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The Review publishes studies and research in the

following fields:economics and administration sciences

A guide for contributors

1-An article submitted for publication should be written in Arabic or
English or Frensh .it should not exceed 20 pages in length ,inclusive
of figures ,drawing ,table ,appendixes ,and references.

2- The contributor must state in writing that the article submitted was
not published befor and is not under consideration by any review.
3-The Review reserves the right to omit , summarize ,rewrite any
sentences in the submitted article that do not suit its house style .

I-  Upon the publication of his/her contribution, the writer receives
a copy of the review in which the contribution is published.

2-  Contributions should be tybed on one side of paper .simple
spaced and with 4,5cm(one;inch)margins;it should be in Microsoft
word (doc) format and traditional Arabi with 14pt font for Arabic and
12pt times new romain for English;French.

3- Two abstracts, one in Arabic and another in English ,are
required, each should not exceed 150words .

4-  Contributions should follow the appropriate methodology used
in their individual fields.they should also follow one of the following
citation and documentation styles;the MLA style or the Chicago style
in the humanitiesMLA Style Manual and Guide to Scholarly
Publishing ;The Chicago Manual of Style),the APA Style in the Social
Sciences (the Publication Manual of the American psychological
Association)

- All correspondence related to the review should
be addressed to :

remah@remahtraining.com  or khalidk_51@hotmail.com
tel : 00962795156512 or 00962799424774
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ABSTRACT

Organization performance is considered as one of the main nowadays
factor which allow the different organizations to insure their position in market and
consumer orientation and competing the other organizations.

They comply their distinction through a strategic management of an
amount of varieties which this applied research determine the most important of
them such as the leadership distinction needed by the modern requires, distinction
through what the organization own about human resources, administration and the
strategic planning, and finally the distinction through the insurance of a market
position by the factor market and consumer orientation.

KEYWORDS

Performance, Quality and Distinction, The leadership, Organisation, Intelligence
Capital, Market and Consumer Orientation, Strategic Management, Effectiveness,

Efficiency, Competitive Advantage, Knowledge Economy.
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Abstract

Providing consumer benefits should be the driving force behind all

organizations activities, because consumers soon complain when organization
breaks down and their desired product or service is suddenly unavailable.

The research is concerned with the views of 50 sick people in the iraqi
hospitals about the impact of effective quality system in their satisfaction .
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The Abstract

The purpose of this research paper has been to examine up to what extent has
Palestinian ministry of economic — training programs develop employees skills, for
achieving this goal the researchers have employed the personal interview by visiting
some of the employees in the ministry of economic and some employees from
relevant ministries, in addition to that a questionnaire was constructed which cover
the factors of managerial skills, technical skills, and behavior skills, and
demographic profile of the respondents, and the obstacles that face the subject of the
training programs. (75) Questionnaires where distributed and (65) where retrieved,
covering (9) departments from the ministry. The findings revealed that respondents
agree on the role of training program toward developing their skills. The research
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null hypotheses registered no significant differences among the respondents
perception when respondents where grouped according to their demographic profile,
therefore the null hypotheses was accepted, while a high significant differences was
registered when respondents where grouped according to sex, therefore, the
hypotheses was rejected, these differences where in favored of males rather than
females, as males pay more attention in developing their skills. And the most
frequent obstacles that face respondents where the lack of training assessments, and
the random selection of nominated candidates for training.
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Abstract

- That corruption no matter how many concepts realizes the transfer of public property to
private property unlawfully or illegally through tampered finances of the state, which means
in the end the abuse of public office for special benefit, and that corruption impacts negatively
on the development of society. So you must fight against corruption in all its forms and
strengthening transparency in all financial transactions and administrative, judicial and
political community to provide a safe step towards progress and development
- That shaped the thinking of a national supporter of transparency and anti-corruption is
through attention to the need to develop a comprehensive strategy through which all actors in
the country and activating the role of civil society organizations, the application of the
principle of transparency to partnership contracts and appropriate legislation to enhance
transparency, while strengthening the role of the Audit Bureau in this regard. And must
continue to develop anti-corruption strategy and the expansion of the scope of the regulatory
areas which contribute to promoting transparency and fighting corruption.
- The anti-corruption strategy on the basis of the political will to combat corruption, to
promulgate laws and regulations to ensure greater transparency and accountability,
accountability, bridging gaps and sources of corruption, the creation of an effective system to
serve the citizens, develop a culture of adherence to the right of citizens and promote
cooperation between regulators of different data exchange.
- Corruption in the Arab region is a complex phenomenon and a variety of take no patterns
include political corruption resulting from the imbalance in the distribution and separation of
powers and its implications for negative effects on political life, and economic corruption and
financial support resulting from the economic decision-making according to considerations of
private interest and not according to the requirements of the public interest, in addition
to Corruption in  the structure of the executive and legislative bodies.
- That the fight against corruption linked to political will to activate a provision in the Arab
societies in order to mobilize civil society to put pressure on policy-makers to adopt a clear
and effective strategy to combat it. The most important practical steps that should guide the
efforts of Arab civil societies to achieve in the near term is to strengthen the role of Arab
parliaments and activating the public pressure on governments to create independent
commissions for elections autonomous from the executive branch as well as support and
disseminate the concept of the electoral process and the ballot box as an essential mechanism
for regular political life in Arab societies.
- This is the study and with all its display and analysis on the experiences of some Arab
countries (Egypt - Saudi Arabia - Kuwait - Palestine - Yemen - Morocco) in the fight against
corruption, as visions of the future to identify and promote the development of economic
reform. Achieve transparency. Raise the efficiency of the administrative and government
bodies. Financial reform in order to create a financial control bodies appropriate authorities.
Independence of the judiciary. A special law for international commercial transactions to
ensure the right of each party. Raise the level of awareness and culture of the people. Renew
and review existing laws to ensure the existence of an effective system to monitor corrupt
practices within the borders of the state. Which affects positively to the achievement of the
national security of the Arab countries.
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