' speaking 
anxiety. 

4. Clarifying the effect of using other strategies on developing 
students' EFL argumentative writing skills and overcoming 
writing apprehension. 
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 




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Abstract : 
The aim of this paper is threefold: providing an overview on the kind of 

preparation EFL prospective teachers receive at Faculties of Education, 
describing the criteria of competent teacher education programs, and presenting 
some recommendations for improving teacher education programs in the Egyptian 
context. 
Keywords: pre-service teacher preparation, English prospective teachers, 
Faculties of Education , criteria of competent education programs. 

1- Preparation of EFL Prospective Teachers  
Well preparation helps teachers face the difficulties of the 

profession and accomplish their responsibilities. Some obstacles 
may relate to the fact that teaching is one of the most stressful 
jobs in comparison to other occupations, for many reasons,  as 
Adams(2001, p.223) stresses. One of these reasons is that the 
combination of all new ideas for better teaching have left the 
individual teacher feeling more accountable than before, yet more 
confused, and arguably less supported (Claxton, 1989). Other 
reasons for the difficulty and stress of the teaching profession 
include the inability to manage the learning environment, the 
undefined work roles and work overload, and the difficulty of 
applying the recommended teaching methods and practices. 
These previous reasons make teachers have little control over 
their occupational environment, planning, and decision-making 
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and lead them to refer to their teaching as stressful (Adams, 2001; 
Austin, Shah, and Muncer, 2005; Kyriacou, 2001). Such difficulties 
can be faced only if teachers are armed with well- preparation 

In addition to the difficulties educators in general  may face, 
teachers of   foreign languages have other specific problems. For 
example, according to Mousavi (2007, p.33),  EFL teachers are 
expected to empathize with learners, try to motivate them and 
encourage them to participate in classroom activities, and 
generally speaking, to help facilitate learning. However, in addition 
to all these roles, they also need to engage in many other tasks 
such as paperwork, evaluating students, preparing for the class, 
remaining up-to-date with their teaching area and preparing their 
teaching materials. At the same time, they might have positive or 
negative encounters, with parents, colleagues, administrative 
authorities and students, which can affect them psychologically. In 
addition, as Arnold (1999, p.6) highlights,  teachers need to 
communicate and engage with students more than before and to 
care for their inner worlds. That is they are no longer looked at as 
the mere transferors of knowledge but as individuals who need to 
communicate.  

To meet these responsibilities, there have been in the last two 
decades various calls for reform in teacher education programs to 
address the needs of students ( Dykes, Gilliam, Neel, and 
Everling , 2012, p.2). Consequently, many teacher education or 
preparation programs are being reviewed and reconstructed  to 
meet the needs of the teacher of the 21st century. 

According to Tedick (2005, p.7), Faculties of Education prepare 
student teachers in three main categories: academic, cultural, and 
professional. Academic preparation of student-teachers is 
concerned with the field of specialization that they will teach in the 
future. As for cultural preparation, it is related to general 
knowledge that reflects the characteristics of the age. Concerning 
professional preparation, it considers the necessary skills of the 
teaching profession that enable teachers to accomplish their 
mission as facilitators and guides.  

Academic preparation is basically required; as Hill (2007, 
p.111) indicates high-quality preparation programs  target a 
specific content-knowledge, subject-matter-specific instruction, and 
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/or student learning. Also, Sawchuk (2012, p.2) agrees that 
teacher education standards should include content knowledge of 
the subject matter. Clearly, academic preparation of teachers in all 
fields of specializations consider mainly the content-knowledge of 
the subject matter. The same case with EFl future teachers, they 
have to be well-prepared in all English language skills. 

Many EFL teacher preparation programs as stated by Shaila 
and Trudell (2010, p.4) focus on the academic preparation by 
adopting strategies for integrating the four skills. The task of 
integrating the speaking/listening and writing/reading classes was 
informed by Rebecca Oxford’s image of a language class as a 
tapestry woven of different strands, where the primary skills of  
listening, speaking, reading, and writing are “one of the most 
crucial of these strands” (Oxford, 2001, p. 2). In addition,  if these 
four skills are separated from one another, a language is taught; 
however, if they are integrated with each other, authentic 
communication is taught.  

However, there are other skills that should be mastered by EFL 
teachers beside English language skills or rather, the academic 
skills. Abdel-Halim ( 2008),  Ban Eric ( 2004), Caires and Alemida 
(2005), El-Dib ( 2003),  El Okda (2005), Herman ( 2004), Mostafa 
(2005), and Saey (2006) agree that preparing EFL teachers is no 
more limited to improving the four main skills of English language. 
The process of improving these skills is related to the academic 
preparation. However, improving professional skills should 
necessarily receive similar attention. Otherwise, as concluded by 
Berry (2004) and Hebert and Worthy (2001), innovice teachers go 
through a reality shock as they come to realize that they are ill-
prepared to meet the challenges they face when they first begin 
teaching. 

Faculties of Education seek the actual application of the three 
preparation domains. Yet, there are identified problems. Despite 
the new approaches and teaching methods recommended in the 
most up-to-date researches, nothing actually changes in reality, 
that is in teacher preparation program. In this concern, Harwell 
(2003, p.1) states:  " Formal teacher education has changed 
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remarkably little over the years, despite a steady stream of new 
educational theories, constant refinement and updating of degree 
plans at colleges of education. Likewise, teachers are doing in the 
classroom more or less the same thing they did a generation ago." 
According  to Stigler, Gonzales, Kawanaka,  Knoll, and Serrano 
(1999), regardless of the structure of the school or the culture of 
the community, teachers continue to use very traditional teaching 
methods. 

As long as this is the case, education reform will continue to be 
largely ineffective. Thus, students are not expected to change 
what they do if teachers continue doing what they have always 
done. Teachers will change what they do only if they have high-
quality teacher professional development. When teachers are 
given the opportunity, via high-quality professional development, 
to learn new strategies for teaching to rigorous standards, they 
report changing their teaching in the classroom (Alexander, 
Heaviside, and Farris, 1998). 
2- Criteria of Competent Teacher Preparation Programs 

Because teachers are the most important single element of the 
educational system, as Hammond and Lieberman (2012, p. 2) 
state, significant  emphasis is laid on teachers' preparation 
program. Abdel-Halim (2008, p.22) argue that teaching is seen as 
a craft which has a set of specialized and skilled physical 
techniques that teachers have to master  during their education. In 
other words; to get teachers who are able to overcome the stress 
of the profession, preparation programs should provide student 
teachers with the necessary teaching skills especially, as 
Adams(2001, p.224) mentions, with the heavier responsibilities 
that EFL/ESL teachers along with teachers in other fields have 
nowadays. Clearly, preparation program is vitally important in 
covering the requirements or the expectations of the profession. 

In teachers' preparation program, they are supposed to be well-
prepared in all domains related to the teaching profession. 
Armour-Thomas, Clay, Domanico, Bruno, and Allen (1989) and 
Ferguson (1991) agree that the end result of all education reform 
should be student improvement. Yet, every reform initiative, if it is 
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to succeed, must begin with recognition of the importance of 
teachers in raising student performance. In other words, “student 
achievement is the product of formal study by educators” (Joyce 
and Showers, 2002, p. 3). 

According to Loeb, Miller, and Strunk (2009, p.212), teacher 
education policies have the potential to greatly affect teachers’ 
abilities to teach and, as a result, students’ abilities to learn. 
Moreover, as El Dib(1993, p. 22) indicates,  "teachers are what 
teacher preparation programs make them". Consequently, 
awareness of the reliabilities of teacher preparation is a 
prerequisite for any serious reform to take place. In this concern,  
El-bassuony (2011, p.2) confirms that a key element in any 
educational reform is the development of teacher professionalism 
since teachers are considered the main change agents in these 
reforms.  

Betts, Andrew, and Rice (2003) stress that there is a strong 
relation between student outcome gains and teachers’ 
undergraduate preparation. As  teachers performance in teaching 
their specialization is influenced by pre-service academic and 
pedagogic preparation. Thus teachers perform significantly better 
if they are well prepared.     

Harwell (2003, p.3) summarizes the problem in the following 
word: "education reform initiatives of the last twenty years have 
improved student performance very little. The main reason is that 
too little attention has been paid to what actually goes on in the 
classroom." Clearly to follow up several studies recommendations 
will benefit the preparation program. Among them is the variety in 
presentation.   

Cross (1995, p.34)  indicates that student teacher training 
program should have a variety in its presentation, just as there 
should be a variety of approaches in schools. The training modes 
might include: (a) The frontal mode, often called the teacher-
centered mode; (b) The experiential mode, in which trainees 
sample teacher and learner roles in peer teaching and micro 
teaching situations; (c) The workshop mode, which suits materials 
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production, lesson planning, textbook analysis, the design of tests, 
the development of visual aids, etc; (d) The group/pair work mode, 
which is most likely to involve most of the trainees for most of the 
time; and (e) The individualized mode, which allows trainees to 
take responsibility for their own learning.   

In a related issue,  Louden and Rohel (2006, p. 67) reveal that 
there are three main aspects through which one can judge student 
teachers development after finishing a course or training program. 
These aspects are: student teachers' initial conception of teaching 
and learning, understanding subject matter, and conceptions of 
learning to teach.    

DED (2006, p. 13) adds that teachers should be prepared in 
seven major domains to be competent in the profession. The 
seven domains are: (a) social regard for learning; (b); learning 
environment; (c) diversity of learners; (d) curriculum; (e) planning, 
assessing, and reporting; (f) community linkages; and (g) personal 
growth and development. In that sense, Faculties of Education 
have to follow a systematic plan that guarantee preparing student 
teachers competently in the three major preparation domains. In 
the process of preparation all recommendations, aspects, new 
approaches, or models should be considered. Still, overcoming 
expected problems that might appear should not be neglected in 
order to prepare a teacher who is competent to the teaching 
profession.   

Clearly, the solution for competent professional preparation is 
following  a competent criteria depending on highly considered 
and recommended items. Harwell (2003, p.1)   suggests that  in 
order to improve student performance sufficient attention has to 
be paid to what actually goes on in the classroom.  

The following four strategies, as mentioned by Shaila and 
Trudell(2010, pp.4-5), implement a successful four-skill integration 
for preparing EFL teachers: (a) Coordinate the curriculum for all 
classes; (b)  Provide oral and written feedback on writing; (c) 
Maintain guided journals; (d) Institute peer review activities. 



Journal of Arabic Studies in Education & Psychology(ASEP) 


  

  
      315 

Number 59 , March , 2015   

Focusing on important professional skills needed in the actual 
school setting is considered to be a crucial part of pre-service 
teacher education.  According to Clift and Brady (2005, p.314);  
Loeb, Miller, and Strunk (2009, p.219) ; and Wilson, Floden, and 
Ferrini-Mundy (2002, p.192),  nearly all preparation programs 
must include field experiences, such as student teaching, where 
skills may be learned and practiced. Thus, as concluded by many 
close observers of teacher education,  field experiences exert an 
important influence on teacher preparation. Moreover, reflection 
should be taught and practiced. The ability to reflect is often, as 
Martin and Satterthwait (2000, P. 29) mention, a held up or an 
important attribute of an effective teacher. It is often stated for 
instance, that reflection is needed to transform a person from a 
novice to an expert.  

In addition, active learning should be applied in teachers' 
preparation programs. According to Pepper, Blackwell, Monroe, 
and Coskey (2012, p. 2), preparation programs should stress the 
role of active learning. They elaborated that modeling active 
learning strategies has an influence on participants' later use of 
active learning strategies in their classrooms as practicing 
teachers. Another item to be reviewed is widening the circle of 
knowledge to include important conceptions. Wallace (1991, p. 
133) states "Different conceptions of teaching have different 
implications for teacher education." 

In this concern, Richards (2005, p.6) lists a number of 
conceptualizations that lead to different approaches to teacher 
education as follows: (a)Teacher learning as skill learning, 
considering  teacher learning as the development of a range of 
different discrete skills; (b)Teacher learning as a cognitive 
process, emphasizing that teachers are active  thinking decision-
makers who make instructional choices; (c)Teacher learning as 
personal construction, focusing on  the belief that knowledge is 
actively constructed by learners and not passively received so on 
teachers' individual and personal contribution to learning and on 
the development of self-awareness and personal interpretation; 
and (d) Teacher learning as reflective practice,  adopting the 



Journal of Arabic Studies in Education & Psychology(ASEP) 


  

  
      316 

Number 59 , March , 2015   

notion of reflective teaching, that is teaching accompanied by 
collecting information on one's teaching as the basis for critical 
reflection. 

Similarly, different educational philosophies should be 
reviewed.  Pfister (2001, p.40) indicates that teachers can usefully 
learn from procedures drawn from different educational 
philosophies. This item is considered a vital solution to improve 
the teaching/learning process in general. Moreover, Maynard and 
Furlong (1994, p. 24 ) mention that student-teachers learn by 
modeling, thinking, studying, doing, and reflecting; by 
collaborating with other colleagues or teachers; by looking closely 
at their students and their work; and by sharing what they see. 
Consequently, competent professional preparation should take 
into consideration the application of such a variety.  

Concerning the issue of the characteristics of sufficient 
competent professional preparation, Marzano, Pickering, and 
Pollock (2001, p.3) have identified nine research documented 
practices that improve student performance. These practices 
should also be applied to the improvement of teacher 
effectiveness via professional development and student teachers 
via early professional development. The following table 
summarizes the practices: 
Table1. Categories of Instructional Strategies Affecting Student Achievement 

Nonlinguistic representations Identifying similarities and 
differences 

Cooperative learning Summarizing and note taking 
Setting objectives and providing 
feedback 

Reinforcing effort and providing 
recognition 

Generating and testing hypotheses Homework and practice 
 Questions, cues, and advance 

organizers 

 ( Source: Marzano, Pickering, and Pollock, 2001, p.3) 

Joyce and Showers (2002, p.5), in relation to promoting 
practices, mention that professional development should be 
designed around research-documented practices that enable 
educators to develop the skills necessary to implement what they 
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are learning. Thus, the choice of high cognitive practices has a 
remarkable influence on developing necessary professional skills 
for the teaching profession. Concerning recommended practices, 
Hammond and Lieberman (2o12, p. 2) mention that competent 
teacher preparation programs should focus on the following 
practices: (1) emphasis on the preparation, induction, support and 
assessment of new teachers;  (2 ) focus on teacher retention, 
teacher's professional knowledge and continuing professional 
development; and (3) curriculum change and critical policies. 

The process of early and on-going professional development 
should also be based on sound educational practices such as 
contextual teaching. According to Harwell (2003, p.5)  ,  contextual 
teaching presents useful information within familiar contexts. It is 
effective because it takes advantage of the fact that learning 
occurs best when learners process new information or knowledge 
in such a way that it makes sense to them in their own frames of 
reference. Contextual teaching is consistent with the way the mind 
naturally functions, as articulated, for example, in Caine, Caine, 
and Crowell’s (1999) twelve principles of brain-based learning 
listed below: 
1. The brain is a living system - a collection of parts that functions 

as a whole. 
2. The brain/mind is social. 
3. The search for meaning is innate. 
4. The search for meaning occurs through patterning. 
5. Emotions are critical for patterning. 
6. Every brain simultaneously perceives and creates wholes and 

parts. 
7. Learning involves both focused attention and peripheral 

perception. 
8. Learning always involves conscious and unconscious 

processes. 
9. We have at least two ways of organizing memory—static 

memory and dynamic memory. 
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10. Learning is developmental. 
11. Complex learning is enhanced by challenge and inhibited by 

threat associated  with a sense of helplessness or fatigue. 
12. Every brain is uniquely organized. 

Contextual teaching recognizes the fact that learning with 
understanding (as opposed to rote memorization) involves five 
processes known collectively (after their acronym) as the REACT 
strategies (CORD, 1999). These processes are:(a) Relating: 
Learning in the context of life experience. The process of relating 
abstract concepts to familiar ideas and situations utilizes the 
potential of the dynamic (as opposed to static) memory systems of 
our brains; (b)Experiencing: Learning in the context of exploration, 
discovery, and invention. Through experience students find 
meaning in learning abstract concepts. Recognition of the need to 
know encourages the brain to function at higher cognitive levels; 
(c) Applying: Applying concepts and information in useful 
contexts. Real-world applications encountered through 
mentorships, apprenticeships, or other work-based experiences 
provide contexts in which the usefulness of abstract concepts 
becomes evident; (d) Cooperating: Learning in the context of 
sharing, responding, and communicating with other learners. The 
brain is social. Learning occurs at much higher cognitive levels 
when learners interact; and (e)Transferring: Learning in the 
context of existing knowledge, using and building upon prior 
learning and experience. Learners are able to process new 
information when they can transfer what they already know to 
unfamiliar situations and problems. 

The REACT strategies are not just about how students learn; 
rather, they are about teachers as well. For example, when 
professional development provides opportunities for participants 
to interact “cooperating” or serve as peer resources, what the 
participants learn in the professional development transfers into 
behaviors that are observable in the classroom (Birman, 
Desimone, Porter, and Garet, 2000, p.28). Professional 
development in which participants are given the opportunity to 
learn new classroom practices in the contexts within which those 
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practices will be used is far more effective than more traditional 
methods of professional development. In other words, contextual 
teaching via professional development can be as effective in 
changing teacher behaviors as contextual teaching in the 
classroom is in improving student behaviors. 

According to Harwell (2003, p.7)  , professional development 
that is designed to take full advantage of the potential of 
contextual teaching is characterized by the following:(a) It 
supports interaction among master teachers; (b) It takes place 
over an extended period of time (rather than in one-shot 
workshops and seminars); and (c) It provides opportunities for 
teachers to try new behaviors in safe environments and receive 
feedback from peers. 

In another respect, the question of  how student teachers are 
most appropriately prepared for their work as teachers  is related 
to the three major models of professional teacher education. Each 
one highlights certain aspects of the process of learning to teach. 
According to Richards (2005, p.3) and Arends (2007, p.3),  the 
models are: (a) The Craft Model: This model gives due value to 
the experiential aspect of professional development. The young 
trainee learns by imitating the expert's techniques and by following 
the expert's instruction and advice; (b) The Applied Science 
Model: This model gives due value to the scientific knowledge at 
the expense of the experiential aspects. The findings of scientific 
knowledge and experimentation are conveyed to the trainee by 
those who are experts in the relevant areas; and (c) The 
Reflective Model: This model, on contrary to the previous two 
models, gives due weight to scientific knowledge and experience 
of the profession.  

The models distinguish two kinds of knowledge: Received 
knowledge ( related to language and language teaching) and 
Experiential knowledge (knowledge in-action by practice of the 
profession). Clearly, the models, known as the three major models 
of professional teacher education,  should be taken into account in 
designing and modifying  programs which target the preparation of 
a competent English teacher. 
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In brief, as  Abdel-Halim (2008, p.24) concludes, training for the 
teaching profession generally has a theoretical content and also a 
period of practice within a professional setting. This combination 
of theory and practice within actual teaching setting promote the 
development of various professional skills. Christopher and 
Rigden (2002, P. 20) claim that a significant aim of professional 
education in addition to the acquisition of appropriate knowledge 
is the acquisition of a professional ideology: that ideology is about 
the desire to continue to learn in order to be the master of the 
professional knowledge upon which the practice is founded. In this 
respect Harwell (2003, p.4) states: “Professional development can 
succeed only in settings, or contexts, that support it.” Thus, it is 
very important for the student teacher to practice the professional 
skills inside the classroom and the actual school setting.  
3- Recommendations for Improvement 

For the purpose of improving EFL pre-service teachers 
preparation program and improving the professionalism of EFL 
teachers, two major recommendations are suggested. First,  
stressing the relationship between professional development of in-
service teachers and early professional development of prospective 
teachers. Second, concentrating on applicable considerations in 
teachers' preparation. Both recommendations are presented in 
detail within the following lines : 

Stressing the Relationship Between Professional Development 
of In-service Teachers and Early Professional Development of 
Prospective teachers 

It is clear that what student teachers learn in pre-service 
preparation directly affects their performance in the teaching 
profession. In other words, the professional skills that pre-service 
preparation program provides have a future effect on the 
profession development.  For example, the ability to reflect on 
teaching practices and to apply action research, which are 
considered extremely important professional  skills, are very 
difficult tasks for unprepared teachers. In this concern, Harmer 
(2007, p.12) mentions that teacher development relies on 
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reflection and evaluation for both students and tutors. Teachers 
can not reflect if they are not prepared on the complex process of 
the reflection practice. In addition to reflection, action research 
that influences professional development of teachers is 
considered difficult if not learned and practiced in earlier 
preparation.  Such practices have a tremendous effect on the 
instruction process and the students' learning. 

This last mentioned point illustrates that there is a basic 
similarity between professional development of teachers and early 
professional development of student-teachers : Both,  as declared 
by Loeb, Miller, and Strunk (2009, p.213), are quests for 
improving student outcomes, and means to improve teaching. 
Developing teacher's skills is considered to be the most 
successful element in improving students' education. Harwell 
(2003, p.5)   states: "For the most part, improving schools is 
ultimately about improving student performance. Contrary to 
popular thought, student achievement is not tied directly to higher 
expectations, more accountability, high-stakes tests, more time on 
task, new curricula and materials, more computers, or sophisticated 
lab equipment. Improved student performance is the result of 
improved teaching skills focused on average students." 

The difference between the two lies in  the target subject. Loeb, 
Miller, and Strunk (2009, p.214) explain that pre-service 
professional preparation policies begin with pre-service and 
licensure requirements that affect teachers before they enter the 
teaching force. In other words, the target subject is the student-
teacher. Induction and mentoring policies aim to support teachers  
in their workforce and during their first years of teaching. Ongoing 
professional development programs, thus,serve more experienced 
teachers. Another major similarity is that pre-service education, 
sometimes called early professional development, accompanied 
by ongoing professional development comprise the formation 
process of competent teachers. According to Loeb, Miller, and 
Strunk (2009, p.215), there are four types of professional 
development related to the prescribed goals and example 
strategies which are shown in table 2. 
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Loeb, Miller, and Strunk (2009, p.215) illustrate that teachers 
begin their experiences with professional development when they 
are first enrolled in a pre-service education program. Most new 
teachers continue to enter the labor force through the traditional 
route of completing an undergraduate or a graduate teacher 
preparation program. Teacher education programs are significant 
means that can influence teachers’ qualifications and educational 
opportunities. Because teacher education program is highly 
important, it should contain,  as it is the case in in-service teacher 
programs,  special focus on the professional skills required from 
the teacher or in other words: teacher professionalism. According 
to Danielson (2001), Darling-Hammond (2005), and Mpahla 
(2009), professionalism has been reported as one of the most 
important and evolving areas of concern for pre-service, novice, 
and in-service teachers. 

Early professional development has an important advantage 
which deals with providing student teachers with leaders or 
instructors who  help and/or guide them. According to Harwell 
(2003, p.4)  , the most important ingredient of professional 
development is leaders. In other words, early professional 
development presented to student teachers during pre-service 
preparation provide instructors, monitors, supervisors, organizers, 
and leaders whose main focus is presenting help and guidance for 
the future teacher, who may not receive afterwards similar guided 
help. 

Early professional development achieves another benefit which 
is changing teaching behaviors according to the situation because 
sometimes theoretical conceptions could not be applied 
practically. In relation to the flexibility of teaching performance 
Harwell (2003, p.4) states:  “ there is urgency of providing teacher 
professional development that changes teacher behaviors in ways 
that lead to improvement in student performance.” It is clear that 
early , as well as ongoing professional development,  has an 
influence on teaching performance. This influence is exercised in 
the countless decisions teachers make and actions they take. 



Journal of Arabic Studies in Education & Psychology(ASEP) 


  

  
      323 

Number 59 , March , 2015   

Table 2. Professional Development Goals and Strategies 
Evaluating and 
Resulting 
Professional 
Development 

Ongoing 
Professional 
Development 

Induction/ 
Mentoring 

Pre-service 
Education 

Type 

-Assess 
teachers’ 
continuing 
professional 
growth and 
provide 
ongoing 
assistance 

-Keep teachers 
abreast of new 
curriculum and 
policies 

-Assist new 
teachers in 
transitioning 
to classroom 
practice 

-Prepare future 
teachers to 
teach public 
school 
students 

 
Goal 
 
 
 
 
 

-Plan 
requirements 
(i.e., inclusion 
of student 
performance) 
-Frequency of 
evaluations 
-Actions 
following 
unsatisfactory 
review 
-Evaluator 

-Minimum 
professional 
development 
credits/hours in 
specific amounts  
of time 
-Approval of 
professional 
development 
standards 

-Minimum 
length of 
participation 
-Mentor 
eligibility 
criteria 
-Resources 
provided to 
beginning 
teachers 
-Resources 
provided to 
mentors 
-Completion 
requirements 
-Link to 
licensure 

-Quantity of 
subject matter 
coursework 
-Field 
experience and 
student 
teaching 
-Methods of 
holding 
teacher 
preparation 
programs 
accountable 
for teacher 
quality 

Strateg
ies 
 
 
 
 
 
 
 

 ( Source:  Loeb, Miller, and Strunk , 2009, p. 215). 
What increase the importance of early professional 

development are the various problems ongoing professional 
development face. These problems limit its possibility and 
effectiveness. According to Hill(2007, p.113), effective ongoing 
professional development programs usually require large time 
commitments and are linked to the district’s or school’s 
instructional goals, curriculum, and materials. Most professional 
development programs do not share these features. On the 
contrary, these problems to a great extent are settled in early 
professional development. 

Finally, early professional development shares the well-known 
advantages of ongoing professional development which are ,  as 
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listed by Harwell (2003, p.3), (a) refocusing  attention on the 
classroom; (b) changing teachers’ classroom behaviors in ways 
that lead to improvement in student performance; (c)  giving 
participating individuals opportunities to practice what they learn 
over relatively extended periods of time; and (d) providing an ideal 
environment for interaction among participants. Clearly, as 
recommended by El-bassuony (2011, p.34), early professional 
development or what is known as pre-service teachers programs 
should be improved to prepare EFL teachers for life-long 
professional development through their teaching career.   
Concentrating on Applicable Considerations in Teachers' 
Preparation: 

There is a contradiction between what preparation should 
include to outcome a competent EFL teacher and what is actually 
presented in Faculties of Education preparation programs. As 
mentioned earlier, such preparation programs should include an 
activated early professional development preparation accompanied 
by the taken-for granted academic and cultural preparation. 
Moreover, there are some applicable considerations to be taken 
into account in carrying out the preparation program. These 
considerations as recommended in this paper include the 
following:  
1. Teacher preparation programs should adopt a variety of 

professional development strategies to outcome competent 
teachers. 

2. The practicum that prospective teachers go through must 
guarantee a strong connection between the faculty and its 
representatives  and the school and its administrators. 

3. The purpose of practicum should be providing the opportunity 
for prospective teachers to practice all the roles in-service 
teachers are expected to perform, of course the first step in 
this process will be acknowledging such roles with the help of 
professionals.  

4. More time should be provided for practice in the real school 
setting, once a week duration may be insufficient specially with 
the load of theoretical study .  
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5. The concept of professionalism and professional skills may 
receive more focus on teachers education programs.  

6. The schools that proved to be more successful and 
cooperative should be chosen for pre-service teachers 
practicum, such schools are expected to appreciate 
professional activities which increase prospective teachers' 
motivation. 

7. University regulations ought to be modified to present fair 
distribution of time and focus for the professional dimension of 
preparation. 

8. Available communication between pre-service and in-service 
teachers must be encouraged for better awareness of the job 
challenges. 

9. Reflective practices have to be well-identified for both in-
service teachers and prospective teachers. 

10. Self-assessment  and peer assessment should be referred to 
in the process of evaluating teachers at the end of practicum. 

11. Faculty representatives and Ministry of Education inspectors 
can coordinate their instructions to avoid any expected 
contradiction. 

12. The proper supervision approach is to be adopted during 
training with all its learner-centered principles. 

13. Other out-class tasks accomplished can be announced and 
rewarded to stress their importance . 

14. Opportunities for self-improvement have to be well-identified 
for continuous following up of new teaching strategies, 
techniques, trends, problems, and creative innovations. 

15. Programs in the field of teachers' professional development 
are to be implemented by Faculties of Education for a serious 
change in the competency of outcomes. 

4- Conclusion 
There is a gap in teacher's education programs offered by 

Faculties of Education, concerning what  it really is and what it 
should be. Prospective teachers typically experience conflicts 



Journal of Arabic Studies in Education & Psychology(ASEP) 


  

  
      326 

Number 59 , March , 2015   

between their ideas of teaching and learning and their 
experiences in practice. These conflicts reflect a serious problem 
in teachers' preparation program which is the lack of a competent 
professional preparation. Actually, teachers must have 
preparation opportunities and acquire sufficient skills to teach 
students via the highest standards. This cannot be done if 
teachers have not got the minimum level of the required 
professional skills. Following a systematic preparation that caters 
for all aspects of professionalism is the suggested solution to 
achieve any desired progress.  
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