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The Review publishes studies and research in the

following fields:economics and administration sciences

A guide for contributors

1-An article submitted for publication should be written in Arabic or
English or Frensh .it should not exceed 20 pages in length ,inclusive
of figures ,drawing ,table ,appendixes ,and references.

2- The contributor must state in writing that the article submitted was
not published befor and is not under consideration by any review.
3-The Review reserves the right to omit , summarize ,rewrite any
sentences in the submitted article that do not suit its house style .

Upon the publication of his/her contribution, the writer receives -1
a copy of the review in which the contribution is published.
Contributions should be tybed on one side of paper .simple -2

spaced and with 4,5cm(one;inch)margins;it should be in Microsoft
word (doc) format and traditional Arabi with 14pt font for Arabic and
12pt times new romain for English;French.

Two abstracts, one in Arabic and another in English ,are -3
required, each should not exceed 150words .

Contributions should follow the appropriate methodology used -4
in their individual fields.they should also follow one of the following
citation and documentation styles;the MLA style or the Chicago style
in the humanities(tMLA Style Manual and Guide to Scholarly
Publishing ;The Chicago Manual of Style),the APA Style in the Social
Sciences (the Publication Manual of the American psychological
Association)

All correspondence related to the review should -

be addressed to :

or khalidk_51@hotmail.com remah@remahtraining.com
tel : 00962795156512 or 00962799424774
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Abstract:

This study aimed at presenting a methodological framework for
implementing Six Sigma (6¢) in the service organizations in Arab countries, for the
purpose of decreasing defects in their processes and improving service quality.

Conclusions of the study show the importance of implementing this
methodology in all service organizations. The study also shows that concentrating
only on the quality of inputs and outputs is not enough for presenting good quality to
customers and this should include the quality of processes well.
Based on that, several recommendations were presented. Among these
recommendations were the necessity of training employees in the organizations
adopting Six Sigma, and also the need of benefiting from the best practices in this
field.
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Abstract:

What distinguishes the modern economy and the expansion of diversity and
plurality, and that the earnings of the rapid and continuous dynamics, and results in
fierce competition leads to many cases of bankruptcy and leave the market, what is
the meaning of these words:

Diversity: no longer possible to rely on one type of product, or design one for the
same product, or method of providing a single consumer for the same product, such
institutions find themselves in the competition in the same frame may take away
customers who are accustomed to buy their products.

Expansion: A modern economy knew a significant expansion in various fields and
that is what expands the scope of competition among the various institutions with
one or activity of Like, In the past, the output was limited, with the development of
methods of production, management and technology, transportation, and
advertising became mass production possible, and in cases of restriction of demand
will lead to a decrease in the performance of the weak institutions that can not
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afford to compete.Diversity: In addition to the above components of multiple
producers and their number constantly increased, the number of companies active in
the relevant field is increasing day after day, thus leading to the restructuring of the
map, customers, and if we had previously concentrated on one institution, the
spread differential for customers today is the dominant feature, This proliferation

does not follow normal distribution.
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Abstract

This study aimed to measure the services quality that Public and private
Hospitals presents from patients point of view. to achieve the study goals ,a
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questionnaire was developed in order to collect data . The study sample consisted of
(89) examine from Hospitals guest and (spss.20) was used in order to analyze data
(social pack for social science) A set of result were revealed by the study:

1- Patients evaluated negatively the level of real health quality services which are
presented from Public and Privet hospitals.

2- There is no statistically significant difference, on patients’ evaluation of real
health quality services which are presented from Public and Privet hospitals, of the

following variables social: Gender, zone of habitation, monthly income.

3-There is a statistically significant difference, on patients evaluation of real health
quality services which are presented from Public and Privet hospitals, of the

following variables social: age, social status education level, occupation, type of
Hospital.

keywords :Health services, Quality, Quality of health services, Dimensions of
quality of health services, Public and Privet Hospitals, Mila
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Abstract

The study intended to investigate the bank clients toward the concept and
importance of electronic marketing and its role to enforce the relationship with
clients.

The impact of electronic marketing on quality banking service is also
investigated, in addition to provide information base to facilitate decision making
process. The researchers used Anova, regression and corolation to analyze the
collecting data. Means and frequencies were also used.

The main findings are:
A significant relationship is found between availability of marketing information
base, research and development, safety and marketing strategies with quality of
banking services.
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Demographic variables were found to have significant variences with quality
banking services.
The main recommendations are:
The necessity of the availability of data base to help customers to satisfy their needs
and to take their banking decisions, in addition to create a confidence and safety
atmosphere in the banks relations with clients. Its very highly important to follow
the most recent development in the electronic marketing.
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The world witnessed during the last three decades financial crises and management
scandals in great companies in many countries in the world as , united states and
East Asia , That leads to effect on economies of the countries that belongs to it , and
stakeholders had great loses , It is because of weakness and failure in board of
directors in the process of supervision and control , and to deficiency in the process
of questioning of directors mistakes . That leads to financial and management
corruption, and making many financial infraction related to financial operations and
lack of transparency , clearness and accuracy in financial statement. The rational
result for that , financial collapse in financial market , so there must be solution for
that by applying corporate governance in companies through that , they can apply

supervision and control in companies .
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Abstract

This paper aimed to identify the services presented by the Islamic and
commercial banks in Jordan and to know how satisfied customers on their services
and the extent to which these services on satisfaction and loyalty of customers of
such banks in the form of comparison between its Islamic and commercial banks
The descriptive method used in addition to questionnaire consisting of 25
paragraphs. A total of 100 questionnaires distributed to a number of bank customers
in Jordan both between the Islamic and commercial banks have been recovered 97
questionnaire
The results of the analysis resolution to accept to a certain extent between the
Islamic and commercial banks but in some cases, most customers prefer to deal with
Islamic banks for funding according to Islamic law.
The researcher recommended in this paper to the need for the officials of
Islamic banks to present specialized services to attract customers in addition to the
focus on providing services on less time , effort and cost to the customers .
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