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InsideSales — www.insidesales.com
Infusionsoft — www.infusionsoft.com
Aplicor — www.aplicor.com
NetSuite — www.netswite.com
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Microsoft Dynamics — www.microsoft.com/dynamics
Oracle — www.oracle.com
Zoho — www.zoho.com
SAP — www.sap.com
SugaeCRM — www.sugarcrm.com
Salesforce.com — www.salesforce.com
SalesBoom — www.saleshoom.com

RightNew Technologies — www.rightnow.com
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o Small businesses— lexs than 100 seats

o Microsoft Dynamics SL (vttp:/rwwm microselt.cemy cn-m/dymamsbes/products/sh overview sspi )

o SAP Business One (| e 2 g ooy e v bt s sl mena n i mag remen U bealne s s/ Lade L o |
o Sage ERP X3 (nttp:/fwww sageerpx).com/)

» Exact Software EXACT ONLINE Solution {www.exact.com)

o Intuit QuickBooks Enierprise (mutp://eaterpriscsnite intwit. com/)

s Medium-size businesses—100-500 sears

» Microsoft Dynamics GP or NAV (g fwww micresollcom/en-as/ dyns mic/ produ o/ gp-overview. mpa)
» SAP Businesy Al-Tn-One (ntip:tworwaup. comiome vl ushom e | nevas spement s oo nessalinn seAaden.ops
s Infor ERP Solution (hitp://www infor com/selutiony/erp/)

o Epicor ERP Solution for Mid-Sized Businesses hitp//www.epicor com/pages/default aspx)
» SYSPRO (mip://americas. syspro.com/)
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o Sage MAS 90 ERP:-MAS 200 ERP: or Accpac Extended Enterprise Suite

(http://weww. sagemas.com)

o Large businesses (Enterprise Editions)—mare than 500 seats
« Microsoft Dynamics AX (http://www.microsoft.com/en-ux/dynamicy/producty/ax-overview.asps)
¢ Oracle (http://www.oracle.com/us/products/applications/ebusiness/index.html)
« SAP (http://www sap.com/solutions/business-suite/erp/index.epx)
s Agresso Business World ERP Solution (http://www.unit4.com/products/agresso-business-world)
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Angoss Software — www.angoss.com

KEXEN — www.lixen.com

Oracle — www. oracle.com

Portrait Software — www portraitsoftware.com

SAS — www.sas.com

SPSS(IBM) - http://www-0Libhm.com/software/analytics/spss/
TIBCO Software — www.tihco.com
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Region: US Standard _ Standard Storage  Reduced Redundancy Storage

First 1 TB / month 0.140% per GB 0.0938 per GB

Next 49 TB / month 0.125$ per GB 0.0838 per GB

MNext 450 TE / month 0.110% per GB 0.073% per GB

Next 500 TB / month 0.095% per GB 0.0638 per GB

Next 4000 TB / month 0.0808 per GB 0.0538 per GB

Next 5000 TB / month 0.055% per GB 0.037$ per GB

Amazon 835 standard storage Is

& Backed with the Amazon 53 Service Level ;

*  Designed to pravide 99.999900099% durability and 99.99% availability of objects over a given year,

*  Designed to sustain the concurrent loss of data in two facilities.
Amazon 83 provides further protection via Versioning. You can Versioning to preserve: refrieve: and
restore every version of every object stored in your Amazon 53 bucket. This allows you to easily recover
from both unintended wser actions and application failures. By defaults requests will retrieve the most
recently written version. Older versions of an object can be retrieved by specifving a version in the
request. Storage rates apply for every version stored.

Service Credits
Service Credits are calculated as a percentage of the total charges paid by you for Amazon S3 for the
illi le in which the error occurred in accordance with the schedule below:

>=99% & <99.9% 10%
<99% 25%
(e v) s
k1 50 ot ol 5 A g 3 00yl

(Storage Pricing and SLA for Amazon Web Services (AWS))
Y4



(o i (s %6999 Zuny (pas (cup30) o 58 o LSy o) 0.Y) 2D e A0 422D 3
Loal g 55 (Y1) 8080 22020 e g o(YAM@ZON S) Lasil (5 jiose LAY Gl Lo ayutiat s Le ylae
(e WG pte Ala A 1y 1) i 30 (3 50) (je Lasiad (FAMAZON S) Lassd (5 sioue 380
Ay A Jyayd
(Public Versus Private Clouds) ket J e b e iyl
2 e S8 L ety it Y1 e 830 pe Adass Cllesih e (Lgasdd oy La (3 5) Tladl Bl
Hlgtlasi 20 Zadls Lale e paiey 3 e b ey cdlae] Clladiiay alid] e
« Amazon Web Services (AWS) — kiip://aws. amazon. com
«  Windows Azure - http://www. microsoft com/windowsazura’
*  Rackspace Cloud — hap://www.rackspace.com/clond/
- Google Cloud Connect — hitp=//www.google.com/apps/intl/en/business/afficeconnect. htmi
«  ElasticHosts - http://www. elastichoasts. com
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(Just How Big Is the Impact of Technology on Society?)

Bird flu

ICE - an entry sorted in one’s
cellular phone that provides
emergency contact information
IDP (Internally Displaced Person)
IED (Improved Explosive Device)
Lifehack

Persistent vegetative state
Reggaeton

Rootkit — software installed on a
computer by someone other than
the owner, intended to conceal

other programs or processes: files,
or system data
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Sudoku

Trans fat
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* Frugalista

= Moofer

* Topless meeting — a meeting in which

the participants are barred from using

their laptops: Blackberries:

smartphones: etc.

Toxic debt

CarrotMob

Ecohacking

Hockey mom

Link bait — content on a Web site
that encourages (baits) a user to
place links to it from other Web
sites

Luchador

Rewildi

Staycation

T'weet — a short message sent via the
Twitter service: using a smartphone
or mobile device
¢ Wardrobe
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Hashtag — a # sign added to a word or
phrase on T'weeter
Intexticated — distracted because of
texting on a smartphone while driving a
vehicle

Notbook — a smallc very portable
laptop computer with limited memory

Paywall — a way of blocking access to a
part of a Web site which is only

available to paying subscribers
Sexting — the sending of sexually
explicit texts and pictures by
smartphone

* Freemium
Funemployed

CSA (Community-Supported
Agriculture)

DRM (Digital Rights
Management)

Dwarf planet

Elbow bump

Fishapod

Funner

Ghostriding

Islamofascism

Pregaming

YouV

i ) (Locavore ) phall g i dad Al |
Y1 0 e Sy i il (el 5

i s 2oy 30
Yaal Fu;'i*"'-’! A

* Aging in place
¢ Bacn — e-mail notifications: such as

news alerts and social networking
updates« that are considered more
desirable than unwanted spam
Cloudware — online applications:
such as wcbmaile powered by
massive data storage facilities: also
called cloud servers

Colony collapse disorder

Cougar

MRAP vehicle

Mumblecore

Previvor

Social graph — the network of

one’s friends and commections on
social Web sites such as Facebook

and Myspace
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» Upcycling
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Zombie bank
Ardi
Birther
Choice mom
Death panel
Teabagger
Brown state
Green state
Ecotown
Delch

Tramp stamp
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Bankster
Crowdsourcing — practice whereby an
organization enlists a variety of
freelancers: paid or unpaid: to work on
a specific task or problem
Double-dip
Gleek
Nom nom
Retweet — repost or forward a message
posted by another user on Twitter
Tea party
Top kill
Vuvuzela
Webisode — an original episode derived
from a television seriess made for
online viewing
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