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Council the extent of the application of the principles of governance
in those departments and agencies and government institutions.

The researcher has identified five independent major
hypotheses where the extent of the correlation of significance
between each of persuaded management principles and
standards of corporate governance. and effective application of
the methodologies work. systems and laws related to governance,
and the dimensions of governance represented in (transparency.
fairness, disclosure) in dealing with relevant groups (partners.
customers, suppliers, employees, community). and effective internal
control and external processes and procedures and projects. with
the dependent variable and the goal to have efficient and effective
institutional performance of governmental organizations.

The sampling was done over 400 individuals among 10
different institutions in Dubai Government - UAE. The response was
84% with a result to indicate that there is reasonable correlation
amongallindependentvariables with the efficiency and effectiveness
of the institutional performance of governmental organizations as a
dependent variable, with correlation coefficients ranging between
(.290 and.532) at the abstract level less than (0.01). This Indication
proves that while studying hypothesis there is a correlation of
statistical significance between the independent variables and the

dependent variables.

|236]



:Research Abstract

The research is summarizing the governance impact on the
governmental organizations excellence. And it includes several case
studies of governmental authorities and institutions in the emirate
of Dubai — UAE. During the candidature of research | have tried to
identify the matter of the applicability of the governance module
in these governmental organizations. | noticed that the weakness
in the implementation of governance principles and standards in
the governmental and public sector are evident. While it has firm
approach in private sector even with the high counts of regulators
and auditing bodies exists; who are taking full care of processes.
procedures, and projects review on the emirate level.

One of the main objective of the research is to study how
contented was the management in these organizations with the
level of governance they are applying?

It was shown through surveying the different levels of
organizational structure in these organizations about their opinion
of to which level their organization is applying the governance. what
is the impact of governance implementing on the organizational
excellence. how they scrutinize the integrity between the
regulators and auditing entities which ensures the accuracy of
operating processes and its outcome. It was also studied that the
methodologies in managing the relation with stakeholders and the
level of transparency and disclosure in reporting the financial and
non financial data. Also the rule of Dubai government through the

Audit Department. and the General Secretariat of the Executive
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firm control to the government on all bodies. institutions
and government departments which were studied and
there is a general obligation to apply and enforce all laws
and legislation. policies and regulations issued by the
government in an integrated. effective and accurate form.
The study showed a wide knowledgebase among all the
studied governmental entities about how important to
apply the governance understanding which has impact of
efficiency and effectiveness on institutional performance.
through increasing the efficiency and effectiveness of
operational processes. Achieving active performance results
and goes along with this cost and error reduction and more
transparently applying the best practices regarding this
issue.

The study ensures that the governance helps to increase the
productivity and to achieve the organization’s goals as well
as raises the customer’s trust and enhancing the services
provided which automatically leads to the increase the

profit and optimal utilizing of resources.
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Summarizing the most important results of the research:

How important the adaptation of correlation concept in all
governmental entities as the most important governance
elements throughout the performance evaluation and
financial reporting. with risk identification and assessment.
highlighting and elaborating the importance of publishing
and generalization in all available media and communication
portals.

How important is the ‘interested bodies’ engagement in
laws and legislation development and regulations which
governs the work and activities of these departments and
bodies and institutions through coordination and avoiding
duplication in the recurrence of such laws, legislation and
regulations.

Highlighting the importance of ‘concerned bodies’
engagement in providing new services or enhancing the
current services to ensure that the transparency concept
through interacting with these bodies in development of
the services before implementation will take place.

The study showed an overall commitment to the
implementation of all policies. regulations. controls.
procedures and internal audit. and create and find all
possible means available to monitor and audit all operations
to achieve the best possible performance results. which

also confirms the existence of external oversight strict and
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