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Abstract
Title: Education of Digital Citizenship in the Egyptian and European
Schools (A Comparative Study).
Authors: Dr. Abdulaty Helkan Ahmed Abdulaziz.
Abstract: The current study aimed to try to take advantage of the European
experience in the field of Digital Citizenship & Internet safety education in
schools, and to formulate recommendations that could contribute to improve
the practices of the pupils during the default roaming on the Internet.

And thus, the Study problem was identified in an attempt to answer the
following key question: How can we develop the education Digital
Citizenship and online safety in Egyptian schools through utilization of
European expertise in this area, in line with the conditions of Egyptian
society.

The current study was limited to dealing with Digital Citizenship and
Internet safety education in schools through studying the European &
Egyptian experience in this area.

The researcher used the comparative approach, which is the most
suitable methods used, and the most significant on comparative education,
and most comprehensive subsidiary of the curriculum, as he is the right
approach to such a study.

The Study found a set of results, including:
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1. The two experiments were similar interest in the teaching of subjects and
issues of Digital Citizenship and Internet safety in the school curriculum
in Egypt and most European countries.

2. 2. The two experiments differed in that the European schools are
responsible for the allocation of the hours number of issues of Digital
Citizenship and safety on the Internet and the development of specific
arrangements for the distribution of content between courses. In Egypt
the higher authorities of Education bear this responsibility.

3. The two experiments were similar in dealing with specific topics of
Digital Citizenship and online safety and included in the curriculum,
such as e-infringement on the Internet, the rules of safe use of the
Internet, and means of protection on the Internet, issues of online
privacy, issues of loading and copyright, and communicate with
strangers on the Web.

4. The two experiments were similar in the presence of forms of
cooperation between local education authorities and international bodies
in the area of teacher training on information and communication
technology, and on teaching methods of Digital Citizenship and online
Safety.

5. The two experiments were similar in the participation of public and
private sector in organizing awareness campaigns in schools and the
community to raise awareness among students, teachers, parents and all
members of the community on Digital Citizenship and safe use of the
Internet.

6. The two experiments were similar in the presence of cooperation
between education authorities and some agencies and institutions
working in the field of communications and information technology in
the field of awareness on online safety and preparing of training and
educational materials and distribute them to schools.

The study resulted in the formulation of some recommendations that
can help Egyptian schools to improve their practices and practices of their
students, and safe use of modern technologies and the Internet, and not to be
subjected to any potential risks while roaming on the Internet.

¢€q



aY 1 0 (£4) )

Tl yld ALl Ll ¥ Y]

$ Aokt |

o Ll il Sillg §palaall cilaainal) Aalgi AN claadl) e ) dlia
Lo cilaatl) o3 Sl oray Adlidal) Lgilaliia Jasy Wlee cugluly clgd BLal) Aok
Cuagud Al (Aand) LAYy Ailagleall GLdEs &t e Ciladinal) Gl oagudd
Lot s o dpadatl) Glasaipall W ey cilusgal) JSiig Slal) daghs ppas A
(¥ sa¥e oV gl BliS ihhaa ¢lig)

bygally LAY ol o yall Jo& b Apaal) ml pbad) B 5
Jh b lagday S il gang Abludy) sLall (igisd alali ) Lpalol) (s sbally duigilal
slas ) Jsaslly Jualsll clles A A pug Jgudd (1 439 Lag dpad)l) e Lai) 368
a3 1) aalinally 48N o Lyl BT il @il e 56 oda Alaad Le g ccilaglaal)
i) dagll Ao Agaal) L8l Jlai¥) Jilug it

«Operation Systems Jauddll daaf Wgle gohali ) Ciudal) Jalii aaf (s
(Oaibalgall datial) Lpulo) cilasdl) aags Jleely ALl 45184 Aia¥) £ Lag¥ly cibiaaylly
clandy Clasally clug il ligh Aagsall cliles o ililly o ba®Y) Guaadl) Jagus
coulailly Apala®y) Jiluplly Aslall (3shay Alsadiall bl Apg dsjsall Aaril ada
o clilaiByly cledaal 508y cVLaily claghall LaglsiS Ldlaas (aghi glsy
colalall allad) Sa) ccilagleal) (aY adlall syl (51 ceLail Aol alasy) . Jaad)
(Y :a¥e V) Ll

Information and Communication Jlaiy) LaglsiSiy cuiyiiy) jdgiy
st (B pdaly (S aged LaS (JUDL @lilsy) ¢ Lalle Technologies (ICT)
AGUaaY Gamiy agibsr IR B Baclually cagd Jubl alai e dgiy agdl]
SRl Glally JULY) s paah of Lad cfa cdld Jiia B . agudd Laadadl)
e agle bludlly ABpudly @AM daldl) agila Jualdi (aps jhd Jle B
Mo agale #1050 Jal e agillaind ol cuiaiy)

$0.



aY 1 0 (£4) )

Jia B opu dpdy AN e Jill) lay)' ieldll aal g LY 13 Sy
IS Bpaag dasba clalia ) s 88 Lalal) duig SSIY) adlsall jue Jaiilly calatSd
lidllia o gandy JUYL @aad G Jhldal) a8 of lile cag 1 Guylal)
(V raY Y (Al lsa pul) -pgaa

BacLuay ALACH g3 ¢ Sy pulaill Laghiiey 4uad)l) Aihigall asgda baipg
dal (e atbpe Ol o oy Leoagdl e sllgly Lages Cmsally Galeal)
di cApalat 100 e (e ST & Apadl) Adlalgally canilie (S5 LagleiSil) aladiul
cllas daxi 3 Ao lal) A5 Lially painall & Jalsl) Badsl coall dlasy Ay A
Lagad b)) Jlaad) iy Lagas Ghgll

Oa dal) Gl A8 Laglglill o ol Al0AILY) o daalll laliall Al
ulte B s ey uls malp mreal ) cusld ) 13 Byghdl gl
Lilda e Jia Basse Aadiia Jgo 8 .cgily) o Adlully dpadyl) Aihfgall Laaia
o Ayl Ahipaly Aald mudlse gupltall B Bl Gy Jaisy Saadall el
il Wil diedag M) g pdall JUaY) bl B aad LaS (Auadyl) Ayl meda )
Guli i o gal @Ml "l Wil Jtea ek A8 (el
LaS (dlalgia dpilg Alad (385 Lgale Cpalrally oLV Gt g DUl 4l Adkajgall
(Rhea R. .Jg¥) jhhall ¢pe duilag dpcad 4padyl) Aihalgall podage Jaad Luijd labads
Borja, Oct. 11, 2006: P. 7)

Glegdage dualdy "duad)ll dihlgally Ayl clogdagall cpadi i Sy
Omalpdll Cpaladl JNAD Lyl A Ldbagll (ulaall galia & ciiiy) o Al
Basagall Lpahdll malial) B cilogiagall oda ciapdl a2 v A/Y 0V gAY v/
galiall & clogiagal) odd (padai a3 sy Aug ¥ Ol o ZAY e ST B
Oa aaadl ook LS L ABGSH Al clygiosy chlwa A5 ) LY Al
G Al Chlgadl (e Al A e Cloglagall Al anall g, g naadl) Al
0 Analy dogara JIA (e Laadly ccLai¥ly cilagheal) LaglsiS | jia Aaulgs Wayghat

¢o)



aY 1 0 (£4) )
Agalaiiy |y daally dslaia¥ly dnaddd) clp WSl Ady Sad A @A) @) il
(Nathalie Sonck & Jos de Haan, 2013: 75)

Classall Lol — juaa b adinal) Glawse 4B o adlgl) 138 (s
Ol L DA e lgaa Jalaill Al daxiedly shlial) o2 Jial ABiB) — duaglasl)
Llad zhab dllly glln B gl (n pgeadl Llany ra Jabaill AiSyy U4y
Jia Qupti o ag iy Cpalaall sl o) maliall b 4yl Ablgall cilegagag
sllsl Lo A Clamal) dlli Al of ey @ jaall cuila ) 13 ccile guagal) ol
LY ASuh e aglsad o L agill Llaa Ja ¥
3y S

gt (ja Basmie pla B G 2 e AT e sagdy al e ) juand) agiy
Glaglall Ay LAl cagi il cilaghially claty) L 3 cha ) ALl 56
e add A0 Al ludy) ciand o Al jad da B G ald L (cgEY) Adsa)
Alad g ludY) adl pald S8y i ale JSdn V) Gugudal)

ks (e b Bin Jai 8yg 0 agll c¥laily cilagleall Lnglsi€s casal sy
319 cinsualy caaall Lilsia lgalaiin prualy dima dypae 4 o il 205 lg cAsagal
AisS Ap) lganlia B lgaladind) i) Guaall Glamy o Aaual JUIB Aaga Apa
g1y g Adially Aad) JULY) g Lali o sl gl g 8Ly Bpalaa Lygas
ainally Al g Jaladll o aglal cilge agilus) ) ABLEYL (Jadlly i
colai¥ly Gigaall goull JSsal o lad) aslailly Al B9 ALl dy)sganll) aaally
OSly Mgy galidid o JULY) 0@ (e 13fie YUB) agds LB M () oYy
el gdlsl) allal) Va0 A ikl o) guad gt ) bl (g0 e ) Ciudd
ALl G aSy Uy alatVG o La Jia oy

Lelaia) Gyl 8 — Ll Wiaa G a8 o — cdyiy) atha of lalgh) Gng
b3n agh Alglaal Al clahal) o ) Eual dua ofaldl Gany Jd o
Al Jisnash) maby aiie cillad ahal Auhs Whay clgd asaill o5 Gag BialAY
Om Wl dla G cugll Gua awg¥) 5,40 b Business Software Alliance

g

¢oy



aY 1 0 (£4) )
Le ciagly dua ccidyily AV uladl alla Sled ana B bl (G a) ddhie Jgo
5 daadal Lyall ahlyly gl Lual ASled) B (Ya,iee, ) Om
(AA Y £ Y Aiad) Qld) Lold (A (Y, 80,0 00)
Aogiing B8 uitall L gl Qapdy ) O sl of Y BLEY) ey
el alhag dpiall adigall # LS dpdal) afhal) Jadd dale diiay LgiSly Wpas caayy
o Al sty clgio) of chasall mg i alhag cbada JUY) Blas g pdll Lol f
My .. adlgal alaly g dl) atla ) ALl cchaiiall alal sy
b 5 clgiadl b Uadiaa ) i) Jeda aged S8 dld 1) dsLayl
Lpuial) Al il Al L galadia) o Guesd) JELY) e aas Ja a8
O Y ol Jliuay JULY) JE (e Lald Bl Lgaladiul o3 ol Lad Lida i (i
e Jadl o LS golule JSAy Bl L ciA) o JEY e Cpietall Sla
s ol (T4 cavar e il Al dapd) Jeaslly chadall e cpiatal)
alle ) QI Luaugad Alaja Jiag 88 Gl g dpadlll cWISE) jalha aaf Jhay cipiy)
cchagiailly Apudil) cilhhaaly ()Y
s gard QLal o JULY) (e cliy) AQd galie papy of oS LS
Oedll o) A Q) adladl b Ay L paall ol (udll) o g ASIY) sluiey)
(Yo :a¥e e d caaaf cpalall o)
Adpdia plagh (B agd Lal) Jga H&i -
il o JEY) aa g pid) ol i) Gudal) Alad Bedl) -
59 Wule e CpAY dal) e Jdd PA (e pgy gl -
Anad) d3pdi aalty LS jgua iy sl aaly AN e duig S adlga pldd) -
LAY e uind) daglaag ud adlge s L&) -
o Al Jga) (e bl o BMA (e o) (B Blad A i) Al Pladul -
Asially (uiadl Jal e dasiial) J gal
AN OB g ) e Gt ) adlgal) &y -
AG ol Alaal) claghal) dy —

¢oy



aY 1 0 (£4) )
Gladdly JAY) aladic) of (0F :a¥e oY el Gaun deaa Q3£) @xs
) pasiiudd ( Slaia¥) Juai¥l o s LSl ALal Y g gt culU
Sanglly QIS jgnddl () guajpa iiSa Sy
o BAlgal claghall of dadsy (K. Keltner, 1998: 417-439) ijiayg
il A AlSdia b o3 ey 4B auadi Y LgisS Alle dflaan ) el i) S
) A e ) ] e RS Ly claginad il

Lol plEG) ) (Y610 a1 E o lalusal) all s lual) A @ilis cylil Sy
e Gaa sl plly) A (aliddly g Bygear LagleiSil) ¢ gardivg ¢pll) U
L3Sl alaiiand lo g ) Dal) dpuad (alialy Apand) LnglgiSil) aladialy (8
Ly Guaad) alaal axsg (%Y1,V) Aapaall A Gy (%Y1,Y) Bul) Saolaway
G Goding (%£1,V) agie 8BS Al oy lgdle oD qupti Bgpday Laglsisil
Gl Lad Byghadl) (e iy o (gl Lo gag Laglei€il) aladiu o qupuil) B agiBaal
il & oy ABIAT 12 Sl pgaluaSly agB slud) (B 550 (1a g Lag sgmdd 5 Baaly
L Lal) il gt WS (AN ad) PA e Clangdl fgans (%FY,Y)
agalaiiad ¢ N Lal) a1 e (%7 4) sad JLaly (Y PN e bl (%£1,Y)
B e dadu 8 clSglu agla (%£71,V) sl LS cagdlshal) ) 5o Laglgicil
oo Dl Gyt (B aleall g QAR ) jadd Al ) Al ciliagi LS <Ll gisal
sl d8laaa (he (el A8y Lial Lalaiid Lindgiil) aladiady Adadpal) ABIAY) ulaal
Yo¥+ A %V, O e anadll gl Gun clgigadialy

ey AN aladia) B LYY o ) (£0 a¥ e oY Ghgsh Saie) adus
aalailly ABsl o)) o (usad; Laa S ol Glaly Apasa elia B

A pdd A Jatas 9 cgay) of (YY ca¥e et cga sl anal) g WS
b b by Aagadia gBlse ) agdsdd MR e QLD G BAEY) sludly
Lldl) Gajiy Ldbalad) bl ¥y Adally Jlsadl clatie sbi) Jia Ly Lelaal
Apuially dge Laia¥) Alally cand) ¢ty Cua CppAY) cilalgry edlly

¢o¢



aY 1 0 (£4) )

il hjiall aladiN) ¢f e (Gardner, H., 2000: 30-32) S5
canl By dulal) cliiilly Lelaay) cllally daiall & i dsh 38 ) ially
L) O A Ggan i cAaalad) o djiall e lall (el

Aga¥l cipy L gl ol o) COY) ardien o dauall Aulad) JEY) (e
O LS (YV=10 ta¥ et Gaelus M) Sisuasd (o ASidd) cleledl) cuw g pal
CMSE e ESH dmd) saall Ao G uawlal) Glga aled Algh Al (gl
(IS Oladur s1d) clicliaa (e A Lag @ RR) aganlly ,edal) Al Lgarly daal)
(iY—H’ :e\ a4y

A ady B ) addina o ) (OV e 1aY o VY (Gl gl o) udig
Lig s iy Jlul i) gagal af ald JNA (e o gAY wll e Jliadd
paledi Ao agule el Jaa Wild e daaia f sleuly ey clia o ggiad
ccilaginall 038 dauay agie laliie) a0 Jlall

Oa ade (G bl ge Al claghia ot cda) Gl Ald ) ALyl
eSSl allal) alucs ) agagan il QLA ciaiina B LAl Giagy Sl Gsey
Lally Sl B luf b 48 ki sl L SKIY) adlgall Wl A0 LaS ) gy Lagh
Sy clatiuag (@il i) dAGd Jo il G deall Jlayy Gpalual) slale
Wi (o0 Akl ailie lgaline Gadaly M) oo Aslia cilaglaa ggad Edlaay
(A% ta¥ o o) o Aal) dasa) a3l )

Jie Y AGd gariica Wl Gy B A LA cBSEa) (an dasi s
Jail iy clgldaaty MY uadad) clSudy SgaY) Bkl cilugpdl) Lily dclia
Lol ) ALYl 13 . lgiilsa (e 5ol oA duadd g aladiuly Luaddl)
Chugdiy 2agh Jiley J) Gob oo Aslaally gAY ) aladiuly dadlally
Sk drand) 4gpdly (Ol e aa LIS sllad) ghaiaNly saadlly cdilaag
(£+9-€0V 1a¥ 000 (hua Gl 23a) LAl (e Allas cilaglea

Qlge 3L b Ak clelu gl Db plad o il B el quila ()
K30 G bl agluand Cind ) 05 Lee Guldall e agagsh Samdall i)

§00



aY 1 0 (£4) )
O 2 (88 lgrag ) pblgies B Gl (e O et i ¢ g Laa)
(£ :RVETY (haghl oy oaladl acddl) L Chpatiial) (e agudany (S

L) e B aguw il o Ao (VYA fa¥e dde wad)) o
oS8 k) (e Y o ciif Lag (i) 8 Aardionad) L) Al Wjlely A5day)
LAY il A L8 o — Al Joall Aaldg — Joal e S Jas' ) oo AlES
@iy (gl aludal) Jiiuall Ciige il lglea Lae (i) ASuh e 56y ABbaial) 4y
b &gl adl) dlli gl (e Jliually ladd) (e duday o clolad ) ghay Ciuand L) 028
W A Jiali Jhlial (e degena Y oo gk WS Llglall Culgall agilaagg
Ga Ade Gl B Ly \gielBy Aig S Jiluy alie) b o8 Jullly Gislly cilaglal
(£AY a¥ o o) AR dana) L ddl) Geia plac

(£+0) clad Ae o (YYIV=IY98 ta¥ oo cama o) el a8y
o o CBagl &3 AN 48, dnalally JaJYly 8 puaially SR Claala (o Alllg LU
odgd badd) aladiicd) g il ABAT Jhalia il of ¢ gaing ladd) (ha (% £) (s
Lalle clolay ) alacai¥ly dslaally ally) i o aolagy juS o ) ol 450
asadeaiy W gl (£,Y) O 0 Aall) Gl i) 4ai L Al S Ly Angadia
) £3g) Lopale DA L Cgle (£5) Jiad Lda Taaly adga (s Legad agadlye
oSN ) ddaaldia die A yud) Balad) Ajlan i) pddiua (hasy B (€40 ta¥ 00 (dua
gadlls A daliy) aldally s guall

Gleba) M3 paa b adeily dpinad) clgad) Ao ALl hldall JS (it
s pusal sLlgly agieg A o lgilalu (a gupdall GBUa djlaayg Lgie 2all Aol
Adall Aaal) Jglady g asletil) gealie (panay clgule il cullady @igaly an g3
Gl b daldy dud)l) Adhlgall alai Jlaa 8 Angus¥) duadl e o cigal)
B jhlda ) (e agilesy LLLal; DUl Legi Jal e i) o Al dpady
sligly cpalaall Ao ) QLAY i) A o aagsag sl L Qe
o) OSa A Sluagill Gany A2 lua Uglaay lgaa Jalaill LA o agu )iy 4 5aY)
Ay paall Guplaall b i) e dadladly a8yl dilafgal) Lliad andai gl B 4

¢on



aY 1 0 (£4) )

|y | AL
AN ALY 8 Al Al Ao lua (Say (B L s g b
Bigal) LG Jalgally os8l) Lag Fagus¥) uaall (B Luad)l) Aialgall ahal oy S -

LR ‘”,A
Bigall LAY Salgally 558N Lag Ay parall (ujlaall g‘°‘ dadyl) dika)gal) asled oy (A Y
elld gﬁ

g ) Ayl ppa B e b Luad)l) Aibifgal) plal gk Sy S Y
sAfyal) Calaai

adad gl B Ag s¥) Al (pe BEEAN Alglaa B Adall Gt Ciagh) Jias
Lol CilaY) dogana Cisgl) 13 (3dal A agng Apaall Gupsall B Al ddlagal

1Ay
Sl s £5n b uaal bl Allalpal bt gy ) Al it -
LAY B 5 gal) ABIERY
Salglly (s 538 & Gulaal b Auchyl Alllpal) il B Ayl Apadl Cipd -
Y Bl AR
Allgall it Jina b Aupally ) (ofind) o Alhe LT Ay e -
b ) gl s gl B pged B ) gl iy GaDASUly )
 du yubd | e

A ol Ol B ALY clahally Gsad) (e lgss B Aahal Al (e
DA e SN DA e Ayl puliad) b Al ddlpall added A gl
A il A G Adlad) Aaal Lar] griaiip g Y)
s Apad)l) dihafgal) alad U AN ALGEN clahall e Adlad Aapal) wm -
o Aaus¥) Al e BN YA (e ojshal Aglaag Ay paall Gujlaal)
Jlaal) 138

oy



aY 1 0 (£4) )

JAN Gl AN Aadd¥ly clagleadl gkt A Al Aupal) ags B

O Opaigall ad Lgil LaS . 20ad ) Aidagal) andatiy dualidly 4y peaall (uaal)

byl jpghil) &) b i of oS B Clbuaglll Gany paa B sl

cleleal) 038 A

Lbpad) adlad Jlaa b dadiial) Joal) cfpd GiliSiuly Cpalgall aai5 Lgdf -
rsus¥) gisall) ga Jlaal) 1in (b Ty shila Ladsal dsdd

By pall Ao el @utag s o addadl) (gid o Gaall sold W -
peald U A dlly (AT Jg0 B et cliug Aguaa dpale il
Al pan dy)sgen (B dpad ) diblgall anlatd Jagadilly

byl Alaad Lo L) agale qualsll clalip¥ly miball) (any 5 ea¥) eLigY axis -
LY Al B aajlay) o L) Aldiaal) hliall (h el (e

Lraghl) digd) plidly (ol ggpdiay dyypgand) iy JLE Jua a¥ o0l B
oashis caadll Basa Clad ) el Al calaie¥ly adedl) i Gladal
onlaally Aeilly dalall GVl (e dsganal Wlaa)l A e il
siey) o Juaad g Aadedl) Awisall Ly il o g ) clpdisally
Eua (e calaiall callhally gl Le cllaal) dli (e Jlaa aal Jaly . anlsY)
ol Apsall JaNs plgm oangi JUaAT A e Alleny ALy Ale gy 49 alaiaY)
Y A aalgl) JLEEY) day DA gl A JUaAY) Gl Lasa Y (gl
cala by dadadl) Glawgal) @ity M e Ll cpardiaal) slaef aiyg
Sl ALl sda cela 1A Ll anjla) o) Aasun shalial aguaai el
Jaews J9aY) £ Llgly Cpalaally BN Ao (B Gulaall Al o (e 1) gl
i diad A e el gy oY) oSay CaiSy iU el aladiaN)
Sl 138 8 Laxiial) J gal)

s dwlydd | 39
Lpdad a9 4ad)l) Abalgall Lliad gan) el Al adagl) Sk o Al <)
Ag )Y Apadl Guplaal B gyl e Aol

EoA



aY 1 0 (£4) )
1y O alniae

tob b cdlad) Ll clalhuas aaf (e
:Citizenship ddafgdl-

o adblgy s all T oSl hagy (ohg) o Akida Aal A Adlgall
Ay (Vo EY et Ayl A3l pana) Ale ABdlgy Ara Alad el g 1Y)
Al Lo Aga 8 Uklge 0585 of Aaay (Citizenship 4dady) a1 3 Jildy mlluas
(The New International Webster’s Comprehensive «laly 4sley (358
Dictionary of the English Language, 1999: 242).

(Derek Heater, diubwdl delany¥) 4used) JS&1 e JS& A hlgally
S ol Goad) ol udadl e B Ciay aadaal) a8 ABIS Lgd ddy 2004: 1)
Gsiall (e s o gshli Ay .(Rainer Baubock, 2008: 3) slall cislud
(Rainer Baubock, L 4l Jah sliasls cladlall 43S 48U mia ) clalslly
S A s Dbl o S L sy .2008: 3; Dan Remenyi, 2007: 23)
(United States Citizenship and 41 s¥glly L aaina b Lgal) ay S0
On ) & Adbalgall jasa of iy iy Immigration Services, 2004: 2)
b ALl Llgina Jaaty Cuibilsall cuils (ag clgpiblsa (Bska Claday Algdl cila
Adadd o Gajally aaiaall
:Digial gy~ ¥

(The New International 4alidal) cilagheall g iSty) Gapll 40 Maly
Webster’s Comprehensive Dictionary of the English Language,
1999: 358).
:Digital Citizenship 4w i didalgli- ¢

Bl et LaS . JlasY) Slad] B Ag S jalaal) aladiad Wil Aale Bgaay il
29 -(Karen Mossberger, et al., 2008: 1) il aadisall b Al o
lagledd Laslsit 1 ila n el (BIAly Jgtendd (3T C8 ny ellaan
(Literacy with _allal) aciaall B (pihlgaSy gl aainall b placls cNLan)y

¢o9



aY 1 0 (£4) )
g 1) La agd o Balilly Cpalnall o lay cuglad gl Lia Gijes WS LICT, 2009: 1)
Juaiyl Adee o 58 (a Vb (Jial) alaASi) Linglai€al) |gasiioy (S D) ddpy ¢
.(Mike Ribble, 2013: 2) cilaghall 4,
lganl cApadyl) Aikalgally Adaipall Llally anliall (1o Asgara cllia ¢ Cigmall Gay
:(Mike Ribble, 2004, 2; Alberta Education, 2012: 18-38)
Digital Etiquette ) dlglul) o
.Digital Communication &) Juaiy) e
.Digital Education 4., 4,3 e
.Digital Access 4.8, daly) o
.Digital Commerce 4.8} 5)laill o
.Digital Responsibility 4.48,}) ddgicall o
.Digital Rights 4.3, 548al) e
.Digital Safety 4.8, iludl o
.Digital Security (Self Protection) . o) e
pole adinad GO s Wl Al Aupal B b)) Adblsad) gy
Lagleisil) aladin) do Jolall doldl uleay AN Ao agupd SA e cbagleicilly
(iATy) dpaghind) ASaAl) Liaglei€ duald g dugyaally
dInternet  &ajoYI- ¢
Jedal callal) Jga 33gaY) Cpdlay Auial) dpallal) ClSEY (1 Ao gara 08 Bl
alledl Jga o AR dopuy Al Claghall JiG Al dadial) ClGEN (e Asgana
VP E AT e lpdl il Jlaa) shil) dails cilaglea ey (Adlidal)
CNsSsign pliul aalil cilaghall g AE Al iy GgAT dimg
L) Jie CUSY) (ol o gginty gpatiiue guen pllal iy Lad (glai
AV clegana (o cadhal ) ABLEYL ) allshy ¢ a0l paiipall AalBly ¢ g SNY)
o) gl cNT Ay Apadd Al \galadiy LRI daliall clile)l e yally
(00 :a¥ e v T (b QI 1)

&



aY 1 0 (£4) )

pal A Agallal) LY ASudy Juaty) Al cuany) Adlad) dupal Cijg

Jaad Adila hghd gk oo Gl lpdary aa Alaiall Y cuadal) igal (e cudial
Oa Aggihaal) cilaglaal) s Jdpasl) <DUall /;.JU:A\ &Eﬁuﬁ ialgag el e e
Aoada Alaall ekl dad) Adee ae i Jal

1 COFOY ke WSl — 0

G A ALl clelaYly S5k G A gana Lol Allal) Ayl Lghjes

i) Al agadial U Gludlly JELSU - g Uaiaal) i - Al] Aoy b )
A o Adiaal) jhliadl (e ageidd] 4l g1 Ly oY) agale cuagiyg
g g L) LR &y e

:\.1.).&".‘3 Gald) JUA) e Guaiy)l uwd) Cils (@) aal) (e :\.9‘9.4.;‘: Q‘)él.a.'aﬁ

fob el pmal) 03 aaf Jady AS Al ddaa gl Adas dyg ) s¥)

pladiuly adeill Jlaa By cAale dhay Lasiall Joall (e dug ) Jsal) a3
cpagadl) dag Ao Lyl by

Ladia) — allad) ggin o — il ST om0 mang¥) Qludll 2y
aa Jaladll Jhlid Lo i) aglaay laa Jsenal) ciilglly cudidy) clyi
LAY A

Al po Ul B Adeal) claaadl) o Joull o W Lug ¥ Joal) i
s e Ll g putaad) B iy o Al AU Aaldy cAad ) Aila)gal
Al il Bal lamy (a s5aS o) Bdla By gaay L) oy LUEES Lgalily O
— Gl iy - Augu ) Ludshall g a8 lgand o Cpaleall Gupig
psas i e ARl alin tlgha (oAl 138 addd Al el (e d)
JS B Basasall cillladlly mabll cuila ) 138 LSy (AU oY) aladiud)
Ol Ligpsl (udaa 48N o g oY) Mad¥) Jgo cady LS Baa o Alga
Oadae AN ) B (oudal) oluioWy edad) JDEEY) (e JULY) Alas
LAY e 1A e QU Al Ay YY) Aagally Allaiall gl

&)



aY 1 0 (£4) )

A | Sy
) i) e Adladly dpadyl) Alkafgall cdglis A ASlad) ciludl Eald) acd
() sadl) o Gl ) 2 e gy Aadal gals e cilaln
s ol Dluyddf
i) sadl) Ao Ayl cluhal) e (Sa
e Adad) BN aal Sl ) Aahal) cdan s(a¥ e o) deaa e daa olay Auls e
wlglll o dipadlly cdiy) A% hdia) o Lt Lolu) agedy bl
Ga JS U9t ol spdal) halady ccbulad) oda auaat (B aged O (S ) Aygasl
Oo pgilang Gladdl Ay b LA Ludle Yy dxbally daddedl) Cilaszally )
ST a5 ) ) clagiy . LR medall Aahal) casdiafy ccbalud) 3
Asslully Aelaia¥ly dauall alplll B A8 oy adinal) o il Al
Al Clasgally Apadeil) claisally Byl JA o ady o (hay ¢dalai®¥)y
AN Jrag gale o liallly cllud) dli dgalse B paS 0 ABE LdeYly
] Lol d) Lilsa
Aolad) jalha paas ) Auhall cdan :(a¥e o) odMlae jemallae Chugs du o
Ll Ay g gise aaaly o el addadl) B (e COY) asdion Al g gudl)
clglad) 138 dgalsal Loldy) clalia¥) paaty cclSslud) odgd Gpalrally pallslly
el Al crariiialy L Apaldp¥) qallaal) ol g abd) galiyd Aoy o Jaghi auiagg
1529 ) dahal) clagiy Agale cipilly elidaty SR Ciag L ol Aag)
L ool ool ol LI b GUYl S on Libas) ANVa @ 348
s L) die (g 9udl) aludl cpallghl @) Jama o LaS ¢ 83 prllal i Y padiina
1525 S ABLYL el S G addiee LG Gualeall @iy Jaa dllis
- o0SY) el e ) i Agag ¢ Auali Y cullgally cpallgh) alaia) & 5458
dgall cpahall Gl je8 o ciaill L) ddal) cdan i(a¥ e 0 A) G e A e
Cadiiuly Apaind) Gl agiugles b duladl cigllly cumyl o daly)

ey



aY 1 0 (£4) )

Ll claagiy Al clibd) aand Llaud) 51l Llaiad) aa Auasll ggial) Aufl)
Gsaddicy Auhll e o8l e %YN,4 aladin PV IR il (e dsgana )
LS oy %PV, A g Aol ol %+, Ly Lugy el Jina <l Ayl
ol 2l e cfy Aahl) oL Lgda lof cils cflall) ol cd il ciahall
Agiall agilala plad) gb AN o dally) dgall il (el

oshl o Caghgl)l 1) Auhall cda s(a¥e 0 9) saal cpaadl ) ol e A
gl Aul) iy L lgindlSa b L0 55 se0s peaa B Ay S Al
Jaand By 93 ) Aapdl) ciliagiy Al A (adidiy Ciuag b el gl
Jilaslly skl plaly ceMlaily cloghal) Aghy ddbia) Agglal cule
BRI 358 A gl Sy g SV ailal) Gy Cpalll (B Cuaall Aaglgisl
I AP Aad) clblidyly ulaall g A e duig Sy alad) dadlsa
Agthaaai] g (B £l 08 Asuipa of i

Glulagd S o8 BESY L) Aahal) cdan s(a¥ 0 9) gl alla gsillae A
L) clubally alul) B cayy s Ablagleally daad )l 5) 6l cildaa cilulug
Y meiall duhall cadialy . Hleal) ol Glaall LB oslalall LS LSy
S Agay (e dilaghrally duad )l 5 68 by clblag) gy B DGl claduly
Ga JS cliladly clulady) ¢ Ao gara 3939 ) Aubl) ciluagiy Aupal) e a8
A Ay A laly) (MP4 (MP3 céygighd) ccbuladl] ccipidy) (JU cislgd)
LASLE) e adt Al Aie A8 ladie) s Wgiaa] cuii s

Sl o il ) Al cdan c(a¥ede) Gube deaa cie alug duds
Ungijel) Lpudll) cDSEal ably (OBabal)l o i) Gled oo Apalll duuddl)
cld gandy i G Qalgd) Gam o psadl) sllly iU agaladial
piilad daje (B cpmdal) Ga plahall Gp DA dUd Ja Abmag (i)
3529 A Al cliagiy . SalS g hagu ggda o Audall cadiely A
e o cpiahall clagt o v, Y ssiae de Lilan) A Al Al didle
D58 oy bl Al daall (ulda dadf arex o agilagg i) olad)

ey



aY 1 0 (£4) )

AV ggie die Lilaa) Ay G b agags -SUY) e Qi) ol dae Jd
dlag asaa Ao Gumalall Gpasdially GO dede clag claagie Gn v,)
¥ lelad ¥l jsrdlly @laall dglad) gam e QLAY Lyudil) Aaual) (ulia
o, 0 AN g gl s

Olad) Ao Capdll ) Auhall cdan s(a¥ eV Y) A daaa all op deaa Aufn e
Sad) e dlal) daaly Bl e e gl Al lihhaca) (any Aoy i)
Cardialy L (Auddl) sasglly o elaia¥) Gl (V) Lugad) dyal Aslaally
dae) (e At bl aan Aiad 400 sl colatialy o gl gdall Auall
Gadllyy Agudil) b)) (ublag (Cald) o) e i) Glay (ubla (Zald)
3529 o Al cliagiy L Eald) ae) e (Apdil) Bangll (QLESY) ¢ o laiay) 3lal)
L) ABle agagy LYl EY) Gla o Lilas) Ay Lage Al e
Oled) O e LS ABIe aagi LS (el Gl i) gl On dage
cilawaddl) clag hagie o Lilaa) A 3958 2068 Y LaS cducdil Basglly < iiy)
LAY Gley) B ) claawadilly 4l

AGal il saas ) bl cda i(a¥e 1Y) Cudy e o aly Al e
Al A ggdag Adaill Auagl) mgeial) Lahal) cuasiiialy (JUlY) o 4 ginl
alll b mhatll o ) Aabal) clagly (padsall 13 clubal) g sl quadl WY
allad) o Ciaill b saoluwy dulay) Allge oaby dygd dyjlian Alii Jikl) JAY
uedll B AS)lly gaakl) 4 alg lae alladl B JULY) a8l oy Als a
Lavall aginua o g Agh clold JURY) (usla Oy cgsalally Audlially
Agytally Lallsh Aalad) o 3ailly By JR12 agille cinda ) (5359 Aiallly
aline (g clagaadl Abaly ¢y sang agily B3l o (isaglay agdl JULY) aline X Las
Osi JEY) alina oy cagilagled Gilal o 58104 oo il aglidy ol JUY)
all algall £ L i) (e

o Al cdan s(a¥ 1Y) asadl Glasla 0 pualis Adala teas aaaf Aufs @
Al oy Al Aol ABMall cidsy aialy) glay dajps o dipal

ene



aY 1 0 (£4) )

Llalu B g5 daala ¢ Adllag Lila Y€1 (e Audal) L sy A Laday)
Olad) ubia Jo¥) :Cpabiiay Lntois hagl) geial) Auhall Cuaadinly . oles
ANy Ggsd asag Al il cypelily Lo laaa¥) Ajadl Galia Gl gy
goill (i iy olay) oabia o Adal) G Glags basie b Lilas)
bAl) amadill gt Lilaa) Al 558 393y g caldlall gllal o laay)
L ey iyl Glad) of dahal) il cdds LS . qla¥ly ashtl) A4S mllal
Lo Al o Lelaa¥) Uil days B Jalall colil) g (%) 0,)) A
delaa¥) Aally iy of ofey cily) gladl of Ao Ju L say cAabal)
Aaddia §) gy (819 Walaily

B el Cagpill ) Auhpal) cidan s(a¥ 1Y) Al auly s e A
By adly oo alll) Ablaly Ayl By LA ABE dygel) Ao oUT lghil
B oo Gl GBAS Al Sl Ghadll Ao Aglaglaal) 5y il Ads
JB A Al B Lleal Saaa Ay, gl Aglaag Ailagleall 36800 Aagall
coladl)l gl medall Al cusdtaly Aglagleall 5yl gl el el
JUa Gl ale (88 Al Bl Llea (Sa 4 1) Aubdl) clagiy
JSy W3 Bl (a8 agga Wb Al AlalSie Apadliud pdiy DA o pald
Aiyally As pancally 359 Aal) DY) Jiluy Laseay A8Dlad) cld Agal) ciliwai'sa
O8RS ) Aupal) cdan (Y 0V Y) Godly @il dhae o sle Al
oAy ailly duaddl) ciia pany Aoy il el aladiud) dud (ol
Al crardialy .3ygial) Abaally Aglaiy) dsjel) LG A duaddl) @i
) ualad) Cially ekl YA e Aahal) cusaly Al gl gl
JikY oo dale clily $laiul dafal) cuilaiuly AsagSall 3;giall dbtall (e
il Cddgy JUR Auaddl) il olutiuly (Y aladial B B Galdag
G ajiall aladiuN) Gubfia o Apulal) Al clags bagie of oo Al
L) ase o Jai dpud A (%0 Y,0V) Al La il Adlai) ddapall 2l 5
oabial A0<H Lal) o Al Al ABe sgagy - LU aladiu)

¢o



aY 1 0 (£4) )

Ul S LS LAY aladiad 8 DY) Gubial 4080 Ao ally dpadldl) s
Apadldl) cypiia Gary Sl Sy A Jajiall aladiul) A ¢ 4]

Lihlgall aggha madagi A Ahal) cdan 1(a¥ o) 8) Alaluall asaly) plial Auls o
pladind o Ludl) JUBYL el M) juand) 13a A 4 Alad) gaag A
pd G (B aadatl) 0 aeal daia dyy) iy cclaall Clida B Laglgicil
AL o o 8 L o Gl Giag codUall Gusis B Al didlgal)
ok cluedd o dplu Bguaay (el cOISa (o Laglpiill o)
o8 RSl ALty Aahal) culeia) L o Adatll gl mgiall duball cuaaiiulg
Ll cliagiy Asadyll Laglgisil) aladicd sad juaa B gl andail) s ol
Bigmas Lagleiill ¢ gasiivy Gl CBUall dpud plisy) :lgaal gulidl) Gany )
Al Lagleisl) alidiuly o o ab ea e £ Ul Ll alidd) dagy
) Sasluay Lagleiill aladic) o lepai Gudll GOl dpud lalidl)
Lasloisil) dpkaly (ujlaall alaial adeg (%Y7,V) daydall A Gag (%Y1,Y)
o coaing (%E1,Y) aghe B L oy Wple DUl qupsi Byg g
Bishdll e qila o gohl e gag Lagleisil) aladia) o qupail) B agiliaal
2 lSglu agalasly agildl alud) B g (a pgd Ly sged) slaal Bl Lad
LaS ¢ g AN sl DA (e gl lgaad (%X ¥, ) Al Gl oy (A@NA]
(%% ) sad JLaly eyl YA G cliyad (%£7,V) Lyl Alal) il s
(%o£1,V) alad LS cagilshil ) ca) LaslsiSill agaladin) of A ddadl 28 e
ol Al ) dabal) ciliagi LS cbaglgisil) 34 ¢ dadu 8 cilSslu agla
aladinly Aadyal) LAY juledl Jdo cBUal) cupai B aleadl g0 alidd) )
Cua cgisadaaly ) ablgal) Adlaas (o (Fad Ay (Lial Laladdul Ladgist)
Ly A8lua ) dahall gl a8 %Y A %Y On Lol Cagly
DU (ushi B Aadyl) Adkaigal) ad (B aalaill g0 asal A ik

s ¥ Slulydl -9

tob Lad Apial) ABL) cluafyal) anf ctiag

.



aY 1 0 (£4) )

oV 4l cédw :Michael J. Berson & llene R. Berson, (2003) 4wl e
o Gl Adu gladal L) Guylaal) Gy Ay agil ) ) o Caghgl
290 it ) ABLAYL i) i culad e Aabiall (gl aaly iy
W sty O oSa B JWAY) e Gladll oY Alas (B ed) £ Ll Caleal)
o Al clagiy Al dud cusbad dudal) cuardiu) By cdal) AGE e
ol gsuilly (AN el agualn oY) sllsly Cpalrally Gulaall ol 895
) o agiilaa Gladag qludlly QLY dlea

clafily) e il ) duhall cdw :Shaheen Shariff, (2005) 4uf o
O QUM ety Aly) Al o caldyly Adall Jlaw B Gaplaall duigildl
A Aupal) adki LaS . palyidy) pladll B Jeliilly cauailly (DUl Al 10pa JS
aal (8L LS cadagydg Cyber-bullying ciy) ,e Agaslyl il oo
Al coasdialy LAY e gAY ail Ll Liall cllaiuy)
Lgaagi (53 Ag B dala Gaild Jlaal o ) clagly sl gl mgdal
DA e @iy e hladlly gAY ol (e aal) e (uplaall Baslual
i) cuiady DUl and Al Apagdatl) Jilugl

(e dsgana oh) slalind ) Aupal) céw :John Barnett, (2005) duln
qeis A ool B ciay) o Al agihgal (o desdll 8 Cpalaal)
O CSay Al hlaall ddaa Aupal) clgla 8B A5 Cpag cuadll dag o gl
Bliall Gujlaall WIAE o oSar Al lghdlly cciiyl o ol L and
Gloaly Dlaiu) ) DLV gl gmedadl Auhal) ceadtaly ode] agle
Omaleall o938 o L) dudal) cualdy Auadldl) edylially Alawy) Jie dplaliug
gl aiia) ofy (i) Al o A4 5 gy L Wy ¢ paly QDU o g
o oshany ¥ 8 AQA) o aaysayg s U aglly el sealy ladiyy cudid
P CLEY) A0S o Ol Adlu o cpalaall W58 (o LS LS duagiy i)
Ageyall 31 daga (585 O S alaall Aaga

ey



aY 1 0 (£4) )

S algay dilasiud ) dAupall céw :Andrew Hope, (2006) dula e
Lupall cliagly . duagh) ggdall dahall cuasiinly (cdal) shlia Jsa Gualaall
AL e Basagall Laly) sl liy Cualead) p¥oa A Bl 38 Nsag )
LAY e A8 alad ) ellig ¢ Guailly Ap)SN Ao (aad Al adlgally cifiiy)
Algiily Aiay) Jilueally (Agig sly) cLaiy) Joa agllh 1) AdLayl ccfpadally
cohlial) Al Ak Y] CBal) Ja agiladl i) s . pdilly agdal) (3 gia
cllal) jary S 5 geay Jadiy lld o o |8 \*\\J\

4.l cédw :Andrew V. Beale and Kimberly R. Hall, (2007) 4l o
base (b LSl b Wiy coialall Bla b Laglsisill g0 o il )
clsdl aal o Cighell Auhall cilgla Las i) e g SNy gailly Jaluall
sl Jiluplly As S 2l aladiad :fia G e Hg S gl
Zeial) Auhall chaddiuly Aol Gy ccysall) claley (i) adlsag
aed DA e 5l ol o pLall) bygpa Auhall @il aal ey . Al
2 Ay gail) dlead ddlidal) cailpally alalYly coBUall daglal )
el adal lgy Al agule caalsl) o)) Al ale o 1gigS oy i)
ol b A e g Aty

Ay e Ao dipdll ) Al cédw :Derek O’ Reilly, (2008) 4wl o
o Sl Al Jlaal) B sl ol ae Lald cqbudlly JULY) Sla b
Qladlly JULY) Y3 GeS o Biasd Ga poledl) 13 dpllaly Lag cyaal) )
clga LS iy Jaae aaly 408 daladl Jdo g L JS g3 e
Balbly hailpl B Culaall ) cliiy) Al JA) clslaae o cigigh Aupa
clglag caglsie duall ) cas lae lle daliadl Ahai¥y claghial) (e GOl
coltall JUky Aa] Ay b oS S ATy ALl Lls) A Al
S G sadding Gudll JUELY) b ey S AuE o Ll Agiay)
dupa ) e P Caiiuly fei AN pe lgde Cadsl) cfaall G Al claglaall Lag

ETA



aY 1 0 (£4) )

Lty L) Gl L e Mk g0 2 o eyl Lldas ANl
AoV sl b

lpdll gaead ) Aupa céw :Sue Cranmer et al., (2009) 4wl
Lldady dlall il AN adedl) cpe el ciaall ey daldd) cilaalinllg
U L) pdamty 38 0 phldal) paly i) e Adludly 4yl Aikisal)
Aapy ADloay) Ay oVlaly clegral clasleSll  agll  agaladiul
A VY Y o aasles ] zl Al (e Asgana pa cDlliay Al
shlia dgag ot s laliud) 13 @lly Julad cag -Agalad) Aol Guplde (ued
ol LS L Y ASA0 agaladiad sl LN p¥5R W Gal dlgda cilaagt
s b Lalie gl Ay Y] Adball Lpac)l) apliall of L) clild) o2a
Eydsa Ayl Bale) Bgmd ) Aubal) cualdy LA Ga S Aty daggda
b Al AN Bals  ¢duig ASIY) Adbudly Ansall dpan )l cililadl) dagls
ol Lalddl 4ty SelAl chlge el ) chags A Aglay) Gulaal
aie hlially Aokl Jsa sL¥ly Gpalrally 23N o allyy dla Ll daldly
e lai g cilaglrall il slgiSH aladiiad

il algall 43U 53 apais ) Aulal) < :Fotis Lazarinis, (2010) 40
) Y Jgagl Alaa capal dua Ul pudlly @3S J guasll Gal (58
JUY) a2 ae 5,aY) clgiadl A B Y Jilaadl e iy
Udaal jhlia aaf o Cighshl duhall cdgla L Lalladl ASpdll (ppadiiosal)
Calriad ADA (e a3 JAde o Al cadely i) e odUal) s Al
Aaild sae) a8 Las L JUWU cudiy) o Aol cdldn Jlaa & ddld) cilu)l)
Gaal) e Asgana A Tl Ay ASud Ao jlagy) o U dadgiall claagally
Ga¥) Jmagl Jolii AN i) aBlge (e lgapead af claglea oy Adlul)
ouall (B gy daan Jilad i — adlgdl) elli e Taldlie g — il sy i
OSay hliall sda e o agd Jal e LB aala el caiy) ) Al
dsasl) goasa Jdon Al JlaeVly cluball palpinl oo il By Lyl

€14



aY 1 0 (£4) )

A gy CLAY) ) JUL gy oo Aatll) cdltlally Al O el
Al bl e maadl O Jad) clile andl @il magiy (LB daald
COUal) e¥5a ofy coDdal) Wygds Al qusll ablsa B Sasase iyl o sl
pladia (Sayy . Lgishiady Al adlsall )5 o g ball a5dl) Jolad o (g0
Laglsisill iladly oLy Galaally (opfialdl) 0B (o iyl o jhlial) daild
S Ay, o Jgeall clially gultal) gptag cousll asany cdaaadl
O CSay el Lo sdle eyl Ao Aadludly Al Aikjgal) Ll lagiag
Lelaa¥) U)o dall Addiuad) clogydal)l 4l Al sda andius
LI JUkY) aladiay

vanll pdla Ao diggll ) Aufall cda :S. Jaimee Tsim, (2010) 4wl
Menlo Park, Lijgddls—dlly sliva & ddayddl 3)3) Afesd o) agadil)
Legilly (i) pe oA ade Jaw B (Aaugiall (uylaall GOl California
Y)Y Elaily (oA AGa o hliall Adghaall cilbSslud) aaly
(Bl slhe B Gulrall ciailall GBall pIAY) c¥ls ce E3UY) Ll
Clagia " SEINT gl sl asgha Ao apail (2pall aliad S L) sRdls
chopand) A8 Gulad o cfaly) o o)A Al Ade Y Ll day
e gl @y A Olatid JSE B Ul pan a3 ag i) aladialg
Gy o Adbally 4y Abgally daldll cilagleally ¢S lial) Blital gae
A ABLEYL . el D Lgiae daglieg anls 558 oL iy (haall plgiil g
aladl A0ay e A e bl glur 185 g0e andl ) Olutud) G celld
digiaall clsglud) alina & Lle Uaad duhal) oda gl cujghil sy . byl
L) daiadl 538 A cusliall on cdily) o laaad a3 A hlaall
cagbilia B iy Aasd (oSl Aaagiall uplaall Sl e LS oy o (gl
Sl Agiae cilsglu 8 LAY SUY) (e dde i) 158 agda 5 sSH) O
A e

LA



aY 1 0 (£4) )

oV Al cdaw :Jason J. Burrow-Sanchez et al., (2011) 4uln o
A Ao CBhl e il e aad) B Gaplaal) g Lt a8 o il
Qldd) Gany of ¥) Bada 310 cla) A o ge af)l) e adl Aahall asig
M Jaryy ciAly) o duidal) alijgall Llaa gedgl jhal ¢ gy
i) o ol o gaail) ade ) Al aggadl B Baslaad) Lo dujaall
A il Ao plaely cclgally oLy Al aa paliesad] Lglo i
clagles djaal) g Lidual Auhal) oda jigiy . Al mgdall Lupall cusiialg
i) o Glaally dagsall jhill Jalge g ccniily) dASudd Gladd) aladia) Jga
Gluglas cpund Bl oLVl @bl solad ) cluasil) o dsganay
iy Jde Adlud)

«dw :Panagiotes S. Anastasiades and Elena Vitalaki, (2011) 4wl o
S B Ailgl) Lai) (uplial) salia 4y aghs g3 jeal) o Cagiel) ) Al
arlily agald LS o Fiailly agdlal i) o Adladly Ay Adkigal
oalEY) it i) ASud mival s OUal) Aalg B ) Aldaal halil)
IS Ao agdd Cua e sl agillga anl ABLEYL (duaddl) o dagdail)
iy camy) Jo Adladly 4l 4.\2343\ Llady 4giaiy) dajall M o9
) Y JEY B e Aagaal) (s JAN CIAY) il 38 ageadl) dlea
JULY) Aol Aglaa (B Cpual) Al Sama gy cbaad Lligd) Guaal
VWA o) el Aliad) daall cradiinly i i agadeal die Alaiaal) jUadYl
Lasloiil) zadd ¢ysbaay Cpdll Cmalaall of clibud) cyyelily Alis Gupaally Lalea
Lbgal Llad 5u50 B Adad i) |g6lS Adgall ol dsaddd) gl agilile B
JUkY) added o) COUal) aa ciliBUal Jia cdial) Jals @iyl o ddbadly Ayl
5 Jandl 5y s Aahal) Cuagly (i) ASud e i) s AENAY) b sl
AN Guglaal) B LLaRY Al el Sl

ok ) Al 4ud Auall oda o :Ellen Vanderhoven, (2014) 4wl o
pSsluy paLlsig agilaladl Jomay Ll e B o LY lial Aupaal) Ja i

A



aY 1 0 (£4) )
gy Gual) Jia o laia¥) Jualsll) @lud i G s laial) Jualgl) ald e
Al el dplad) BV Gglalall by ¥ Gl B oSl cgasdll G s
algallly £ LYYy ) el (lidly Aalag Aga ol Apadia o) Auadd claghea
s laiaY) Jualsil) @lsed o Aldaal) jhlial Jea QWYY G b Laga g
Jb :laag clagauh ol Cpaga Cplfpw o dila) Auhall 4o pilly dpasl) ilish) daacy
Sualgil) il aladio A Ciapal) asheil Yiad )9 5 5a¥) £ Llgl iyl Jal)
gl B LY dlaY Alad Ak claghea) o5 sy Jay foll sl
a4l

2 Al C o S i

aslad gl Al Auia¥ly el Alud) ciluhall e Alal) Lapal) cislita)

o Amans¥) Al ladly AlCEal aaad b iyl o Aolally Ayl disgal
AV eal) ) LS L) e Adbadly daad )l Adkafgall addad Jlaa

+ Aoyl Ot oot Gy Lt

JUBlY) L Gl a8 ) i) Jobii e Al ABid) ciladal) asan €3,
A clsgladly Al athpally cn i) Al o i) aglead o L ¢ sialally
g sl b AANEaY Lpainal) cilsnigal) 5999 LEDA (ra (ujlal 48 D 4y g
o Adlally e ) Aklgall apbes bl J5US lgia A g o Caalll y ad l Lady
Al Al oage g4 s Mg ¢ paa B i)

Jhidially Lgia JSI alal) Ciagl 8 Atlall Aahall ae A ad) Alglad) byl il
LA (e Y adiie A81Sy Guplasal) pdliy bdlly JuibY) Ales B
AGA o gl pdanty B ) clasgilly

o allatdly casagill Laghl 8 Adlall bl e Ayl A8 Lal) clapal) gyl
e Al Lgigalsa Aisy (i) A o i of (e

il Eoa catiioal) ggdall A Adlal) Ll e Al ASLad) clad,l) cadlis)
cbaY) gially ¢ AR ggially o Al uagll zgdally Al ABLd) cilaal)
AN Uil aand e cilgaly Loy Glatialy . SISY) (g jia gSdl) ggiially

vy

(V)



aY 1 0 (£4) )

O b Aoe Laia) Ajad) (uloeg cnd i) Gload) (bl Ll Sopall e
Aalpl) Jlavas dagls qanally (6 llg ¢y Al ggiiall Alad) Aahyal Cuasiid

) cBgl) 8 Al dbe b Adlad) Auhal) aa dual) ASLud) ciludal) cdlis)
Ll (g aaf aplai 8 4y puaally Aagys¥) Cuiad) Joli Ao Adlal) el s,
Ll AL clapdl) J gl ot ccnd ity o Aadlad) Al A Auadyl) Al gall
Ll 5pmd oY Al cluhal) Gt ol LS L JEY) 0 J8& ol oiipddl ol
) 138

2 i ¥ Gl oIy B Lo

Culaind i cadiioal) giall B Atlad) Aahall ae Audal) A8Ld) cilaall cdlis)
cladally Al A qusbady o il il ggially Apial) AR L cilaal
] Aiiia cfgaly Ly claiady Alilat) Ao dal o) ciluflly Alaaiiod)
el Adlal) Aol cuandid cpa b L Aadllll LAy (ALiuIS el
Al Jlavag dagals qanaly (5 Ml ¢\l

(o Andsnl) cpdl) (amd Letaln B Adal) Aaal) e Al ASludl i) gl
alglii JUEa Sy A Aals Adaay Apadl) Lihalgal) f cudily) o Al Jlae
45 g5 3 ysull Michael J. Berson & llene R. Berson, (2003) 42
John Al caug (i) o i) A (ladal A )Y (il (an
aglguai (e sl B Cpaliall (pa A gara o)) s Liaiiind ) Barnett, (2005)
S. Jaimee Afs cdan LaS ¢ g ,liisl qugin B Gulaal) B i) e Al
(o Ayl 30 Aiadh g M) paal) (ayal) e o Cisdsl ) Tsim, (2010)
(Y e $IAY) ada Jan (o cAanglall uglaall DU Ly shills— ey gdia
Derek O Wi .cuiiy) Aei Ao jhlially Adgiaal) cibSsludl aaly e illy
o) JUikY Ll Ady st ¢Say i AN ALY 4la) cdglad Reilly, (2008)
Lag Sy 0 patiiny Gud) JUELY) ab (ag S ily) Al o Al Ay
Sue Cranmer et 4uj cdiag feiily) e Lgie sl (Saall o Al Cilagheal)
padal) pa Gadbaad] Ciaal) 3 Aaldl) cilaaliilly el (asd Y al., (2009)

Evy

(Y)



aY 1 0 (£4) )
A ) lalial) aafy cudiy) o Adbad) Ll bl cid saadall Aslaally i)
Aol oy N LAy claginall il gl gl pagl) agalaiind ¢ LS Led 0 gty
& sl Y Panagiotes S. Anastasiades and Elena Vitalaki, (2011)
AN o Al et 8 Alind) AN Guaall salre Ay asdy o1 gadl

A £ guagal Ledolii -8 Alad) Aufal) aa Apial) ABLd) clladal) iaay cogilds —
Michael J. Berson & s :cilul) 0da g . pudiall & cudiy) e ddlud)
4y John Barnett, (2005) 4wy llene R. Berson, (2003)
.Panagiotes S. Anastasiades and Elena Vitalaki, (2011)

Faially Lgia JSI alall Ciagl) B Adlad) Lol ace Lpial) A8 lud) clulall gl —
b ) clagagilly plalaal e i) adiine 481Gy cldlly JUkY) Al B
Asal o gl s

Aol de 8- Ligja — 4tad) Ll aoe Aial) A8Lad) byl any cgliis —

Jiaa A (Adlad) Auppal) Aie) A )W) Joad) Glany il i) oda gl Cua
Derek O’ A Lgia . pagadll dag Ao Lganiy cdale dduay iyl o Aol
JUBlY Aial Aty ybos ey s W) Al Lly) culgla g Reilly, (2008)
S () gadiioy Gol) JULY) ab (pag S ASd o Al ) AGN) Gulaal)
Sue Aol Ly dlling Seuiily) e Lgde Gl (Saall (a ) cilagiall Lag
cial) iy Laldl) claaldilly cfpdll jasd clga Al Cranmer et al., (2009)
ably coiiy) Ao Aol L, Alal) el sanial) Alaally SN adedl] (e (uabed)
Ly clagleall Cliaglgil agd) agealadind oL Lgd 0y guapty a8 ) Shali
Panagiotes S. Anastasiades and Elena Vitalaki, 4.y ) 4Lyl
(o Ailisa) A0 Guaall gales 4 aghy o3 el o gl cigla AN (2011)

gl i) e ddlad) s

+ Lgtglas g Aty g

¢ve



aY 1 0 (£4) )
Ll (o daga Amiialll Aol o LS ) LBl grgrioal) duadyd (-8 Cuald) ardid

Al Aog ) Gl B i) o Adud) anded Andab g Asedl) Ahilgal)

Qe e AR ae) ) clgdadl) 3dg ¢ Rl mgdall aladialy Al yeudy

(3N —4% :a¥aue

OB 05 o A o(Lgda Garally Aol D) Jadiy 1)y cdaslyddlpgmiaga (V)
JhaTig . dmy Lad Ayall gty Ciguw Lagsy ccpaidalgg Alal) Lia cpadaa oY)
o adsla) oL 4 paad) Guplaall B Uiludig Wikl (s 8 Alal) dufl) ASiia
Ll Amanag oy Adls Ao 55 Aillg pang AN Jlaldall aad iy Ak
Ldanl Aoy uhtl) pgloand o qaludly gl 3 (usaiy e ghg cpuaall B
Gy podag Atglaa B Jhaid A el L) e il Ll . gty Apadedl)
s Ay ) Adhlgal) arlet Aples gkt b i o) (e ) Cluagl
g Al pad B Apaal)l (uplaall b iy

Fidiyy Ade @y La Ao Layghl o)y AlSaally Japay o3 1 oz eleudd¥isLa¥ (Y)
Liblgal) arles abdly Jodady Ciay Adglaa - Adlad) Lupall aglsad) Uy
g Guamal) b cniiy) oAbl Llualy (glaty La doaling 4wl
A 8 gal) LAE Jalsally 58l anly Ay paally

(o ALialally Al £ guinge OIS gl ARy Jag )l Gl pb Mgl i (V)
e Adladl Alal) cd Llcall) Aald g Aol Aibagal) atad adly o Cigdsll
A paally dasg ) ) Gupaall B cayay)

A ) Joall B Al pouage cOISh of AlSdal) (s AR AT Eua AEY ()
S (g Bl Ciuag

) Aalal) ao|gally Wity (DAY Andl) Angl (e ZasAl Al Cua teueald| ()
A as gl e Ao gana ) Uaghy Laa cduahal) pocage ASiall i 5aUall atas
(6325 Sloags (ra 3 any 4athi Lab Lnds Laaje s LAYy «Lgasass oSy

CaEY

¢vo



aY 1 0 (£4) )
el dcaal) MR (a Sy Giang (Al Ayl ABBaY) §ymall) i gl (1)
o adiad G Al £auiage Al of B RUAL AdETa §) gua pudg ¢ il
LOmadilly Guandl B Ao aaiad Wy cdlead) Aufyal)
tlyod) By G gl
AN gl a8 1A (¢ jEal mgdall (39 Alad) Al) s
USia cdoafpal) datia 1o Jaidiy oMl cAapall alad) U Gpaudaliy cdoalad) 3odadl) —
SLER) )y e cAoadpal) dgaa Ayl dsaal cAoual) cilaal il A gl
b ) Adad AS L) claal) Al clathias aal) g g s¥) Ayl
eyl
Ll gal) anles adly Al (8 Jatiy o Jalodal) peadll) Atlad) Aufpall Al 5dail) —
0588 i . mang Ligysl B i) o Adbudly Aall i Ll dualig 4.8 )
Al AL e Sl J oY) Gl Glal B Gal
dagl Claw Gall) aghy Ledy o(uilly capanilly AijBal) B Aliaially ALY Bkdll L) -
Ay DAL af  puang Liggl B Y o Al aue & (DAY A
) Elagill e dsgana A8 lua Lglas odly ol Lgie el ) gilad
o i) o Adladly Aedl) Aikalgal) Lliab aplet ol 8 a5 o Sy
Jsead) ilal 4B Eall ¢ 58 g LAg ) ¥ Aail) pguda B Ay sl Guplaall
Ayl ALiad (e EEY

L9391 g ead o1 Al olal + Lol

VW —F
Losl o Jsanall ciilgdly i) closleiil daddiaal) clidl) A (e
Information and Communication Jlai¥) LaglsiSiy cuily) cadd 8l Ll
P el Walgad W lsy (JUM alilsay) (e Llle Technologies (ICT)
A UaAY Jujady agiligh (3R B Baclually calaill agl Juadl (e Ldsiy agBld] s
ByiS Jhlial Gl JULY eYsa sty of Ll oSy cdlld Jlha B . agual Laaiaal)

eva



aY 1 0 (£4) )
2 ple (gAY ganilly ABpully AN il agils Jualil Gapl jha Jie
uia agale o1V Jal (e agillaiad i iy

glin Jushis 'the European Commission 4, s¥) duagiall' culd by

i 'The Safer Internet Programme Ul i<y iy maliy' ale Gkl
Jaually cpa¥) alaliad) Gujad A (e cagiileny Gl e bl opsa )
S delully gl Aylae A e Ly (JUa¥) cli e sy cdad
LY Ludaghal) o qalind) 3o 345 oy Sy i) e Jlally sl
Tk Lol Ak Adllgal) LLsb e g 591 Allagll ) i Jaled i ayanl
Of CSay tilag (JUkY) ggalss ) Online Safety (0S) wiiy) o 4ol
(Sharon Judge, 2010, 69) .duwiall & iy o Adlud) Jsa V5 Aalay

s Al addat adly Au o Aaaldl) cladal) A Gald) el ol chag
Aageal) 4padl) Aihafgal) Lliab gas) aa3 ,Ally cuiady)
113991 B duad ) Addatpd) —Y

2 AY) claglsisilly i) A4 aladia) 8 5paiua ol dlia JE Y
Joliiy aadiud AN ClBY ST o (e @ladd) Jf Yy Lol sladl aaa (B i)
LY e %Y s olb oY e o ale clilaay (Bagy Baaadl cileadlly el
By iy AQE G gadiay o) M) Jed B D VY = T o L dgpand)
Lo 2 Al 3030 Gaila 138 caY o oA ale Jalay 7Vo L) dpudl) o2 cunds))
VLY L sl iy i) aladiad ) (%% +) il U jual) JUkY) aladiu
Uaj il (g ccladll a cudlall Blal) cpdy ae®l) (o LS S5m of oS @AY
ks daldl) il (3ha B gy agady cagilelyl iads cbdd) Al Baaa
(Giovanna Mascheroni .l sl sl 43ls & duad)l) 3¢Sl Ay 5SIY) cfylgall
& Kjartan Olafsson, 2013, 4-5)

shlia (888 Gladlly JUIY) U8 ¢ Lgalaiiiualy dpaslsisal ey ghail) (8 clld aay
dal) :a dug ¥ QA G A9l Al c¥le duwedy dage da) cilaady
o ARl dadal) clygiaall of ciially (daly) dgall aaliag tduaddll cilagleall

vy



aY 1 0 (£4) )
clidetl) iy ¢(CIA) g gAY gl i) Apmlll Alalaall (pilly ccuiiyl
Offline il Jualy) as sl Jualgll clills by ¢lgd ugpal) & Apudal)
g el plaw ale o bs,soiui\hm,@ouiuéuw\ JUkY) By Sl
gl ) Aala B agh bl oda aa Jaladll Ay Y o Sagasall Jhliall
Al g Ada) ARy jhay cuiyity) pladid e

Gy el o a) 499 ale B A, oY) Aulagiall JE (e 4B dag
YV O (e — Agiglal B geay — Abigal ol galinlld | LLadl) o3a ae Jalaill "Ll i)
Aabial) Aegil) Jlael ALAN (gii a5 g Ll Y1 gyl JShe o G5
dal e Calaally cilga¥ly ¢ L8 (JULY) Chagiod 1) cuiay) o Aokl daddfy
Aia] A8y phay ) e bl e Wpdp i) aladia) o ludlly JULY) Gusa
(Duygu Nazire Kasikci, et al., 2014, 237) .guay

dal G Busall cbaadl) o2 Agalse ) Ul Y1 i) maliy iy
(Ysr qmg) AU Gl adlse pe Jally Jelddl Saliy cagdileng JUY) (s
AT (paddiia G paldg
2 oy LS D o Akdatdf — Y

Y Ayl Ut fpde gan) Ala cls a¥ eV /Y008l alal) L)y s
Jeda) o Aokl clegdga o @Sl gsiaall b Auahall lgaalie Jaids
o A clegdage apaiil hadaddl) B cly Gl ol e Aagld cdl) aag
aainall) Kl a ghladl ol laldl sdag el alad) dlll e fplaty gyl
8 Jha Jaw o ol 88 ailagy bileg) (ol o(AslatBly gl
aly Nailawl By oY) @y jiag andadl) e B COAY) Ao Aol cloglaga
L) Gl yal) B gl uptal) Gy B i) oAbl cilegdaga (gt
13 Joa 43S cilaglia g3 Y o8ly .(Ed Gabrys, 2011, 12-19) «dygilil) c“
3 gall

Al N SIA aSal) e Adlall cligional) @il ALy dgadly Jailsgd Asudlly Ll
tas ALl G Eodagal "Cii) o Adlll Ll cpadal Sl (s siaal) o

EVA



aY 1 0 (£4) )
S Alad) Aalud) @y 8 1Y) apial) mgial) b clegagal) Al gz o (Sa 4dld celld
o sl B ey o Aol cleglage (e ol a0 80 D Aaall
Cladiey) 4l saa Mediawijsheid' clogiage (e 2508 g sililly (AN (o giaal)
(Eurydice European Unit, 2012 L, 33-36) .43l shal) cillicl)

e JSdi Clegiaga A "ciily) o Adlull clegiaga Jalkii 8 ygud) Ay
i aagi Vg . dlld Lopaall juaa of Autaal) (el Adaba i B La 13) pu)l) giial) (1
ool malia b 4y Ll logage Wyldel "cdaly) Lo Aokl Jidy 4y
Swedish National Agency audaill 43 gud) ddlagl) Sl b (el aag Ay gl
il B claily clagleall Laglgi€ gkt acyy «lics 8 for Education
(Y e OaY) dgludly LAy clagliall LagleiSil (el aladiuN) asaudds
claglaall aladiud Joa dagall cilddlial) 5iialy Luasgadl) Ll o gl Jaludg
(Eurydice European Unit, 2012 Q, 31) .y 4d e dalial)

"y oAbl o Aald clegiaga gl Ay b Jahad da gl Y (jlainll Ay
Bale) Jal (e sldd) e (Bad JSAS cuald adadl) Bl B (lld aay Apal) aliall
Lgill) Logpaally AN andail) (gl (B Apaall maliall A dualily) aladll Cilaaf iy s
LML Adliall AdaY) Ll eld B Lay o(ASidal) Cilal) Wle (glay ) Laal)
Gl L daldy o Sy S pladll B Jeally ddleial) 40dY) Culsad) o gudl) S g
S A s pdaga Caad ol Slgs B f dhlaial) 8 Ll aag Yy e LaiYl
ralal) gl b Ada) Al maliall g sina Cranaiy Yy Al maliall b ")
S bl (e pliLl (i) o Ad) gadagay ABe A o5 quyl gl
(Eurydice European . lgiiMaiuy Wiy 4308 ) guy (pusiall Loamy Lgiis A quladl
Unit, 2012 D, 42-43)

The National Core Aibgll Liulad) malial Ll g jaal) 3 U
galiall gk Llee Aagi AN ASjidiall all Ciay 4dgiwa (NCC) Curriculum
Lal ol L o 5l (ulaal) Ay Adaal) papal) galiall pyghi alyg . dgdsal
coutaal) Al ¢ ghydially upail) Al plae] Adde 3dlgyg (Adlagl Aplul) malial

¢vAa



aY 1 0 (£4) )
Lladl) Gupall habd AU sie clogdgal) @i ) cliaad ddld) Cpaleall (Sags
(Eurydice European Unit, 2012 H, 27) .ag 4aldl)
gl B adiy) o Adlully dagl clegiagal guedi s e ddayg

Sa¥ e VYot ) Cualall A8 L g, Y1 A S alina B Aihgl (ujlaal)
Oa LAy e ST B Bagagal Al galiall B o gagall a2 cinl Y L A/Y LY
B G e Adl clegdage i Al Jodl) gdagy AU Jgaally gy sY) Glal
(8 Wby Jalads ) Jgal) Al Gl Aigs Y Al el cguiay ralall S addadl) malia
Ayl lgaatia

alad) JBA 40l Aiai) cpilapally sl galiall & "cuiiiy) o Adlall addad (V) Jgaa

AY e 4/Y A

Source: (S. Jaimee Tsim, 2010, 7)

EA



aY 1 0 (£4) )

s oMLt B eulall! (B duad 1 Ao gl -

@ Gy e Adlul dlal) @il Llall aa Jaladll oy goilil) aghedl) A
alig cAgytall lgaalia A clegiagall 03a Jia (padaly aligh AN (ghalially Ol aen
Cilagleal) Laglsi€s clogdage ¢ pias Latals Jif 48y ciiiy) o Adbud) s
Cupdi Of LS Aaages Y Clogdagall (e Wpd o gl agle ol c¥La
sl b Jadd oy "cdidy) o ddladl' Lliab aa Jalailly ddlaial) cofyludiad )y ALiud)
plail) Alaje B Lol L Lidgluy cluallly Lilgily cgandy bilally (Ll B Aygt
b Al EAlal) pe (s EanagaS "CiEY) o ALl Llsb gl a3 88 )
Ga 2328 g Ay o Brgeay LLGEY 03w (Say LS . (ghlially bl o3 aliaa
(Bob L. Taylor and Monika M. .Jaall clogana gl 5asaa daded Cilog i

A Jand) JMA (ha lagday ST g2y L sag .Strauss, 2011, 53)

alad) JNA ¢ 55y AN adal) B Aonal) maiall (ha £3a8 'Y o Al (Y) Jsa
AT 4/Y A

EA)



aY 1 0 (£4) )
Source: (S. Jaimee Tsim, 2010, 9)

Adbad) Llizad el oy A1) 4 pend) clidlly oapall Cigiual) ¢f Badlall ¢rag
ouisal) Gany cysh Sl B AT L) Al e S BEA) Galids g i) e
Ll (o el ICT c¥Laiyly clogieall Laglsi€i Jlas 2 Lo dald laalia
(Stefaan De Rynck, 2009, &gl Gujlaall b Lagad cimy) o Aol
b oale JSE caa) e Aol Llad Gup ah Ldlgidy Wil g .488)
o i dard) Clsgana sy pdall) au) s gsiwall o LGN Guglaall
gossaassl A5 .(Duygu Nazire Kasikci, et al., 2014, 232) (gAY @iy il
Omale Baal AN ahadl) B cdaiy) e Aol Llad aw.;i Luxembourg
bl adailly el Ghall ) AN il e Al dagleas
(Eurydice European Unit, 2012 K, 43) .enseignement fondamental

clagleal)  Lagleili sl godge QA lead)
Vernetzten  cluil) Al * Informationstechnische Grundbildung
ool B Sl V=Y s o abjles] g el LAl Lo gha (ulud o Systemen
b () DUl Apeaitlyy e ai¥ly cilaglall Lnglei€ aladind JMA (e Adadii §) guay
Netzwerktechnik ( Laill aa ClSuil) Lo slsiSS £ oaga (i ol VA=Y £ (s b e
(Eurydice European Unit, 2012 .4 cuijsall Lo 81 385 aamit Ubungen
A, 21-22)

oulaal) galia e JS B iyl o Adbad) Ll (padal a5 88 Lilag) b Ll
(Eurydice European Unit, a¥.Y:/Y+ 4 adal) alal) e dglay dygililly Agiaiy)
oy B i) e Aol Wb Lu)s ol Iceland lailud by 2012 O, 30)
.(Eurydice European Unit, 2012 I, 25) 4,slilly 4558 ouilagall 8 (uaal)
502y 0aY) AN Clegdage Lary Gmedd Al Liechtenstein cuiissy iy
(Bob L. Taylor and Monika M. . Jlxi) Ja asladl) (g gl o bag\ Hgasasl)
Strauss, 2011, 54)

EAY



aY 1 0 (£4) )

* el Ll (B dpad o) Al gd | sl —

o A3 Al Ll maliall B caily) Lo ddlull clegage (padai aly
o Al e gpaga andll oy cApaddatl) AaaiY) e dial) By ABUSY Adlida ciligiong
lagleall Laglyi€ ) he Aoy Wpshl g (Al chlgall o daill A (e i)
sl Ay 30 A @AY al il (e daaly dsane A 0e Ly (Ll
o A QY e @A dsgana By Al daally e laia¥ly dpeddl)
Barna aliag culdy s Aacdgy alad) gl 13 Jlain)

Flemish Community of Kol & siddll o oeddll aaina i
zaliall 8 Lawad Ay S Al godage asanal i (Jlall Jysus o () Belgium
CLUSY (e dauly dogara o gohali Ally cNLaily clagliall Laglgil saual)
Ay cclandly charally alaia¥ly cdlingg Ay Jand) rllady) o2 Jadidy . claladyly
gy meiall wydly Adlidal)l Clug pil) £lsily alaly) ¢ ghuaill of Jlall ggiaal) ol
(Eurydice European |gé §giga yallg dplall j& Jilull Sasaly cAidall cilidleyly
i) o Adlull clegiage (padai ab bilud Ay .Unit, 2012 B, 27-31)
SN B gl adail) A LAYy cilagirall LinglsiS ) e (e Badaa il guagal
GLS Cada lgands ) 4Lyl «Compulsory Lower Secondary Education
Information 4.8l 3¢ Uity Ailagieall Adaall’ lgale (3lay daladl ALl (e Ay
(Xavier Bonal, 2012, 215) ."process and Digital Competence

aally Adgpnally Splislly ADENL atal Ladd blgal) o2 ajliudy
dgra Jaladlly (Wyilaay clagleall UL ¥ Gl laie Jadll 8y ds g
ciblgall 4085 clalad) 3185 Ll Las Adlsal) Laglsical) cfoaly) Sliisy (lgaladinly
Slaia¥) dalad) aolgh alfialy 3yl 2o @lld e @iadlly ccilagleal) apdly ddlaial
MAjalany cilaglaall aladin) adaii jUa) B lgale sial)

() 338 G (%) (g JSy Tuailpgl Al Graatly Waaly cpa (el G (€ Ay il gana (7)
2 alay Gl

EAY



aY 1 0 (£4) )

& Adludl julsi guadd ah « Czech Republic el 4y)g4an Ay
slally (ila¥) LalS gha gy gl Gl o Apadeil galll 4y b cgiy)
(Eurydice European Unit, Jikll sl sasiall ael) 48y Wy 4, painl) o
YD e Adad) S gaga (el ol cBasial Aslaally Il 3y .2012 C, 17)
(Bob L. Taylor and cylaily 4udley) cpaill iy dlal) cld oy jiall B
iyt A oS Al ) s - Naild b cpdls .Monika M. Strauss, 2011, 56)
Llal) Lds COUal) abaly — cOApally Aaldl) cllish A cimy) o Adlull il
o ) ISy il A ¢ galaty agild ) o Bdley Alully cuAYly cagudily
(Eurydice European Unit, 2012 L, 4slall cijgall Cilida 3 380 ddlu
.39)

Ally iyl o Adlull (e Aa) Jst — Angus¥) QAL alina (B — sy
Jaally Aawdiall cilegiagall ¢ dauly degara (im0 (B8 pedagas LS
iyl Ao Adbud) LWlall cleludl (e ae (asadd Adgiuws — dale dday — ujlal)
- Aall G La g giaal) au)gil Basas iyl auiagy

LNy gapdy WL B i) o Aol geage bl g usal) g
plad) malipd) ) afiey iy .c¥LalY)y Clagleall LaglsiS malia (w0 2oy gjas
oda B iyl o Aol Llad (upai aly cclai¥ly clagieal) LinglsiSll pamaial)
(Fotis Lazarinis, 2010, 162) .4 & clelu Y+ — 0 e Jaugiay lald)

Aleial) LAl el oy chasiall ASleally failyy cUalle cLilgid cluip b
(N LaiYly cilaghall LaslsiS malia (o sjaS — Lpabud 59y — ciily) o Aol
G o (1aDligSes) Bantall Asleal) 8 . g AY) ) Bal) lary b L Basaga LgiSl
(Eurydice 4.l iy dalylly dawal malia B 4ad)l) Al gh) ai Jha
@ Y o Aol Wb Lusd lailsy B9 .European Unit, 2012 T, 45)
B AlalSie Lo )si Alee ) B (A da JgY) (e cighall B 4D Gagaal
el padall abidll cld dighall & iyl e Adld) clegdage gl Al Al
(Eurydice European Unit, 2012 M, 51) .4:agilly <o) Lib

EAE



aY 1 0 (£4) )

Claghall Laglsii Ja 8 i) o Adld) clegdsa gofi Jiind Ay
@ L (ol Chall) Adad) Al e Ay (Ldlally gl cubiall) LA
b Y o Al clsgdage Sl gk Gulaall (e ladiia e ol (el Chual
s Wi .(Sofia Viseu, 2005, 44) 'Project Area gy iall Jas' 43e (3lhy ) jia
Oad @il oAbl clegdage (il o Galall Alaal) Al 5 d88 & gud)
(Eurydice European Unit, 2012 Q, 32) .l <y jia

o Al Ll ) b 4jS0e Apash gz 2968 Y AN s Js) G g
g5 Oulie g g Al (ALl Bl caiaall) oy (L) malia) B i)
claily claghall LaglsiSi j e ¢ g8 GOl Lo Aol clegage (e
Clegagall ol gt oy Jailey A& .(Eurydice European Unit, 2012 B, 37)
4iLzyy, .(Eurydice European Unit, 2012 L, 41) < ga) (e Al dsgara (aia
cleglage o Lilag)) pulaadl b "Gy o Al 45 hbd Jads el )
Ay () Aajal) A) ddad) Agpl) Jle i) o Adlad) Llad e ddlide
(Eurydice European Unit, 2012 O, 23) . (45l s jall &) 4asilly 3) giial)

GO Ao Adbud) Guipdi B Lgaladind aly ) Jilugll (¥) Jgia

N N FSWD

e )
Gas>
<l se

L gl gisal)
LaglsiSiy
il glaal)
alaiY) g

Vi v v v Lo

"' A
il 552
Sy fa O

¢AC



aY 1 0 (£4) )

Pea]
L ol sisiy
il glaall
‘Q\JMYL’
Q‘JJE.::SU
sAY
v [ NEE V[V A NI (=
e

" ATy
88 £ gua ga
Crad
e gara
‘}AKM‘J
Gile gaa gall
IRREIEEEERE v Y
L

s

ne )

Source: (S. Jaimee Tsim, 2010, 10)

1 )| LAY (B Aeall | 0 FO Y (ol Adhuad| LD -2

Ca A stiag BaS Asganna dnag ) Qulaall A "G o bl aidai Jady
LLsé Online Safe Behaviour ciilyl ye oV dolad) :lgaal cilegpagall
il gelag AN (e Jaaadll Llad (Privacy Issues ciil¥) ye duagadl
CiAN) e AN sail) (Download and Copyright Issues il
Safe use of Mobile Phones Al&il) Ciijsell (Y} alaaiwy) Cyberbullying
rle guagall Al Jaga ciag b Lady .Contact with Strangers sLall aa Jualgilly
(Teddy Moline, 2009, 256-258; Rebecca R. Reed, 2007, 134-135;
Jason J. Burrow-Sanchez, et al., 2011, 5-7)
:Online safe behavior ¢y e ¥ et (1)

) G apea B Gy BedagaS G e Ga¥) delull podaga al)
13 ey Apial) gaalie B L g8 ciily) o Aalad) Ll cpadaly agis
Leya e Al clabaa) 4 o iy claldia) agudl (aa alddl) aial gocagall
Dliay oy b ool caghe quilly Gldlill Gueddicall JUY) JSaial o
ais (ygalaiyg Bl Gup (iYoo) delud) godaga LU L3 ."Grooming
aly o aghglie agilae) oo plialy (AN Luadd clagha of oo il

EAT



aY 1 0 (£4) )
o bl any A0 a3 a8 (D ) ALYl LA il Al o cageu)ia
Gl adlge B aag A AUdaal) phlddl saad o JUY) Saslual Guylaall
g Sy cligaally caldayally (A Laiay)

:Privacy Issues s o e duogait| bt (Y)

Erar b A e e elull padasa dla Wl by gease sy
Tass Aoubl) lgaalia B dbadi o Joall o3a aline et dua by ¢lal
Tamy Lualll) agigpdy agila Ao Blall agish pght LdS CBUall polagall 122
ot Aol clagleall (385 ddes (B aSadlly caladl 11 o

cligta o dpadd clagiie jdd quiad b Jia anall 1 b JaSe g Adiy
Ladii Y oy al) By Ao L) clSudl) adlga Ao sall Ayl ciladeally 4439 SSIY)
et LSy cpaidh gl oo cilaginall gany ISy SN agkl i e L oy
A pgd e B ol 0% AN Al e AT el B
:Download and Copyright Issues dilly il §giag Jaeail) Ll (Y)

o A painll ddlly il slag A) (e Jpeadll Llad ad
dolaty L Lugud¥) Ol amea B Bagasall cay) o Aol clegiage
Shilly adall s asag Oldy JULY) S U8 ssall 13 B lghaedad a5 ) Ay
granl) Gall cpilsall miad Hailly bl G Gly A o dsall Gary dald
s U8y clila) Jals Ala Ay . sganll dalia aglles] Jrayg WAludinly Lgayj il
Apa ABhga (190 (0 Y Baegall Ji3ilg Jpand Aalee ol L) el Aigild
ClSad Julat oty el ) ABLEAYL g g¥) Jol (B il 8 el 3al) calia ¢
feandi clSadd) oda o) JUkY) adal sy (The Peer-to-Peer Networks aill al
LAY aa ag Laldl) jignadl) Sl o s Al AN clila) Jaldy Gulll
A ey cAligh 8 WAl S axe Apila) aill all) cilSud it Al o Caluatial)
o L gay Aegydia pf Biga a3 Lo LI D) ol b clild) Jobs Ale ol
pladl) iy ale to 1gisS iy UL Ayl
:Contact with strangers sby il g Jalsitt (£)

EAY



aY 1 0 (£4) )

o sball pa Jualslll Llad aa Jaladll 448 Jga poa ) claghdll @)
Clegiage pany Gadali Al Auilagl) L) galiall cpa ZA B 2t Al cle gagal)
Y e LS B agde Bl Adee b JULY) Les A Ay e Al
Glila¥) e g8 (ol quindly el Jikal) Jady of @98 op LBl el JYA e ianl
aaf L) g0 ialy) o ade Cipt (add o ol any ol JULY) mal; (dgawal)
ale olsa B Laila AL a5 Gy o BY) 13gy Gl
:Cyberbullying ci iy ne G fsty1 gaaltt (0)

ol e gdage ujlaall & Bullying igsly) gadl) g Akl caual
Ol JULYY G ai3ally el e celld Jlia B L Apalal) ALGY cigiad) JNA diaal)
cad Jlaall 138 b Lo 5asage Aadall) cinal (Alganall Citlgglly CulY) () gadiin
I B AN Gl LBy 'Cyberbullying <) e Ag Ayl gaill’ aggda
o) OSas A @kl Bl Al oy i) o Adlud) cilegpdage (e s gaudagal
Aol Jile) ol ¢ A Y) a) c e DA (e CEN) pe g RS gl ol
o o Apaddl) ciladually dyig SSY) cligaal) B uAY) 08 Gl ol A e i
G il o clailill HEl addiaa awlS AT Gadd awl aladial i) adlse
Oalrally agaally ae Jualgilly JULY) maads colal) asan B L (A8g pual) dyggll) 0 ,AY)
gy QAL e pal) B Ay Ggse s o £l coaall AR adsg Guaall b
Jal has ) dagsall e claila) aa gglailly Ly gadagall 134 dpllaa Al
LAl Gany b jlaal)
:Safe use of Mobile Phones Wil casigglt 3% aldiiudtt (1)

o A Glegdage S8l e AEL Cislpgll (aY) aladiu) podage May
L)) chalaall ny lia of V) cbgysl R daabal) malial) b Yol ey
Cilggd) Qladd) andiay LGl adl 13 asdS A Apg) ) Gl e aaedl B agasall
qualy ¢ ggual) Jlaly @dlindg ¢« (SMS) Lpall) Jilud) Jlply LA ¢pa Ciaasl] ANlaY)
AU (Wb 358 Lajd agaiey ANAL Citlegd) aladind of (e a2 Aoy Ly culatd)
OSay AL Ciilpgdl cpa ypaad) VA (Ghad L aladia) el Ahaial jhldall ey L

EAA



aY 1 0 (£4) )
Y cBlay alidiul qladlly JUSL (S dua Y] ASd ) daldl Jsaa
fe Aardical) Aadlad) i i Gl (llMy L AuSalig ARy ey AN Ciijgelly ALl
paddl) Ul 4las) ANAD Cislegd) alaiind pa Uil daga coapal cuiiiy) Al
JULY) mal ale JSdyy (s calal¥ly cllgiuall dlaag lall ggiaally
e Aaldl) jgsall S (o BESY adsg (AN A agdiln Lald) oo g lnaYl
Ol al dlld ) ALY Ll ) L el duaddd) claghall Jlay)

o g8 Y lgdant e 1) agiselal 4 el padd ol pa gl agually e Giaatlly
Al Bz dadil o) o Aadalyl)

b Aadiall @AY clegagall Gan Lugu¥) Ol Gl Ao
alball Lk Lald cloghge Jadd o (Say Al i) Ao Aol malia
LN LUl (o) (WY A el g LaS) Jigmash) Gladl gl f Asigasiy)
On @Al dogana B ook LS (Ll B Jadl s Las) iyl e (5 el Adlaial)
galiall & coiy) o Adludly Laldl) @AY cilegiagal) G zha) gyl Glald)
AGd o Wyl oy AN @AY 5Ll allly isssalt) cilug by Allaial) LY : Sl
(Bob L. Taylor and Monika M. Strauss, 2011, 53-55) .y

et A o Adll) Ll glaby digas ¥ A Ay olaldl
el b J (e WEdBle ol ) clepdgall ghry apall o dabal) lgaalia
ol (g (padad aly (AslalWL BhU aadaall) Kaly 88 . 1gd Sagasall Gujlaal)
daagadl) Llad ccd iyl e ) daladl) :Jia cliall eyl B cle glagal)
(Eurydice European (slall aa Jualsil) ¢ pidlly Cidlil) (ggiag Jaeadl) Lllad
Alia) clegiagall b el dapaal) Aalud oSy Jailsr g .Unit, 2012 B, 38)
13 A A3 duag dlia o8 al 1Y) As D) galiall B Wil oSy Al
bbi Jousi (Lilag, Ay -(Eurydice European Unit, 2012 L, 43) suall
il Clegiagal) aran (u)d Apaldll maliall B cugiiy) o Adlad) Llid z)))
(Eurydice European Unit, 2012 O, 26) .\l g

¢AQ



aY 1 0 (£4) )
Sl dlea e @AT Clesiage ) galal) b cadl frsmnssl A
hip Jei) Ay Alaall g cliphil Slaly cclegheall alii paady ¢l
bl el — Aalad g — Labal) galiall B dajaall @AY clepagall
bl cpaut Ul ady 3asiall dStaal) By . Ailagleal) cilug puilly o bl fodlls
Ay latl) Aesil) cdia cday) o Adladly palddl gginall Gus Al B oA
AT g Dudly . Seally Agisally Aaadyl) Daa) saag ApdeY) L) gaay
G dsasd iyl BAY) cdia bl malal B Al L& gy Ay
Gy i) o alaie¥) (i) A pajdl) 5l delaial) cailgal) claglgisal)
(Bob L. Taylor and Monika M. .(4dluaall ¢sgiaall ¢ jalaall) claghral)
Strauss, 2011, 52-56)
aladl YA (Agull Guua Al galiall A askal) ") o Al galy osiaa (£) Jga
?Y . e %/Y oA

Clasia g Y ¢ galiall b (gginall aydi oy Y 0x gyl aliall (8 (g ginall agaii oy 1
FEARY

-

¢q.



aY 1 0 (£4) )
Source: (S. Jaimee Tsim, 2010, 11)

rdgad ) Aihafgally Alial) cufd )y jiall ugpdi Ao Cpnalaall qupai =Y

b bl malial) B i) o Adlu) clegdage guat Adgsas
(alray LV ly cilaglaal) Laglsi€h alea (i A8k gl daagyg¥) Joal) dpalle
@AY ey ial

YlaiYy clogleall LaglslSi alea Jaady lailyy LNy gandy Lkl 8
A5 Al ilegdaga (i oy Al Glald) Ay . gginall 138 uapd Aidghana o2y
a8 Al glney Aupiall judag c(galral) alhaday @AY) @l fall e gias idly)
Ot oy Ladie Ad) Baadlg . ggiaall 13 (sl kg Ayl b oA (ggiaall
cJalSiall uppail) Ales G g8 L) Guldal) B 'cdaly) e Al ggiaa
shad g (O Gam Ay ) Al e Jahwall b S chall alia ol
D) A i) e Al g gupti B Cpalaal) Basluey Gsashy sl
uldall Adaddl ol A58 5all cillalud) agiy . Jaal) clogara gl clogpiall (1o A gara
o3 g Jalafpw M) aleal)l yaaty - Ang ) G e @A degana b -
(S. Jaimee Tsim, .cdgl jamadly el melinl ajsil lag clsggal)
2010, 41-46)
plad) J3A (uylaall b i) o Al cilepdage Gupdi (8 Galgiusal) Cpalrall 45 (0) 2

.a“nnﬂ/*n~/\

¢q)



aY 1 0 (£4) )
Source: (S. Jaimee Tsim, 2010, 15)

Lldad (i Adginan glaaty Cudl) cppalnal) (B duugs¥) Joal e Jajidiiy
b9 o) Liga Lugleal Lol Aalad) colasall Lo aglgaan iyl o Ll
Clagleal Lanslpi€s Llahy (3lady sdaa () qupsi o Jpaal) aple Nl Gy
Al alial) A iy o Aadlad) Llid cpacad o5 13 L Al Ay ¥ LaiYl
Alilas cleglaga Lo Galdl) upaill JET e SSE - Sl S8y — Ggalrall AL
Llab o Jatdd igall Jaalill Sasaa o) e sagh Ll gy s¥) Q) aas Ay
0985 il oda o)) W) ¢ eaddaiilly SRy 908l gsiwall o iyl o Aol
Gb 8 sl Oaalaal) Mae) dalea G (e ) Rall 03 adiiy e lad) aliea B 4 Ls)
By el (Olis b . CIAY) Lo Al Jsa sl Sui o8 Aghaa ciilad)
Eelil e il gl G Aegana okl Algiaey — Byl §)guy — el
The National ducational Programme g,.ﬁn culal) agle alzal gl g g3l
(P. S. Anastasiades, & E. Vitalaki, .for Computer Science Teachers
2011, 73)

gta uli (B i ¥ toiilage JNA (e gl g oD (lwid Ay
Supda Jargg . oupil) (A ) Guaall gta o Adgrall SRS B Sl Ay el
o LAy cilagliall LaglsiSi gl ga Gy Golai A dli 3 uylaal
Cifge JATY cpabrall it ) Aal el g dailsa By . e i)
(Lolagtas) Ladle) Unsug laal) jli) ) Chagly duadl) cilaglaally adley! iy slas
bl g gyl O e el ALY qupall Al Jal s L
Jal LAES Jal e Badaa ciludiy clagliay Calaall 10N Auhall Talse Algipaall
t0a 08 B Jad) sa LaS) iyl e Aol culyga agd adii e (lry A ccial)
(Bob L. Taylor and Monika M. .(3:aial) dSlaally sigudly §) smamsSsly Liilomd
Strauss, 2011, 51-56)

Aglagall use Jd 0a Balua salaal) AL of oS walll
Gy e Aol clegdge gwppsi aie  Informatics-Facilitators

€ay



aY 1 0 (£4) )
5 Adlud) Llad a3 Jailyy A . (Eurydice European Unit, 2012 A, 35)
Loy Llee ) B F L) ) e dighaall B ASal) pulaal) A ey
aleall il dighuall b caay) o Aol clogiage ghal aly il by ALl
(Eurydice European Unit, 2012 M, .4agilly dglad) Lliad ()il (awsial)
28)
1Al ) Aidalgall G5 Jal e palidly aladl s Ul oy Aspidl —¢

el G ASHAN AT e J0E — L — Augu¥) O s B s
@B ol 1 e el (Sayg i) o Aol Ladd) i Jal o galddly alad
L) DA e gl Jaadl gy chaisall B Aaldl) clgadl e Ay gl JSi
Lol g Lagial) cleg il of Agiatl) Al Juati Ja¥) Alygh Adad

'the Safer Internet Day Ul jisY) iy as' cldled adali JMag
Lo cBlany aldll Aaldl) il ¢l (ale JS Ga bd gl A ol LaBale)
i Ay i) Al o anagag o L Al Qo UYL ) saY) £ Llsl Wdlel
258 A chaisall (e dsgiia dsgana — Bale — dhad LS .aggalsi B AN hlial)
Al il ssinall dallae cMSEag i) AGd e qludlly JULY) Ak g
LAY Al e Ll

Liany Agp¥) Qlalil) e ypand) (8 Lpaterl) cillatuad) il celtd ) ddLayyy
Qlall eyl o dalad) Jaai glds paldlly alall cpeUall) ( ASpal) JSET G
Lalil) clSpdl) adis ofald) Gany by . pagadl) dag Lo Guaall B ale (S
Juaiy) Llead daaiall claaylly AV Guulall clagad o il dalell cllalall Lee
GlGally gl Bgal ) Ad il b B Jsagl wayy @iyl
Ayl

Jalad) anlail) 550 Aaglil) cilagleall il daladl 4ppaall b cldlay 88
Eigand) clipdat Aoyt cilaalald) aladly (Asludlly LSl eylaty) dayd Jady lauls

Inter universities Consortium for Supercomputing daalall

£9. 0 wulil Applications for University and Research (CASPUR)

¢ay



aY 1 0 (£4) )
el Qi) A Giags 'l ragazzi e il web cuyiiy) Audy Anall Al Gl
Onalrall bl aa (A V) aladiad) ok Lle V1-VE o aajles gl

(Eurydice European Unit, 2012 J, 41-43) .clal) 13 & ;s ¢Ligly
LSligla B alad) elid) Lad a3 ca¥o o A/Y ooV ahall alall 4o aag

Jes (Gl oy Cua ¢ the Safety Internet project CraY) iy Eadia yghil
45 .Tatra banka |5t diyg « Microsoft < gug Sile 4$d J@ (e Adigaly AasY)
WIS o jaien JS8 s sLlgly Gaaleally O qupsi ah pepdall 3a )
O il Cpdl Ll dlaay) asad) Juays i) o Adludly Adlaial) Llady
(Eurydice .alaa 0. ) ALyl s Gill Yo lga ) £ pdall 120 B 168U
European Unit, 2012 R, 27-28)

Ulas Ministry of National Education 4hs) 4yl 59 cuedd clailsy Ay
&lgal ) Jsmash pda lgiSay dima gl puldall i) Al o gAY (gadsa e
The as¥) Sliay) @stial) la By 4d i 8 o P gine Gadali il
il ¥ Hea cal a8 (I caila ) L phall 138 Jisai & European Social Fund
the Computer Classroom ) Guulall Jguab £9 0 jla) & zalyl) 038 Jia dajra
Eosdia ) b Laf malll oda Jha dpupte 488 i 1Y Jga cualind LS ¢ Project
Byl 39 caluags (3 ) 4Lyl .the School Libraries Project 4 jial) cilisal)
e gkl dailiad’ MAT aoal fallyy A ChgugSile A4 £ pa @ Y dgihgl
Strategy of Development of Information Y.\¥ alo ja lailg & Claghal)
Agahadl) Glusigally (ugltall 2 4aliy 'Society in Poland until the year 2013
(g SN DeY) Sy (b bl el dadlSa gad sl a3 @A) Aal oy
Al 3y o8 Jiea ) ABLAYL dpagSa 8 Aalileg ddle duaa Ve o8 (lies
e ey Y o Al Ll aiga Juarbia (856 (b Gl 138 sy il
Gladlly JEEYL (ghiall gl Mayy gl cBleal) lsgydiag cglalll dghag sl
(Eurydice European Unit, 2012 M, 55-57) .ade¥) Jilugs

€q¢



aY 1 0 (£4) )
=Wd Gn aaall i Renater \gile (gl 5asae Al dagi (ludd
ol Laldl) lSudlly gilsud by dalaal) cilaludl ¢Sayg . alal) Gaglly agtaedl
Crag o3 ) d3LaYL .Rectorats ¢laeadl GuilSe ddalug DA (e Aygililly 4iasy)

299 A (Kidsmart 3)alu) (33Ua) a8 Gupaill (350 e o glaillyy dlilaa il JA
i Laiyly cilagleall Laglei€s aladiul Jsa Adblia 5aLE0 5aliall o3 gty .Adlianl)
bl Jlaa b Lsall VLl clasteall Laglsi€s oo Laaldl) aifll) sy
(John Gardner & John Salters, 2011, 14)

Ministry of 4l gaidlly ddhgll Aual 5y alidl (olsdl Ay
(GSN) 4uligall usall 4 National Education and Religious Affairs
Ay gilllly A81ai) ila pally Guyldall s Jaysi Sillg the Greek School Network
aeally arsfilly (adddll 3Shay cApanly) cupaill slaag AN duapdl) (g
Aalal) clgiSally (Algall Aalall cilgiaally Atad) Ayl Shag SUSH alai Sy
Intranet dulae cufyii) ASud Al (upltall ASud aady Anladd) cLaiuN) 3S)mg
Ll (zany Jalaty Liagl agii LaS cary (oo e Laidd daditally dpwlad) ciladill) asis
ALY edlalaally (Aad )l clalgdd) (AN haat) cclugg il (clilal) Jaldy dilatal)
(Eurydice European Unit, 2012 G, 22-23)

O Cua caall M B gAY clelaY) o dogana alade) a8 Llal Ay
AGd Lo lally Al 8 gginall dadlSa (ulaa (B gae A L) anladl 3054
the Council for Fighting illegal and Harmful Content on the «uigay)
ai Lyl Saaial) dslaa b5 .(Stefaan De Rynck, 2009, 489) Internet
'Council for Child Internet Safety iyl o Jihl ddiw gulad JuS40
alali by LaS (JUEAU Ll ST Ulse S Jead daladll laual (e ) aany
Al Gupenl LAl fAapaal) ggiee o Lages Galdlly alall Gueladl) o clshd
«ylisl) &y .(Eurydice European Unit, 2012 S, 52) camy) o ddlul)
Llaia) a3 gl galial) LB eyl o Aaolull Gl gl ol ) by
(Eurydice .auall J3a 8 §sdiall apafil Eigayl) plady aldl) plalll e g lpdy
European Unit, 2012 D, 29)

¢4o



aY 1 0 (£4) )
dsal 218) b Ahaki §gem Jsanall ciilgl) GlSE QLI (@) sanSsl s
A i wape by Ala Gl 1) ABLEYY Aggied) 0 Ciyal g Apagla
Al Glasally clfigl oo yad qils Ge cOEy) o Aol Ll
(Eurydice European Unit, 2012 K, 28-31)
495 4lgima Portugal Telecom 4kl cyLaiy) 49y Jaai (Jlaiyll Ay
I G g L Ap (Y AGdy dalal Guaadl bys B cday) dady S
i) Cal A il Ades Gl ashy oAy *ISeguraNet Lldf sy e gl
Al b b AT i Jiidl B gy Sila Sy £ g . ashailly el gainall
58 O JRE (3 o) i e Ly Geally (i) e Aelad) Ly e gl
(Eurydice European Unit, 2012 N, 39-40) .4de cuailly ccuiiiy)
YA (Gaplaal) B iyl e Al e Jal (e paladly alal) cpe Wl o clSBAY (1) Jeaa
AY /YA alal)

Source: (S. Jaimee Tsim, 2010, 17)

.SeguraNet Ulal ,as¥) cui st il 3Sal Ado Cildy) Ao Jlaiplly astaill dalal) 4 paall Jaats (%)
e At b 3Rl 138 Jaayg (UL YY) i) 38l palidly alad) cpe Uabl slad) o leja aay o dlly
Laly iy cledll it sganlls « Foundation for Science and Technology Laglsisilly agiall A
) B Asal) oda alig sl B cd g Sile 45,4 £ 589 Portuguese Institute of Sport and Youth
g Y A ghall aglid) Ul iSY) i iy) galing

¢



aY 1 0 (£4) )
(ULl sy i) S0 dadatt) cllabdl G yglail) —o

Aghgll jShall A Bale @AY Auadadl) clald) o addedl) cffiy Jdad aly
the Safer Ulal JisY) el g ¥ malind) 0@ o dageaall Ul i) cugmnu
Ll i) G S cid) @ad ggladl) ol cale JS8ag .Internet Programme
1A Cuinall asan aa Aaiile cilelaia) diad |y the Safer Internet Centres
the Ul Yl ciiny) ag cildlad b Aadill A Uial) a5y . cufpilly cilagieal) Jalgy
Bl Cud LgiSly g pull £ UARY B 3 udluall JBY) (e Baa)g "Safer Internet Day
Gasen rd L Lygps¥) Gal) (e S b ABUS YY) cfpolaal) o nd) Sl oY
Lajay (IV-cards 45y Jlee¥) @il guki clelal gy Kl 8 a1 Jlal)
Cileadlio adii 2 ca¥ s o 4/Y 0 oA oaall alal) NAy bl 4;) ggan A9 Aulilal) SI
slaill b Jaad) cl®A] o 365 e VA=Y o atjles] ol Gan DUk o
(Duygu Nazire Kasikci, et al., 2014, 236-238) . g s!y)

tlad (i O (e adia (glad g9 pdas Klicksafe 50l @30) & cLilall Ay
the Central Authorityfor UYL adU) 4N & Juaily led el Slgall
Jay i)y (Media and Communication-Rhineland-Palatinate (LMK)
the Media Lliicy ol Jled 4ANgl Ldley) diglly bl £gpdal (Gudas
Sladll ¢y glasll (pa (i =5 Authority for North Rhine-Westphalia (LfM).
s couall Jala Bl ciluiS aie a3 Lander AN 3 diabadl) cllalldl ou
(Laura .c¥Ua¥)y cilagirall LiagleiShy dilaiall iy fall asan (B Adadi §) gy addioid
Greifner, 2007, 9)

the Tiger il 58 e pa Golailly caslail) 35y cualii Ligin) A9
the national Safer Uld jisy) cuigin 4kl 4ially (Leap Foundation
dagadd)' and cad Basiall Jailugl) padlay (sl ciludlia cInternet Committee

apll By & il o3 Gl allall ay LA S JleeY) clilay il uld Gauti e 3)le (7)

o (S LS Al Ol L) gl 405 Jie e sal Gyl Laal Lelols oSy 005 ¢ 55T

padl) cu Yl Gladia gl s S5 AN 2 Gaslic s Ciilged) ali)ly Glsiad) 5 an) Joa sl Ganads
igual) clilally Fdle gisdl) paally ey

¢ayv



aY 1 0 (£4) )
wadd pax DA e dlly (oDl 4egil "Traps in the Internet <y Jlle 3
Glaglea agassl Al B cliiy) AGa o aasag sl jliall dasy 8 Lo ce
Ladia ddliie Ala Y 200 Llla 2oy cculudlial) o3¢l AagiiSy . aguadil 8 dnadd
(Eurydice European Unit, 2012 E, 13-14) 4308 cilalguly 435l Jasls

asti oMy SAFENETH Ul ) comll ) 00 s Gl B
L) halam¥) the 0 pa BUE) Spall @By By .48 Jaad) Guuiy Protégeles dgman
Ombudsman JukY) s8& el (Parents’ Associations sl sl cilmand
GUEY) adhyg D) B A Galeal il e llisy (JRED.es sy for Children
Bl P o Aaga il cilgy o Ll gshiiy usal (b ¢glall ey Luud
o Alidially (gsul) (el (B Alasial) Aoyl yualindl — Bpdilsa — J5UTi Msag g
(Eurydice European Unit, 2012 P, 29-31) .palrally ;5a¥) £ Ldgly Ll

the Danish Media Slaiall Mey) Jiluy gadaa Jeady laiall g
the Danish UlLj JisY) cimyl Sl 3640 Jee (Gaudi ddsiws Council
Gl Al aa gglad LBl o9 badiy Yy (Safer Internet Centre
<ai the Danish IT Centre for Education (UNIC) 45l cilagiaall L glgisil
Lals Lilgay cdualet Ialga goay i) ASE o yage pud e aidedl) 3055 i)
LB Alal) il clegagal) (an Joa cpalrall claglag Lguagi (53kag coDUally
80 e gl Basaga cpalrall cilaghnall LaglsiSi ohal Lliady cuiyiiy) Al e Jalatl)
(Eurydice European Unit, 2012 D, . (www.emu.dk/) & laial) 3 duaylas 44y
41-42)

llal eyl (0 draly desenn skt 155 ((MINETUR) 4] deliall 5530 dasli dsle danlass 3854 ()
(ICT) YLVl lasheal Linslsi€ Leaii Al Gasdl) BS (o 2] JalSIG ) il

€A


http://www.emu.dk/webetik

aY 1 0 (£4) )

AY /YA alad) A UL Y ey She' g Apadanl cillalud) o cgtadl) (V) Jsan

Source: (S. Jaimee Tsim, 2010, 20)
ULl s il gl el o 15 AU adedl) Bl wi
Wapid) cra B3 lonay i iy) ool Jlaa b Lupti Lyl 35540 138 jig5 .SeguraNet
culsall e cllal) 3aljy claliay) gai dgalgaly .(Judiciaria Policia) 4uilial)
53 JS & 'SeguraNet 3yl ¢paaitdl cpliad’ [age alasy) Ladf Llad) ola o
il Ao algall Glry yaaT pa anleil) 55 g0 daglill dpalBY) dpaidadl) iyl (e
(Sofia Viseu, 2005, 61-62) . )
380 dary @A) gl oy G Alisy cailidy LSlglay Lidslug Iailsy Ay
Gl Jlae b b ¢y, the Safer Internet Centre Uldd syl cujy)
Lalail) dgall aisi A ABLYL @A) o Adbad) Lldly agdiaty (paleal
(3 ) Lag el eldsl o iy spddally cpuylaall o days) cililal)y ciliualall)
4 Jal e osladl) Gany Al a3 LS (S, Jaimee Tsim, 2010, 12-17)
calad) ) ggand) gad cui i) o Al Gl Ales
Vinz et i) o ol g 38" malip (@3] a3 (JUal S Ao Ludp g
@ Al cleghgall gary el maliny oo 3Le g4y ('Lou sur Internet
JE (e oyldd) a3 By Al (Al ABleYly iy p)lly (Adkigal) e ¢aainal)

£49



aY 1 0 (£4) )
b alad) Gy el agdeilly Ahgl) Ayl 3fs o ey OTralalére duipa
Ministry of National Education, Higher Education and Luigd
Ay ABA e ofe i) AGE o adge gmalinlly .Research (SDTICE)
Al g Jaladll 488 Jia cdgagall Blall (e Aima Vs A dipall 48 go ailila)
L) 10 (e AgSe Aluda galipd) adlyy Ada] ddyey \gadaad 4y eyl
(Eurydice European .ijedsill afgally dlelinl) dais) (o Jolini |yl sl
Unit, 2012 F, 43-44)

the Uldl JisY) cumi¥) 38ag dpadatl) cillald) o (gl llia (Lslgls b
(sl el g lily dauly dpadle) Alaad gl Cisgy Safer Internet Centre
Al Alall el cldledy) A Jia c¥lae Lold Ao 58 e Gald padss
(Eurydice European Unit, 2012 R, 23) .y Al gaY)

g ¥ udal) B Auadyl) Aikajgal) ande 8 3 )5al) ABE Jalgally g58) —1

AialS of culs 5l Adlidal) Aglss o cipmilly cle Alpal padail) QUi agd )
) O Ly ASNA opalic Sy 4d i A Jalgally sl o il Al W)
Lalad) — dplaial) pualind) (e e goay 3l adinall (o s Alligione 4Bl agdadl
565 AN ¢ an ) \gudamy e paienag pila JolS Alla B (oS (Mg Al — Ayl —
dualdy dpadyl) Adhlsall agdei Jo (ghaly 3 JaY) gag (b g alinl) odgy iy
coralad) 0 abadl) Claspay cuiy) e Al
1 g LU Jolatl

GO mdy O g Bl CLATly igaal alle B By gh i) clal
G Jolilly ¢y glaill Jaugy cclaglaal) il Ay callal pladl asan B b 88 Al
(AUl gl e A (i agy Aaldl JiguaS Bgaly 28

Sonasl) 53gal (e Ao gana bay) B Aliaially sl dpalad) 558 clis s
Cuald Latic 2V 4700 ale B A< Y] daluad) gl & o Baaly ASud B Lpany aa

b ot e e ASAL ) el (ssinally LS 533mta) Wil 215 b (ysemnaiie el ()
LSl (Raage )



aY 1 0 (£4) )
AGE Bk oo Saaial) GV e Bpdiial) A Seal) Jignadd Bl Juay Alen
Gy W Ll Jeill & Al oda cuilsy « ARPANET aul lgde (sl Jlad)
(Steve Duncan, 2005: 397) .y Asudy agdll

i) AR s A ) agtall Aibigl) Aupall Crardin) Clgiu Bas Mg
AGAl oda Cuew By aV4AC e Al A Jeo 3 ARPANET 3 cuaniiul
O Sy Alee Jagoad ASad) o3 ¢LAS) g))g (pe cingd) o\s 85 NSFNet auly
Elaa Al Glagliall 35S G o815 - Lein Lah cilaglaall U Gulaally Slaalad)
clagleall (o Al 138 Jead lgielninly sy ol lgile pusl) bially A4l oda gy
dagall B (o okl Brgpa (Sl Laa lgibilay (B OIS LS gy Lad Jlai¥ly
38 ¢ b - INTERNET acly ay Lod AGE0 038 Curamy (A8 5aY) aglall ikl
(VY RV EYE cplpdd) )

dalay ols Qi) sal of dh ga = Gadal) QA Glimaw Al A
0288 a3 — CGaeadill ] ) Aalad) Sal5 AUy algall Aa) aaisall aaa B sall)
(International  sall yglall (palaa 1 fia Jlaall 1 (A& (Gacdll) clin (pa )
Jdsdl) (e ae AbiSY) gl e Jee oY) (Co-operation Bank - ICB)
GGl ALl Gulaal) o L) a3 Las L Ayiladll Lojad) dlagl Jea ddglaial) g,

e Gl Je e iy (The Federal Networking Council FNC
Liaal) Addd) 4l DA e Lgysl 2 RARE (Jia (g AY) 4en) clalaial)
sladl aran B Glal) adiaal GiY) asa Gaudil (CCIRN 4 AN Gl clsudy
(Robert Kahn et al., 1997: 134-135) .allal)
QAN Gad dgalle Al L) a5 Cppdadl QAN e il Ay aag
@Yl jaids g « World Wide Web dausall duallall ASui) anly cde
Olsiadl 134 famy Al oda Lo Aada oY Guil) Olgiadl B cass llg(www)
Hyper Text Transfer dlall Laidl cialY) slag (http:) Ayl
A o ciddly 4y by AT ) pal e JELY) JsSsis s 1 2a Protocol
Jaediy Ofiallly slalal) Aaxd Lgha Gl Gl OlSy cligusl B Aagall dsallal)



aY 1 0 (£4) )
o ALl pda AT Gl ay cagiy Lad Jlal¥) aed lliSy cilaghal) o ganl)
Cr seil) cpsl) dule Wbt oM JUAll il s adigall (e Lgle iy g Lusy)
(VY RV EYE colpdl) ) e

Gl e %V a Gl a¥e o ale clilaay gy o Jlal) cdgl) Ly

(o) Al o i) By LY AUl 0 pariioy Lig sl B L VY — % o Le dpaad)
U ) JUEY alasiiond dgead (B 58 30430 cuila L) 138 caY v o A ale Jglay Ve
(Giovanna Mascheroni & Kjartan Olafsson, 2013, 4-5) .(%" +) iau

play) # U Aldiaal) JUaAY) (e Lgugl b Glbdlly JUHY) Lles Jlae Ay
Y i) malin 41499 ale EC 4yg)s¥) duagiall clidl (i) 4 Jal
aglang cbidlly JULY) U8 e AN Jglually (el ALY el Chagy (Ul
Lalad) dpaal 08 G malind) Jlyg culimy) o Jlally sl 8 ggiaall (e
the Directorate General for Information, DleYly aaisally Glaglrall
s cldiid) o Agdall Adgiad) o sadl) hlayy .Society and Media
Adlad) cfalia A i)y delically ¢ gilal) ) ciliny Apadail) lowwpally daagsal)
caos¥) S B el Jall pladl aan B i) A e

Ll @l Ladl) pa Jalaill "Ulel Y1 iy galin’ o 4B dieg
e B8 YV 0 e — Auiglal Bygeay — Aligad ol gelindlh iy e Aalull
Ll Abid) Lesil Jleb ALAU (sl 35a9 aa Lll J3Y) iyl 58
Ol Jal (e Cpalaally cilgaly s Ly (JURY) Gisgiud ) casy) o Akl
Lol Aayphy i) e Ll e pby i) aladia) Ge qluddly JUkY)
Ay maliy' gy (Duygu Nazire Kasikei, et al., 2014, 237) .Agiwag
Baliiy cagislang JULYI (uSai Jal (e Baaadl claail) oda dgalse L) Ul sy
LAY atiieie G paldg oY, qug) AEN Jaad) adlse e SRy Je Ll

Yoot ale b Insafe dsa cudd Ul i) camy) maliy ) i
o s QLdlly JUY) ) paeh of (fa A bRl geesi e aghl
o ULl Y il Wb B<ye ¥ o dugus¥) Insafe dud oSty - capany)



aY 1 0 (£4) )
Oa iy e JS Jaallyg - bwg g gaslly 1aileuly agos¥) Sasy) B s Lacy) Jgal)
Ay baluall bighd (any Bylaly (ASET cDlaa LTy (degll dgiua JShall o2
Sl cdm) Ay $R Jal e Alad) glaaly bl pa @y JlG Jaad
(Nicole C. Miller et al., 2009: 23)

(www.saferinternet.org) Insafe Al g Wglad) o ale Jol DAy
asall 13a cildled J5 Yy .Safer Internet Day-SID Ulsl isY) iy ag adls
Lagloisall Adgipmna Jisly Ulal ST alasiud 54530 ale JS Ga b B V) s alis
By allal) pladl aman B Gludlly JULY) Gn daldg eyl e A Cislsell
aainal) B i) oAbl e b Bk Gas Ul Y camiy) ag gl
callad) S8 alina Ay Jy g

clogdaga ghl aY e rA/Y ooV g a¥ e VY ot Guahall Calall A & LS
Aag M G Ga ZA e S8 B Bagagal) Apull malial) B i) o Ak
tgubd! hladl -

hrn paidy Agilly bl 4al OIS Oly Algy gl ass¥) ey
Aaliiey (ol AS) LaS L A0)083S05 A 01000 Jaal B Y) aagi ¥ L3 (ailadlly e

Glawd) Qany audy gililly bl 4allis OIS Ol uawdia i dale LuagSa Ailg
6 Algn daliiay (ul gag .AgagSall ddgal) cilaBiiall B Y) aagi ¥ AN gailadlly
Aadli ) clagSally Joall g ) UL LS agsa Aga oS 4Y cApagsa
(Y"L :e\‘ R

ol ¢ A Ball lgany 3 gyl Dajla o g o (pa JiST oL jal) 4a¥g
Akl dlee NA (e Lally Alinal) clgil) Aald Aalsy o Cueslastial) Aajal o sl
(VY sa¥ oo ¥ Sty el L Jabially Sl JS (B qupndid) ABdlga ) g lias

Ladipal) Joal) alacaly Adlia) Jag il ) oY) 550l (g W) M) aay alg
GAN G ol Audupal) clBERY) B Lea a3 AN dalad) Jagpddl Jas Le 4y guaall
A3yl Jgag Adyidly sl Lgush Jgd Om rrabimadly g 3LaiBY) (g gioal) B puldl


http://www.saferinternet.org/

aY 1 0 (£4) )
tRy OElgss higsdy Chmy L opdad aV94Y B g ATy ulaa ada
(Wikipedia, 2015: 1)
Oal Al lsaipay aiali of dyganll dadiial) ool o Al Jag pi —
(LY g giag Gl Bs8a axiad of @il g ey Adalian)
e By Gl AaB) o sdiny Jlad salam) aUSS sag 14aLa) Jag d - Y
AT Crada Bagagal) Audlial) aa Jalail
Wil s Jomaty agli o Aggdaall Aadjiall Mgl o iday,ds hgpd-v
Wiy Wty o Al dagyg¥) Cuilslly cilaypddl) g qualily Ly Wgailshy
ATy uli dia
Glasall claaisall (o g8l ABNE g s¥) NI el Ayl auaiy
ulaag Aadl) (ggina Ao agos¥) ulaal) 4idy) (ulaall Jadiy JLAN adual dewi)
Juad) dataa rdadly Aplyll cliglly cluwsally (olabully duasially (shjsd
) anidiiy @AY £adlly 3541y ¢(Cmaball Aasaa gf) cilbulaall gy g sY)
e laia¥y Lalaly) Aalll :Jaddy dgleall 4 liiud) 5igally clawsal) :Cpand
Glisg @3Sral) i) s Jadiiy Al agUal) <)l Aliiaial) g8y cilawpally 2B dinl
(FV ca¥e vt dadl Gua) Laapsy laiiny)
5sY) Sl rfia daadiall NS e mad) dgag G b ) diliay
LB a9 s¥) SSsal (Adll Ag s 681 ANS S ¢ ill Ayg g AS g ¢ gl il
o Ll Sl peiill g6 Sl (uanill Adgal) DSl (oladyly @il o
Glalaiy) o paad) sl a3 28 (g g¥) G laally Jleed) Jlay cilaand g giua
OS agos¥) A Slaise 0o Ul W Lia JuSgor e 28T AN cilagailly
Jkad alad) sell Atia] (rag . lgilas pllan oo pumilly i)y 368l A jlas o 5)ald
culs pidly Ag oY) Al i) alad) (A lA) 5yl alad) (g Y Apjailly ALl
(OF :a¥ vt cala yual) ccileliall slad) Ay, sY)
(¥ ¥ e o Vol joad) e Jlas) (4 pabad) o dles b alaY) S
Aglanl) sl o asal) Aadaif lgd aghl A pLaet) Joall Ailagl Ly9gl) alin) @




aY 1 0 (£4) )
Clady) Ggia Aleal dygys¥) 4B LS ) Aulud) Ggaal) )il e
Aoulal) @l Aty
o Akl dhgsall clegdagall (pal 4l 8 M) Al Jalsall Aol
Omalall JMAR | gy oY) Mady) Jgo aliea B Aghgl (ujlaal malie B "y
L) galiall B cleglagal) odd ciapdl a¥o o A/Y 00V g a¥e o V/Y 001 Guadl
e Aol Clogdage adii alyg Amg ¥ O e TAY e ST B Bagagall
lagleal) Laglyi€ e ddaulsy sk iy (A cihlgall o daild JNA (e cifily)
el BSY ity a8 Al @AY clial) (e daaly dssane VA e Ly (i Laiyly
o Augus¥) Gl e @A) degara By AalaByly Laally Lelaially duaddl)
Badae asliag el at Adaualsy alad) gl 138 JlaSicd

1oyl Wlall -2

cdgll B Adel) Aol o Lalady) sl aal e gl aY) sy
i ol ) Gy A gy Aplay) DS Lllly S gisadl) sy ccald
Oa sloe obEBDU ciile JSdy (g)g¥) ATV jlaea jglai Sl .z leai¥ly Jalsil cila g
glaal¥) <G ) ad) Jalal) Adlaie JOE e S Guny Alalsil) JISEY) B Aaa Eua
agd Jodl) dyguae el ua (e gl Bamlly ol Agia) 35 B 3y (g 3lay) eVl
gl g (V) 4o g L ) oY 40V Aia Lag; Baalaal g pliaef dia (he JEB) cumy
(Wolfgang Jagodzinski, 2010: 87).|sxe 4352 YA (e ¢ys5is agal

G dgag) BA e dlly Jalsil) cila ol ) agog¥) ST Juay Las
250) Bansall gy s¥) Alaadly agal) Jalai Aga (VA) Ala gl Euay 44830 5an gl
o Aallal) gl cpilga o s Aega Lalal 56 g,4Y) S Jiays .(EURO
Zla il 5 Adhala Jiay Ay Aak o) culs 4 jlad AalaiBy) el
(Marcello Verga, 2008: 357) . olblly 4. ya¥) daaiall <l

alaia) i LS L Nilly ¥y chbd) Lgosl b Lelall claiiall aal ¢y
b paall delialls dpasdl) clolially — (5 Shsal) o pdall ¢ &Y Ciuaiia dia — g ) oY)
Jlae (8 Jard dgys¥) Aalad) 5ol (e e alasf dllia o dBdal)y daual) dylo)llg



aY 1 0 (£4) )
) gl lh ) ALYl . AT Bli ol 8 asase sb L s (el cilasdd) delia
Lol N panally all) (o S el dpadll Al i dnuldd) def3l dyg )
(Wolfgang Jagodzinski, 2010: 92-93) .5 AY)

) ey A Loaad) clelial) ghaga & Lgsl ol il oSay ale JSdag
Loogl sladl A copdaily (o Dlal) dis Gl oAl B Ll b dsliall 540
Dl pde aulil) o AY A 1S4 ol (Aladis

O Aalay) Laal) B 4 paY) Banciall LNl AN Agsall B Lg sl Sl
dd Ll Lgygl B sl Asliall ol aal Jaly .allall B dagal) Leliall ghalial)
L) A ) Lelicall Joal Wi Basial) ASlaally Sygually Lilausly Jailsag Lilally Wity
(Wolfgang Jagodzinski, 2010: 96-98) .LilSsls 1ailsss Lusy (48 A8yl

palll (a allal) ZU) Chai gad dugyg¥) asliall @il cpail) Jlaa A
iy . ealladl Jo i) g W) Ga udeadly ceandal) Sldly paad) ald (e Glilly g aad)
o Liguy tged) 2y Lilally Liagg ailer (B Lgogl (B ol asdl) Jgia i
G Oa Ll g Iailoay gy of LS paall cpad glaa B allal) B Blaall Jgo
Lila s g0 Joid) z ) B Aad)l) Joal) Wl . adall Gl daial) Y Jsal
ligally Ll Lgosl B Bagagall @AY galaall aal gy cLeagsy oAl
Mgy (R Ay §) ey il Lgalinay Jilly Suiandally ag Slly dually dlijlly (alually
(Marcello Verga, 2008: 356)

b ) Gl cbg)sl Abhia A claglea) LagleiS o GENY) ana Juay Sy
Ljlie %,¢ Al galy a¥ VY ale DA Sipal Med Gaalisi V008 ) (L g
gl e A ey L Ned el VYA AL gl AN Y B glY) aaay
OB Y Lol o claglaal LiaglsiSs pUad o W) clfla 8,8 \gy el Al dmaal) dpaliaiy)
(Alina . claaylly 556aY) Ao sl cullally dpubad 5)guay 1 ghia ¢ galll cilila) cllia
Payne, 2015: 128)

e e aladiadly cilagleall Laglsi€s adely dale dduay adeil) 5l il
b A o Aol adad o aad dua L eaadl BN B Lalady) g lally




aY 1 0 (£4) )
25 Al ol :lganl cileglagall (e Asgiiag 8puS Ao gara Jady Ay ¥ Gulaal)
il (ggiag GO e Jpeadl) Ll (cdfilY) e Anagadll Llab iy
&a Jualgilly AAL) Ciilgell ) aladiuY) (U)o gAY el (il
sl ad)

o AU paial) il G Geiag AN Ga Jreadll Ll w3 L
dolady L dugs¥) Gl gues B Bysagal) i) o Al clegiaga
Shilly auhall 5gia asag ol JULY) e US| saal) 13 B lghaed a3 A AaisY)
graall Gall Cpilial) midd Hddlly aakl) Geia ol (i) o dgall (amy dald
o U8y clila) Jalg Ala Ay . sganll dalia aglles] Jray lgAladinly Lgay)sil
Apa ABBlga (190 (o DY)y Aagal) Jaiily Jpend Lles ol L) eall gl
A Jo) (B AEE e el Gal) cala

b Ladiall @AY clegagall gy Lygus¥) Gl e wal) B osagl
alball Llahy Lol clogdge Jadd o oSar Ally i) o Aokl malia
AN LAkl Gary o (LY B Jlall b L) gt Qladl ey of duig sty
(Sl B Jad) sa L) i) e (§ gl Adlaial)

Op ASHE JRET e J8E aae — Ll - Augs¥) Ol ases g
O ol OSayy i) o Al Aaddl Gajas Jal e palddly alal) e Uadl)
o) Jaad) (h)gy clpaisall B Aalad) clgal) e 480 s L S4B gladl) 12
o Aagidl clegydall o Agmadl Audl Jeati Ja¥) Agh Aaid L) DA o
'the Safer Internet Day Ul jisY) iyl ag' cildled adili JMAg . ujlaal
dog cBlaay oLl Aaldl) clsydll ol (ale IS (o b g 2 ol La Bale)
i Ay i) Al o anagayg o U Al Qe JUkYY ) 5aY) £ Llsl pdlol
255 Al Chaisall (e dsgiie dgara — Bale — diad LS .aggalss B AN hlaa)
A 8 gginall dallae OISy i) AL e ludlly JULY) Al Jsa
LAY Al e Ll




aY 1 0 (£4) )

Liary dggps¥) Clald) ca apand) (B dpadent) cullaload) i celtd ) ALy
Qladll ey o dalad) jia oldy galdlly aladl cpeUadl) ¢y AShall JIsdl ¢
Lalil) clGal ad (bl ary by . pasadll dag o Guplaal B ale JSdy
Llaal daaial aloapd) o Y qulall cfgad shal dalad) clblall ey
ClSadlly sigmasl) 332l ) 4 qubsall i AUl Jamasll ta)y iyl Juaty)
A pal

: gobelz ¥ Jolad] -

O alsty allad) S e Jolay Lo i Gsale VA sad Lgpsl B Gy
LY Jara dlyg AdBl agial) JMA LgilSur das] B LA Glald) e aed) agds
Eun e allal) b ST cpa Lig gl aady . anly TaS IS0 G dad TV gyl b Al
L Ja3 5)AN phal alinad . gobuail) ary Ligysl (A Ol aisi Jaalg (AlSad) ABESY
Adlail) shlialld . AT ehial b Jaall oo ABESY &3 Ly (Jaad) oo Glsad) ddls
ailghg sSkise (e S b ABUSH ALS Lady (OlSad) (pa Lalad A8 (oS5 2S5 Slia Al
(Koenraad .olsul) 8 48U allal) Jgo Jdof ¢ Lgdaay Laa "o S e ¥AO
Matthijs and Karel Neels, 2015: 16-19)

dcliall Glyly al¥) By Gssfially Jleadl Bl Anal Lgsl Ay
Bl clidal) cudS) sy LoDl pde anlil) Al Al da LA b agaudl]
claglall clgla A8yl Lgogl Ay .o Dball cupdall AN JMA Bl (e Tuje
3 copiblaall cp Al @By Al Ga galdil) cppdall G AN Ll s dsgadd
oS5l AUl g aaiaal) ahd] aand Jandly aslaill & dygladia (ajd S o Gk
Apalal) cighail) o D gl A Gally Y G Aaly 538 Y Begd) o ARl
b Al cleadl) pdgiy adedl) Ly delially 830 Jlae b cda
(Gerard Boucher and .Gl ¥y ¢aall om Bladl B 4LES 3y ) <l by
Yunas Samad, 2015: 33, 57)

Sl Lilas) ) NGB gyl B AL ST dagwal) adg
gyl OSa e %VY Jsa saseall JRE AY2) Y alad Eurobarometer



aY 1 0 (£4) )
cuibind g ) Ll ol Jaza (o0 %0t A Ay 5)EN & A dolay sl ab el il
GAY) ciilghll (e ¢ geapal) Wl YA ) GuSIEY) Ll Jua Laly YoV Y (8
s gl 2o ddug SY A Ogaleal) Slagg BB Gl e %t (sliad
Ligosl O e %YYL Gy cpaald) Al Jal O B e Gl
(Christian Joppke, 2015: 134)

G Cpmg oY) pan Caaalyg Aagd Ala e iy A8 Cpauad Mss Lol B 22l
(D Ay £ B LG Ayg o gl Al Bty Aug s sigh) Clall Byud LY ol claly
b bl alina ondyy Apadlag )l cilally Ailapad) clallly Adad-4dall : A gyl
Lilaad) Clall Wl Apagylly Al Jedi ) LdLd-Adall) clallly 48,80 Ly,
Adladl) Ll Lagygl Joo i) Aty Abay (48 Apugadly Al Apjulalyly A lainls
(Stephen Barbour and .4sLuyly 4aly Auddl) dall Jadi dpailagyll clallly
Cathie Carmichael, 2002: 112-114, Roger D. Woodard, 2008: 34)

BelAll (g agalingd allall B Aabaial) qgdll S (e gmgod¥) Sy
Uga Ca agladl) Cilidyg ALy 5l Ligysl Ol %8+ adaiy dua (A il
Ladyy . uplally JaBh clgion o s lad JBY) o caagiy e QU 8 (g AT )
e (38 alad Al Ll Aapaally JBY) o Lale VY (0 gaaaldl) JkY) i,
ALY LYl lagSa agiih g b Ll Ahgll SLY) LagSa Afjlal agl caa
coilly LilapS — Lgosl (add Adladl) Jgal) B JWY) aliea Allg . aleil) o
Ol Al By Bpde Aualud) ol Bpde Aualdd) G lgidy a Al aladl) — Wgudly
o AY) Gand) jaiey ag Adgall Gupltally ¢ giaily o dajaall JELY) Gy )y S
(European . aalall adeill agadil gl Laals¥)  agials Aalse
Commission, 2014: 8-26)

Laa i Aladl) (ghaliall b adipe gsiouay dale Aluay Lgogl B adedl) ey
e b s Joall 03gd Lillly Ljladig Jiully lisd) Joas Augiad) (shliall b 4de s
by Agatedl) bl A S clwal pla) lle qrall Gab dll (Jladd) Jg0
el 58 (B agill Ay e Aoipaally B i Joal) 030 JUikef




aY 1 0 (£4) )
25 @AY claglsiilly Qiiiy) A48 aladial B 5paiuwa B s Ji Yy
Jaliiiy asdiod ) Ll AT o e el JB Y bl sl aea B )
Ul e %V lsa b a¥ e e o ale cbilaany gy Baal) cilerdlly el

Cadiy) By Y A G gasdiy ) AaIY) Jod A Au VY = 1 G e dgyal)
aladiad daud & Aayl 5ol quila ) 138 ¥ e A e Jglag TV L) Al oa
(%7 ) it Ua ) JUikY)

JUdS qilbdlly JULY) g8 (e Lgaladily daglsisil) cghill b el aag
th Angnd¥) O O ASide dl) c¥lae dwady A dia) claaiy jblis
)l dardal) cilyginall gl ciially (Aaliy) Agal) BaaLay cAuadddl) cilagieall dali)
Ay (CIUY) e AN ol o) wldl) Adlaall (apilly i) o
AL Juaiy) ate sl Jualglll cildh Aty b qugsall L Apedal) cilibadl)
slow ale Ao 15isS of ) Aalay agd el B luddly JikY) iy Sl .Offline
b agd oblial) o3y aa Jalatll kS (i) o Bagagall JhlAal s g gasdly
el malia AU Uay Algsuay Adal A8k iyl aladiud (pa aghsa ) Aala
03 Vg gl A oY)

o Y e Akl Alal) @l Lladl) aa Jaladl) oy g gill) adesl) i
plig cApaupiall Lgaalia B cilogdagall odn Jla Gpandly aigh A (ghlially Gkl aen
Cilagleal) Laglsi€s clogage ¢ pias Laall i A8y ciiiy) o Adbd) s
ot ) LS Aagas SV cloglagall (e Wy ol il agle o c¥La
U jal) B Jakd ol ") oAbl Ll aa Jalailly Adlaial) cludiud)y ALY
pdaill Alaja b Lol L Lidglay claallly cLilgily coandy cbilally (Llily B Ayt
(b Al EALAY e Gl Easdagas ") Ao Adludl Ll g)) A5 388 Sy
Ga saS o) Dpawy b By LLARD ola al Sy LaS . (3hlally (Jalll o2y alina
Jaad) cile gana gl Badaa dpalad cile g phia

) QA pan (B () EoudagaS ) e aY) slad) poudaga alk) Las
o) ALY Ltal) Lgaalie b L J88 ciiy) o Adladl Lldab (el agi

o).



aY 1 0 (£4) )
sl aa Jualsill LLad aa Jalail) A4S Jga e ) clagdadl) Glb el
Clegiage pany Gadali Al Aulagl) L) galiall cpa ZA B 2 ) cle g gal)
GO e AN gl podage GHBLE AN AL By i) e Al
i O fay A okl Bl Ao o i) o Al clegdga o sias
Ay il) Jilod) o ¢ g iKY apd) i WINA (e GO e eI gl
o Luaddl) cladually Aigasly) @bl B AY) go Jiluy ol A jga il
sy ol clailal) HEl addiae anlS AT (add awl aladia) (i) adlge Lo
(A g ) Aysgl)) AV o

b Ladiall @AY clegagall Gy Lngug¥) O Ga paall B aagly
alball Llahy Lol clogdge Jadd o oSar Ally (i) o Aokl malia
AN LAl Gary o) (LY B Jlal a L) gt Qladl lay) of duig sty
On @Al Aogara B Al Las L (Lblall B Jlad) g LaS) i) e (5 smdlly Adlaial)
et iyl o Aokl Lol gAY clegdagall Gany zha dugs¥) ol
Wpdd aly ) gAY Bylal) galally igasasl) by iy Allaial) Lladl) :ia galiall
) A e
t kil |9 pelald| pldf -2

pary cly A g B ) Al A kil alall ¢ sdall ciiay
L & WS o ABp) L e ) cditly ASilagg¥) e Cuag Al
QAN e clismud) S da 4dad o) sl &l ¢ Super-technology 43gdial)
O crall (e A G ARG LD 5y — Plaw — adde gl of (Sar 5 Mg el
b Lot dSd ) kM a8 A Aded) chdl) Gy Aald g sl

(Oscar G. Brockett and Margaret bl g giua o s e s lEN
Mitchell, 2010: 11)

Alian dlieg dlae ciliilSaly Glady) @y B AgY) deliall 30 cils 13l

Jlael aldll o dsie] B 40N deliall 35l cils 1y clislally adlg )y B



aY 1 0 (£4) )
Balpaad) (aapdian Al 3pladl) 5 gl o AGIY Aikilly Ao Uaall 3,680 Gl 65 Sall dsigig )l
Agilaghag gilbina jias Al §gall dpcilaaadly Ay Saally cAgaliai®y)

Ga oS cipnd Y ol uand) RGN AGED 58N e (lamy asd) allad) ¢
Lot A Y WlTs Aade depuy ot Apalael) Elaal) Y Sl (§ iy g giall
dighh cfilad) ge dadilly aSlly Ciugll b 4gd aalgl) dhal) ciflad) L5 g1 pand) JLA
JR e Gl lgdle AN i)

Jia Liaaiocal) Lagdll gag Wi (ATES a5 Tasas Tand AGESEN 5y i) o3a culiaf Mg
Oludly Slagleay Jlall Jiluy Ga Lgas Lag Jlasll G oSl (e Silig ASIY) iyl g L)
Aadiionally aaad) Adiilly dalad) c¥laal) (e a3 b ARNEN 48R 56 Jiatig . A
LA i Lasiiall Lo lial) Jgall Agall a8l A AEiSa 35g Lgab J35 )
poll gy Ally gy Cre Aiipall A clhdailly clgple gohall A dagall dylend
claglaally cNLaY) agle aglall oda () Ao Al Aulady) Ao Wil LI g
i Baaal) agall o cpLialll Ay Aigdal) LYYy allly ABBAN clig A aual Al
(Alina .Adhgll dawxiglly Lpal) 4giy iy ABAY clglaslly 4 dslia
Payne, 2015: 260-261)

— (Al alal adEll) 5yby Caual bl (AN (e LAY hed) Ay diag
s o Aua) jpae (e pas ol e Aopu S - c¥LaWL Gl L Aals
Jiie sl ¥ 3 il padd gl Jolita (b Laal) Al Lyl ciapaly o)
adiil) Jaa b Aas cile )il of Jhag . sigmasl) 5igaly DA Citlsed) Jia 5igal o
298 Gl sl Jag Al Jlad) dagday oSty Al g Aggy Aspu ST SLall Jaa
o Aaal) Lall) o plow JULY) o Lald dald) Sand 098 o oSar A
Aadil) gl de LaiaYl

Cilagial) Aadal sda B Lo Lo [ Lgli aay adial) allal) (Jga & Jalially
Loag Jia oSl A .eNLaily cilagieal) alii 56 jae (e (Y fa Cipa ) Alasall
Aty (Ll Gida Ioaialy Ladl) Aajall Loy fhguat 225 lbdly Willay upaly Ll
Gy cim L Aaldg ALBal) Asjall Aadidd 4y ) g pal) Adial) Al gl CilagSal) 5 pdiliay




aY 1 0 (£4) )
(gipaan (Ahaqs) .The Information Superhighway oy (3@ clagleal)
(\c :e\‘HA

gl 8 lalad ¥ Jlaad Wla Lyl B ABoa) 5ga¥) Gow 2y
BS Bygaay AS) ilgglly Amgll) Bga¥) Glagpe cbd G cclaghall Laglyis
Al aaddil) figaadl) Sgal cilasa

Lgusl o Aalal) gg8l) A oAl sl ca¥ o VY ale Jslagg 43 adgiall Crag
cilaapll (slgioall sl Aijh Ga e g2 )Y cLagl flea ol Lsd il L)
o Shaad) o GEY) aaa el adglall g . Gemd) A Jsad Slaa) B gy
Voo e ) deadd Ui dl Tl (5l Lyl Alhie; cilagleall Laglsiss gld
Ao jlaiag S Hguay cilaglall aaa gabiw LS ¥ VT ale Jolay e Ll
(Oscar G. Brockett and Margaret .dhjidl padll gg8 4sganas [N
Mitchell, 2010: 224-225)

Ol BymS Lajd Cperiiual) miey DAL il aladind o (e a5l oy
LA Cinfpgl (e pard) PIA Ghad . aladiad) dllly Aagyal) jhliall (e Loy dllia
CBlay alidiul Gludlly JURS (Sa dua i) AQd ) Jalsl) Jaa oSay
Aol il el ol My ASaliy 48y e, ANEL Cinleglly ASUN ity
Llas) WAL Citlggd) aladiad pa Laayl dage coaual cimiy) dSd ae daddiaal)
(s oty cellginal) Llang  jlal) g ginally (dpadudd) cilibyl)

Lypulad) afhal) L8 2 Bkl uan of o g us¥) Joall anen aiui
DA Aglaad Lgogl ulaa A8 B Sy ALY WleSsian Ay Lol oalaal
o Baslgly sl i) JBY) Lo o) addl) cliball 409 Aadleall dually
b Lol calaa sy Aiad cuagl By . lglaslaay dalad) Lgilubiy duihgl Lgslay pis
g Spapay a¥ o ¥ clagliall aainay rall allel) AaA jafgal dgasall Lgalla,
laslei€i Jali A Jal e candaill cpag ) shisl ge Gslaill daguagi 53l
gl degana daoly chgugl B (ggililly AN abail) Jala B LAy Cilaglaall
GO aladiul e aaiaall A8 asaad LSa (i) Jlae B Bl ol Luades

oY



aY 1 0 (£4) )
geainal Lallad) 5gail) (LU gall Mas¥) Gasiall ad¥l) . DAy elyy ¢ sala JSi
(VY T za¥ oo ¥ ccilaghal)

o Apuhdl) alial) B i) o Ad) clegdge upd Alghwa il
raling SHLaRly clasiiall LaglyiSh plua G A Adginat g1 Jo Ttle
On 23S e oAD' clegiaga Gupdi Al AN Glald) By LAY il
Al ) gginall waad Adggiunay Aupdall ey o galaal) allday gAY @) il
Gl Cpalaall B Angs¥) Jol paen hjidly . gginall 1B Gupdi Gshy Ay
L) dalal) cMazall o aglpaan i) o dadball Llad (a5 ddgiona 5 slany
Gl s Al uux o Jgaandl agide el Ghny Ay ¢l dga dujladl
el cilaglaall LinglgiS Lilady

A il 3ol B g 11 A uada’ : LIS

o

$ Akt

Glugally claliially ol gaan i Lapua = Claghall Laglsi€s capal
Badua Ay allall Jea Cus (e dalgdl Adead Gual) paall — dagSa jilly dsagSal
¥ laal) ABlS 3 auly Gglai o claglaal) Jiig aladind depug g o o lu Laa
G a2 St8 Lilali 13)g . ABERN D)y ABlecal) dnd Apalitl) 3981 jauSy Aleally dpalal)
On LS L gl A LY B3 81 o3gd ST paiianally O ainall pb caladdl
COEY fu Saleadl Cidadl ALl cldlke) o gohi Ll LS iVl glay)
- Cladiaallg

Cilagieall LaglgiSiy cLadU gl Lagliu) ol AN GlaY) on ey
cylay) ABE LAl gAY sl aa sl LhSaT ) s B oAt IV-YLNY
859) (L cutall 2D aladily hady b Al (claglead) LaglsiSl (e aladiaNlg
(0 1A+ 1Y cclaglaall LiaglsiSis ¥ty

cudall b i) do Akl adad adly o Cighslly ualdl i (ol
il o Lol st Al Leaal) cld Luad)l) Adhigal) Wb gan) Ay Ay paal)

|

1Y)



aY 1 0 (£4) )

1 i B Ao o Aol

S ran A alagliall LaglsiSiy claiYly caalxilly Al Wiy gaas
A a5 ey tilbdlly JULY) (e pan B @AY AQE ekl GWY) aic b
Jols lgde hagd) Adelin Sacld o LAY dugalall cifhdll fa mand) olij)ell cdas)
Jdl o dipailly clujledl Jadl o Gigglly gocagall 1igy Ablatial) culaglaal)
Jb asladll Malaag Guie b Aald canal) 13a b daliall 3jlsall sty aladiuy)
Jala Jlsad) jsn Jeadly ALESH e ha¥) e saadl aidag a3 calhlal) 1A Gy . ralal
Azl oa slad (g paal) adisall

ale & JULA il (¥ aladtuly el bl Lall) (usadl &3 dua
o) Gthia e dlly poudagall 1o B Agdaall dpgal) (Grwlly Bagi gy a¥ oY
Aadld ) o gl o o gl painall Gilo o i @iy alle g
JNEE) e Jilall Ailgg ud) Alead Juud) Sl gl ad) Aslalaialy 4dlsll
Lyl Ao ganall 03gd i yl) CilaAY) Crag - Opadiianall dpaguad o Blially sl
Oa pgilly oo b capuly JULY) (e JS ) alle B ol juals il
dadiall cullullly o) saghiy waad JMA (e dllly (g iY) allay Aagyal) jlalial)
Lin sl oiiy Lty 5)155) - ool allad) 138 A Adludly () (el Lald o A
(V0 :() a¥+ 1 ¢) cilaglaal)
£ 80 FINI 0¥ ALY ¢ g pdie

Godd) apd B a¥ eV i e JgY) B I Y AlaRIUY) £ pda Ty
omS adll Jha) A ey sdall 8 mad dua cqluddl Jgal) ailal) cldled hala o
)9t Casll JUaY) area (e Gldl) ¢pSal (B cliad Allg (ALK 4Bl (g8ad gad
N LaglsiSiy cilagiaall Jilag JMA e il cila giag
O A gana Ll Baniall ad) Lgsdle AN "aDladl ABEY i3 ) £ dall 13 iy
IIA e clepal) adaly il 305 AN Slad) cullud @iy cilS sludly Cilgally adl)
LA o caslidlly sl e cdldall Ja diygr L Apial bl due
(International Telecommunication Union-I1TU, 2014: o)y clelaally

oyo



aY 1 0 (£4) )
S b GlLal o gAY ey o Bl o Lo gosdall 1 aaisly 12)
il Asise g il A quilgall oAy (il paal Aaily Dbl aliiy ggina
Slall A ) ghail) Calidag Lo laia¥) Lpuboud)
SUAL U (a¥) aladiuly Aieal) dihgll Aiall

siis b lles JUBDU cyiisl (aY) pladiull Agieal) Akl Aall) wiy
oY) AL el bl Jaad) Bad Jes Bpeal YlaSiul 23 Ay ¥ Y
J g3 (e M ols i)y The National e-Safety Working Group i
Apagd Aailivd Jadiy g didgn A VYl ) a8 ugis (e B8 B
National Strategy for daaiiul (e agisaly @iply) o JibY) dlaal

JukY) s b Lia Gla (Protecting and Empowering Children Online
Al Aaial) jhlidl (e agilaad SR Juad) a0 cy) aladia) e
(International Telecommunication Union, 2005: 30)

aladiy) A a8 :lghn e YD (e 2o Glad ) Aall) oda ey
s claliially dpagdatl) Glasnipally Joball B ol 3aL) o Jandly il oaY)
i oy cluagh pagy cdily) Je JUY) ol el pdagh aully dgagsal)
il daphy by Loy cdily) o JUY) Ll o Lald Sy clubu
o JERA Al Ay dgiy cAaladl o 55kl daslsial) cf)ghlll Gy g paal)
) (i B Aalad) Adgally dpasdy) ciladiiall aa Gawiilly ¢ glaill fudly (i)
(Yo :(x) a¥ 1) clagleall Laglsisiy e Lai¥) 3)fjy)

o Aagsall s Luagsall Gldilll (a dsgara — Ulla — Lall) sl
BIY) Aalal 8 — Jaad) 55 — clagleall LogleiSiy LAyl 55y 1,5 sadll
— (Al anlaill 39 — MYl B9 — aadailly dnal) 3,59 — (silly laglaall dalal)
dolia A - cVLai) alaill gl jlgad)l — Agihally dagdl agdll Gulaal)
ClHE (e e — e il Amas —Jlall dman — LAYy claglrall LaglgiSs
LY clwlall dalad) Al — claghrall LaglsiS e Laily Jsanally clibyl) Ja
g el caall alasly ciliacasally

o1



aY 1 0 (£4) )

2 JAdo IF 3 FIN (0¥ feites 9 Gl o el J513 ol Sletd
ALl gy i) el Al culluly Jilug Jus o el gand
(V99 :(3) a¥ o V£ cclaghall LingloiSiy cLaN 3g) : DA (e ASedl) o
b s IS Gila e Alghaal) gpgal) Ly Al plaef g cilagheall Jobs -
Addial) Jalall dahadty @iy o JULY) dlea Jlaa
o claglaal) o gilial) daaf liy doganal) slias] o adlall Jualgill jujas —Y
bhill 3d5 B aleu) WWld oe ) clgasl) ol Jilagh ol LAY
LY WAl e eas A Jikal Alaat ds guagall
JUYL dBaaal) jhlaal) o Gipdll o) cledbiu)y albbuly clu)s sha) —Y
Chld) pdy wils () ae Jaladll go Jghanall paady Cd i) aladia) die
Aghgalse Lds Joa dale
ady dag Aeally Aaall cpamall o alalal) cfgailly clpaipall daglia ¢
Ayig A allal) dadlle Juwy (wiADU (a¥) aladia¥l sl ggiue
Ll jliey) 3 389 aa dllady 4o gudnga §) gy lpailal) oda B algayly
clall LBy b juae dnlsd A Caglially
) 1A ol aaly Aagall Llad) ciagiud Lawdie Jee @4 JSa5 -o
A calailly @il ply @uf (bl cuilgdl) Gd cclubally Sl
(Lastsiil) Jolal) (318 A gilly oY)
2 e o i 198 10 ekt | il o1
e Gladlly JUDU Aglaal) gl daudlgy Bataa aoigd pudy ) s aud
Llgal) clBEY) e ot Ll By ay,dly Al Jeo ) g JIA (e i)
LB o )LaaY) JeSsigsdl s 'aY 4AS alad Jikal) (5 ghad Santiall aaY) ASWE) yaaly
JsSsias s 'aly) dgall Ay plaall B JULY) ety JUEY) aw ol Jill) (54
o) AP Jaall (JakYy pladl) daling (oaldiL Slady) Adleay addy ade
Sl e daliiall dag ol dadlSal §aaiall

CARY



aY 1 0 (£4) )
Oxallal JYA (e i) o Jilll Aleal) i pae ob JBN oSan A Cag

Tlad Gy
Ll Ul Jolin 31 Aailal) dgall A e Adalgdl Lapidl) laal) i
LA e Jihl)
Llaa chagiod A digildll Gageail) MA ¢ Bpdibaall pf daypddl) 4jleal) -
JY) Lalig JSS (g puaal) aaiaall
TA2A ) Ayl Aolened! -

Jikall s e () sSe VYT Balall B Al oda B Agilal) (agualll aal Jiam
A pgal) Aalil) aad Allg a¥ e oA Adad VYT aB) 0 gilAI Adamally 2) 447 Dl VY Q)
£ 13Ny clslgiy) 1ol WS ha gpaall Jil Alas ) Cislgd) Agilal) ggiall dacial)
LAY e g Gy 8 Al 4y ABasal)
() s YV Balall

Balall ca¥ e oA (Jikall gl laaly aY44% D VY &) ogil) Lo (al
aia YT Bydie o JEY Aaley Gt 08 JE Y B uaally Glay 1((1) Luse 100
Jah g gae o el gl g ssa o Lt e IS Aia Gill el Sglai Yy
(Jihall adial) MR Gl ol QUi b Ly daly) Jlel ol & ol Sla sl zay
(i Aaaiall Jlga¥ly Aapad) Glsiy) B Lasdiual) cNYy sl 5alas aSayg
Adaldl Llsil) 593 (e pddl Geia Slgli) ads aa ALS Gy (LgalSS)l Jaa cSLY) 3l

dgial) iy Gllay « AT il B le aby 28] dygie ol (DAY axe aag
0 JS

sy As,atall agedl ol claglaal) clSud o i) o V) Galal) aadiu) e

Juei of Akl mugl of il §f debdal g (apl o dadledd of Jaial f

o AalY) Jle¥ly Bleal) B agitu) o QWY Gauat ghi Lal)

3 PUREGTVIA|



aY 1 0 (£4) )
Laidl gl o claghal) clud o cimy) o AV quladl asdial e

Al o of daa Qlsi)) B aapdadl o cGibady) o JUkY) ay el

Slad dayad) adi ol gl (ol aBU Adlia o Aoy Jlesf of Ay
Bydildl pd Gy il diled| -0

dalidy painal) dlas ) ad Al g8l Sgag cpillll (o S 23 23
GSang Nhand iyl o uly Siga sl apDliialy JUYL ety ajpd of JUkY)
058 Jsag Ang Ao LiaglsiSil Jilg aladiad alal Al algal) ) ssall 34 b 5,L3Y)
diagiad Al aihall Aald el e alball mug Al B eod e JSdy Lgaladin
salgall 03A (rag JUikY
:liglal) o giB e YVA Balal)

S LFE Y Baa ually Gllay 1l o cual g dAalea JEY) Sald) oda S Al
Crfgiall (e saaly o) dgia Adlawad o 05 Y s upde (8 JE Y Ay (il
o cleghaa gapd g galll g Ja) o gl o W) sl Sl o ga (e S
S Ade s o sy lage) of Liighia of 81980 g of lDle) of Clages of Cllagias
clygial) ¢ 9ild). Aalad) DU Ahlia cilS 1Y) ol o oLl o @lld j2 of 43y i)
AYAYY Lo oA by ¢y gilal) a¥ e o ¥ A 40 ailally il EanY s (g paal)
(VWA Balal) cclygind) (538 laaly
PN LaiY) alali ¢y gild) a¥ oo ¥ Adad Vo aBy gl

s Al ddal) Lidy Ly cNLa) cleddy clSud il o oilal) 13 iy
oajy ciily) Ao JUbY) Alaa b i) desd sagie apds M) geadl Al
Vo g VEg VYo VY Balall Ly .pilslll odgd daadd) sag3e Al Ja clale
S Jsaall 90 cLa) dasd ad (e JS Aafilly Guandly dglie AT g YV g VY
Ot Jhall Jilayy Jam b sl ol du ol VLAY alall el Sl o dady
S el ClSud addiun (add clagha g o8 RS g QD Jiab Ll M)
(V) ady Osilall) .cNLaiy) sigal Jlaaial sela) BMA o i) Aijlias ol zles) dans

AR



aY 1 0 (£4) )
VE VY VY dgall ccLaY) alali G gild Jaaly julpd € A jalall oY o A
(A‘L VY VR Yo
Lalial) clelay) sl avde s Aol Voo il (e 40 ald)

o ALy Aslud) cilislaal) ey jaly o) (fadl) ol Salall oda Jsas
Aidal) el gad BAUIL agy IS e gald GlSa B i Cualal el sl
O Ga a8 oy . peed BB e 43 Bl Gually Wole clae Aada f Alia B
Ll cdl gadall o ¥) ((ar900) OB 1 jsaa ey Laadiua o) Al iy
Lalall i)Yl ¢ sil) ASLad) of Sl e Lasy) Jilug oS4 ol Mg Ay
(Yo7 cde oalall a0 oud Vo ad) oyl jalall
aY oA DY ad) LalaiBY) aslaal) o L&) ¢ 6ild

Lola®y) Aoyl Adkial Aglal) LUl B Juail) daga aSlaall oda g
Uagipall WLl & Juadl) Algiana aSlaall 0da clabaid) e Jay LS oAy L)y
a8 palay) aslaal) £ La) 0 gilh) .Y Al U3 8 Lay cilaglaally c¥Laty) Lo slsiShy
(aY+ A sla YY () ¥V aml cdpanyll Bl VY e ddud aY 0 A

A AT a5 ¢Adgilal) ciad) odd Jia aladiu) Ades ety smed Jase 9
(FY saY o)) (Ll s (o <8) slgan] ClphaY) o

"Jalall Aibaadl) dglaall dalad) 5a¥) cuald bl 2o fsly ddlaiall ClglaY) e
Llady Lalad) 4liad) cllbyl) 3ael Juanty a¥ o Vv ale 8 Jand) 550 daylal
LAY adha Jaddl JUikY)
sl mede A A ally Ll ddla) cuad rcail) Uy ddlaiall clelay) e

Al clahall gl S$all B 4Ll NS gy BLail e oA i)
tO AN Adn Je axl

) clagpdilly Gailslll dga LAY §igpa st o dyyaall Lassall Cuap
LI Y aladiad) (ghady Auhuad) alhal) e qdlad

Cybercrime and i) afhay <l Sl saayg cadd Uy 1 8
ARl 5y el Aaglil) 5isilly cilaglrall dalad) dalad) 5)l8y) Jals Data Networks Unit

OY.



aY 1 0 (£4) )
G s3a s Jaly i) Rapall co E3ON (i B IS B BIN) Ceyd g

r

D VFVA Lgda 29 ca¥ e e ale A Wihe a3 By VAVY Gw e o clsluaay)
] Gaal Joa Aadiiie A a9 50 o2 hluda Al AL bdl) e (%VY)
OaY) e alalilNL gl jhlial gede dila) cud My . Adhuad) dagadl Aadla
ol gal) als Risks Associated with the Unsafe use of Internet RAgviy
claa A o Aaydd) bluda agans a1 lee gran A BLudl) ey ) uld)
Apassal) Gluial) o dastal) b cilabiial) g agli ) Aig Ay affally Al
B8 el (gy9pall (pa Ad) Cun (JUY) s Agagall alladly Y1 GGl Latic Lawd
Gl slaicly ASiga ) S0 iy dgale pE aaaSy Al Jib G Juadl o
LaglgiSiy cilalyl 8y @il a¥e Ve ale By dugulal) allall qiad clss
Ol JUkY)y cpagliall  Jeall el aa oglailly AJAlA Blgy cilagleal)
«International Centre for Missing and Exploited Children (ICMEC),
Child Exploitation Tracking Juky) JMaial bas alad Gudat gad daga Cfghd
eldl chgugSile A4 ghisk B LaglslS (e Ble sy (System (CETS
JMaiad adhad haiady Bpiial) dagdall ae Jaladll qullad Bliiad e Adapdl) cilowisa
International Telecommunication Union, 2005: 29-) .ciiy) e Jiky)
(30
Al ety (3l Lad — AGANAY 550 (aigilly cilagiall Aalad) 5)8y) adlaai
(Yo=Y :a¥ VY caaaf cplall ) el o) AN algally — I 0aY)
LYY aladiuly Adlaial) adfladly Lldadll daaly Aaldd) cldlaay) dal) -
Jeadl Gaal o Adeal) clabilaly Aol JaiY) aa il Gadll -
A e Qldll Mk adlal) Gl b dasdial)
Qi) B i) aladialy Aaldl) cpiblgall golSd AL cldly gl Jedi -
bl

ov)



aY 1 0 (£4) )
Al dald A aal) Guladl) Lgale clad i) dglagieal) afhally degll -
ssinally Claildl) pdiy quailly Lpaddll Juial) Gldll o LN B aly
.ol
Al clad o ggiad L) adlgall oliy Lasdl) antll ClSd ga Gl -
Jla ggina gl ¢ gil
ool Jlaall 138 8 od) Jlay s el -
3 Aol L (B e | Adafpd —
OLL Adaall Auasil) dogarall b lgae glhay ailailly Al By i
YL Blis aa Cglailly Guldall B A oled) ABE a8 Aabiw gy
-Glaglaall LiaglgiSiy
3 @bl | Jd eulall| e (B Ay didalgdf (1
o Aol cleglage (padi Ao pan b aladlly Ll 8 gad
Cagic) 488 A1l gladly LA gillly Lalacyly Al Jalally aledl) malia B i)
Gualad) G b il clagleal) aaly lllall 4535 ) Cidgy culadl b lagia
dllisy alaeYly L) ilajall b gedal 1 o lhay O Al MY
Gainall A Agle (gl cpa B Claglial) LaglpiSiy ignasll sl Jg¥) ciall
1a (g gina apall B ariiuy e Lai¥ly clagieal) Loglsi€d ol Gullilly G
dpaglail) Alajal) Gacen dinal) ) Jasesd) Cag cumeal) ) Qgead) (1 il el
sl o dll muag (Say legdagall s3a Al atki A bl Cheall quuag
t )
) agadl] malia 8 dpdd)l) Aiigall —
Aligay Jigmalll oo Anpun dadiay pWY) ahy Ay J5Y) all B
Gl A Al Wy ey Aeadadll Alaall B igaadl) cleadialy cAdleladialg
cpapadll dag o G GaY) iVl gl ale (S8 GIANL Akl clegdga
i ald TN G Ciaall b L ) S Ghal) A dany Le dudl s
G ol Ol clblia) oo SE ahal) Juall) A Lalill Aoy Aolagles dag

oYY



aY 1 0 (£4) )
IS ismasl) Juagi Ao quyaill s dia Lale (S s aa dlalad o U gy allY)
Al 3)9) by (Adaly darles Biguay Sigaaatll () Alyshg o lingSl) jiany Cal
ccilaglaall LanslgiSiy gl Blii cilguasi o oandail) figaasll dalall 508y caglailly
(A=¥ s Tea¥ong

AN ) il e Ay Y] Apaall Gupltall A AT Gups fay Yy
alaiiuy (i) dale tfia clogiage B bl Jualll A Qi Gupy dua
bR (o Al djlas Adey i€y YY) bl o dalil) Gipdy) cdiBU eV
b i AN adlgall G o Malll Gipdy AN Gealdd) Ciall By (il
by ¢ WwWw.google.com adga Jia (i) A (e podaga A Claglia co )
Usgaa ol Jlgall s B o clugpd o ggind B A dgsal adigal) sy Cis
s .Windows jgaigll A Firewall (Ul jlaad) hdii saild Jo caply WS .43¢d)
13 A8 saa dingy cAagiall adiall a8gal) dflaan (he 2T A8k Liaf dealil) alesy
oie pany L Akl clbud gy adge Y A Ladd claghia atly Yig cadgal
Glgd) Gy aladialy qug alise asanal LdS Lalil) aded o JGN) Gaeldd) Cidal)
iigy Web Site Templates  3ukis (Expression Web  guki Jia ciligbil
ghadg il BLEY) e iagh) g cqul) dadaa Jah Lghadiy )y gagaai o)
ol ddgall Jaly Al clada ) ol dadall gudl b AT sl ) JEE b 385
B caulailly L) 3 9) -adge aedd Juds of Cids of Jaba ) ABLAYL ¢ AT dBlga Y
pha¥er e cclagleal LaglgiSy sigaasll Jaldd cilgasi o eaddeill igasasl! dalal)
(\ Y—14

Gl e pagal) Giany AN Guibadl Chial) Bualil 4385 J Y ol Sl SlAg
Al Al (g fignadl) Al e o il DA e gobiiey @il dal)
Llad) Slall oo il A o diady WS (My Network Place 53U ciligSag
Y oAbl ) AL L) dl Wd aadiad A CSLY) ey g
iy B A dad) cullay e clagiie o ol 48Ky (i) clardg
Clagply A ila 13l cpeld AHSAY ) gually ccilagleal) Cpaly 3gaially

oYYy


http://www.google.com/

aY 1 0 (£4) )
Sl lgaad (ugd W) (Bok ity gl ugd palel gilieny ¢ ignad)
cpalailly Al 8g) - ciluugpl) (o JiguaSh dglan galy dguallally cAde figaasl) (g b
(Fom¥Y i a¥ oV g (aiail) yiguaaSll dalal) 3y)8y)
58 Lpguila ciloglaga (AN ua)dl) Juall) JNA Guabial) Cieall dali Gyt
MS— (uki aladiuly cuy dadal deeal i€ Jla iyl dbe Al gy
lpdaialss (e Al o) daayg cousl) daduay iyl ee s34 Expression
alsiy a5 (g « MS-Expression Web galiy Jumad 4dSy quy dada ¢La)
cralalll iguasll dalad) 801 canlailly Ayl 5fs) cpalind) 13a aa Jaladl) 45k
(\"'&—\‘Y A ‘?Y AR
1 SAIe Y| udall| B lin (B duad | Aidafpd|
Adlud) Lliady clogdage alina o adlginly galey) Jo¥) ciuall mgde Saaly
Gy mgdall 138 DA (ad . gpaaal) adadl) Jala S b qllall gy A cumyl e
CSE daagg Adsaaly cilagliall (el dgualall Gy ccilagirall CLEMAT aaf Ul
alllal) i€y LaS . Lgia olgang Al pany CiiSy i) aa Jaladl) oL Agalss 8 )
Lol 59 A5 Qilal) jladl JMA e cdmitd Jalally oa¥) alaiiu) e
(Y ea¥ eV E pardail) yiguasll dalad) 31 candailly
) o A o Chdsl) jhlda diply -
L Jabally (Y] aladia) dan iy -
LA ) aladial Adadisal) aliall ey dipdy -
LAY g Jaladl) o Agjial) dgbal) edShal) and Jola il -
Glaglaal) Liaglgi€ Jilugy cilgdl aa Jalatl) die ddzalil A cihlgal) Gulay =
N Laiyg
i Ja B o) A adl o oSar A Auliall clivglly ALY sy -
LAY aa Jalailly Aagisal) Al
Aiba Al Ut L) Jpaplly agalall gl -
gl Jaka cilaglaally o Lai¥) LaglsiSil J shuall aladiud) aoigd ay -

oy ¢



aY 1 0 (£4) )

g A Ay B Jard) die s liiag uAY) @sia afiny -

Al sl CRAS) (el die Aasaall clplal) Guley -

e luay gy e dUa oy o uday gl Al mdy -

oeluad) b 8 dfs ol -

DAY gl e J oY) ) Jualll Gamads aid salaey) SGY Chall B L

sk Jabe 4d bl Gy Gua le SO CY) A clogdisay Ll (e
adsall dui)l) dadall ¢ Web Site cugll a8sa (Protocol Jsssiyl ccuijiiy)
tdsa Olsis « Browser (agpiwall (Hyper Link =3l bisy) (Home Page
«Download iyl (e clile J3) ¢ Upload «uiaidd clilal) Juaad ¢ URL gl

Glan e Gl e daglly (A el www dasd aladic) 48
Ll adlgal) aal (pa Ag ) ) aladiad ) ABLol 13 (Adgaal) G
i ikl alaly & LInternet Options cuiy) clla aal o ciplly ¢d5ai)
Agla Clge A e QAN GaY) aladial Aagpall LLKRY ey cildy al gitiy
Juadll Ll . g sl plaicy (il dio 50 Lusal) anil LiSay Al Asulial) Agadl aaay
Microsoft Auluall Jglaad) Guds¥) b Auhdl dcawads aid G o))
@) O sl Al Cua ¢ galasy) A Ciall ggde o auagll Gl (3ialyg . (Excel
Eydaga Jolily aly Cun ¢ A uahpall Juall) QUS dilgd B V) aglll g miy) ) 3L
Lla Clgaagi (il yiganaSl dalad) 80 canlailly Auaiill 3f3g) . Ag SN (o)
(VY=Y 2 ¥ o Ve cclagleall LaglyiSy figuasl)

al ouaga S cilaf madag Jadi daaly Abd s LLAR) Wl (ae jaeug
Lal @l Llailly claglall pae & hald o Lo il @il slow 4l
Uajally Aoall oliceay illall jae Blolay Jaaly Jgo qusbely cliiy) o Al
A Gae L A aleally qlllall ¢ GlEBUAN (e 88 359 aa ¢lge aiall Al
il Cillpaly Aliufy dgba Cillgey Apadei Aaddl 3gay qils ) 138 Ll
ladl) oda o calllall

P sl adail) malia b Auad)l) Albalgal)

oYo



aY 1 0 (£4) )

DUal) aglai o 4ygill) Adajall B cilagleall LaglgiSiy fignasl) geda S
Excel, Access (gl Jia dggulal) clighil (any aa Jebadll il
Jaddl) ol o dalial) clsl) Gany Gila ) ((Database), Visual basic.net
r e iYL Alal) @l e gagall Gan medal) 130 Jsli LS . Wyd s (Windows
cigadl) ) ABlaYy cdall) alspa ehb i) JMA Search duayl) 4
G LS () s — Biga = iged) clilal) I Ak Aig YY) Gl g sally
5g) -dusil Aslal) ghag i) cilulug clylagly 'Web2.0" 4,85 o 5gda Iyl
Laslsisly Jignasl) blid Clgag cpasialll jgnasll dalal) 3000 caglailly 4l
(YY) i a¥ eV g cclaghall

Ga e dagi o adally Ll 8y Jaad S G L ) A8y
syally liluall Jad (e Bpdiie o ok U ) iy glaly Albaiall Jile))
cladag dilagl Jaad oMUl ¥3a sl JElal) algy oA a¥) ¢ Jaslald) claag qulal¥l
LY AL Y aladiuY L Alleial) cile gl gal) Jsa
3 el e (8 Ay A fgd | gyl (9

utal) A g AKY) Glal) DB Had ) Ay el padeilly ) B9 (s
Ol 4 pand) Adajal) pa qualily Loy dpads Aaje JS (b gl dlae) a0 B8 (Ayleg
iyl Ay Y alal) Glas B clpdlly claglall aaly cullall 33 Ciagy
S JY) dhall dlisy Alaeyly Al opilasall B omedal) M e sl
Omell) Gy AE Gdaal) & Agle gl s (b ¢Claglaall LiangleiSy figaastl
Oa ol alaa jRal) 138 ggina a8 andiuy e Laily cilagieal) Laslsis
b)) dhiall Gun g dagadl) Aajal) us dirall ) ad) ey qural) ) Jgad)

Lo piagall 02a 4l anki o 1)
i) @al ) addadll LaglsiSly jisasaSl) Bala Gugpdi (e BN chagls
(Y sa¥ 2 V0 canhaill igaasll Aalad) 5yay) caulailly A ) 5)059)
Adliglaty figaast] aglel duwlul) A pally il g5 —

oy



aY 1 0 (£4) )
pAES (ha Ay Loy (2 glsiSill aaSl) Wdgan Al puanll Clgal ga Jalaill Bala) -
Aglagleal) 5y 3 Jila
Lalal) acfpad 4eadil Callall jpalal) (AIA aladl) o 5)allly Saaiad) Al -
Aaad) Gt 8 claniual) dagliag dileally
LCOSEA Ja B alad)l Qalu) aladiia o §ya8l) Aaii -
- Fgpasll Aaladind A (e lllal) oot LN Apge dpali -
QA Al YA Oe allad) pladl Giliday Jlady) o cullhl) 588 A -
i)y ilaglaall Jatad
Apapladl) Alanl) Ao ld ) o Ly alailly aglaill Jilag skl -
Bba dles cillaldy 488 £ da Ao oyysaiy quilthal) gl dgalal) Jgpall dpali -
el aliginn ) Auhal) Alalgal calllal) digs -
oo b opadsi g ) = Cald) dle aa e = e B el g g
il guagall Gl gy Ao Sia Jala M L gAY alial) b i) o Al cilsgaga
S G Wy ol ALy dgall o ciludali ) ol agiall o Ayl ARl ) Ba B LY,
Glaghall Laglei€l o) 'claghall LagliSly Jignadl malia B g0 o Ly ki
alal) CDUal zrgiall 134 (S Ay . pralad) 0B addail) Jalie ABIG (upsi A e Laiyly
L AN adel) DUt Ly (alilly alad)
¢ Aoyl L b el S0 FOY ol | LD (7
O Aegiiag 8y Ao gana 4y paall ulaall A"yl o Aol adad Gaualy
o Bl g Gaay ) by iyl degl clgal Lladly clegdgal
e Al Jilug cclagleall Gl (Aypgll CRES (A (aY) aladiuy) as|gh (i)
s guagall A Jage ciuay o lagdy B lual) qalls ccuiiyl
G4 oo crDilal! LAY (40 pak (i ol Sty Aesldf (Y
Sopadll ggial agiahs PA gy qllhl) Lo oy A clogdgal) pal s
Bg) tAY) Llaadlly clepagall (Adlidal) dpaidatl) Jalall B clagleall Laglgiciy

oYy



aY 1 0 (£4) )
Lol 555) (V% =: T ca¥uod g oadail) jigauall dalal) 581 canlailly 4yl
(87—t @ a¥ e Ve (anbail) jgunasll dalall 3030 ¢aulailly
:Cyber Bullying & fo¥1 ns TSy {TRE  (

o Aedl Jiladlyl Balaal) G B @AY Qi) oo zaA ol 4 aly
cdsanall ¢ silil) of COyiY) Gak o8 G QIS g lgan Bppaall) Jilea)
:Happy Slapping duw!f siali  ©

Gl opguy palgal) iyl agh o dde Ui o Llaidl) ) Laalga Al
(Y o gl Alganall Clisklil) po Uyl o o Ay palS gl ) ganal
:Contemptfya)¥l o

LY e Balaa B BAT L8 ol Qige f e g
:Spam dxc )bl Skl ®

Oe Ol A clgal) pam (e 8IS U gd qube e Aig g il
ABDAT e sa gl g Ao ggind By ¢ LAY cilegana (o gl Lgdlaiia
:Identity Theft dysatidapm o

o Ay 4y gl claglea i o AT Gadid aud La (adld aladiud gl Jlai)
o 48
:Malware jyliali zelpd!  ®

¢ Aomall) Al Sy Jlui Y dpsial) o Alihial) o Aglaed malll yeds
Software (s ) adiially (Cud) Malicious e J&¥) adiball (e (gidia gl
(&)
fgusceld | gl @

doanll (g0 Gpaadicall 8 dpaddll cilagliall pans aghl figaaS gealy
il 1o

oY A



aY 1 0 (£4) )

:VirUS pipueSi Slugpd @

asily (0¥ Q9 Sl A Jax Aldhie o (Lnd) Wb qebe gl
S OIna) @AY Aikial) mabd) o Gllag . Sigaall galy b Wi (o fnd JAL
couwnil) galy ol Agleall galy ol Balg sk Adaal
:Phishing ( > ¥ duall)) duagall!  ®

G ) des shy dysgd) Ay (o paill Phishing plbuas axiiug
Al Lo e (g8 am Alay J) JIE e tlly Blailly e 4558 o Le padd aghy
Jaldi Jia dpaddd) claghal) Ao Al aliva (0 Jguanl) qalhyg dpallis 4558 (a
Jsaall clagleall aadiudy ASliy) ABlay Jualiiy gl clalfy Sl cillual)
clilyl) il ) Gl adlse ) Jsdally coly) e S allwall )
sl ) Jsdall duadll)
:E-mail Ggassyiagnt  ©

oSN ) Jilg Ayl Al dpagad (gAY ) duagad 4udd
J8 (a4 Jsasl (Say Cun 'Servers' addll eyl e alical) ) 4yl g2
ol g8y Ad) atlady Cudl) QalAEN) (hag AR gy Cpdl) (el
sHacker it o

Hsnasll Claay gkl Adlga adiiey o)) paddl) o (SR) plluas gl
il e 13 lluaal) 138l By . fignatl) ol @i L JSy ignatl) Aalaif 8
o U e Jpan) DA e plil) iy sy @) paddll o (gl al
Asgyhia yby lgd Qi 8 clilary alilly AalaB 4 7 juaa
PRy V) (PYNE S (P TR

AN ol i b Ay Ll EDE Cilagleall LaglsiSiy sigmasl) gga Jolih
AN g Jaladll cl@A)s Internet Safety iyl s Internet Security
ifia alially clalbad) Gaey ciily) oal dpaly Ly .Internet Ethics
Online i) e JLia¥) (Malware Scams 4al) Jall (Viruses cilug il
Peer to aill ail) «i\<ui ddentity Theft dys¢dl 48, (Phishing wuail) (Fraud

AR



aY 1 0 (£4) )
Protecting Personal iuaddll claghall 4l (Peer Networking

Gl e amlially clalhuadl (e i) oll dukly by .Information
Online Predators ciiy) e sl ¢ Social Networking delaiay)
AN aa Jaladl] cLBNA] 4 Wi . Cyber Bullying g Sty gadl) i 3oLay)
il ggia Plagiarism Jlaiy) :lgeal apliey clathuas dsgane Lyl gy b
lllegal _s)&l & Juadl (Netiquette i) l@MAj Copyright il
.Hacking 4iajil) .Downloading
ugatais (¥

2 Jealsilly Al claadd) aladiuly (@eadl lles b i) sl
oy aladialyy Auaddll Al Apu Jhliad Gl Gajel Lagl Lgisly (g Jlaty)
B coad 13) AauaS pobgll Adlaial JuiS calla (o (e cAalady) Algl) i)
Qi) al aladiiad — Aaglaal) 0dgy — agiSay s Al Guaddical) Aauilsy g sall dals
ilgh dny ) U3 By olg Base eVl b ) o agagall eaddl) Aglus gl
Lol 50y -Whlea o Abblaally 4o j5pe clals plidly mealy Y . sY)
(EY=YA :acaY oV anhail) Sl dalall 308Y) ¢anlailly
Cilaglalf el (¢

Alalslly §pdlaadl Al cad Allaglia cllall B0 o) clagledl ol (n
GsS oy el g 03 (98 AT padd ol Ga Wl Jamash) Al ate ey
Al dilaglaa ) J sl b gaddd zlawdl oo dgall jhldall ale o Gl
s B A Glagleal) Gy o 0sOu Y QaBEY) Ga LA o) ) BLEY) g
lasand a8 Lo 1Y) Laguady (AT (ulil 50 nd o8 agd Lol Lt na ¥ of 4gb0
cralatl) yigaasll dalad) 501 cadailly 4l ) cclagleall e @A) shial aa
(YY—H g ‘eh\i
S0 FOY ol dubend! Jilug( 0

claagll e (o0 Y A dallil laad pailall (ajally il qailhl) e
ST iy aladia) Jaad Alad galy uS s AdSey ll) giialy cad Cirdal) Bl quy

OV.



aY 1 0 (£4) )
Sisaasll dalad) 3101 canlailly Al 303 0) rdband) Jilagy cutbad aaf Jady el Ll
(Y~ N ARTARR R I
shebeg AL Alend | Jilug @
co9a Al Jigaadt) Llaa -
Aaladiad ae Al B sl Glga BE) Sl -
e o (B LS aseg Aaldd) gl clals <X -
:a@ma .
Al cpa A Gaaal lll B Ly gabal) aen dpaald o Alblaal) agall (e
ALY el aladial (e 4 A LaS cdadding M) Gl

:(Firewall)@m“,t.\g n
Gl Gad cAY) Bl Lo Jead) elslay cpll) culilaial) e S dlia
satly (sasky Gua clgdle Jgan) agia o ud A Glagleall o Jgaant) o) il
Laaiia galy g (&Y OIS L 0 AT (aldAdY Selul) (ajiy Wpdd o clilyl
Sl ol o Blially (e AY) Bigal ) Jgmagll colilaial) s¥oa Jia adad of (Say
S o el oo Ble Alaall Jlaag Aleal) jlaxg gabal) o3y ety cdladyg
abally Cilagpudlly Galibaially cplladadl (e 'Server' adilly Al dleal aadiug
1o coaldd Jignash) jlea N Jsasl Jslad Al dgagall
O oSy (A LAY e sigmatl Sl Llea B Bacluall dgles Jlax culi -
LAY aa Jaladl) o L] Lgd Gl iy
b Baslucall iYL Jla¥) S8 il pdl) AadlSa maly cufi o panl) -
LAY aa Jaladl) o U] ) o Slgad) Al
S b | il (1
adle) o ga pami L 13 ddpaddl) Aoy L sady o) il 9 3ay
A Dgral) o fshany da gl B sy Saeluall Gl agla (b glaie) (oY
o LY i Cpallally Alai) quilhal) alaf Aaliall 5acbucal) Jilug (rag - Lgall sabing
Alyl) dde @l M) a8gall Jilull dadd 3$5e Aulpe agiSey LaS daptall (g liiune

oY)



aY 1 0 (£4) )
i3 aagal) Aaly BliaY) B ddse by adde s inal) callall Aujaall asa o Jguanlly
A qallat 1) gal B gy Alaiudl £ uagally Alal)
L 5059) sBaelesall ullal A0Y) clgally Juaiy) qalllall ¢iSay colld ) dBLYL
(FY 5 @ea¥ et g o eadnill jiguaaSll dalal) 33y) candailly
(Ve e) Jilall Band (AN ABNL JLal) DA Ge Blall aslll ulaall e
VN YY) Aud) By gl
A ) e Juai¥) (e Cplaall dpudlly @
(Y A) A Al AR B3 @
oY) o) 1Y) Aald) £ sl o aghs AL al8)Y) asens
1 Ao ot | Al g Ly Al 13 S0y pl i 3l (ks (ol oyl — ¥
Y e cpadial el Tiadl o ganall sl puledlly L) 555 cul
Cpala Opalna dae) Lpaaly Lda Ulay) cclaghaall LinglsiSiy L) &g aa Gl
Balyj Ao Asganall oda Jandy .aailly dpsil Sy JA i) o ola) ae sy
el asgdally Cpalral) G CEY) Ol asghe iy Wlael de el ggia
s (Al b G BN B alea one dla Gyl 4 a4l ddkgall
Claally Ctaall o lpally clagiall LnglgiSi b daadiall clSpdl) a0 luay oY+ Y«
(V2T a¥ Ve cclaglaall LiaglsiSiy e LaiY) 5f39)
palailly Aal) Bisr ealanll jigaasll Aaladl B alhdl Al Guila )
ot o clliblaal) LS A V) alad) Bl gasay (ralra cu)iy Moo ) A gioy
b Chlgally cijlaally adgFig caalal) B adadl) CBUal i) o dadlad) Llid
Jdaa (B el johil) Spbua o 58 agaluasly coupall (Gohy Lasleisil) Sl
P caY v e padail) jiguasll Aaladl 50 catailly Ayl 5)055) (VA (e il
()

Cilidey Lpabetll Jalial) gaany Jismall 4agag (ralra Jaaly iy dae) -
PPy

oYy



aY 1 0 (£4) )
CanasS A — g — e — agla) Aulgally dulaall ajlial) 8 10Y) A Lika
L) GlediS)y JaLa! (el — Ailaglaall Cilisash —

 Sisnasl) Balay Laldll o)) Gunlial cilulaally cfpiipally juleall auzag —

Aadadl) Jaial) prand jigaadl) malie das) -

ale Oloss Alaladl U IT cilaglaall LinglsiSS Jlaa & Al acl] aals —

hbill alags 80580

claglrall LnglgiSiy Sgaasl) Bala S ae) -

BB SN G sl ool yiE -

- Agasl) Jalaay (upldall e g F -

couglaall daglia -

AL Gfisraally 850 ale Gloaay BN Cpdagiaal) quus -

A sl Gulta sigmasl) Jalaa dilua Jlesf daglia -
t tlal o gucuaSLt ALt 3% Lo (i Aoyt e (Y

Laga Wiile o cidd] cad AAA alo addsil) jigunasll Aalad) 580 ¢ Lid) die
(gaa Jalailly cipiiy) A aladinly ignasl Jlase b cplalal) Al Jaliy quua
oanadty die) aly (oultall JUalg gpie — Jalra sliel — Cpalaa = Cpgaga) 10
galin S (n i) s A oagle A S Gl ) Apal) mabal) G )
te¥) Jsdadl Ay oA gadll o oy

B 8.039) \gtalaay T3S (oartelll Sigpaal el 8)4) gt (Al Ao galilly Ol (A) s
(Y : "G ca¥ e Vo oanlaill yigaasll dalad) 080 ¢aulailly

Osiagianal)

Yooy

Sr

Yol

éA@J\JﬁM\w\)&A&,\.\*Jﬁ

- - sl g ilSuidl gy gasasl) Sjﬁi Llwa
1 \A i - "

e

- € AR Yoo @A‘Q‘JLG"JP:‘A&C;&;‘T&JA:
- v A Q. JM@‘J:“JJ\JS
A%t NN i at . . -

- - . vy MMW{W{JA‘&J{‘%‘%&JN
(L3S0 0 il 345

ovY



aY 1 0 (£4) )
- - Yoo ‘A Séws,bd\gmaﬂwﬂ\dﬁtu.g)ﬁ
ICDL
- - e vy é\”igw\ 3 gall i) e i)
Jes

- - YYeu Yot \VTJ\J&QOM&M‘%J&‘

- o1 (AR Y¢ Sgmasll ga ga qu
- Yo YYuo Yot LA&‘UAJ‘MQ)'}M\‘;MJM%JAS
- - Aye ve AL O gaall G aal) a5
- - Yy Yé aa o) aldl) o yda Gy
- - ) as HAN S Al P e g 08 Gl

dala/o .. o gl
- - Y1 ¢ 4 g8l A lral) o jda Gy S
- - Yoo 1 duald) A il G lda Guda

Vs v.a Vot ‘Y. sl g jdal el gy 4
- - VAV \Y. ‘_,.‘:\AS,NL; M\ WJM EgXy]
- - A ¥ géduhm dinall Gl A{“'JM EgYy]

Ara gl
- - 1A Y. Aalad) 4 i) G glda oo jia i

o e 0 Lt Ayt chge eaedl) jigmaasll dalel) 31 aliBi Las
5159 ALasd) maliall o cilagleall Laslsiiy igsash Sale ealta cupul culliblaal)
Jadi Ag¥) A8 D b ) Gaadipal) cidual 5alal) ages sgase ashs Cua (Ll
Osirall 4oy Adajall galee 400N L8 Jaddy . Gas Guimall AN adedl) gales
4 U<t Aeaile clily 3208 Jus aly o . o8l adadl) alra Jadich 430N A5dY W . Gpas
SemaSll  Aaladl By cadadlly Ayl 5fig)  LAbagduall il e
(\ iRea¥ v ) 0 panlail)
$3)1a%1 )b Qg po (9ballly Ayl ol pid! (¥

Ga Aglgally ddaal) cilgal) Gan pa eadadl) Sigaasll dalal) 51 ¢ glass
AN Jgaally . aalal) J8 auteill DUy V) Goalad) alaal Ao gt antli Jal
JSsian Lgd A ) Bl canal) 1 B By Lgan cuiglad A cilgad) aal g
cAbagiucal) alilly gl @ gladl

oy¢



aY 1 0 (£4) )

(bl s 5.55) Bisl IR g pon Cushaily 1) Lgod it ) A ety Ol (9) e
Vg ate)e cadail) fignash Aalal) 5)y)

Lm";' N .
R AT I I YWo | AYY. | ¥aun | oFYe | Yy, b Al (g 3S yall Slgadl

slaalyl g

Q ..~ ‘.'"'w "“N ."‘uLA.

pYeRE AN ] NYe e e AT e el Bl A el
[ S

e“~~r oY, wve Lﬁ\”ﬂ&-&"@d"‘&)ﬁ&‘&“\é
Gl gl © Baal " eanlad T gual! A
alss) © A Yo Vo A<y 5aY) Aaalal)
pY ot (s Gl e il e : i
aY A L Y4 .. VY PR Y., Microsoft 4s s«

PR PRUEAIPYRY P Ry PNV TIPT NG

Qi) aa Gglaill o g AalBly 8508 Anaa] ardatl) jiguaaSll Aalal) 5y s
D A atl) ol e Ao gana alili Jal e Apalladl Ay cilingd) (g Al
A paal) Gupaally V) ualal) gasas alia Chagid

b Gt lgaal cchaall Al e aad) L) ogladl) 13 adad oo Mg
A ) om el VB.net cu gy dugy Jlsad o dalacy) Al
AN Joaadly .a¥ o A/A/YT dag a¥ e A/V/Y e B8l B ciledy e cdgug Sila
Al 88 JS B Akblaa JS B A8 MooV qupail) gpead S g

oYo



aY 1 0 (£4) )

R0 5059) Ao 58 S b Al S (pn pgna) Ssls VBt - oy saend Jiha (1) s
(Y HEK| c‘ﬂ‘ e ‘L—’.A...\hﬁ\ j.'lj.*\ASﬂ Aalall 3‘)\4}” ‘ﬁhﬂb

Lo i cagiod padadl] jigaaSl Aalal) )00 o) ey (gobad) Jgaad) Be g

@Yoo A ale e el B3 e B DA VB.net o dalaag alea 00 e iy

52y il ahgall lihy cilliblas Vo B agasant aly oy sgand cilliblae san ¢y siay
ccliblaal) @lli 8 il cililsa) s

¥



aY 1 0 (£4) )

L}sfy WA Ay dpall i) aa ¢y bty 80 \god G (A Ayl gy s (V1) Jsis
:.ne\‘ 10 ¢ paslal szusu Lalad) 5090 ¢ @.\lulb F wj) cllzblaally

34*3-‘
\o. )

Js,#‘su Ll a,\ag\ O bl ;s s &ms Jeaalt Auliall selally
LiaslpiSiy figaaasll Bala (ealnal Ayt cigd adili Qagady Agall clisly (caxlasl)
Gy Ay (Y culal) Dby Al Agsalall cliphill o agdadl)
o ALyl L Aalida) clsblaall sagasall Jaleall LA alg (lgd el aladiudlg
(MS_Expression Web) 5« (TOT) _lo dalaqg alea Yo 230 caypti 2 288 &l
cou)aly DU i Jal (e aY oA ale e iy gl DA
tAgadyl) Adkalgal) Sajad Jal (e palddly aladl GusWall) o AS)dl) — ¥

s b JERNU Ol a¥) aladiaNG Aded) Akl Al elid)
AlAiay) AE &S il e dilaY) e ae Gdad ) Lalll oda ey LtV Y
s cilaliially dpadaill Glasgally J3UaY B ol ok Lo Jeally ciipld oY)
o Ol cluagh gagy i) o JURY QWY el gl sy (dgagSal
painall daphy ulily by cdiiy) o JUY) Ll Jlaw dald By clubw
oo QU Al Ay pdgiy Aalad) o 5,00 Aalyisill gkl dafy gpaal)
laal) (i b Alalad) Agally Leadly) claiiall aa Gaadilly ogladll Budly ccugyiy)
(Yo :() a¥ ) £) Claglrall LngleiSiy cLai 35 )

509 1) sadll o dualilly dalad) cilaliial) (e s gana — Llla — Aiall auaiy
clagleall dalall 3)3y1) a0 B — Judl 5y — clagleall Liagleily cyLaiyl
ol Gulaall = Sl adadl) 315 — DoY) g — asailly Anl s — (sl
Clagieall LaglsiSi dclia 488 — cyLaly) aail agdl) jlgadl — Asilally dagadd
Jsanally cliball (8 clSd (o 2 — pae @ifl] dpes —Juall dmay — cNLa
il alail claaydly W) cldall dolal) dmdd) — cilagieall LaglgiC ey lai)g
g el

oYy



aY 1 0 (£4) )
Adgall A& iyl ciiiiy) dasd jiga) TE Data 45yd cuald oY« o A ale Ay
Bl il lgle gl Saaa B JAal (Gl e %N e quly Leodllia
sligly oLSU 31 oda Ligiy .lgDiaad Ulaw dalia 314 &g Family Internet
dlia p o BY 8 gsine papd A adlgal) caa (e agiSal A B1N ) gaY)
ade 3lhi yas LUss TE Data and Link.net US,d culiaf ca¥ o)) il iy

pdiiud Adg e dualle 510 ¢ 5e say 'Net Clean System Cijas cuiji) alaf
A duuza JB (o Asgdagall ilaa¥ly Al Wy Jaady cAadiiall Laglsicil)
Laly) adlsadl caa Jal oa « the Internet Watch Foundation (IWF) iy
(OpenNet Initiative, 2009: 2) .Jikll ¢
SR Gy b - e B Y desd ol ) ClAD Jaadi ple Ay
(International Telecommunication :45¥) algall — COEDU oY) aladiuy)
Union, 2005: 30)
ssinall o LAY leall Basa claddy gabay qullad gk e Jall -
LAy e Ul
S il Lelaiay) Jolil adlgay Al b Aasdll sagie g Jualsil) -
Lalad dayag Llaal) cle o) cilida
OaY) alaRSlY) foabay N9 Aglaad) maly aladia) o Cpeddiall aads -
Vil ip A clgall o G oo B Al cil clgad) pa ggladl -
LGS Wy i) e
LAY By i) cady Jeinge AS,d Ale)y il jeaa B Auh Cupal s
s Gl diagy 4allgs Jihl) Lagple quag Gaildud 0o Bile ilaglaall Liaglsiciy
B Lbs Ao Cpallh 058 s @l Al cdganall ciilgll ikl aladi) dds
e caghsll Auhall oda B Agjliall Adlide cliblae ag)l Lol Al L aladily)
Laal Jiatiy Algeaaall Ciilggd aladiul gad Aydaally Ady )l ghlld) cilgass
sa allal) g o Bailad) cilgasil Asisa A bl e dusgill o2a B AS Lial)

OYA



aY 1 0 (£4) )
Lalal) allal) Any & Ao e gy (8 algua) @lliSy cdym adll clufpally alaia¥) a5
CNLaY) Blg) Ahaal) Aaglell Jilugll oa¥) AlAiu¥l Gl led Aald
(YR30 sa¥ e v o ccilaglaall Liaglsisi
O Asgana ydgil pan B Aaldlly Laladl claliiall cpe el 3gga AL
Ol paalie pdgiy cdiy) AU asdiual Gsal) ali Jal e Ladglsisall Jglad)
torb La Agig Iy Jalad) Al aaf Jalg (ASLil) o aglsad o LT agd Aadladl
WSl bglast| -
o) Anpdl) cilasd e Doty ¥ giaS Jary £ AL daghdll (e Ole g Aag
0 — ASY) daydl) Jlay Lagy — AT gaig ccils G Algall daglil) o AY) cilingd) (2any
A e LSy Al aa S (e Jary L dale Al e duagsa e cilalile
CHE e PGEY) (apt AN jeall BlS (e galdill g Aagill (udi (giad
Jakd
Al Ll ot Al AAlud) haghddl G 38 jeae b A AN ) adly
LAY Byfg) :lgtay i) Ao JUkY) Aalsi 8 A cluagdl) o adladl cledy
(8=V :(R) aY ¢ V£ cculaglaall Langlgisi
(el JLa3Y) Aadla Bang) Aagally gilall aghl) Gudaal) Gia :(VV YY) o
Jary sag . JULY) JMada) Angl asany daldl) ggledl) AL Jadd) )34
Lastal) b Ltlalilag Lgilumigag Agall cly) asany Jualyy Ulaa
Ga Jaale b A8 Jary JUBY) Gl Jlaa B Jlad 0 g A
£ Lia¥ly (udll) s lale
Lad 13 a5l Al gfisilly clagleall Aalall B)aY) cida :(VeA) @
(b el alhadl Gl audad (Ally Y alha 8 ey AL
Gladl LA el LaY 13 of oo Agsiill asgy LJWRY) s
Algall A B Ly Auilia e L) ol<d aga Ala & (V1L YY)
JEhY) Jads A1 aly)

oyA



aY 1 0 (£4) )

A0 dedall Qs p2r ¥ -
elally Jiingay Ctlighy WY ) Cumpaall ciily) clad gagia adg
clal) addail) B59) tiags a¥e Ve sale B asall 1B A A GlS o (Lsis
(V sa¥ oV o dlad) andatl) b cilaglaall L glgiSip alil jehal g e
Ga £52S Gnpaall QA daxd gag3e JB (e pdlal) A B gl -
JSS (graall painally Cmpaal) JULY) olad agy dglal) delaiay) ddgpual
lgally clslly Joladl cuudl aladialy Sluall Jadl o N4 oe dlly
ainl) MR Ghms A sall ) Jsasl caan daldl) dabial
BHA
se £3N) o - Jilagll Jadl A e - i) dad gagie gl -
G e JER udald) JAILY) duad s Ju3E gl ad) cililes Cilii)
Ol gl S Ja iy Lages
o JEY) Llas Ul iy Apardad 5ale apaii o Aaddd) gag5e poadd -
(Ol pardiceal) ) CuSidiall o Blasall cillly i)
S sima ady ) Al aggal) B A LA o i) gagie gl -
LAY e JEkY) Adla Jlaa
Al ISl Ay -2
G ) — aBAY) GQUS Jadi olad daga Bgbd a¥ o)) il A jae i)
e sag AdaY) AUl allal e cyga il Ayl Wy (8 ASd cuath Ladie — e uaal)
dLaly) adlsall caa A Badie cliiiy dadiie adlpe aodiud §)ggadia dpalle 4 e
4iaY) Al a3 Gaayg i) Adla dsnigal AalY) adlgall ailgh (389 Jariy (JULD
(Ministry of Communication and Information Technology, 2012 :gﬂl.)
B: 76)
spa o ggiad 3 URL guglie jial 4asil Slga o aaias Yola adhy o
.CSAls JUM paial) Algii¥) duund

0¢



aY 1 0 (£4) )

30 ClSad B adlgal) claduag URL (pglic Lduail dalial) cijlal) Juad] o
AT REATIKPRERT - ONTEY

Jaad A chlaal) Sia Ulad Al dagi Bgal B slagud) Audl) o Slgad) gty o
Akl Basg g 400 Alspall 3 BGP sl ks

Al et gl oy sl o ) andy bl Basng aghi @
LY JgSein Al o i Al Jal) 1 g e
Aghatl) Bang e W Agidiall dgall s A ey Y e
.DNS i) JsSsing BGP JgSsim Juai¥) d5ilsa) o
.DNS d8hia cilile diaha oy glagead) daildll Adled o LlaY) o
URL (st asan Adlas allaill (Sasg Y0) + + 3 Juati Lalita 483 gay @
Oa Aald pa Buae dligd 400G aa plial) alld e yaad) 2l asiiey e
AWF iy Al Lauisa
JLile¥f s b el plaf Sfgal -3
Ga e pan crais) (JUERU Laly) dgal) qiaayg cildas) cigal ) ddla)
pda Malady () aladic) g AL sl Ghadl) Ga JULY) Aleal A8 Jelad)
Opalrally £ LY o Sl cfgay)
Ulae ciadh illg ¢Byul) i) 5101 aneall 138 b Aasdiesal) gl aal Jal
Lo Ao dgaiad llg c pan (B ommipl) Aadd) 3g3a) a0 oA B Ll A ASE JB 0
Jari el ellgly LU dgage Laglsi Ba Ay (Gsad) aaa e %N e by
ASjid) aie Jaand) Juangy Aplia b A 2 cligine gl Al adlsal) caa e
i) o Laly) clgiaal) 48)a (e 4 g0 AalSy adiions aul o daadd) oda b
(OpenNet Initiative, 2009: 2) .ciiy) e L pal)
Al 39 pa Crglailly clagleall LinglsiSiy N Lai) 819 Jaad elld ) ABLYL
Bal) Ao Auagsall cliglly aldl gl ciluigay el aaiaal) cilabiley ageilly
daagtl dogarall PMA (e Apadyl) Aibifgall fae (Bltady iy o oWl Bl o4l
L) dlga b cilliblae g B Jarll lic gare il LS (g ) el Ainal

o0¢)



aY 1 0 (£4) )
cligiaal A o dyydaally ddy ) ghliadl iy aainal) il cilide 4l
A Agagdan
o claBiiall (e (s e lilasg (pdaill julill) A (e ganall (A o) By
Cully Ay Tpagtan 16 iy oy Rastn - Aliie slany Alas 6 B Toasia
038 (pa Aaliia JS agfi o o Apagta b claliia (uad Guig JLEAL Audy)) Ao ganal)
Al wiy ade i) Legl) galind s @Al clalile (uad quptiy Guadl) Ciladaial
JLERY) ) ARyl el dde b Aladl gl (e gl Baiaial) culgailly il
5959 Al aaally A8l andli dpadd cOlEa VA (e Al M) dpulal) cilo ganall 38
Ohal Jals asaniy aggad) RIS o soloy Laa ¢l dae dielia ) daglall o2
(Ministry of Communication .4ugall & claiiall clalaidl ged i)
bt (lisgeaal)  (Ulyy .and Information Technology, 2011: 96)

(Ministry of Communication and Information Technology, 2012 A: 3)
1 FOY e wbadid! oy Dl A gand (1

Y dsash e a¥ ) ale Algd da a¥ et g B Lgildd) da cuita
Ao gil) paiaga GEBLE BN Vo0 A (e cilliblae auw B cild Gl 1Y s
83 FY ok LY ol Audal) Asgant | (¥

LEY agdle) MA e s LYY A o8l (550 B3l o Ao ganal) 0da Jand
A3l Wgadiing Al Bpualaal) Lagleisil) Asge o pgbSall sy e ol
i a¥ e gl L) e Ao ganall odd cuSal LS Lagiilang agguas Aidsy
Ovt A e clliblae pan B ol Gl YA ea ) dsagh o a¥ o) ale Ayl
Agegil) podaga EBLE 3yl
touidall A izl a¥) aladiuN) acal anliYly Agal) cgladl) —¢

el lSy iyl Ao Jalal) djles Jlaa (B aggall (o S paa clly
2 clalaially 4y gaall Adgall cilaliiall Chug Wb lidiall lail) ga Gl gidas b
raa Gl LS ol 1 B culalad) pluddly cluadad) Basia clSpidly dagSal)
A 5al1y Ag s Al Aald Jlaal) 138 B Adsal) Cpal) o Baliiudd Lol miul

oLy



aY 1 0 (£4) )
Omlsal) £ 1l Alaie¥) P4 (e i) olaf Aiigy A Adaal) SalsSh) jgua Jal (1
| POV RV

OMYL Aaal) hagl) Jaall 3ad LG a¥4)Y g AoV e 88 Ay
B Cmgiaall Lo 80y aigay sdiia 00 e S B Aol cgiy) A e
oo ADl Llab pday o gt adinall e el @udl 1 Jasy LAl
sal) AN Biolaag (A AaSen oila o ccnbuilall o2 Jlesf dadha B gy
gl o GEhuial) Gl jish caiy allall agdly iyl o JUkY) dlaad cylau
o Alalal) Apagsal) & Aug, Y claliial) Cillady o pugns¥) Galaally Bl i) ey
S oal 5Ssally ccuiiy) o 8yl Al dgaag i) o JUY) Adu Jlaa
Apnzal) Glafliad) dad (cVUadU Joall Aad¥) Wby .. Oaltiesally (pag8ial)
(00 :a¥enY

teal®¥ly (Aoal) Cuamal) Ao Ggladll 2 e Ao BB L Ladg
t gl ol e -

OaY) AlAAILY) asd Jlaa B el ligh) aa eas Gglad JSET aaf (e
toulaall A e

todydldf Jlawe B ()
Gl LS = aabeilly Ay l) 3550 daglll ' padedl) igaaSll Aalad) BNV (ajal
Oa Agallad) clSycilly clingd) (laryg (Asal) clid) pa Gglail) (g dall) o - 3LEY)
) culall gasay b disgiad ) Ayl sl (e Asgana alil Jal
Lgadl (A )l iy gall Sl e Lael) Aald) co (ygladl) 134 (adad Mg A paall Guliall
Y O Qglaiily (VB.net i cigs ey Jlsad) o Lalaey) Aajal) alea oo
Al Gua LAY AJAJY ag a¥ e A/TY e 38 A clady o cdgug Sile A4y
Oa gl B3 e J8 DA VBLnet o dalag alta 0400 e iy L i Cilagid
hsall Uiy cilliblae Vo b agraand aly cdy)sgand) cilliblan asaa (otiay ca¥ o oA ole
i L 4l Uy (i By clliblaall Gl b ) clilSel A5 gdag Alaall
o sl Gargy Cugasally Aplae¥ly L) Cpilajally (M) Gualad) alea (2

o¢yY



aY 1 0 (£4) )
g oY) aladiaNly cuay) Ay o Y quadad) Lluay (Adlidad) 4ygulal) cliydai)
S Aaliag ala Yo aie qupaf LS L AdNAY) clliblaally Bagasall Jalrally WAAD a3
Gt Jal e aY oA ale e s el JMA (MS_Expression Web)  (TOT)
el U
LRI Fguttt SLa Y pudant Aaglilh S0 FOW Y e Jalat) dlery dopialf degand | (¥

slac¥) Jeall dgle i iy cbjsmy e (a adiall dlidial) o)) Gdg
doganall Gulaa S Ulea VF0 1 a8) AN aladY) jaeal coNLaid Jdoall alasyly
5 JEEY) Alaal Lanad A Ao gana Jgf 9 ciilyl o Jihl) Lleay dginal)
oal) dad¥) Gaila e Agdiall aggall ABS Gadi LSS (e chagdl OlSy i)
Al gt guila 8 Bl Asganally i) o Jikl) Alea Jlaa 8 N LaDU
08 el duajd dgallll Jeall damy Lae L™ Apal) alaa¥ly slae) Joa 4
ahail) pUd Ganll ouiial) adly Las LAadiiall Joal) ae B cilgag Jobis agdslie
(NLa ol aasy))  Lelae¥) (e Asalil) clalll iy By Jlase B Al
(61-00 :a¥ VY (Apunisall Ciliagiliud) dpd
Ao yall Ayl Jor (Oleglall Jabdly duial Sdolud) odSe) ol Jos ddyg (Y

£ COFIY ohe JLaa¥ | Yl g duiLoglal!

Al ao g Bailesa ) ol 1) Jaall g9 caipall (o utad) yaa cdliain
A8 5o loall i) 'Sl o Abg all Ayl Jarll Glyg Om (g i) o JkY)
Lplad olgis cal a¥ o Ve Gula ¥ e 380 DA Cutiel) 3 (cilagheal) Joliiy
sl Aalal) 51 Ayl addaiiy alhg i) o QWY laialy Ablagleall dag sl
YUY 5599 (o) QoD Lianlsh aa yglailly A s Lucagiall Aalil) 4 panl)
ddyy iy aeilly il By oo (ulies 3529 ga dypaall claghall Laglgisiy
Laal) Aylas Jlae B Jagha £L gl aa Crmgu¥ly Cmpaall shdl) (e o Janl
Gabl saa anll Jaad) Ldpy e gl Oy .Y do JUY Madaly Al gleal
Lo Jodll e 2 b i) o Jilal) Ay Abdaial) dug,s¥ls Alaal cilay pll)
GRS LS (i) alln AdlSal dngal) Ag oY) Alaad) B A Laall Aadijall gl XS

0¢¢



aY 1 0 (£4) )
alball 038 Jha g )1 58 Jsd) gy cgaly (A Jllaagly 3kl 8 DI Jand) Al
(Ministry of Communication LAidall o geladll Jaw BB s
and Information Technology, 2011: 22-23)

Aigilal) e ay) AT Jaal) iy b GHAI ik A clesdagall G (e
b Laldl) g Cudaal) A8 Jia caihad) oda Jie dadlsal 3adtal) Alasally
LS Aaly) dgall B JUkY) aladialy (JWEDU el JNEEN (aY 2+ Y) sy
(Google, Adxgssty) adlgally i) cladd athe g Gglail) Jow AdBlia

.Microsoft, Yahoo!)

+ SO FOU 1 (By1a)) daSge Gulie (¢
V) Gy sl i) daen puiia cldlad A dadl g e L
Al Sasaty ey bl Auliall Jilagl) slagy Asalil) Joal) (e Adlasi daslua
Ol saiial) axhy LS ¢la Alitoaally ddlad) cuay) By @ldl Ah olald) ol
AigS oo Db L plae¥) (e dpalil) Al iy By Jlaa b Ayl il o U
all] b e claly) il Aall @l dalad) clubd) Ad8lid ddds Lap

National Telecom Regulatory Authority, 2014: ) .0 oY) aladiu)
(47

oY Gl ol —
0 FON WSk J92 audB| o9 5all g il ()

Arab Regional i) Adlu Jsn ) ol bl jaa Cuadd
Glagleal) Lnglsi€ g5l adl ulaall 0@ 3 Project on Internet Safety
4 i AAIS (g pdiall alaly 43ia) BaaS (pale daati a8 By La¥ e 04 ale b LYy
ey gk 1o 48 Al ) ggpdall 3$ By ddia ggle Y,0 ) Juad
Zaln iy Apadadll galiall oghis (Ompdally slpdd) @b eliyy Al gl
el Cpvmaall o oyglail) Sy Aigill yulaily cilugadd) c g lally sl
(International .gildlly <ldl Cilidal cualie ddbw gina slidly o Asally

Telecommunication Union, 2005: 31)

0so



aY 1 0 (£4) )
s Amanak kel — &0 FOY1 oo dadkl! duig AT A all dlgad) (¥

dpalally 4By dpagsal) judg dagSall adlsall Ao all gginall pdsi o
BB U L gag (AL Nigaaa (B gyl o JULY) Al @b Led by
ol A jae culd tcigliall odgd Lilaiuly . uae Y B Ly ual) allall Gigliag
e Oglailly “lill” ) o Adludl A <) Anpad) Alsd) DUk aY Y
clalilally cilaglall LaslsiSiy ci¥laiy) Jlaa 8 Jaad A dalledl clsydall ops
isi - — lkeepSafe — Microsoft cidgug Sile :lusads cidsal) claaalls
.Childnet International 4.lgall Jill|

5 gsiad dpall Qall) asead dagile 338U duig Sl Al oda aady
dogite ciloganal ciily) ASuld oY) aladiud) Leaal Jsa dlsay Adald cilaglaa
Bacluay Cpaally cilga¥ly sV cladilly cplalally JULYY) aal) aaiaall Ja
A adsall 1R Guiad Ao pae Jandy (O 345 e Cplgipally (i)
Lpad) clalaiall Gy o8 Sdad Ay al) Glald) 8 cLay) cfisr Juat¥) (g o8
o Onbaadiy lasadly Crpad) e JS LGy VLAY cilagleall Laslsii 8 Alalal)
A4S (g pibaly dpalail) gudl) Ayl Llgd adisy . call) gl B Algl) ola
e rasall clalaally lal¥ly clilual) oo Suad ccdmy) o jblial aa Jalal
S WS il e Al Gl B Al @il uagsal) e Adgal) cilaliial)
S s Al ggiaal) dy o Cpeariiuall gaddl afail) ely o Lyl adsal
(International Telecommunication Union, .4ia] 48k, iyl 4
2005: 31)
3 ! gl B dpad o Al | ualad (85 53 ALY Jofgatlg Godtf — o

Al e Lia¥) caglall Sady & Adla) S B adeil) ala3 G Cigaall (e
L ploem cdd Ghamy oA aadaall Bygua (uSny oaddsd Al JS of dllly clgd clis
oy Ayl cig B ol Apalal gyl ol AALL G e painall gy Jaly
4d) 3 callall DL (e Al IS b agagall abail) alady Alal) A8y 065 o Y gl
A oy . aadaal) gl Al adly aa aidlia & paddail) AUl e gl sda (o

o¢n



aY 1 0 (£4) )
b dgagall adinall go ok of B Ga a6 B adad Al oY (S Y Al
(VY Yo late Jaallae clige)

QA Ao Al aalad A g Al LAEN Jalgally o8l Gl b Lady
LAVl o 4l Gujlaall
3 i )Ll Joladf |

U A Tad callal) (ha 858 pladl B Wy ghly juaa B cudiiy) gkt 4l
Aglad) e Lt Lagsal) anli daya )il uae b YD gl oSl L LaY) g Ui
o Ly hgd gpaall pl3sl Galaal alill JLAN 3AH) acag clagleal) J$ya cual s
VLY Jdiay ciily) cledd atia G Jleall L) ZUly clmiyly ool 4l
A ) clad i g 8 Uadl ) ga caaly (LA 4y paal) 45,a0) Al
5l

AL Wy AN Aagh ) e b cdiibl Jlediul gl el oSay
Lal/cusls 4,0 Jaas Lyl Aay @b o8 2V 99 sl B A aal) claalal)
(8 :a¥ oo VLU Jaal) alasy)) [EARN dfiagly dpanals) A Y0 Asuilly

Ll L €17, 68V ) ulaly) dew cadi) oY oV £ ale cililany Wby
Ll jlle YEo, 06 sady Aijlha dlliy ca¥ eV f adise — salsy 848 Ayl
Alaa) o)) LaS .%14,47 gady i gl Jaray a¥ ¢ V¥ aiaw — gl AR dyles
AV i — galey B8N Algd addiieia (ygale £7,00 L) G el 2
Lgi Balisag aY V¥ ale (e g 38N Alghy addiinn (gala YV, € gady Ad)\ea
cilaglaall LaglsiSiy e Lai¥) 5055) %Y, Y+ (goiu gai Jarayy addieas (hgule 4,11
(v areng

Al Gd B oaagll BE) el sdall pae culs b Al L) ABLay
Glagieall Jlae b gl Gliy ggiuall o Lagta bad 10 Ga ¢ sSall Saaial)
Gl i My (aY VY gaigr — AV Y Gabedl) sl e Bl B e La)
Basiall Al dalal) dgend) ciadicly ALELD el a1 clagdl gt |
oalaa Jas (308 oL ) Ll dgadl paa idl LS LAY VY e ] By )

otV



aY 1 0 (£4) )
GAY B a¥ e )y ale M cda) e JEY) Al Jal e clLaU sl alasy)
FIRST (o) Ll 4laial) (58 dile b |pae quulal) g lshal dglaiudd ibgl)
ool sl L) G aad Reua Rnyy b oalle alila AT g sy ol
LAY 55) ASHE Y e ST (e Aglaiad (38 aday Al 0o b V) quulal)
(V=11 7" a1 6 ccilagheall LaglgiSiy

o bl G Jlae b Cuanadial) (e dipd clCE b ) Y ALyl
o ) G Latliad Jeo Abd dlaey Liapalst) blug¥ly paldl) g Uailly dagsal
als o JAal ey« siba b Adad) das alg ¢ uan B claglaal) LaglsiSiy e Laiy) ¢ b
e BARY A dgagsal) b ciliglly Qaldl pllailly dagal) o (iglailly AShdlly L dds
Bayfiall cilaagal dgalsal el DU Aty Addad ST a3 LS LY e Y ) aY g
Load) Aad Ll iy Jo gpimn @il Cluag Lall) cuad sy . Shuad) oS
g — ol I sl gulaa ) Cluagl dli s «pan B Al clagleall
lmmal) G Lgaall cilaghall Agat) il Sy Aof Gulaa il Laguupe — LY
clsead) ey Lugad) cilaglrall Agatl) 4l Aidag daihid Aslnay (ulaall GilS i
colagieall LaglsiCiy eNLal) 5f55) (Alall < galully chaliall 385 o Calayls
(\ o :"G” ?Y BR

tslshal Ll gl (518 Ganlly cLATY) alatil aglll Slgall a6 L
alsd Laadia ljiaa Yo cahll cdglh b il adag a¥ 0 Jul 8 qaulal)
el adiy Al ¢ Nz (L gl alf V g Lagy Aol YE i o Jary 4] LS ((als
s aeluall Lagsall plhlly Sl plailly cilagleall LiaglsiSiy cilaty) g Uadl
Aasdll caa cilasay Adhmad) Gajsad) aa Jalailly b 0aY) Clusgs dgalse
) 2dd) Glally Galgal) aa Jalal) Lgda ABlLiuly Aol ciladd (g Al addy Las
Al Jes Gl ABLAY L «(3EAY) i)y cindal) Aagl iy LAl galul) Jilaty
Suad (Aggaal) dgatll A Ao daadl) e cilead ) gaaill aggall Gl o
Lagsal) adlgall o aal) B o) 4pdd claad g Jaladl) o sela 4 ce

0¢A



aY 1 0 (£4) )
g ate) e ccilaghiall Laslgi€iy cNLaty) 85 Al pUdl 8 Al
(1o

OMYL Aaal) Ahagl) Jaall 3ad LE a4 )Y gag a¥ eV e 38 Ay
) Cmgiaall Lo 80y aigay sdiia 00 o S B Aol ey A e
oo ADl) Llab pday o gt adinall pe el @udl M Jasy . Agally
sal) AN Biolaag (Y AaSen oila o ccnbuilall o2 Jlesf dadha B iy
galin oo (Eidal) Ul i cuiiy allall agdly ccugiity) o kYY) dlaal cNLai
o Aalal) Apagsal) & Aug, Y claliial) Cillady o pugns¥) Galaally Bl ] ey
S Asall 3Ssally i) o 5yul) Adl dgaag iyl o JUY) Adlu Jlaa
Ay .. Cliically ¢ iial)

e man B claghall Laglsisiy claily calailly duill Why oaxndy
WA ey tbdlly JUY) (e e B cial) ASud eddiual QW) e s
QA e ciagdl Adelis sacld e LAl Augalall cighdll e el oLl i)
odl o Giadlly clugledd) Juadl Jo Cigiglly padagall 1igy Adlaial)l cilaglaal)
@ ahail) Mlaag uplie B Aald daall 1 B daliall ylgall aady aladiy)
AN Jlgadl jea Jadly ALECH el (e el pulag Al alhaiall 138 ey . ralad)
OaY) aladiuN Adaall dpihigl) Al Guseali a3 Gun Luall) 03 olad (g peaal) aainal)
Eoasall 13 B Ugdiall dggad) Gaudiy dagl Cidgs ¥4 VY ale B JUARB cugan
il o ey gl gl e o adi i) alle Aghaa o (slhia (e il
G Jiball Alhgy o) Alead Jaad) Juadl bl ad) ddlalaialy Adbigly) Aadlh () Ao
Cpatiieal) Lyaguad Ao Blially oaind) M|

MR ) i sl b lagie paa B adailly Al 8l cade) sy
1 e Gty i) Ay Y qualadl lase B clpdldly cilaglaal) aaly callal
LaslsiSiy signasll 58l Jg¥) chall dllisy 4ua0aeYly Al Guilajall G mglal
claglaall LiaglsiS gl iy BN cbal) b ade sl cpa b ¢ilaglaal)
crall A Jgad) e @il Jmlaa el 13 ggine adli b aadiadg o LaYl

0¢q



aY 1 0 (£4) )
pda A 2l A Ll Chiall Gung dpadail) Asjal) Guus Nl ) Jaad) ag
ale guda gal)

Loga glile Lo cldl (VM alo adedl jigaasll Aalal) 5oy 5L Xiag
t0n clgra Jalailly i) Al aladiuly jignash Jlae B Gulalad) ABS Jaaly qups
Oa uial) Gauadliy dae) aly (ouisall Uil e — Jalaa slial — Cpala — Cgasa)
i galing JS (e Cingl) pgn (B agia A8 S canalii A Ay ) galal
 gubwd! Jolat! -o

aSal) alais daud lgiag Algall daleld) Apalsad) gliagh) paubsad) Jalally sl
pld o s 1l g oMl Ly gilises Lasa of Uhlans Lats 018 glga Algall 2
Lalad) Aabed) po (305 Adiadly andedl) Aolisd cAdulowy 48]y Adiuddy agesl)
(YoF :a¥e s 8 Qi S Jud) LAl

B9 Al AUy dllgagiy Albuddy ubd) WL AU el alailly
b Jialy BLIN) @l jgaag ¢ puan b omabpad) allailly asdail) ¢y Jalii)) Al cllia adlgl)
sl Jualy Lo JS (Ao gyl Jala alina (8 Allhaall dsdi dagSal o

oo i A adeil) o g AU A4V ale adlal) gl jsaal IS S
o Lallly Adbaal) Adafe b Lilae dlea LS Algal) Al Ga pldely adedl) duaa
o a8f LS L adatl) e Gy AT Jalia ) i) day Adgall ajily (Auilai) Als yall
cordll gulaa gl pae dsgan) kg caly 4dly A gy alaia¥l §yg
@t )Y Jgiwd Ade a8 La audl gy (Y A gl saY eV dalall dSLY)
Aggill) Aajall i el adedl) of Ao oasll LY dbla) ad aYove gy
(V9 3alall ta¥ o V€ Al jume dyjsgan) cAdalia JS B Al

Al B ocdial 4G Adaje edladl QAN e cldaadl) B pae cingd
o B A laally oY) aad o aadad ) Aahianal) dojleally daailly cqufial)
Glaadd) alina b dpagl) Lgtagliag Ll plef JEIH Cuay Aaal) aSal) acuy LAl
ran Cuapl WS (VAS :a) 494 (e laaa daaa 3)e) Aukliall acd (e Al
(SN asall Aabad glgs B clial (Agy Lpabw clsie ) clisadl) b

00



aY 1 0 (£4) )
JalS Gpn) AUl Apladl) aUSS Ajlgdy (Adgad) slad¥) Sy gauly cils Jaghey
Sl dana) Lolall sladly Al 5588 Ao gudll elgilly (A9 a4V (cpall elgy
Oiilgd O quall al) gldl) dihia (apty (Y0 — V€ :al4484 (g Al L
+Cugslly @lal) Laa O

@l Al e JgY) dhall B Aaliad) pliagdd culs sgh i ) AdLayl
o Ol Apab el o Apuldd) BaLAN cile] 8 caddatl) o g€ el
JAY dua (e galial) Lo 8ynS A0S i Glaa) oy gl pae g Ally
B¢l O wamlly Gaplaall ag3 a5 LS cLaglpisilly 4palady) ARUS S dga Qi
A AAY (LA de Al Sy Uaall il Adla) i) deddy Y cealal)

(Y Yo—-Y\¢
claglaall LiaglsiSiy cLaiy) Jlaa & s 50 AlS allall Glmy agally
Ga g a¥ o)) ol adha (B pae gl cdilaglaally dagleisill )6l oda adad (g
ol lgd ol A ol Yo Bug W) chpalu Apad Ao laial Al 86 ¢ AT g4
b A elaad) dalsil) alSud Laldy gy g0 clagleall Laglsiiy elaty)
Uaf ol cdiinal) ) 80805 s alial) cha bpnd) 5680 cupl LSy -8y AgY) 8100
b Apal laga hule cagal Al ccilaginall LaglsiSiy eNLamY) clsd) Gmpaal) 43,
o U Al WLl Jola slag) g aladl LAl B ASLEAL Taa Tibiag ¢ pally
Al Gy dgle i) daglal) 1 b it dpalad claw DG 1) Ll Uay) 13
dyig Ay aBlgall (sgina Ao A4B)lg Byl dygaua ol (hag i ADU Adaliiall 4338l
Lasiioal) Lelaia¥) Saclll glal plad) Ludly Lot JladV) Jilug 4all
clagleall Liaglsisiy cilai¥) 8)ig) -Asabpeally ddiad) agaally Lgaliill aaey cuiiidd

(\ \4 :eY Y
oY) Akl Asyall B pas b clegleal) LaglsiSiy e Lany) gl allig
giligicnn 481G Lublhanll duglaall (Graniy (pihalgall dpubpad) ALl (glal g
clgdl Al ) agall il day Lald ccilagleall LinglgiSiy cLaiy) cigal aladiuly
Al S liaY) Jualgll clSpd Lalig « iy Y0 385 8 cilagleall Linglgily ey lany)

0o\



aY 1 0 (£4) )
i Allad) Al dpabacdd) ol il adies B agud Mg 56l AN Byl cund
Lasiioia) Ao Laial) il anag cudyiidd JEL gUa L) ) ABL2YLE (Jalses b
gealy Joad s e Ao Gaa Sy . oulull QLA pUs JA1 sl a5 288 A
e gL olad) B (Al Clgiudl A el allal) B A aladiia) bl 8
Jidi @AY o) Agha (B caky oM ) cabiall Jaall AaleSy Al galadind
L)) Lo Lalle

Cilaglal) LaglsiSy Jignadl) mgte Joliid iyl pe Al adei gady Led Ll
e Jalail) LAYy gAY el Y Cal i Audy Gl EDE A paall urally
il il yudl) cfia amlially cladhadl Glay Clily) ool dualy hagpg .cuiiy)
claghall Llaa caill ail) clGE duged) Bypu ciuall) i) o Jlia¥) (Aigdl)
¢ Ao laia¥) Sl @ fia alially clalhuaal) Gl i) el dudly Jagyg Auadidl)
Y] aa Jaladll CLBMAT dpcd L . g 5 gl o Belad) i) o g sl
AT il catlil eia SV lgar] amliag clathias degene L gy b
Al oyl e Jpaadll (i)

Lalal) daladl Bay) Jaly i) afhay cllyl cliud saay cuadd 8
OF BN sk das Sl B Y1 ey aBg A0S0 556l Aaglil) (5sls cilaglaall
Lllaa a5 G VoA GAL) Jadl) ga Adlad 5okt ol ST Jaly (Al dayad
ALAS A B Balgl R asan
1 $okaldl hladl -2

A Y0 85y e lgidle A dpall MY Alsyall gl e a2 o
G salll e ) Gaiiall of ¥ cgpad slady) o S @il allg a¥ e
G rlad Al Asjall odd jalady alea clagleall LaglsiSy claty) plld 4lis
o Oalalall ase o LaS ¥ V) ale e LAY a8 %Y ) pUadl) gl Jaea adl
Oa Ll B8 08 AT VY Al (gpaall Gl B dgallal) clagleall LnglsiSE Syl
LY el coldl g %A daudy dlaal) AN By %t Ay ol alal
L) plad o ) Ay peaal) Jadadal 5500 aY 0 1Y/ 00 ) AL aladl (e GG

coyY



aY 1 0 (£4) )
de e G aull B %Y A e Adal salll cNae B U Jaw
CHLai) 8l aY N Y/YeNY ale o GIEN a8 %ALS L) AY N /YN
(Yo a¥ oY cclaghnal) Lnglsisi
A Lgie it cilaglaall LiaglsiSly claiy) plad Lgiia 1) 5ydhl) o
(Yo e VY ccilaglaal) LaglsiSiy LAY 5)f9) 1Y) sadll o
54 Jia Baugiay gl dgia Jlle PV gal cVLalY) gl aas hagie 3Ly
SR Yy pan A gl @l Ja) (e %ot g JShy L sag o)), AT
cNLaly) gl giag Aualall AY VV/Yo ) emaY e /Y A ADEY el
oY VY sal Jia a¥ N (e Y Al B claghall LaglsiSi
Gl Clsiad) DA Ada Jlle AY YA Al Lalal) APAN pUal) clule caly
ALpall Labacdd) cailall (e Wpg paddlill caile e a¥ e 1-Y )Y Dbl
Gy Al JNA e dgaall e agadll Gledd e as e caly s
aY VY Al aa Ligha Wga jlla), €AY
shad Algds asdiia Gaade AYLEY lga Jgaaal) (edlil) ediia dae AL W
ik ol gad g 3al) Jamgiang Yo ¢ ¥,V gady a5 ABES AY 4 Y
ey Algl andia Gaie Y4 e Ul Lo Al addien de il ow
oY, ) sl Aggia Bl Jamay aY e V)
o)+, 4 AUSG AY )Y sanwd Algds addicea (ygale A,V Y ASL aghadl) s AL m
sl LBy i3 A ae b cilaglrall LaglsiSiy cNLaiy) g lab g
LiaslgiSiy cyLaiY) 8)lj5) Ay Jilush) gLl lldy Adpal) sl dali JMA (e
(YA=YA :a¥ 1Y cclagleal)
il laa¥) Aaall zilil) 8 cilagleal) LaglsiSiy e Laiy) g b alga) 3ab3 -
Adgall ol dilal) e %o )
Al DA (e lldg tagadl ciledd Jae B Aallal) Ay ) o jae AilSe Jjs -
ciladd agad Ciba 5ab) cclzdlaally dBhia Yo ) Juall Lpgleiil) ghlia) o
Aslal) clailey agadll chla ga Mg Jlle .0 ) duall clagleall Laglsis

ooy



aY 1 0 (£4) )
o Gad agadl) Jlaa (B cpbiaal Cplalall a3 Balijy « Nga (Ukde V) ) dysdl)
@YY e Jalay Byl pe Jes La (il YY1 ) il Jas dajd (il Vo)
Agial) chldnad) (e uije s
el 8aly g aslsiSil) £ 1add Aaidlall A) 8 -
ol g giaal) delia paiig aea -
cNLaiy) Jaghil Hub 4 saa 5SSy A8 yaa jg8 yighi -
cclaglal) LinglsiSiy eNUaiy) g U B o panal) ldll dpudlil) 5,08 28; —
Jaa b Alalal) juall dalitally dagially psual) dpdaal) cilSydl) dpaliy poa -
-Cilaglaall Ll gi<s
) gsiwall o cilaglaall Laglsi€iy aNUal) Jlaw A pae dilSe jujai -
Al 8 aa Gaedilly Aally A8
s aa Qglailly aatailly 4ail) B9 At I (Y AR Jlaae Ay
cclaglaall LaglgiSly e Laiy) 8)f9) 1Y) (gBad 1) Claglaall LagleiSiy cylasy)
(0% sa¥ )Y
Llaay Aihaad) ailall dadleay il U alall apddl) JhY) pay -
A l) Lygg) Auleng sl
daghia o laily Aol uladll spa B haed) U aliill JUY) oy -
g Aty cilasil) Lilang o amad) G dyikg
colalail) B AR acal Aol Anedadl) clawdally Agadl A4 ol -
Agadyl) Asgd) Alanyg Ay sty
claadd) daghiia Judil Ao cpddly Ayl ,aleSh Maey zaly 2dily pdy -
palailly Al g e & dyig sty
Jaa (8 clpdd) ot ) cld Adgal) colaliially Lasiial) Joall aa Ggladll —
Aiaead) adhad) AadlSag ) oY)
LA Llaat Aued) e Lpaal Loaiaal) 4 gill cBlang bl 1dify gy —
Nggalss 8 Al cbaailly shliall ce duig ASIY) cilaadl) ddls

00¢



aY 1 0 (£4) )
5 Jalgilly ASil clasdl aladiuly ¢l cilles b iyl aelugg
Gy aladiuly Auaddll 4l Apu bl Gl (e Lo LSty g Jlaty)
B ol 13) AauaS podgll Adlaial Ju&5 calla (oY (S cApulady) Algl) i)
llal) aod) aladiod — Lagleal) odgy = agiSas AN prasiional) Dacigy gyl Aalk
st g ¥) Al Bady g Buse Yl LB Gl Lo asasall addl) dlua il
Agislan o Asdlaally 498 g5 cilalS ¢ Ll zaaly A . o)lY)
AR Gaaty (Bl Lad — s b COEY) Ledd oM O GlSA) JaaTig
(International Telecommunication Union, : 4 algall — il oY)
2005: 30)
ssinall e A LaaY) Aleall Susa clady mabyy qulled aght Ao Jall -
L) e Ll
Gilida o Cipaill o Laa¥) Jolitl allgas A b Aaskll 5330 ga Jualgll) -
Lgalad Ay dlead) cls )

OaY) AAAIUY) fsalier Al Agleald) galy aladiad Lo Guasdiual) aadd -
oo Vil i ) clgad) o 8 o EoYL Al ald clgal) aa ggladl) -
0P L iy

On degara deil yae B Aaldly dalal) cilaiiall G uml) agga bl

O palie sdgly COAN) AGd esdieal el mE Jal e dalglgil) Jolad

AGAL) daghdll) Aggs<y) Jeladl Gl aal Jaly Sl o aglead oL agd Aokl
(S Llaa 8 Aaiioall jlaad) cufga) (ALY ASuld) alaS (A0 dpadail) cile aY)

Gl LS = aglailly Al 350 Anlid) ' pasladl) Jigpaasll dalal) BV (el

Oa Apallall clSydlly ciligl) Gargg Agal) dlid) pa Ggladl (o g dald) o - B

ol (V) sl gasay (palie Cisgiod A A al) sl (e Ao gana adali Jal

cralra o Lgaal (A i) oy gal) Al e ) Aald) e o glail) 138 (ada BB LA paal)

Cidgung jSila ASpdig )Y O lailly VB.net < cigs dawy Jlsad Ao dlaey) dda jal)

000



aY 1 0 (£4) )
Gl Le qupdi Cilagiad & Gun aY o CAJA/YT Jaga¥ e AN a5 B clads o
Osfiay ca¥ e v A ale e gdl ADE e S (M4 VB.net Lo Adeag alea 0000 e
A5 sday ihral aBsall By cilliblae Vo b agaend aly odyysgand) cilliflae asn
ealal) el (lany qupt Lad a3 ) Gl By clliblaa) Al b gyl el
Lpgulal) gl o el (any Cagagally Apdeyly AN Cpbaally V)
Jalaally WIS Al gl a¥) aladiudly oY) Ay o V) Gulal) Aluay Adlidal)
5 «(TOT) o ddrgg alra Yo 2o qup a8 LS AdNE) cilliblaally 3asagall
Ol i Jal e aYe oA ale el el A (MS_Expression Web)
Lol

rgabalz ¥ Jolall -3

gl (il g @lpdl) plud) gar] o cilbaadl) G Bl pae 4als
By X daldinly Jaldd) asgdl) alel il Jiay Laa cAllagly jadly 4uaY) N ara
Ol ¥ Jirar Mg cAawd gl 4Y g a¥ oV € ale B jaa glsu de &L
Baaial) ad) iyl Wy adida AulSw 3045 Jira sa9 %Y, VY Ly Ligia dand
Graa dgin A0 o JB) %Y0,Y Msay a¥ed Y/ Yad. alall EAN i aea iy
0,V (o B) %ot A Apauy BAN (il b aBaall BAY c¥are cpib LS L (Lagy 2Al
bi cad il dpaadl @B e %Y gad o ry 13ag L (Lagy LAl gpaa A
ale %YE,9 jas B LY Ll caly LS a8aa 8 B opdiny %Y agle R
s LRAN Cpa ealind) Apdlad) Juand Al Ladyy 4iaY) (e s B8N Gl 0 ST Jlagg .a¥ e )Y
aY VY Al B Jaal) o Cpllaaiddl sae gy «SESY) e A aded o g
O Al dpead sty G cJand) 368 (Alaal (e %0V Y,V Ly Sl (gila £,7 )
clagleall Laglsi€iy aVLaY) 55) sSd o %4, GlBa %Ye,) &by
(7 aY g

o 0% oY Adlal) AUsjal) A claglaall LingleiSiy e Laiy) plad s
Agualpad) \gBlaaly Lgilajha (G pae g (A hliagal) Jsaill Alaje jiby (g gia
lgaaghiiy Adlgdy Apla) gpaal) hilgall Ay Jlafiiuly ellly dpaladyly delaia¥ly

oo"



aY 1 0 (£4) )
dalua ot clislad DA (0 i) acdiaall cildhia uSlgy Lol Dpghad Wyghat
Ga 3ad b AS)Lially aadaall Lliab aa dadl) zlaai¥ly cdaaiaal) A5 Liall ]
Bl Aaglsi€i Jola A (e delaia¥) Alaally 4gally daysl) Sball B Ghisal
Agadyl) diblgall’ (Ggia oo JNA (hay
tn oY) ALaEU cilaglaal) LiagliSiy cLaiy) cilgal aaghi ) ciagy Las
Ly dasy bl s8 of e gl ST Laglei€ Jola laly acdaal) Llid
s ga e iy pillpall Apasdl) ciloUadl) pghat B8 (ul fase o (3llail Amaine
ran JiL (S8 Ghlgall dalidal) clasdd) aali A1) lgiloasay Adgall 4y )0y) Atialt
G589 (ilalyg Slyy ISy ")) painall g "duad)l) dibgall’ asalia Wagjai dlaal
509) (A (e Al (giady O (Sang . paa B a1 ) Aegip paa B e
(Y7 :aY 1Y cCilaglaal) LinglsiSiy Lyl
JkSy Aaldll clalia¥) ) opSall claily clogleall Laglsi€ aladiu) -
La ) claadl) ehty ollly dulilly dipdally Ldagal) shliadl dardy ¢cpd)
Ohlsal) o jaunilly Lpaiaadl LLadl Ja 3 A LAl Basaa cilasd dilaaiulg
Adiagall (glhlially o) LSy claleal) Glaal daldy
dyaglly claglaal) Jglaiy ciiyly Al @l clepagally Llalll Jo 58 -
iYL ol Jual¥) da A Jiatiy dgalhg ASedd) JAl pail) dya gad)
Luagadl) b Gall Ay dadine clSud b o) Bada e cNLal) b gl
o Ale adlga B gal) Aadlal Sl el B el ccday) e
el da B gally JaN da B gl dale dad) dasd B Gal) cqugl
Aslall o cclaglrall Jguaslly padl) g A Gall (alidy) pladl e
B padiud o) Gy A Glaghall Laglgisil Jguaslly addaill B 3ally oAy sil)
e Qualgilly Jlal¥) o Gl By ABal) ) e pdagally Ll gk iay -
laglally elany) cilSudg hghd A e 4y daaall 4l
L9 ASNY) adal alaig B paal) £ Ul Aaldl) cOiY) Al o oalil) alal gl -

ooV



aY 1 0 (£4) )
Ga Ominal) g @lailly @llly redily) o Budd dnagadlly Llead) g -
S5 Jsad PIA Ga el aainall cilaliiag Galdd) g Uadlly duagsal) cilgal
Gigiy Aglaal) gBat B (pald Cupalc lalisl degilly cpsall) o aile
) pealay Bltely JULAU Lald Luaal o) ae JSS Bl Jaddl Lleal) dad,
lgal g8 Jaditd dlaad) Uiyl s (g (AN galll Jale spa b duald dylic
Uganall Ciifpgl) Aally chitd i) Guly claghiall LaglsiCy eylaty)
(Sl Jalgll) cilsudig
a3 b paal) clagliall LagleiSiy c¥lany) glad oLl dlld 1) dsLayy
(eLaly clagleal)l Lagleiss gl apghd DA e Aslaia¥)/Aalical) 4l
aalail) B g paal) (halgall Loy S Bladl el A1) Lpuled) Clasdd] Gawad gad Jaally
el oo al) Jlay) Gladag ddnlly daually
sigkiiy ped I} Gat B B Cilagleal) LaglsiSiy eV lai¥) gl Ciagiung
Latil) JUS) anf aal g addail) o cilagleall LoslsiCiy claiy) cigal aladtuly aal
iy Lpadeil) cilpalal) aladid Cisgioy g Ukl (b QN (ALEQ Aajal) B jeas
Glaal allai 4ald) aa dagaall ghlal) ) Jsaslly (ulaall & dopd) (Gilb cuiaiy)
Usjall b daliy Lagdedll zalially gaball mshd Y 4Lyl .Laldisly sagdl
OaEY AN G Jaa BIAT iy cilagleal) Linglgiiy e laty) cilae b daalad)
gl shiy gl Adla) pael gafm cpllly Aalal) Gewd) B Audla) e
Gl B Audlial o 38 clagleall LaglsiSiy eNLaiy) cilae B claans
(YV 1Y 1Y cClagleall LaglgiSiy cLaiy) 3)fg) -Asallal)
clallad (3 Aadly ) gum yuaa LS Gujlaall B i) oAbl gbadly
Jibgl alagy Asalil) Joall pa Adlias] Baslusa ) Cisgs s M)y iyl daSya (s ik

Adlal) iy By @bl Ay Gl Al ol Saiaty (dAY) bl dsliall
) B Jlae b Al il sl Gead) ouilal) adhy LS ¢liaf A il
il Aalad) cilabaad) LEBLA L88a Lajd 435S o b .ol (pe dalil) olatull

LA Y aladil) cld] e Jie cudyiy) §ylal Alal)

0O0A



aY 1 0 (£4) )
o8 pami L 1 ddpaddl) Al ol ady of qlls g8 3a g o LS
oo lslany Ja gl A ey baclaal) ulbs agla ad glaie] Y Al
Olslly Llaia) callhall alaf dalial) 3aslaal) Jilug ag -l Gsaling ) Lignal)
A adgall Jilusll Aadd 3Se Aluhe agife; LS Aupiall glddaa g sLkY)
b elaag e il Qlhll dupal) aes o Jmanlly Al Ada el
oY) Qi 1Y) el B gy Alaiudd padagally Alall il wagal) Al Balisayl
Al e 2 ol Jally 3 ety Lyl qulllal) ually
t kil |9 pelalf pudl| -2
cadall aughi ol phadlly plabel) (e 4y Jiad Ladia Taa puae dllias
pal JSifg el ) SSha JMA (e 4dhily sylse Apally painall Aaddl dpalal)
alal) Gl Apanlsl) slganl cfiSiall (e Asgara o pae B el dad) cilub
(VE :a¥e Ve liNls LaglsiSilly aglll g paall duajal) clinglgisilly
Gad) Sy laa b o )¥1g 55 audalil) aSad A1) 4 paal) Cilegpdl] ghai -
Basial) Allga G (aeadilly palal)
Cailohl) pa (BBlol Lay A il Aslal) (Ggfa Jlaa B Baaa clagydd sl -
o b Elaasl) Aol g b yohiig ady 8 Laalusall 4ylgal)
Bacld ¢ L Aaidlally Aadiial) Lo sl oiSil) qudlad JAH 7 gads alip i B pad) —
YD skl A s L S LiaglsiSS Cilaadialy Jiig yehal
Gl c¥laa B Gglany cilly AL Gupaal Gulalal) 5pd o BaliELY) -
o pedd Ly Apaall clejidall pohi (B agud Al daasleiill clually
Jglaal) cig al
dasy Sasiall Jailugll aladin) b awgilly addeil) 3oy bl sashdll aiad -
Glagleall Laglsi€ Gladul o ol chlgal) qlaal Ga Sua Jlal
Laglsii hldiud oo b cilagleall 565 Lslpay duaill) dasd b Lgdidagiy
) paiaal) Cig b allgs

o8



aY 1 0 (£4) )

Gad) aalsYy alell Gad) e Aallll Lda) Laladl Shall a3 il
Y14 AQlal el clubally Gl JShe a3 iy WS S VE Ayl ol
Jhla A0Y e pslailly Gl e il G O S [Se 1) ¢ claaladly 5Sa
YoV Jiay gad Jamay aY VY B adia e VN, AA L) duadd aY VY ale B Aia
A Al s Jlaay) Aaal) gilil) (e paghailly o) o G duad of Jaadly LS
e (B %, A Casal e Audl) cadly) o (% +,EY) a¥eVe gAYl s
saskailly Gl o Tl gpen dlaally JShall” oassal) pladl) gidy a¥ e
gld g1 LS a¥ )Y 8 ada lle ¥,TY Qe aY VY ale B ada e o,Y.
aY VY LB Adia jlle 1,09 gkl dadl o Pdagal) cilaalad” ) sl
astall (g ypaall dapall cLiaglsiSilly calal) i) Apapalsl) a¥ o VY B lle £,90 Jilia
(Yo—Ve :a¥e Vg (lsidlg Liaglgisilly

Al Al maball J8 A Bamiadl Adaal) GiLLY) aggda dypaal) 1) A
YA e claglaall Laglei€iy c¥laiy) glhd Luali joadl Sabla aad Cua (LgiM)
e Apagsal) aligd) Gusad Alllyy ¢ ad)l) aainall ) Jpuast! @lplaY) (e 4o gana
cCiblgall dadial) cilasdd) 3agag 5 lES Sumiy laly cilaglaal) Jals

Y asa o clagleadl Laglsiiy aNLaiy) 5l cilas oYV ¢ Ao b
Ladilly ¢glail) Jabad MA (e clagleall LaglgiSiy claiy) gUadl ggill andaiil)
glailly aal) aainally Lranals¥) blug¥ly cliglly @AY s aa §padual)
dgl) clolhd oo pohil 3ol cow Bl . aaleilly Al By Wiw (e cpaldd
e L LS by Ly JlesY) Baliyg ailailly Al Alel) L (e Adgally
claglaall LngleiSiy cLaiy) gl aladiud YA Ga pad)l slaiBy) gdadl saals
oishl Ales (uSal (B Lgiaga Jialip capendl Ao laial) Alanlly 4pally slal dil
) osally dialdl Jpasl o ading g a8y dladly dpall o 2l adine
Al ddhgl) cilagleal) Laglsiiy claiy) dolia yghiiy Apadyl) (3 ghally 48 2al
(0 :aY 1Y cclaghall Liaglsiiy LAY 5)f5g) -Audliall o 5,00

o«



aY 1 0 (£4) )

CYLa) Al gl Glgadl Al (O aY) alaASuNL Gl Lady
chgll B Ay Jary a0 8 Jul (B calal) glshal Llatedl hagh) Badl Gusally
bl V9 Lag Aol Y6 e o Jary 4l LaS (Jals algy Laadia lijina Yo ol
) g lailly clagleall LaglsiSiy claiy) gl acal) athy 4l oMb L gaud
Galpal) aa Jalailly Ahmadl oY) Clusgd Agalge o Basluall agsal) g Uadll
& Jaladl) lgie Aflinly Aol cilaad (3o ady LaS L dandl) s landy Al
Cllidly dindll dagl sy Apdll mabdl Jilady BN epdl) Gllly Gajsal)
Laadl) aa claad ) gaaill aggad) Guadi o 3dl Jes Sl A8LaYlyg ¢ 3aaY)
b ) Agpdi cilaad g Jaladl) o sola AT oo Sdab gl Lt A e
LaglsiSiy cNLaiyl 3lg) . Al pladll B LasliaNly dagsal) adisadl (sl
(Yo g™ a¥ et ccilaghall

allad) ) ) pdigal Uy aulil) JSsall a¥ oV € ale B s calialg
YL gal) slai¥ly Laldd)  Shaed) G0 Lallad) 5250 Galud o aghy 51
ccilaglrall paina b eVl AR Gujad ) ciagd Aeal) gglaill jla) dlay ax g
Toati Sy o sl 4B (e BN Asjal) il oY 0V oo uadgl gl A
sl Sl (aaa clled e IBMy ASuds (ladl) clagleal) Laglsiss delia
Jdoanll B Adaal) clSudl) acal ellig a¥ 16 alad c¥laiyly cilagleal) Laglgisal
13 L Adhial) A IO 1S a e Jaan Laa cdplad) Auwgal) clhlga a3l e
L) Jlaa (8 Alaladl Adaagially 8yl Sl Saslua ) Layf A8USYY audy
) Gnsieal) o Susa Glead Jiday Wbl g o cilagheall Laglyit
Al (e clSpal) oda cpSad ) Jlaall 138 B Sailll (IBMy 434 e sty - Asalls
Aulciy Adled iy gl iy Aasleisil) Jolal) L)y jughi (B Anladl giale
(V8 VY Iz ar v e ccilaglaal) LaglsiSiy cLaiy) 5)59) -8

lagleall Laglgi€ aladina) dad AN dpadyl) dagSal) JU3) ) juae o LS
S LS Lalad) pladl) B cpdlalpall Cilasdd) andl SelS ity Cpeadd LAY
iy calal) g Uallly Apaiil) ayjud 8 LAY claglral) LaglsiS j50 ol juaa

o)



aY 1 0 (£4) )
o Jsand) jaady dagSall clasdl) o Jsandl i B ASLE o il
<ala glaal)

oo Cpalrall el Aginall doganall plidh aeilly 4nil) By cuald sy
M) Laaly L Ul ccilagleall LaglgiCly LA 8y g caladly "ciiiy)
dsganall oda Jaxiy asailly Ayl 335 JAN CLEY) Ao Gla) e lghy Gpal Gpalai
psially Cpaleal) () Gl agela pdiy Wilae] sie Lol ggima Bal) Lo
) b e B B alaa o lga qupdi o8 S8y Al Ahbigall asd)
Omlaall ¢ 1adly clagleal) LagtsiSi b Laviiall clSal 3asluay a¥ vV e
Ol

palailly Apasl) Bligr (easteill Jigmasll dalad) 3y adlail dld caila )
oo clbblad) Bls 4 Y culal) Sale sy alra iy das) Al siay
Cijeally adagiy comalall S8 adadll GOl cdaly) o Adbad) Lliad (s
28l Bplua o 5 agalasly coual) Gshy Laslesill e B clgalls
c Figgasl) Jlaa (A paienal)

Bailuee ) e AN Jeal) (hygs chaiBall o yiall jeae cdliaiu) s
'Sl o Ay gaal) Adiygl oda Janll Glug G Gag AN o JULY) Al aeay
ol PA-F e e BAAN DA calad) AN (Claghiall Jaliiy Al Baelual) cuiga)
ally eyl Jdo JUY) JMadaly Adlegiaall dagal) Alad’ olgie @ad a¥ ey
Lugus¥) Aulagiall daglill Lygcand) muwsil dalal) 5ay) oda Jandl ddjel adauilly
A paal) lagleall LaglgiSiy c¥La) 5509 maasd) 08l Luanalsh aa o glaslly
il e lase Jeall Ldyy cdlaialy adeilly Ll 8y o8 Osfien 339 g
ISy Aslagleal) Lagal) 4jlae Jlaa A dagh £ L agedl e Crmgus¥ly Gmpmadd)
LAY e kY
p TPy PP POTCCOR Y W U FOTRIME- R S - T D

daa (B dngyg¥ly dpaal) ool o Ala de Adlal) duhal) Jglas
ZoAlly claghy CDUEAY)y ALl Aagl Ao cigiel) Gingy iyl o Al e

o1y



aY 1 0 (£4) )

alat ookt (B ad o) (e ) Ciluagll Gany Alua o (g clga BB Ayl aaly

A Bl ¢ el Jalasl) Jglity cAnle g A peaall Guplaal) B iyl e Aol
gusly sen b A dklsal) —
Aouhal) malial) 8 4uadyl) Lbigall —
Agad)l) diblgally Aual) ld Rl Gupd o Gualeall quyai —
couall (b Aad )l Aialgall Syl alddly alall (el oy AShdY  —
couial) B Aadyl) Dblgal) aca Jaf e glail) —

119)919 s B duad o) Adalgd ! -

clginall Al o i) o Adlud) Akl alaia¥) B oliadl) cgld e
Ag ) Jol alinag pae B Ll malial) B Lgaualy

A e alliuNL i ) cligd) e sl dsag B ollpadl cglds e
inal) Adhgll Ladl) - Jhal) Joww (Ao — dagi e b QI o Akl
oy (Ulal SV i) galin dag Ligosl A el oY) aladiayly

LSt laal) bl daaly aolghy Claydd adag aliaY) b olipadll cglic e
LAY A e - qludlly i) dald - (puidlgal)

Laslsi€iy aVLaiVy castatl) iy Om Bsale glad dgay 2 Olipadl cglds e
LAY oAbl iad Jlaa b Alalally ¢l glaal)

pelaay Loa (i) AGd aadied A8 G an QL) geS B ladl) cgalds e
A o ool aglead o W Adaiaal) jlliall L Laf 4 i

i o Glually JUbY) dleaad Agdiddl aggad) (e dilal) B oligaal) cidlis) o
Gua caggad) A mil aandl ualy Ligosl A8 e agiaiu (laday il
Loy -guly U o Lgie gainall )il oa¥) s Llgly ¢ galaally DU ey
Ghalia ¥ A L i) o Adludl Gladal jaa b Agdaall aggadl of Badly
sl cCigalaall (oBUal)) Cpidall Carinall Wised Juali ¥ Aale cillady cpaisag
LAY Y gty iy Yy (&) .. usaY)

o1y



aY 1 0 (£4) )

Dy | ma L (8 deed | didafgd! ¥
Cun 0 Lngu ¥l Al ol G CDEAY N 4Ll dagl ol oSay
Ay Bl A Aual) malial) B caiy) e Aol Ll G
teralad) U8 addadl) A 4l Ablgall (
b G o Al Llaby clegdaga cpadaly alaia¥) B olipadl) cglds e
al gy Jedl) pany o s Augug¥) Jeal) alirag saa A Al galial
OV s gaalia B Cilogagall Al e
b Lay — S Alaadl) Luahal) maliall gkl Alee ¢ B jaall s juaa cillis) @
el Aaulyy o jaal) b - i) o Al clegdase JaliE A galial
oupll) Ada plzel ade (sleg Ahagl Apulad) malia Lad of L o 2l
LS die clopdagall dli ) cliaas dild) Cpalrall ¢Sayg . ulaall ey ¢ ghydially
Gl o malid) dli yghi ald pae b L age Aaldl) Adedl ) Jabad
Al gial) el adailly Ay ) 159 Jaai Cua g3yl
ol Al Llad i of B Luadlly Lilgily Wil (e JS pa e cuilid) e
el o g o AN guial s Ly il gy
Esdaga upl ol Lualll g ¢(@AY) el e sia (Jard) Clsgana il g piall)
4 & Informationstechnische Grundbildung cilaglaal) LiaglsiSi aes
Om adsbes] gl () 3l Lok (ulul e Vernetzten Systemen cilsuil)
Cilagleall LaglgiSi alidiad A o Aadd Bygaar guglall B Clgin V€Y
Lo 549 Ssh g amy g lgde B LLGRY A (i AL e B LT L cNLa)
Agus¥) Jel pline pa pas 4 AL
OaY) AlAAILY) Cloglage Ghmy (e sl Al B (UATAL aa jaa cilid) e
b Gang Y L gag ((pUATAN B N 0B abail) sgiua Ao Sigaaast) B)gad
A Adajal) (e Aglay V) Al Y LR Al (g 0 G ¢ uaa
Lliady clegaage aa ¥ A Ayl dodl) pan 3539 B Oliadll cdlis) e
Al Gpacail Llla Jalady gia Liamy o W) Al Lgaalia & iy o dadlad)

o¢



aY 1 0 (£4) )

Galy Jia damalally dmalall g8 dpadeil) Jahall dpuhal) maliall & Ll
Crpaiad Ulla 236 juaa B Ll L Jailuly cLilag) coligd) ¢(ASLal¥l (3halil) aaiaall)
G4 i) claghrall LaslpiSiy figmasl meda b iyl o Al cile psa
sl g8 adladl) Jayal

Glegdagay Lol (pacil bdaddll (68 & spadly IR e S g pas cidlis)
133 Jaadadil) A%y ¥ s A @ISl gsinal) o paa B Al i) e ddld)
el Cmgiuall Ao ol g ggiuall 1B e Giagnd¥) ouileal) B )
Lol 5 dals Clogiage okl 46 habd dljlaial) b aagi ¥ LS . puuiisally
ot bl lgs B ol Wla sag Wy Aabdl) malial B regay) e
aldl sisa Caly Yy .paliadl o B caaly) o Aol clegdaga
oAD' gadaga A Al o9i il ol pdalald) cdgll B AdUa) L)l
Lud g guptall Gary Liis ) quladl) o chalaal) any pULL @iy
Ngiidinay Ladg

alatl) galia b daadyl) Aldalgal) (gl (o

o i) o Aol Llaby clogdage iy alaial) B oliadl) cglds
al Ay Jod pan of e Augug¥) Joal) alinag s B Al maliall
Lo g gall AN iy Y Sia oS

o A mgia (upall Badaa clelug Aaj Jodn 259 B Ol cglds
cAdaugially Agalaslg Adiaiy) Guplaall B sy

bl cguad) Qi cIailey oAU gS) Bantal) ASlaall (e JS pa s Ciblidl
ifolos lucall) cdludidll clilag) clailgn Jailid gl caill Ldlall <Lugiud
galia B iyl o Aokl Lldaby clepiaga 28 Joal) dlli o) A g smanss!
o) ABLAYL 13 Budla Bigma ilagleall Lagleis JoUn ¥ Al @AY sl
g MW e L claghall Laglsi€iy V) qulally ald mgda B aly)
cilaslaall LaglpiSly Signatll grgia sgm (ol gga ¢ (o Cloguagal) dli )l

o"o



aY 1 0 (£4) )

i) e Aol Llad ADA e Gt g Rl e B olial) cdlis) e
Glidd Lgosl B Ll clagieall LagleiSiy jisnaSl mgde dde (Gl jae b
e laily clagliall LaglsiSl e Wdny b sgd AT ) Uga (e aall
Olinadll sl LS 138y Seylaiyly Aadley) @l skt e @Al Gy
Al gl Jdo lgaisl Ay craliall sda B daiall cile gagall B

clelull o 38 pamads Lghma Jaadi dug ) pulsal) of B Gligadl) cdlis) o
Ll el Cm e gginall 2l Badae iy audagy iyl o Al Ll
el o Cipn ) Ll cilgad) Adgtudl) 00 Jaall pas b
) alial) (B Aladaial) i) Ao Al b (¢

o ey i) o Adludly Aald Bataa clegdage Jolii A oligaill gl o
S OaY) i) sl i) o e gaadl) e cdauhal malial
Jraadl) Ly (i) e duagadl) Lldby cdily) o dlaall Jilugy iyl
AL e s LAl ga Jualgilly il il g giag

Y Ao Al clegiage Gy el B dug ) Joal aline pa pae cilid) @
Jia dypanll gl b i axsy Jod odgy Aaldl) Ll malidl b
1401 Llailly cule guagall
AR oy cAlganal) Ciilpgd) Apdad (ppanai aly tdygyg¥) Al aliea b -

LD I8 e L Y
LY e Gl Clogiaga (el ol bl B -
 Sgnall) Glall lay) Agig AN adlall Cpacad oy LY (A -
Gyt ccliylal) 5]  puad) cilalS 4jlas o gulaga (ppadal oy 1ggsansyl A —
-Glaglaal) alas

BLEAY) fdl) godaga Cpadad oy 1 Jlid B —
ey ) saa Ay ladll Asjil) Cile plaga Gl aly thaadal) ASleal) B —

eadl) (A8 gfgal) (Al Al saa

011



aY 1 0 (£4) )
Gl dsasl il @AY cleghge (pedd sl oplidsiay 4 -
(Ldlras — Wlgine — Wyilaa) clagleall 385 cLaglsicil)
o Al clegiage gan opadal B Augg¥) Joul aline ga jae dlid) e
Joall o3¢y daldll maliall b \ghradal adsg 4yl Al galiall & eyl
Ay Llablly cleglagal) Jia cdald) ale 0 o
gl bl malll) red ) A o ) Ll Gty 2B N gl -
S\ ) pdeall cdasiall Jilapl) ¢ unandl)
G g8 Y Audad Jla il g Tady o (e A Jibslly Basluall it —
FAY) A o gl
23 A duyral) Aabed (Say A3 (& Lag ) oY) Joall oo iS5 IAITGA s juda Cillid) @
13) s Apalal) malial) b e Sy A AdliEal) cilegagall & cudl Jgal
Gloglagall 02 b i) ald juaa b Ll L asal) 18 B 43S duagi Uiy oS5 ol
dadh 3 5al) (g giuall o
2 e o i 19810 Abuadf 13 8y gudye ok (prolalf oyl ¥
Glaglial) LagleiSi alea of (A LN Gapdy WL (e JS e mae cgilis e
Y e Al ggiaa (i 0dag aghy (e g i LalVl
al Aglgiua Gplaady (udl) palrall Jguan Bygpa bld) B Glpadl) cgalds e
29 cou ) Adga djlaal Ao Aalad) clpall o cuipiny) o Adlud) Llsd
Laglei€S L&l (gl saaa dla) cupdi o Jeaad) agle clall (o
LN laiyy cilaglaall
2 LYy clagleall Laglsi€h galra gy @l fa agag 2 Olpadll cglds e
L JS Gunsil aadlae) Jal e Liily Lisady Ligag Lasalsh aglanl Laalall Alaal
LA el AlaAE g AV qualally N Lty clagleal) L gl giSy glaty
Al @ AY) clgadl G aa ¢glailly Lradatl) il ald B ol il cuglis @
ae LAE Jal e agd Badaa cily)aig Clagles apaiiy (Oualeall dyy,ui g
ccall Jaly agMs

oy



aY 1 0 (£4) )

Ldaal) cliglly addedl) cillabs o gladll (e JISET 359 B Oliadl) cgalis e
cullad e ccilai¥ly claglall LaglsiSi e cpalaall quuai Jlaa & 4dgally
) Ao Adlud) (i

Laglsli o Gulaall gnde qupail maln 2529 as 2 Luid pa pae cilid) e
i B gl Gl Jia agagy pan b clagleall

gyl B g o1 didaad! 3t oLkt g alatl (e Llaltl (o ASI il -

@ Ayl CDlaa alili B aldlly alall Gueladl) dSjlaa B olipadll cgalis e
slac| A8y o) sllgly cpaleally DUl Legil Aaall adinally (ulial
Llaad) Qo ccudyily) ASua ) aladially ccad ity o Al Ll adisal)
Oa Aosile dogana — Bale — ahad LS L) o o) el el
Aallae )Gy A A0 e Qladlly JUY) Adlu Jga g ) caizall
ASd Al Aaldl) Al agliy (Yl Al o Lally Al e g giaal)
Juaiy) Llaad Laaial) clbaapdl sl V) alal) cfjgad ¢l Lalal) clalodl
GGl st 8l L) AR ubsall s AU Jpag dayy @iy
A yaall

Chdll Lleal Galddly alall cuelhdl) LgSliay ald] asag B byl cglis e
b ) A o Aldaddl [UaaY) e el aadaal) sl ABlsy JUikY)
falad) AlUaly) addeil) 556! Al culagleall aliil dalad) 4y poaal) cijsle Jlall (o
Ciliadai daapl claalad) aladly cAsloddly Asladl eylaiy) dapd Jady el
Loy ingy Qi) AGdy Lpall 4l Gl gosda Guulll Aaalall Eigayd)
o (M a¥) alaiia) ok Lale V1oV E G anjles] ol udll Giladd)
Lol clabiiadl clee e by . oLal 13 2 e eligly Cpaleall @)l
Gl sl Jaf e Lalleisil) Jolal) (e Ao gana g o paa B Aaldll
A o aglsad oLl agd Adladly ) jualic ydgiy i) ASud asdia
Llaa 3 dasdiaal) el cifgaly AdaY) ASuil) alaiy (Adlud) dghdl) :lgia
LA

oA



aY 1 0 (£4) )

waldlly alad) cpeUatl) cpy cilShd 3529 (B dngus¥) Jodl) (e Sty pae ciglis
Udiaal) HUadY) o Aol aainall pliac] Adlsy JUkY)y Qldd) Ll Jlaw b
aa 514 JAal a2 A ale TE Data 45yd culd jaa 8 eyl 4 o
D aBlsal) caa (e sa) £ llsly £ L) S Jal e (Bl ) Lgle (3l
il Al Aalidly daladl lSpdl) Jani LaS Lquulia 8 ol 3V 8 gsina Gl
Jand) Algiene i (aY) aladiud) Jujahy 3l Lad — e b i) dad
oo sl ggiaall e A LAY Aleall Busa cilasdy maby cullad gk o
o cipall e laial) Jelinl adlgag g A0 b daddll 53950 g Jualsilly ccuiaiy)
Foaby aldiiud o Cpaddiall iy dgalad dajyy dlead) lehal cilide
Ual) @l algal) ga oglailly (imiBDl ) aladiad) (sabay alilYly Asleal)
LS W i) o Vbl s A clgad) o AL oo E3YL
Jee (alli oy Gun (Y] QIAY) g pdia gl alad) o L) a3 LSWglu Ay
aly Eopdiall 138 Ul By .S LU ey g Sile A5E JB (e Adigaly AaY)
Adludly Adlaial) Lladl) 43S o jaina (S8 HsaY) #Ligly Caalaally DUl qu
U ggpdiall Bigai B g SladaY) Geaiall Gila Jailg Ay i) e
coutall i) AGd o gAY galsa e Ulae duilagh) Auil) By 4ledd
ssiaa Gadli Al adlgall ) Jpagl ple WiSay dima galy ADA O pdli gl
A e ) i
A e cLaiVly caladl) Ay O gdls Qlad asag b Wiy pan cugplds e
daylil) cilaglaal) alail dalad) 4 paal) cijghe 288 L g A) dga cpa LAAIAN 555 O
saily ASladdly Al cylany) Aayd Jady bly Ialad) Ldla) agledl) 5030
ASudig dgpall’ Adle (3l £ pdia Gupalil Amalall Eigagl) il Ay Cilaalad)
aladiad) ok Lle V-V E G atjles zali il Qladll Al Giags "l
iddl e by olal 1R B sl sllgly Omaladl @) aa i el
el i) aihay @byl GlSud Sy’ i) ala Aadlsa B dawdia 5

o114



aY 1 0 (£4) )
SIS 3009 oda Jalatiy AulA0al B¢l Aaglill afigilly cilaglaall dalad) 3,)0y) Allaa
a¥ e Y Ad v roa Y QB LA Cagey) JULY) Al Aisal) )l

adill aldl) pUadl) e plpdl) Ghry leglilaiu) @ dlaially juaae cigls e
Legilly iyl o Adlad) Llad (uypdi o cpalrall qupdi Jlaa (B 3 geall
Nl quliilly Lgaiad 4y @iyl o Aladaal) clyagilly

gl ClSydig i) Ak At ) A AS L B 7 sranSsly pan gl @
o Adlully Aalal) Ladadll dgal) ) A Aadlall Galsal) @Syl Agasal)
Bl adlgall ) Jgagh e Jlaa A dysh il asanally (i)

29 o aga Lot Cpalid) US B Aythgl) N LaiY) Ayl ald B Jijally peae cgaldd @
anilly o9l aaiaall A ) el AR g gy Aaady DU

pie A by dlainlly i gSug Lidolug maguilly Libid ¢ra JSg paa cuilid) o
Adlad) jujad Jlaa (A galddly alad) cpeWadl) C Jgall o2 (& dpan) cls)ydi 3529
JAla Jlaal) 138 B Aapad) ClSHAY Garg agi (s A L ouhadl S ciay) e
- pan

s Jikl Al (ulaa) ade (3l Galaa gag o Basiall ASlaally juae cdlis) e
Ll isf Uk S Jaad dabaall qlaval o yad) gaany Wiy & (cagasy)
cpaa b ALLA 359 Y Culaa gag ¢ JUA

D oyl (B Aead o Aidalgd mea Sl (o Golall| -0

SV i) ag A Aol il B Augu ) dall e Sl ae gl e
daldl) AN ABDA e Gl g c(ale JS e b gl b Bale ) UL
Al o anagag s U Adlad) Ja JUIYY e 5L WDlely Aue s cBlany LAl
(o Asgiie Ao gana — Bale — Siad LaS Laggals B Al il cuiad 48y ey
Aallee cOISday i) AGd e qilbdlly JUY) Adlu Jga Joa Al ciaial
L) Al e lally sl 8 (g giaall

Jae (8 Llpally Apailiyly dpagall clgadl G chilie dgag (B Ul cgolds e
I ae g iAY) Al o Qladlly JULY W pah A shldaly Al

oV



aY 1 0 (£4) )

O o8 i) o Adlad) e gpuiage upli A8 aalrall quypiig il (a¥)
Lng V-cards 4y <) Jleed) cllay gaubs clplal ady Kaly & 25 Jhal)
Al a3 Ao d/Y oAl aladl MAg bl Ay ggan By diliad) SI
b dadl AT o 58 Lle V1Y s G anjles] ol (e DUl (G ciluadlia
On pdha glad 9,808 Klicksafe 30k @) a5 Ll B9 . A9 501 oLl
Cabl) Jladd Loy diglly iVl DU AN & Juai¥ly deB (Sl Slgad
aus A ANl B daadanl) clalull g Jladl) Gl e gebad o Ll
Qi) el apan b Al Bigay cuadiin) paptall a5l cilyls
LYy clagleal) Lia gl gisiy

A Slesally clgall panyg addeil) cllala g Gglad agag (A QL cglis e
QA Ao Akl Aol Jlaa A clagieall LaglyiSiy e Laiy) Jlaw 2 Jard
Ll By Gl ae A Gl o lgaigly dpalaiy dupdi dlge dasl
N dsagh caa dal e gy NLaly Jilugag (1gBlaghy L 5 Sy aa aleilly
JuE ol ady cililes GiLES) wis E3Y15 (U dad) SN Gl ) ) gual)
Uloia gags Loaglei Bala apaiy cuiily) o JUBI adal) S duad jga
Al aggal) B AgLaally ¢S sidal) o Sihaad) clilly @iy o JULY) Ales
By Qb Ligiu) Ay i) o JUY) Adlu Jaa (Sl ssiwe & )
cra ool Lol Ulal Y cufainll Lidagl) Aiallly « yal) 5588 dunipa ga aidadl)
U B caay) AGd o aaasag el jlhall duay 8 L e pawd aan DA
On) bibead b Ll cslail) 13 Gany LS agedi] (8 dpadd Clagite agagai
alal) cilalas ) dlaiall By o(Ulal JASY) cuf i S laial) S sally andedl) cillalu
On) Jailidy LSlaglug Lidolag Iailsy By o(Uled Y il Sl Sl
sty cOpalaal) uiy e sl Jlaa A (Ul Y iyl JShay astedt) cillala
LAY e Al Aegill s s Llgly puplaall o ey pially cilyssl)

sllgly DUl g3 ) ciagd A AGE o adlge dsag B lipadl) gl e
Slo Al Jlae B sy et dgay Slguagly pibal cpaleally angal

ov)



aY 1 0 (£4) )
(s < 5i) galin QBsay ¢ oY) QLAY Ay ¢ pan b bl Al Jha . cadyily)
Lagosl B s .
it G 1Y Aot gl gt b g gy a BN AOUS) ¢ anelss
b)) Ahalgal) aatal Jlaa (B &y puaally g g¥) Cpttaatill QUGN Qe pgua B
hagilly clajBall (re dsgana pudg A Al aad (el 2 i) o Aokl
) B iy e Adladly a8 Adblgal) st podai b agudi ¢ ¢rSay
GOl iy U ) Al AR i e el Gl B lsag Ay puaal)
(o) (B Clagl) Al cliad g . Jaal) adiaal) plasfy [ aaY) £ Ligly Cmalaally
oty A U013 3 ol Laid : i
Sl mgie B Ladial i) o Adlull clegiage dsgiy s 3ab) e
) el Claany e alaa¥) clegge Sl clagliad) Laglsisiy
Blgilly mejall dl ¢ iuall) o Ll ggianall oldy ABEY gy aladialg
8 OaY) gl elgd Ggiga ally el 8 Jilayl) Sy cABiall DSYl
Aelagy) Gl adlse B oaag ) Adadd) bl yaady gy
Dl iyt (i) e Auagpadl) Llad edyigASy) clisally ccaldyally
Jikaig alall ohl) o Tam Lad i) agiginds pgihas o Bliall agild yughat 44
Claglee i chady oy Aaldd) clagheall 3 Al B aSadlly o AY)
Gl adlse o Jedall Ayl cladually Ay <y) cligad) o duadd
padd gl oo claghall pany CHKly AN gkl S iy delaiaY)
Lliab ¢lgy agd zam B (el 068 A Al e A eVl B laadiad G
o) ¢ ill ) clSpd Aaley cypailly « ddlly Cillil) (3ghag Y G Jranl
) gl of fay A @l D A (Y e g )
9 A ja i sl Qi) o o Ag ) L s e WA (e ) e
Blge o o duaddd cladally 40gy) cliga B Al oo il
b syl o il AN it aulS AT (add and aliiiu) gy
an Jualgilly (ANE Catlgell Y aladiul) Ll ¢(ABgyuall dusgd) CnAY)

ovY



aY 1 0 (£4) )

Aabnial) Aigial) LWLl ¢ jiguash) uladl lad) of duig I alhadl Ll <oyl
bl 3y claglral) alii Epaady ¢ pudl clalS dlaa (i) e (§udlly
L sy dAladl) Aol ¢ alga¥) deadlly cclbad) gal tAlaadl laag
G gl iy (DAY ¢ jailly cddgigally Al Apd) gaag cdsdey)
AN o aldey) «iiyl B padl ki Lelaa¥) culsad) cLaglsisl
(Adlanaal) ¢ g ginal) ¢ jalaall) cilagieall ghxig

Fomadll e B A o Aol clegage gl ) Al
Jia @AY el ggina (a siaS lganli gl (e ccilagirall Laslgiiy
el 038 agad Ja lapdy .. dpagll dylly aglally bl @i
o Al Llady clegage atysdl sllgly LU deg B Wasea
daball g8 & i) o Al clegagay Ll (a8 . Giady)
Lo o Lahei Aaja o Wygadd aieg Ll clgiadl S Ay Laghedl
Adaa Ay

LaglsiSiy sigmaSll ji8a Gudil dawdall dAegd) cleludl s 344
4l daal) Jlea) e stall daadiall cilasall Balyy ) ALY cclagiaal
gy llall alaial 3ab5 Jal (e (ol alad) A Gallal) gy (1) )y jiall
ety Legi chleny abdll (aldl) pldl) wads Alhgise JS 4alally jial)
Ly cciily) A o sy sl Akud) Juw JWYY s sl
agalss B Y hlaal) cuia

i) o Adld) clogdage Gupti Adgiua Joh s aball Jguan Dol
Uajall A daadd 058 Oy couail) Liga Lajlaal Ao Lalad) Sl o
LYy cNLaily clagleal) LaslsiSis N quulal) Glase A8 4l Laalal)
sl 138 (B ALl qua o ddgas )

LaslsiSiy signasl calta cuiil daadial) dypaill cgal) 4y 23 Baly)
o Al cloghage s o @AY clial) Ll 13y clagieall

ovYy



aY 1 0 (£4) )

ClAly Al cliglly clgal) Gan pe clshd de (e LS i)
Siagd) 13 (gdal Jlaal gy aly alaialy 3y clliad ) dyallal)

Sigmalll aleal dgyn chge adil B Al aldl gl aadi e
Aol clogage Gudi o @AY cliall alra 135y clagleall Laglsiiy
bz aaly agie s i iy) o

b AL o ulaally dpatedl) clly adailly dpl clipie gadd e
BT o 585 Gl G ciludlia adatiy (Ul Y @iiy) ag) cldld
LAY e Al Ll o gAY o Ladl B Jaad)

G alle Ge agsia JB Ale)l) adieg eLO 5jpdially acall aniS e
lgighilay 8 ) Jhlially ddgl oda A JULY) dglu g$ady ogagdly
Gkl zadl lgad D e aa¥) Jy dlld o qiph of Jaliag &) sl
Ana alilil) o agllid 5,08 oLy Lgale culiall

ol Bla Lo : LOLS

o Basasall JUaAY) (e agedil Alaa LA o LN La) qud adi e
s el gl #lgil sy Gulaal) JANS ol 3 @58 ol (il A
el Al Gladiy JUilal e 23 58 — L — ey cllls JSI Tl (0
gyl cygal) Al Jia | gaaal

Laslgi€iy figmasl calta cudll deaadal) dppail) cgall 4esig 230 Baly) o
o Al Cloghage s o @AY clial)l el 135 clagleall
alsally Adsal aliglly algal) Jan s clshd e oSe LS i)
Siagd) 13 (aial Jlaall gy aly alaialy 3y clliad ) dyallal)

alatl) ¢ Aginall cillaally aprall Lale Lasa aldl) pUall) Syl adii of o
Juad¥) Llaad Laaiall V) ulall Gligayy Cligas A8 e Jal oe
) el Seal A 4d Gl e Bl Jsasl aays iyl
Agyaal) cilsaddly

ov¢



aY 1 0 (£4) )
da & qlball sadll o Llaial) (e agiSad A Jiluglly LUl 395 o
A AGd o cleliis) Ge Al Gaarl le EMY) (R aguans
Auaidal) el )
AEY) (ag - cdiy) o JUDY Aial) dgal) ) G adel LagleiSil) aladiad o
i e e Ay (JealY) Wil A "clBlal) feul Aadl aladia) daslid)
S Lpal) Mgal) ALty i A adlgall oo
sl |gaduaid ciply Chlga JULY) Glas) B (usall CililSa) e BalEELY) o
Lalal) (il cpuilalga lgnsmang clgd lotualyg plaliall guintly oAy Jady gAY
L) asgad) aea ) ARl 13 Algipma Lgigariiony Laadyl) Lnglpisilly T
il Cinal B s A Auad ) §eadl) (Gadaly adinal) el & JULY) zlad)
Joanll o Basal) cibiasloisall ailghy agaiad Alsa) elld Wb J cpd) Yla JUaksY)
@ Lo Wy couwltall (Sag ol Y aladial G A cleghal) e
g aaing Alng cdadinag Jill JJie c hus Liaf ual of cdogll) ghalial
A ) AEg bl alady) LS Aaal) acinal) T (e a5 L9 DAY
aagSead| s g gt | sl pana oy Lagd ¢ LIS
s Oboglal! Ly o9 O¥ LY 3yl9— |
b A9l gl o oslailly slead) acal dnal) Adsal) cilaliial) pa Gl o
cowlaal) By clpddl! Adal Ayig isl) Ail A ua) puang
AE Hdi Cirgy painal) o Jualsill Jued) Juadl Joa (@AY o) qulad Ay o
NUAP) LIV INKESY
s plGd dildsind o Jeally Alall @l Algall cigailly cfpaipall daglia o
callad) J g
sl e Al L ail) o gal) ) i el aladill) oo malie dila) e
Lagleil) aladiad o Guplaall By Gladll
Lalally saaall Laglsill Wyt A alhadl aas CiAS) L) Joud) yaa5 o
blaal) Baclua Jal (e Loy agDlitialy Gaplaall Ldd o g AN (2l

oVo



aY 1 0 (£4) )

bghd :asall 13 B Leldl oSa A Juad) aal Jaly agileag JULY)
aaad Jal ge (JERYL Aaial jgall Julad Al hghdll Baslual)
CCpdinal) gl Llaual)

s Jukadl 5139

oundl dsag (e aslll cgay) o Adlally Alal @ld guilglly iy el
PRIl glSi)) a3 alla el AN LU ae Jaladll Ao gaguailly
Ll JURY) aad doaglgisil) Jilugl

Ly Qldd) dles padagar dlall @il dpaall clagydily aaisal) Ay
LAY A Galaall

Ll Jlaall 138 & ¢ gil8l Jlay b el

Ly JlY) o ool adfiad Uladll Aadlsal) Jal e aldla (Sihag apds alaie
Pty i il Luia pgBliduly pagadll A o puladl Ly dale
Gk of A dli aaty Laglesil) oda Wyt A g Busall Laglgical
& by Ailagl) cilay i) B Lgabaly Alal) cld Alpal) CilBUN) o gl
JEEY aad ofy Busal clangil e JUY) Aglaa At (il JéSS
O Jraady aghy padd of Blaaliag Baaadl LogleiClll Wywd Al ddasial)
b stalsl ey dgal) A iy o (AT Mgy o JUBU Adsesa Sga Ju3i
Lo agt8)

s Al 1013139

JSéy Jaadly allad) oda 8 (haill Aapdl) i b daadie clang Elaaiul
Al LS M) Glaa JEkY) caila ) Jaell daadial) clabiiall e (3
sWoh Blalial Ahdi Lailinl magdy dsub 5a) A o @l o
O paal)

At B ghadll Jal e Jlaall 13 B Jaad AN Asal) claliial) aa gl
JoualY) Aalile sdia tqupailly Alaliall Auléadl Sacluwall Gk oo allall
Alledd) 185500 B G siEN MAE cVgy (Jsasd) s Aaydll ey

ova



aY 1 0 (£4) )
Baaiall clisll B al CAaE Alay calad¥) cligadl) GiSe daliyg
Aeadlilly JUlY) o gl daai ) cilgad) duayd At Aslal) DAY Uayiiy
g iailly (A Al DA G
L) ) luds) agd JASE Aapddl Jla) daadie Ay clg alal e
laal) dudlilly JkY) dysa Ao Cijailly allad) Al B gatll A
claliiall Wgalali ) Y] aflay desil) cOaa b Aaydl) bluia agn ¢
JULY) gy ASipal) ailal daldy Aaglall cluwsall o Luassal) 8
Ay all dantia b SipaSy dpaia Jihl) G el Apanly (ultall Ll
Ad Jia calaglaall 4085 Jlaa B Alalad) dpallal) SN aa 3500 gla ¢ o
pha i il Gaal gabily Asipe Jal e gy Sy Chgug Sila
daghal) ae Jaladll cudlad Jabiiiay ¢uadlilly JWY) B B Qi A cugiy)
LAY e JULY) Jaiu) ailad laiuls Bpial)
+ QLodlaludlt dolad| ALt /aNa ¥ B)yl39- ¢
1 S e cduald dpaglat A3l aly g lily dauly L) Adead gl o
YY) AUl el alaiuNl Al @) cllledy) A R A el
LT (Y AR Gy uplial) dadlig aaiaall Al
Mg dagiall Alaal) 3k cilifag i) o jhldal)l Gl o Cipdll o
Sl 138 8 ) Aadd Sy AN B G Gl
Osadidual (5 dlan Aind B Aliadl dalidly Absall Ciluisall f) edain) o
L Y A Jea el il Jundl Jab) (ady Lad
ke Oluag : Laly
Al Ay Agll A lud) dulyally Ll pgad B o1y sl gaiaal ol o
Liagd) chabually chaill plyy clagleall adii A (e cdily) o JlkN
DA (e dligg (Llall JEA acal) g il saclual) Jaghd (s
Allatin) Aadlag iyl alaly) (Ui aaugly ccilay pdilly Clubd) 3a) asa
Lol Agalsa Clela) Sl Ay catpmaly Gaaal) Bl G

ovy



aY 1 0 (£4) )

Aadly gk ) i) e ageasy Lladall Lo Gilal) Bigua e
Lalill 2 o Audag agaled] Balely agblaty aglali Saley AaU) e lay)
lha Jilaugy ¢ (g auai®y) dndng oo Bl (i duiae g0 o) Aila) dpaual)
ALgal) gl oyt (laysaill aUaT ¢ L) o) A gAY Bas Lusal) aais

(OnSal ) g A dpagll) clegpdiall (and idty Agal) A8 Sk e
phaiuY) Gaai BA e cpuitall L0 Lald @A) e bl dleag
e BB e Lafy (Juaiy) clili e by O Jagualy (aY)
i) e Jlally Al ) deludly (g giaall

Aty gy 3

el a1 g
pan Ala Ay g Gilba o Gyl (a¥e e o) VLU Jadl sy

L o i
gl LA ((aY 0 1Y) Linipall cladliad) dmd cc¥laBU el aaiy)

Dy cdiia ca¥ o Y Y

L) slabll allall Slaiy) cclagheall Y Al M) (gid ccLaDU o) Sy

D i ¢ pmamadl Sl 8 i) (a4 )

SNl Laglgisilly aghall guaal) dasall claglsiSilly el Gagll Al

SR ¥ o V€ gaiuall il ((a¥ ) )

e I Cidsy Basglly jemddly elaia¥l GAY A ((a¥e e f) gan sl aaal -
VY cgles Al Aaalad) Bygdia b o) giSa Alley i) Glad)

aiidey cdily) ol (a¥ 1Y) Ausal) Gladu Gr el Aala daaa aaal -
aaad) RV Analy cdpl) 48 Alsa (g3 daala dulb o2 Lelaiay) Aally
Nea=1YY La el (Ja¥) sl (Y EY)

(a¥ 0 ¥) claglead) aaiaad Apallal) 5oail) ccLaDU Aol slasy) Basiall ady) -
Ll 5peall Al (2lEY LagleSilly alell jdid SN Slai®y) Sl
cile YY) ccdnall Jlee¥) Joia (a () 9Y ) o gmuadlly

oVA



aY 1 0 (£4) )

Glaall ABNAY) clalai¥ly adl Ao i) aladia) L8l (a0 %) saw ol
cdailly Al G aSeY) CLENAT Aoy ALKt aulil) ealel) jaiiall o oralad)
5Ll daaly

Usa (bl puandl cliaady Lupll ) ((aY2 1Y) Al auls Gua jiea
XA YVe (a pa el ((0)) dad) (adl)

cadlatl) LiaglpiS Clanieiay dpagdadl) Jilagh) (Yoo ¥) glapdll joadas Jlea
oAl (pasand) alaa (GG daghal)

slalfly Gigall (ool Sl ol adailly Apal By (Auldl Ay geand)
Lol (Y e JEY) Al £g i (a¥ 1 1 F)

¥oaml) gl Basadl (Juall aY e Ve gl o(a¥ eV E) duall a4y gan
AV A i VA B () e

Lpsgar Lsiad (aY 0 V) Aalad DL ccmdd) Gulaa Ayall jae 4 sgan
YA &Gl (YY) aadl dppaall gl CaY eV oale ADMtg Anall e
ok

Bangd e S e Bolasal) Cugsilly (agas¥ Sl (oY o+ g) dadl G
i Al

BN ccijlaall o (Jlilally addedl) o(a) 44Y) cpal) £l JalS G

DA llal) Aaufyal Lalal) 5] ulagf (i iy ly quulad) adla ((RVEY ) Aol bl
couigh Aial) aglall dpyal) iyl Apapalsl clgigalse g Aaiunal) LsalaY)
aady lbidl) o el aladl LA ((a¥e0n) deaa e oaa ol
~gapl) drala (Ao i) A8 ¢ priaale Al (Al

olae ¢ aisilly Haill malial) (A SN Jlee¥) ((aY + 0 T) Cpaly Gl s
g Ay ouiil) Gl (aV44Y) A 2wl g bl la Aol
A pde A saipall Al pas dpsged b dpaladl) dubidd) augg AN
Ohsl (A Apaail) Slabuad) 13y pealall dnala cAygill 4408 aa QRN Apaal) 4y 30

ovi4



aY 1 0 (£4) )

daala Al 408 (JgY) alaall @144 gy & =V e BN B
- 55 By guaidl)

aladl yaiall (AN dpaaailly ABEL Loalal o Aalgad) ((aY 00 ) e aud)
AW daala cagudlly Ao Laial) deadd) S« pdie galald) g siud)

G aulailly A31EHYy cilagleal) )6 tCiiy) ((a)94Y) ADOE Glala 1
(1) Al ((£) damd cuyitly ABUEEY

Lalse b Lelaa¥ly Lpal cluwsall oo (a¥rr0) dua ol z3la
ppailly Adlagleall jafpe (i gaall Ll aladilY Aadl cliay)
conad (e Anala (gl anlail) 35 (dygall Aye (o) gl palatll Al
Luilly Lagleal) (ARE Aa0) AEa) Al ((a¥ e v 0) QgAly e B 2
crird) JSAY e cBREY caaal) allall aladlly

A 4 laglaally dpadyl) 5yl claady (BaLall ((aY ¢ 1) gl allw ggbllae
08 0@ chiaa Y amd) Al Ay ouilend) Gusdll (e dde Ao Al
.£o0—¥"

Osid b Ay, rhpaleddl Agl claladyl ((a¥h ) Glale Suallae clie
S Ayl glai¥) Aoka caddail) g Liagly Ay )

Lo oo Qlusyly cuiy) aladind Gum 4Bl ((a¥ s+ ¥) Chadll Cpwa Jaaa g e
Al S ¢ pfivale Ay AiaY) Laglyisilly aghally dsapd) nala 4k 0
Hganl) daala

b A S A jal) AadlSe cullad ((aY 4+ 4) daad cpadlal) oy cpal e
csalss ((VAY) aamdl cpadl el Alae AJA0A By 49

o B Ay AN Ay ad) Aadlse qullad ((aY 4+ 4) daaf cpaladl o) ol e
FA=VA o pa clen VAV amd) (all paal) AdANaN B9 s gds

raa b A Y Aa ) Aadlsa qudlad ((aY 4 1Y) daal cpaadl o) ol e
cole ((VAY) a3 ¢l paall (RIS Bl 4989

OA«



aY 1 0 (£4) )

oalaal ubsad) Glladl) B Ll Y ((aY44A) Ade laaa daaa B
daala Ayoull Gigaglly clahal) agaa Bygdiia pf iuale Ay g edlly
3,8l

Oadall leal) il LAl aladil¥) BT c(a¥e V) GasSh i
aYeav/y/a

(e Auh) Ay 3l e JLaY) Aaga (a¥ eV Y) Jadl gl e
() daad) (3 shad) Aaa

(a¥ 1Y) ) daaf o aganag Olad Blea Loy Gile dhas o dle
Uajall 2 ool dpaddd) Cfpdie pary Aoy iyl aladia) B L)dy)
IS il (Y £9) sl a3 daaly Ay Al A0S Aaa o5 gial) Adpaally Alaiy)
OYV=EVT a (a gy

Loy Babe tcf i) Al o Ulih) Adu ((aY 2V ¥) Al Olsa pus
LU = i s LaiYly igagll gl el eyl e JULY) Adlu Jga
Alaally Slaly) Uaa lgalaily 4 <Y) dagpadl c(a¥+ 1Y) Ll ala (g8
Lol (V) amd)

avdes Ll ve. ad) ogllall jalall Alial) cle)ay) ¢4l

ady sl ca¥ oo Al G0 gl Syl GanY Bds g paal) ciligial) ¢ gild
lygiad) (i Jlaaly aY ATV Al oA

YY) aad cApanll Bagadl VY Al a0 A Qb ala@Y) aSlaadl sl o6
Y oA gla YY (&b

L) alali 0 gilh sl b ¢ 8 jalall a4 A (V) ad) (il
adad el Baall ¢(a¥ + v A) Jalal I8 Jlaal AV 44T Al VY AB) (il
aYo oA D VYT a8 Gglall Jaa @) 49T D gule YA B i (VYY)
Adey Vo B YA aadlg ca¥e oA A dyigy 10 B e Yo ) el Bagsadl
YA A

Lol gl 1 i aiyls Uplad (Y £YY) Shagll lay ealal) acdl

OA)



aY 1 0 (£4) )

(o 9al) aSatl) i AAE A Asal) cladilal) s c(a¥ 0 V) AU el ae gl
L cAgpad) Baagll cludd 38se

Al alle dajiia Ay, Aad)l) Adhlgally astail) c(a¥ ¢ ) £) Alalasall asl) ol
(Y e) A ¢(£V) am

Ll a3 cail) Adaa iyl lad) ((a¥ e 0 1) Baclua AU

S Al (59l ASa ctda capgll anaall (a¥ o+ v £) dyal) ARl pana
alle U Ailae L .. padnal) B cgiiy) il (a0 ) AR seaa
cori] gxig ((N—0) axd) (YY) Alaal) (gl

sl Agalgall :dsall allallly jaa Liags ((aY999) oAl dmw wadl seaa
B A iud ]y dswbiad) laal) 3S5a 8y glial)

Gl gary Aoy ciilyl glay ((a¥+ 1Y) A daaa allu (p desa
draly — Ll 48 Alaa Guiallae dlal) deals Db (e A gl Laddl)
AYV=Y v Ga el (Gl giad) (Vo) casml) by gualal)

i lai )y cilaghal) 8y 8 Claghall pasy ol alall ((a) 49A) G500 dbias
o Aagliay) Egadly cluball Gl S o ual) allally Apally aadaall 8 Lyl
b

piiesslan (B Lildadl) cilgddlly Bl Guialall Gl g ¢(a¥ et A) Ohes (e
VAN o pa (V) ) (daaiiall clufall 4 paall Aaal) (dpiad) cild)aiu
Yysd

ausill pap cluads Lg)sl B gala@y) zlaa¥) clles ((a¥e 0 f) Ml yall
csalon VOV aml) (Atgal) Aubd) Adaa ccall)

Sl cgiliadaiy Wlgaal . Apadad) S Jalad o(a¥ 40 4) QA s Jud

SRl ca;gilly
and) (Gl Aaa dpady Aaya i) o JU clad) (Y V€ hd) Alea dend

.(H‘)

OAY



aY 1 0 (£4) )

Foreign 4 il dubudl daa cJiiiaall b JasY) slady) o(a¥ o0 ¥) iy ol
o) i ase (cugSl B phgll I e aal (Al Aaudl (Policy

Ugihl) Uaa (JULYI o iyl aladia) A o(a¥ 1Y) iy daan o jala
XON-YYe a el cdaghll i) (¥ eiad) camlal) aaad) (Al

il JULY) aladial Blail (¥ ) 4) Glagleal) LaglsiSly cNLa) by
Loaainal) Elaf) agaag GSM 4o ca¥ o V) alad dgn A5ha duf 1 gasal)
3Ll (NTT DOCOMO Inc 4s,dl aqlill J ganall cilgll

YL dagill Aasliud) (YY) Claglead) LaglsiCly aNLaY) 8
Adpal) slaBl B B LBl g paall painall 1A N V-Y )Y Cilaglaall LinglgiSi
- Sig Al

LaslsiSiy Lty e Bpdd (1701 £) claghall LnglsiSiy ci¥lat¥) By
LS ) A ¢ i BRW (ilaglzall

s Aadinall A giucal) il o1 1aY 0 ¥ £) claglaall LinglsiSis LAY 5f59
S Bl e laiay) Dlaad) 585 Jal (e rcilaglaall Lnglsiiy N Laty) ¢ Uab
() sinall gl Ladliad) (@ ca¥ et e) claghal) LaglsiSiy eNLaM) 3y

S
¢eY~\i ?w é\,ﬁu.“ G,Itls.“ ¢(G :eY~\i) QL&J&-&“ 15\%9.‘3:\53\9 oy laiy) SJ)}J

-

Sl
COADU ¥ alaRDly) Jula o(2 :a¥ o) g) Cilaghall LaglgiSiy cNLai) 3y
- saba (ALY (yal i) Jal o laa rJlakSU

Bl AN L) Gy (R sa¥ eV E) Cilagleall LaglsiSiy ayLady) 8
Bl (i S aa Jaladl)

paddadl) s aY) aladiad) (1 za¥ e Vo) claghiall LaglgiSiy e LAl 8
&6 <https://mcit.gov.eg/Ar/Internet_Safety/Education : 1o 7Ua
a¥ere/on/ey el

OAY



aY 1 0 (£4) )

AR Ay al) Agdl selilal o(q za¥ e 0) Cilagleall LiagleiCiy cLa) Bifjs
SR I )

alra Juda (A ca¥e V) adadl) guasll dalall ) canlailly duyil 3
SR () Gutlead) Chuall cilagial) Lnglsiiy figuas!

OaY) AlAIUN) (T ca¥ e V) el sl Aalad) 5041 caddailly Auil) 534
SR (e JoY) ciall — i

Jgshall alaRS) o G aY + 1 E) pardail) guaast dalal) 3)aY) anlailly du il 3054
SR (g aaey) JoY) ciall — i

Ahdiud sl (7 ca¥ eV E) eardail) SigasaSll dalad) B candailly Al 3
SREN gy JoY) dial) — )

— dysgll GRS (3 ca¥ eV E) padanll gnaSll dalad) 340 canlailly Ayl 5050
Sl (g aaey) JaY) diall

Lo 50 o o TeaY e Vo) oantail) yigaaaSll Aalal) 5001 canlailly Ay il) 505
ol gl Ayl
http://portal.moe.gov.eg/AboutMinistry /Departments /ecd/about/P
a¥ Ve /io/VY cawdl &yl cages/about_buts.aspx

A grall) o ¥ e 1 0) eandaill figaaSll Aalall 3Y) casteilly 4yl 3,05
ol e (B Jalay
http://portal.moe.gov.eg/AboutMinistry /Departments /ecd/trainnin
a¥ere/vo /Y caddl 6 (g/Pages/train_progin.aspx

Lyl galyal) o( @ ca¥ o 1 O) (anhail) JiguiaSl dalal) By4Y) candailly Al 8054
(e gl BN A clga ga gglaaly
http://portal.moe.gov.eg/AboutMinistry /Departments /ecd/trainnin
a¥eve/vo/VY caddl 66 (g/Pages/train_bank.aspx

A i) galiall o3 a2 10) panlaill JiguaSll daladl 308y anlailly 43 303
ol e e dall i) aa o laslly

OA¢



aY 1 0 (£4) )

http://portal. moe.gov.eg/AboutMinistry/Departments /ecd /trainnin
a¥eve/vo/VY cadl &y, (g/Pages/train_progout.aspx

LLalil) cgall o( & ca¥ s 10) oaleil) ygusaSll Aalad) 501 canleilly A3 559
i e 3yghall maLall
http://portal.moe.gov.eg/AboutMinistry /Departments /ecd/trainnin
a¥eve/vo /N Y cadd) i (g/Pages/moianen.aspx

Siopadl) BlA Clgasi el gl dalal) S caeilly dual Bl
Liaglgi€y sigaasll bl (ggina aigi 1) ada o §ca¥ e 1 £) clagheal) Laslsici
=Yt ) addeil) e Al AR Cigha (e el Ciia JSI Cilagleal)
bRl a¥ e

Sopatl) BLE clgas coadall gl Aalall BY) cadailly Al Bl
L slsiiy ygaast Bala sgina aisi 1) Gala o @ ca¥ eV £) Cilaglaall Lagleicly
@YoV o/Yen e bl alall ull) adeil) Asje (e dgslaey) AGlall Claghiall
.3l

Sonal LA il coadalll gl Aalad ) by Lu Bl
Liaglyi€iy figmash Sale galia aisi 1) 3ake o @ «a¥+ ) 8) clasleall Laglyiciy
SAE aY ey o Yy e gl Asjall Cighua (e el i JSI Claghaal)

el aeil) 8 cilaghiall LaglsiSiy alil skl gopda o llall adadll By
i) Al Aelaial) el s il el aladiu) §iabi o(aY ) )
Al

ASY) Ll eSaal anyg cdiY) Gladl ((a¥ V) ke Maaa e alug
LY aad) (Guad e drala — Dl A Aae Cpadal) (o Gfiabal) sl Logud
AYA-VAS Ga ga (el siad) gl

daig ASY) Dlaall (gfady dpasheil) galiall ¢(a¥ e oV gile) AUS dhaa sl
inay g 8 adalll G goiadl sasall ) adhe iy Aiua el

OAO



aY 1 0 (£4) )
G daly gl addadll 3Spe ekl cbailialy Bagad) cildhie Al
(V—0) Luedd

O graladl andedl) B ay) aladia) cliged ((AYEYE) £ Al A ae Cn by
Ay ¢y dgnan L) Fonals 8 Al sy Guns) Ah slisl i Aga
LAkl gt ) Aaala ¢ icale

o AT patiica 52l gaudl) dglud) ((a¥ e o) oMas suallae Ciug
ATl digalsa B udll) LY )99 pubal) ahaill e ASEN ABLA) L
wa «ds¥) sl ((Aalgll JB 8 adinall dsaiiy Al A al) Jo¥) sl galal
LEAN-ERY La

Ao ¥ a1 1 Lo

- Alberta Education, School Technology Branc, Digital Citizenship

Policy Development Guide, Alberta, 2012.

- Alina Payne (2015), Vision and Its Instruments: Art, Science, and
Technology in Early Modern Europe, Pennsylvania, Penn State University

Press.

- Andrew Hope (2006),School Internet Use, Youth and Risk: A Social-
cultural Study of the Relation between Staff Views of Online Dangers
and Students' Ages in UK Schools, British Educational Research

Journal, Vol. 32, No. 2, Apr., PP. 307-329.

- Andrew V. Beale and Kimberly R. Hall (2007), Cyberbullying: What
School Administrators (And Parents) Can Do, The Clearing House,

Vol. 81, No. 1, September — October, PP. 8-12.

- Bob L. Taylor and Monika M. Strauss (2011), Computer Education in
Western European Secondary Schools, The High School Journal, Vol.

71, No. 1, Oct. - Nov.

- Christian Joppke (2015), The Secular State Under Siege: Religion and

Politics in Europe and America, London, Polity.

- Dan Remenyi (2007), ECEG 2007-7thEuropean Conference on E-
Government, Hold in Haagase Hogeschool, Den Hag, Netherland, 21-

22 June 2007, UK, Academic Conference Limited Reading.

- Derek Heater (2004), A Brief History of Citizenship, 3rdEd., New York

University Press, New York.

- Derek O’ Reilly (2008), An Analysis of Irish Primary School Children’s
Internet Usage and the associated Safety Implications, International Journal
of Information and Communication Technology Education, Vol. 4, Issue 3,

PP. 40-48.

oAT



aY 1 0 (£4) )

Duygu Nazire Kasikei, Kiirsat Cagilty and Tiirkan Karakus, Engin
Kursu, Christine Ogan (2014), Internet Habits and Safe Internet Use
of Children in Turkey and Europe, Education and Science, Vol. 39, No
171.

Ed Gabrys (2011), Cybercrime: Council of Europe, Encyclopedia of
Information Assurance, January.

Ellen Vanderhoven, Tammy Schellens, Martin Valcke and Ellen De
Koning (2014), Involving Parents in School Programs about Safety on
Social Network Sites, Procedia - Social and Behavioral Sciences, Vol. 112,
PP. 428-436.

European Commission (2014), The Structure of the European
Education Systems 2014/15: Schematic Diagrams, Brussels: The
Information Database on Education Systems in Europe-EURYDICE,
November.

Eurydice European Unit (2012 A), the Education System in Austria 2012 /
2013, Brussels: The Information Database on Education Systems in Europe-
EURYDICE.

Eurydice European Unit (2012 B), the Education System in Belgium 2012 /
2013, Brussels: The Information Database on Education Systems in Europe-
EURYDICE.

Eurydice European Unit (2012 C), the Education System in Czech Republic
2012 / 2013, Brussels: The Information Database on Education Systems in
Europe-EURYDICE.

Eurydice European Unit (2012 D), the Education System in Denmark 2012 /
2013, Brussels: The Information Database on Education Systems in Europe-
EURYDICE.

Eurydice European Unit (2012 E), the Education System in Estonia 2012 /
2013, Brussels: The Information Database on Education Systems in Europe-
EURYDICE.

Eurydice European Unit (2012 F), the Education System in France 2012 /
2013, Brussels: The Information Database on Education Systems in Europe-
EURYDICE.

Eurydice European Unit (2012 G), the Education System in Greece 2012 /
2013, Brussels: The Information Database on Education Systems in Europe-
EURYDICE.

Eurydice European Unit (2012 H), the Education System in Hungary 2012 /
2013, Brussels: The Information Database on Education Systems in Europe-
EURYDICE.

Eurydice European Unit (2012 1), the Education System in Iceland 2012 /
2013, Brussels: The Information Database on Education Systems in Europe-
EURYDICE.

OAY



aY 1 0 (£4) )

Eurydice European Unit (2012 J), the Education System in Italy 2012 / 2013,
Brussels: The Information Database on Education Systems in Europe-
EURYDICE.

Eurydice European Unit (2012 K), the Education System in
Luxembourg 2012 / 2013, Brussels: The Information Database on
Education Systems in Europe-EURYDICE.

Eurydice European Unit (2012 L), the Education System in
Netherlands 2012 / 2013, Brussels: The Information Database on
Education Systems in Europe-EURYDICE.

Eurydice European Unit (2012 M), the Education System in Poland 2012 /
2013, Brussels: The Information Database on Education Systems in Europe-
EURYDICE.

Eurydice European Unit (2012 N), the Education System in Portugal 2012 /
2013, Brussels: The Information Database on Education Systems in Europe-
EURYDICE.

Eurydice European Unit (2012 O), the Education System in Romania 2012 /
2013, Brussels: The Information Database on Education Systems in Europe-
EURYDICE.

Eurydice European Unit (2012 P), the Education System in Spain 2012 /
2013, Brussels: The Information Database on Education Systems in Europe-
EURYDICE.

Eurydice European Unit (2012 Q), the Education System in Sweden 2012 /
2013, Brussels: The Information Database on Education Systems in Europe-
EURYDICE.

Eurydice European Unit (2012 R), the Education System in Slovakia 2012 /
2013, Brussels: The Information Database on Education Systems in Europe-
EURYDICE.

Eurydice European Unit (2012 S), the Education System in UK (England)
2012 / 2013, Brussels: The Information Database on Education Systems in
Europe-EURYDICE.

Eurydice European Unit (2012 T), the Education System in UK (Scotland)
2012 / 2013, Brussels: The Information Database on Education Systems in
Europe-EURYDICE.

Fotis Lazarinis (2010), Online Risks Obstructing Safe Internet Access
for Students, The Electronic Library, Vol. 28, No. 1, PP. 157-170.

Fotis Lazarinis (2010), Online Risks Obstructing Safe Internet Access
for Students, The Electronic Library, Vol. 28, No. 1, 2010.

Gardner, H. (2000), Technology Remarks the School, the Futurist, Vol.
34)

Gerard Boucher and Yunas Samad (2015), Social Cohesion and Social
Change in Europe, Oxford, Routledge.

OAA



aY 1 0 (£4) )

Giovanna Mascheroni & Kjartan Olafsson (2013), Mobile Internet Access
and Use among European Children: Initial Findings of the Net Children Go
Mobile Project, European Commission, Net Children Go Mobile, Milano,
October.

International Telecommunication Union-ITU (2005), ITU Internet
Reports 2005, Geneva, Switzerland.

International Telecommunication Union-ITU (2014), Guidelines for
Industry on Child Online Protection, Geneva, Switzerland.

Jason J. Burrow-Sanchez, Megan E. Call, Robert Zheng, Clifford J.
Drew (2011), How School Counselors Can Help Prevent Online
Victimization, Journal of Counseling and Development, Winter, Vol.
89, No. 1, PP. 3-10.

Jason J. Burrow-Sanchez, Megan E. Call, Robert Zheng, Clifford J.
Drew (2011), How School Counselors Can Help Prevent Online
Victimization, Journal of Counseling and Development, Winter, Vol.
89, No. 1.

John Barnett (2005), Internet Safety in Southern Ontario Schools: A
Survey of the Perceptions of Preservice Teachers, Alberta Journal of
Educational Research, Summer, Vol. 51, No. 2, PP. 100-117.

John Gardner & John Salters (2011), Information Technology in
Education and Teacher Education in France, European Journal of
Teacher Education, Volume 13, Issue 3.

Karen Mossberger, Caroline J. Tolbert and Ramona S. McNeal (2008),
Digital Citizenship: the Internet, Society and Participation, 4ed ed,
MIT Press, Cambridge Mass, UK.

Keltner, K. (1998), Networked Health Information: Assuring Quality
Control on the Internet, Fedral Communication Law Journal, Vol.
(50), No. (2)

Koenraad Matthijs and Karel Neels (2015), Population Change in Europe,
the Middle-east and North Africa: Beyond the Demographic Divide,
International Population Studies Series, London, Ashgate Publishing
Company.

Laura Greifner (2007), Students from U.S., Europe Collaborate on
Internet Safety, Education Week, Vol. 26 Issue 19, 17 Jan.,

Literacy with ICT (2009), Digital Citizenship, available online at:
http://1wictdigitalcitizenship.wikispaces.com, Retrieved on: 25 Nov.
Marcello Verga (2008), European Civilization and the “Emulation of
the Nations”, History of European Ideas Volume, Vol. 34, Issue 4,
December.

Michael J. Berson & llene R. Berson (2003), Lessons Learned About
Schools and Their Responsibility to Foster Safety Online, Journal of
School Violence, Vol.2, No. 1, PP. 105-117.

oAd



aY 1 0 (£4) )

Mike Ribble (2004), Digital Citizenship in the 21 Century, Available
online at: http://coe.ksu.edu/digitalcitizenship, Retrieved on: 25 Nov.
Mike Ribble (2013), Digital Citizenship: Using Technology
Appropriately, available online at: http://www.digitalcitizenship.net,
Retrieved on: 25 Nov.

Ministry of Communication and Information Technology (2011),
MCIT Yearbook 2011, Cairo.

Ministry of Communication and Information Technology (2012 A),
Cyber Peace Initiative: Egyptian Youth Internet Safety Focus Group
(Net-Aman), Cairo, March.

Ministry of Communication and Information Technology (2012 B),
MCIT Yearbook 2012, Cairo.

Nathalie Sonck & Jos de Haan (2013), How the Internet Skills of
European 11- to 16- Year-Olds Mediate between Online Risk and
Harm, Journal of Children and Media, Vol. 7, No. 1.

National Telecom Regulatory Authority (2014), The NTRA in 5 Years,
Cairo.

Nicole C. Miller, Nicole L. Thompson and Dana Pomykal Franz (2009),
Proactive Strategies to Safeguard Young Adolescents in the Cyberage,
Middle School Journal, Vol. 41, No. 1, September.

OpenNet Initiative (2009), Internet Filtering in Egypt in 2006-2007,
Berkman Center for Internet & Society, Harvard University.

Oscar G. Brockett and Margaret Mitchell (2010), Making the Scene: A
History of Stage Design and Technology in Europe and the United
States, New York, Tobin Theatre Arts Fund.

P. S. Anastasiades, & E. Vitalaki (2011), Promoting Internet Safety in
Greek Primary Schools: the Teacher's Role, Educational Technology
& Society, Vol. 14, No. 2,

Panagiotes S. Anastasiades and Elena Vitalaki (2011), Promoting
Internet Safety in Greek Primary Schools: the Teacher's Role,
Educational Technology & Society, Vol. 14, No. 2, PP. 71-80.

Rainer Baubock (2008), Stakeholder Citizenship: An Idea Whose Time
has Come? Transatlantic Council on Migration-A Project of the
Migration Policy Institute, Washington DC.

Rebecca R. Reed (2007), E-Sites for Safe Schools, Journal of School
Violence, Vol. 6, No. 3,

Rhea R. Borja (Oct. 11, 2006), Social-Networking Sites for Schools
Promote Safety, Education Benefits, Education Week, Vol. 26, No.7.
Robert Kahn; Barry M. Leiner; Vinton G. Cerf; David D. Clark; Leonard
Kleinrock; et al., (1997), The Evolution of the Internet as a Global
Information System, International Information & Library Review, Vol. 29,
No. 2.

09.



aY 1 0 (£4) )

Roger D. Woodard (2008), The Ancient Languages of Europe,
Cambridge, Cambridge University Press.

S. Jaimee Tsim (2010), Internet Safety Education: Information
Retention among Middle School Aged Children, Master Thesis,
Faculty of the Department of Justice Studies, San Jose State
University, December.

Shaheen Shariff (2005), Cyber-Dilemmas in the New Millennium:
School Obligations to Provide, McGill Journal of Education, Fall, Vil.
40, No. 3, PP. 467-487.

Sharon Judge (2010), Cyber Law: Maximizing Safety and Minimizing
Risk in Classrooms, Journal of Special Education Technology, Vol. 25,
No. 1.

Sofia Viseu (2005), The use of Internet by Students in Portuguese
Schools, Interactive Educational Multimedia, No. 11, October.

Stefaan De Rynck (2009), Regional Autonomy and Education Policy in
Belgium, Regional & Federal Studies, Vol. 15, Issue 4, December.
Stephen Barbour and Cathie Carmichael (2002), Language and
Nationalism in Europe, Oxford, Oxford University Press.

Steve Duncan (2005), The U.S. Army's Impact on the History of
Distance Education, Quarterly Review of Distance Education, Vol. 6,
No. 4.

Sue Cranmer, Neil Selwyn and John Potter, (2009), Exploring Primary
Pupils’ Experiences and Understandings of “e-Safety”, Educ Inf
Technol, Vol. 14, PP. 127-142.

Teddy Moline (2009), Cyber-Bullying: Issues and Solutions for the
School, the Classroom and the Home, Alberta Journal of Educational
Research, Vol. 55, No. 2.

The Government of Brazil, UNICEF, ECPAT International, and the
NGO Group for the Convention on the Rights of the Child (2008),
ECPAT International Report of the World Congress 111 against Sexual
Exploitation of Children & Adolescents, 28 November, Rio de Janeiro.
The New International Webster’s Comprehensive Dictionary of the
English Language (1999), Deluxe Encyclopedic Edition, Trident Press
International, Florida.

United States Citizenship and Immigration Services (2004), Citizenship
in the United States, United States Immigration Report Series, 1
(Research and Evaluation Division), USA, May.

Wikipedia (2015), European Union, Available Online at:
http://en.wikipedia.org/wiki/European_Union, Retrieved on: 21/05/
2015.

°09)



aY 1 0 (£4) )

- Wolfgang Jagodzinski (2010), Economic, Social, and Cultural
Determinants of Life Satisfaction: Are there Differences Between Asia
and Europe?, Social Indicators Research, Vol. 97No. 1, May.

- Xavier Bonal (2012), Curriculum Change as a Form of Educational
Policy Legitimation: the Case of Spain, International Studies in
Sociology of Education, Vol. 5, Issue 2, January.

o9y



i AR (0 ettt | Jit | 0 i1 | ]
10 ) i il S | i el

mlsm]

£y é‘}” daa] b3 /o
e Jbl /o
(AL QIaY)g aglal) A4S —aleal) daals
L) Ayl A<laal) calanl
21435 /1434 uall alall

0F o 01 Ssntl m ouiad 19 et ol il w Gt s ikl




aY 1 0l (£4) )

el
L] Azanl clliy (Apadatl Apland) B Apardatll Jilesh danl by ) Auhal) cdoa
dnalad daglil) dl) s b dagyll ABAL dplenl) Al il g (e Lgalading
o Al Sy (ohald) pia B Al A8 addll GVl aglall aldS Ay alaal)
L) AL 0o BaY) A (e ol Tl pstel) Al (Juad

atatl) Adaad) (B Apatatl) Jilugll dparf La -1

Bib 8 Aagll) A8, Adeal) Al il Apailly Apael) Jileash) Lparl Lo -2

¢y il

0 paail) Jilag) i) b Al 488N il (83 sae L -3

0 il Alaad) (8 Lpardail) Jilugll Aag)yl) 48,81 cildls aladind e L —4
Alad) Al clilhs e Lilgde cpmall Al (230) (e Al e cugss Sy
i YIS clejga ¢ 21434 /1433 bl (ujlaall B qupsill cadad SU) day))l) 43 )30
408y Ak (65) Ayl IV astall 4308y Al (74) bl Gila¥lg aslal) 44l
Al (72) Jmadl B Lol e (Adla (19) obld) sis 8 4l aludd 43
1A qelal) Aafyal) cpgdf S
Apatail) Jilugh) Lpaal Ol IO G Al LU b dde Aylay) &5 a8 0¥ Jlped)

ale Jsdy
S b A AL Al Ll ol et Fiaasl Fsaaf L 380 o
i)

8 JS) ey 88 JU Agluall cllgiall glai) 3 4 Jlsadl 13 e s
(0.36) wbaal) CilaiNlg ((4.65) lual) hogiall &y ua chaiije milill) csla
Shgadatl) Jilugh g Che Aaglyl) A8 )R il (St (g ta L 1D Jfyaal

(dlld lad Ljlead) clihaily cdnluall claugial) cusdiul Jiud 13 e dladd
Giliaily ¢(2.69 ) L Lylual) clbusial) caly cua daugie pilil) cely
1(0-49) & gilna

S nil) 5 A padail) Jilugl! Aaylyl A8 )8 il p)adid (sta L syl Jfsaad

09¢



aY 1 0l (£4) )
IS Ao A tanad) cldlaiyly ptual) claagial zhadal a8 Jisadl 138 oo 4ladlg
(2.57) A pluad) augiall Al 88 Alaugie Laf cela dua (S oy (38
(0.44) b gsbma Cilaily
y P {
08 alnll LRy Aaglgisilly Apalal) 560 juae Adly pualall Upas aaly

cqgdd) O Jualsll) Gy cGld) s Al Clagladly (Jlaiy) cld @b
) hglly Aaal) Ao Sl (e Ll AN cAalgad) BaU ) 38 Saas il
llal) oy ABlS Ailaglaally ABE5 Apalai®y) e laal) B @iy o eallal) adiaal)
) il go Jray Al a0 A ) GlSaly any aly cagilSiaty A Gu
callad) ihlga (e Ubiga Ua JS gaaly Bpua 438 allal) grasal un cAglgal) el ghailly
(A Abpa o ol 0s8 lg cdpallall LA B Gl ol o) Wile maly
BLall g (e Ciapal Liany lgudany o ) alaiolg Aalgalld cagaa alawd¥ly aalidlly
(17 pa Alall) . oppdally saladl ¢ AN B dlues Cilaay G55 Cigag 8 palaal)

Adpall 5l ladil e agl) pand) Bagdy A dagyd) cghill A
Apalail) Jilash) conpual Apaglail) Adaal) 3 Lgisanl (pa BDUaily cAsilaglaally ¢ Akl
ookl dles (b ladaly Lalgas) pgensd LS <l Jlana (o galalie dila 5952
Al Aglaal) quilga aai Jei 45y

o SF Ay cnanll psal) medal) cliste (o ald (sSa dpaladl) Jiluslld
Y Y cAdlise JalShy o) ralad e o) gladd clgd Al W L calissal) A5
ldia iy of o (@AY clsgal) oo Aty of cligal) dli e gsSa oY CSay
el il

et cApadail) Jilugl) ciupat A Cmsil) JB e DRI clgay @il d
Gl 4y dman Jiluy (g coual) Bl Gany pudg o e lud gl Jilug
A8 (e gpdal) Jinl Anil L o adind Apaglat LaglsiSi g ¢ pually gand) s
"o Aaddail) Jilugl ob (Dent i) iyt sl il o3a (pag Apal B i
agd b ol Apadedll S (e Wy gl Auhall clel B asdiad ) gl

c9qo



aY 1 0l (£4) )
Cije 8 allu daaf Ll (215022005 ¢ axall) (Adghiall of dygicall clalsl] laa
Npall Gauali el Laglgi€h daghie (e ded Aaghie ' il Apalesl) Jiles)
Loahal] Cilgal) B LaadiS gl alaiall gf alaall Lgasiiin ) Apaddail) 53¢y sl
(7000 2004 « i) . alailly aadail) Aglas Jaguadl dyashila Ay by

Lo g8 "in Wil Apeadilly Aysuil) cilalhaaal) paaa B Jilush ciui 49 LS
ilga JA gagla ol Aubal) Baa JAI b dgag cilgaly Sl ¢ alral) dardioy
sally cdgll B olaBY) pa gadagy ey Mg alaiall ) Sasaa dgaad
(33002 2003 cdslas).J sisall

ke o dpaail) Jilush o Al ) aldy Al ciyladll B caaially
Juay disg Wi i ciall 38 ANy aleal) Lgasdiug gty Saly dge o
Aagapall il (3885 25 Gag ¢ gk euly el Aaglaal)

LS o 83 ¢aulatil) byl Apantail] Jilugl) Cp BT ) aguany bl Sy
) caail) Olasay (Aadl) aBlgll (B Lles Al lly el ggaleal (oalil Gkl (o plall
cAgagdatl) d)gally 55819 anlail) Ales b AS Uil 4y pdad) pualind) oy aliia Jolis L
O lei Jiad Jilugll of W) casladl) cOSEa Ja gl cApaddaill CilaaY) (gaad Ciagy
dgas S alail) LS plluae b 13 clpalic aaly bl cilil daghie
(160 (22006 2axag cxpaadl) . Jilusl) gelloas (1 Ysadiy

Y L3 Apalatl Sgally Apaatl) 3g2Y) pllian o L agedany (358 LaS
GLALaly )y jsealls (Lagled ggine Ay Jeny la S o Al alsal) ¢
e Aol 354 Wty clshally clialally claglly kAl il
(19 Ua 2007 (glia) Aradaill Sgall g gina Gl L) 53gad) i clanal)

aladl) Ades B Liadail) Jilagl) e cilalhaaally ciligpdl) cols Lol
At Lel) slagly calaiall a adlal) (813 JMA (o cqgdall Cilal Bad A alaillg
agy slud o) Ak agay ooy 1y Adpall ) Jgmasll Janlly cquiiilly dall
o lRdaT Gray Y Leal) @Al gy (160a 1998 A ddan
13 glady) ddas (agiad Al Gilgal) chdd 8 dliSy cdpalatl) §pddl dpagal) cig plal)

o041



aY 1 0l (£4) )
) GIRY) Aagds (e LSl aaaty Jilugll Asaal aliy cdmdd adlgl o el L
Gligiaa (a al clgalad CBUAl )y Al dpagtail) Balal) cag o lgiifial Aligl) LSS a3y
phgal Giligioa quuny AShAY) Gpalaial) gai

e Ao Dl oM apad) adilly cassll alladl Lggalsy ) Allad) clpaasl) o
dilugly 1 o dpadaill Lygsil) Slusnigall o @90l ¢ Jrag Blal) cYlaa
Llle daal )il slas) aly ua ccabaal) o3a Agalsay Lgdlaal adt (Aljaal) dpayal)
b Jilsl aladialy gl o ald Aleady « uand) st dgalsal Al 4USH (a
galin gl Adas of coghil AN (Y490)Jshue Auhd B 4y LS Aol adadl
cdgll dlagl o 2 Yy qilsadl apend dgpgn Yy Alld cugl dsalall A Laglgicil)
Ailga e allal) & ) ghatl) dSigal (dllly ALY (anadiall

Alenll cBate saa] Ay (Jiiual) dalra oo Aglaal) Al Ll o Cuag
oAl aaladl) Ly Jilugy Adlially AU clgally Admalh Wags ol Al
Oa oS s laS dde &y Y Lada Dol dlll macayy daa M) s s (g
OasSs N AAY LBial) Aupas gz Al 8 AUl gy dae) Aaaal e clugall
Ldlall capail) Apaal o cmanf lgasaag 1990 saially V490 Jghusy (194
O o) o o3 Gial) 588 cipla Ud (g cdplandl Al 8 gulaill Wgaga g8
Go dagl) BB cldls oS sde iy il (B el @iy Jilug Aseal
caladl] daaly B Ayl cllS) Lgaladiagg Lgal)

3l b | AUS e
Ay (Adpaall Bl Lkl ) asal) eand) Wagdy ) dag ) ) ghail) ol
b Waladinl Aule By Ladedll Jilugl) copal daadill Wghaal (e Bl
gy aal g Wy copghi Alee b Ll L] pged WY coupil) Jlaa
o Aaleal) Lol Ldla o Gung o omuptal) pgiall ciligSa aal a9 A il Alaal)
chlgally Adpalls L3 Gl dpaladll dlaadl cBAde s3] Ay - Jiiual) dalaa
A maayy i 1aas) M da (gug el addail) iy Sl Adlaially da3DU)
@ity Jiluy dpan] Oy ) ot A Al 5,88 Cpla Uia (e cdda 3 Y Liaia al

o4V



aY 1 0l (£4) )
gabinll o il Cad AN (YrT) OY Aaha dllh casf sy (Guy il B adel)
clalaay) dlliSy cdbaal) Ayl cllls ool a8 o) Cpaad 1) @l o u
Ll allS Lgalading lgalil) (e dagll) dB)l s (Al (gaa lliSy (il gad
caladl) daalay

s Lgillinlg dulydd) BB
pan] AiSy Apaletl) Alaal) B Apatadl) Jilush Lpaal by ) Audl) cdoa
daglil) Al s 8 dagll) A3, Alaad) dpil) cilillls B (e Lgaladiiady Lganli)

Ay ALY e YY) DA e caladl] Aaalad
Slaaddetl) Aleal) B Apadatl) Jilugl) dpadl L -1
Sl 858 b Aaylyl) A8 )80, Abeal) A il) iUl Apunilly Jileas) Al L =2
A atatl) Jibugll L) (ha Aagll) 48,81 il (845 500 L =3
S pail) 558 (8 Lpandail) Jilugll dag)l) 48,81 cildls aladind e L —4
+ A 52 ¥ ) LgLa yad g dus el | Sl
o Aaadial) cilagdaiilly 53galy Clslly ol amn A tdsadadll Jilugll -1
Badaa dpagded Gilaa] (3BaS (ks canled Al
Lagladl) Jilugll ) o dplenl) Al clillhs (840 gae rdilugll gl -2
ol ) 558 8 Ao
Ugl) Cidigig aladiad o Alend) il 4Ua 5,8 & 1dibugl) aladia) -3
Lkl yuably gy Sasaall CaIRY) gdadl oaddeil) Cgal) & Liagladl)
Gun ¢ Al 418 AT bl sieal) clith ga tdglaad) 40 @il -4
Baal utally Alaall quailly aLEL (Alead) 4ysl)) Sale 4dSH gl aai
Ol Barne Al B b Glgast WA Gl Alalgie gl Aol
Jaltacall cilaleag
+ Aol Db
Apaail) Jilugh) Lpanl Gl sy dfingd ) podagall dpanf oo Autl) Apanl al
plidiuly ZU (e (gdSal e dlliSy cAmgll) AB)ENG Aland) Al cldUal dudlly

°9A



aY 1 0l (£4) )
Apalail) Jilash Aparl gy () QUL o 88 oyl B8 A Apagdaill Jiluagl)
b dhall A b Jilugl aladialy g L) Ao (g ISy (dyyuiall Aulall deadlly
UalSy odypmilly A8AIL oVl aglall S iy aleall daalad daglil) 4yl bl
daghll B4 cllh o Adldu) (Gukd A Ge dldy (bl jiag daal) b Al
PA (e Ggale 3uSally (Jilasl) aladiuly gl (a GgSal s Abmal (ks (as
- Glailly Gt o U Ggale Al Jilugl) Balad ciluyaally culd yial)

OSal By g (ol B Apalatl) Jilsl Apaal o aEl Aubal) cisla U (e
Gl ) Ldialy Balall dasedll (il B Jilwgl aladialy dae) g cldlal)
-Gk suadly Al cildal)

cpagiilly Gappalll cilbagiiiu) jehiy (il Jlaa B Adlagheall 568 of LS
cll Cra ildlal) Sl Byg ) o) Aaad) Jiluglly Cilagleall Laglei€s Ciuligl
ey ccbilall AGiLE A8y oy daglaal) Juasid ¢ upaill B Jilugl o Jia aladiulg
chral) JladiVly dblagheall 855 (B Jualal) skl e iyl clypaiall (g gina (a
LOpdball pran B
1 At ity
Al (Ol Apadat) Jilaugl) aladiad dysra s2a o (1993) Lapal) dufs -1
L) clawddl) 8 s Wl (54) s o Auhal) daldl gl dua dlal)
) (e gadaily cApaglanl) Jilugl) aladiin) dis aggalsd Al clisral) 48jpal dualally
Gl LS bawndd) Lal e Ol ablaia) B GBS dla ol cluagilly
Dl illy naddal) Alisgl) aladiiad Mo alaal) Anlsi A1) COSEL (o oo Aul
oS gali 3gag dpaeil) Jilagll aladiad B Ayl chge ) dalal) gl A8
LOgalral) Lgl) 7 ling A dpagdatt) Jilugl) (2
daugiall Aajall Gusde clabfal paad ) cda A (1993) jeldal) s -2
U @iph G dpaglail) Jilagl) aladialy g W o quaill dLualedl) 3jyic dlaia
A5 sday draaill Jilugll aladid slad aleal) 5,05 4 pal (lujda (267) ¢ dahl
gy Al Cpsalal) (pa %83 Adpeai Lo o guiliil) cipgdil aBy A jaally Lpagdeil) Jilugl

CR R



aY 1 0l (£4) )
A Bygpd ) ady 1y cdpaglail) Jilugl) aladialy U Jlaa b dppa clge
Abkaially axdatl) 80 uph (8 Byaliena By guay Cppalrall Ay i all

o qupailly el Jlaty) ol ) cda AN ((Quinn 1994 )cpeS Au)s -3
) Galll g dua Al Guag Al dgdbl) gal dpagtedl) Jilugl) aladiad maliy
Jilagll gLy Lppuil) chpal) pbgs ) ABLAYL dpaadl) Jilugl) aladia) §)g
gt o jailly

alail) Lo glgi€O graliyy CilA] (el gde Adjpa ) cdaa (1995) Jshus duls —4
I dbd  gull gaa o cighglly Baatall dyal) chlaY) dmala dnl dds
pasti Aglee O il gl BBy conlaill Laglyi€ Bgal LAl sy Lles galid)
dcgana el LS ccuilgall apaad Lijgs Yy Dald (ol Amalal) B Laglsisal) gali
Ll Gaadal) cdgll A1 Wl «Cmptiall dals Al clisrall

slac| Aaulss paddail) DY) aladin) cBSda Jsa (1995 ) xiadly JY Ll =5
Bara ol Qlaldl Jag dua clipiglly Juash dllal) daalag 4l 408 ()il A5a
gl bl iy sl o FUEYL plow oupl) Aa placl Ll DEY) g
o) Aia gLy Ay

A qulsal) o padal) el LY cda A5(1999) (atially Glagd duhs —6
doo clrala B Al Gl Cpalead) dao) galin Jl) & abedl) Laglsis Jlaal
aledl dae) galiy Cp DAY Asdd) Al o Cijmill dlldg ¢ aaldd) ¢ gladl) (ulaa
b alaall dlas) maly (e %80 of ki) gl dun Cclelaad) s3gy 4yl cilds b
e o cljfe Guady aaly she O gobh L adll ) guldd) Jg0 clala
Bl aalal) Lo gl i

L) aladia) claladl o dipdll ) cda e (2002) pasd) dupy —7
Gl bl ase il coghl dua Ailagad) Claaladl B Al @lds B g
caladl) Adas B COUal) aandy Lgaladiad o cogdal LS (Adls Aq s g3l

Oa Al ajal) B quus A oo (Mecknes, 2002) GaiSsa dals 9 —8
W (12) o digSa oissana Ao Auball Gab Gun lay)olh A9 daalay cilaal




aY 1 0l (£4) )
Signalh) aladind ob @il ga gaily calill AlugS jignasl) aladia) Jsa Al
plailly atail) Jlaa (B Jilush aal a2y
b AN aladia) Laal e cils 88 ( Bockman, 2003) oleSs dabs Wi -9
LAl daaly 4l 44l MUally cldUal) JBS dgay (e dglead) il Gl qu
Laal ol plidl) cjdudy Adlag @it (160) s o Auhall gl a5 88 (S el
P pdloy COAN) A e quuail) s %86 Jiai GOl cupai b i) aladil
coually lead) quaall alad) o ggdall (Guens
Uajal) B aglal) Gipdag alaal dyyul) clalal) ge ((2005) glaldall dus 10
Cughl Gua Apadadl) Gl aladiu) Jlaw B gl Al ASleally 4g0
ity Al Ldeal) quilsad) A AU Agal claladl aal o of gl
Al dpaglant) ciluiil) afadiad o lg d8yma dlliSy (Apaglanl) il
Basiall Jilugl) aladiiad A ddja ) cdaa (Yo V) Jshusy (b Laps —11
By bl Gualdd) Chal) cldls o Ly By dlaal) Ja g dpali 8
gy lalaally Cpalaall Ay )i g dhe :lghe Cilbuagll Gary o gl bl
c o) g Basmial) il
Loanly dpagdail) Jilugll adly ) it cdan (Yo))) qubally Guadl dufe —12
b 2By bl el alad) Chall Lla 3 alal) | Ra Guy )l B Lgaladin)
s gamadly dpaledll Jiluglly (ulaall 2193 tlgde cluagil) (a degara (o bl
LY Alaal) A0 ayghat dpaaly atpmaniy ¢Gaalrall )iy alaia¥ly (A el (he
Agagdait) Jilugl)

Opend & dpadadl] Jilugl) aladiad 5 oo caaSH ciela (Y4 01) JY Al -13
gl by Aleal) Ayl COUa ol Apagdal) LR gad clalad¥ly easnlsY) £
Oally LaS (antls¥) £ )Y Gpead ) o) 8 i) el aladia) of ) gt
Agaglatl) il gad clalai¥ly cdalend) Al Gtk aggis A8y
tels @) LEnle of Aglad) cluhall e Badlal) ¢




aY 1 0l (£4) )
cAgland) Ll cilalls O e Wgaladiiady Jilugll Z Y cqupaill o 38 quth -1
AAar olally 199 LBiall) aluhd B 4y LS (Gaail) Ain pliac]y cilalaally
Yoo, Glaballg (V440 gaiallg V440 Joluey V49¢ (uesy

Yoo, Gagd dus B e LS cclaalad) B Al clids B dg 0 il g axe -2
XY gl A b LS caladl) o Ul aaid Jilagl of o cluhall cuagl -3
Y Y GuiSaa Aupas (dpagdad JilugS igaast) aladiad Ciigl casd - 4
Yt laSe Auh B LS Al upa b el aladiia) Ll cdn -5

+ durlyd Sgudo
rhalydtf paiae 1

Al oS (8 Gadiilly (b U daghll AB)40 il (e daal) paina 0385
. 21434 /1433 Ll slall calasl) daalal daal

R WINT) TP

il Gl aa Al AN il e dlgde Al Al Aie @il
YIS Gl ga dlla (230) Gasse iy « 21434 /1433 alal

(AdUa65) Apmilly ila¥ly agladl Ay ((AdUa74) Adall Yy aglel) A4S
duall B Al Al (AdW19) ohl sis B Ana) aluddU Ay A
tlld gy AU Jgaally ¢(AdlaT72)

(1) Joa
4 gial) i) g CllSl) A cldUal) dae
4 giall Apudl) Janl) FRR) a

%32.2 74 AL Q1Y) g a glad) A4S 1
%28.3 65 4 adly Vg aghll S| 2
%38.3 19 A AL LB A, k| 3

ol
%31.3 72 Jual) ALy A M| 4

%7100 230 £ saaal)

3 ety 1 3121
toh sl ABNG o culaid) ge0l) QU geall () 13gd Al das) A



aY 1 0l (£4) )

Gl JBI dgayg ¢ Lpalaill Alanl) (B aeil) Liaglyiy Apatetil) Jilugl) daal -1
. 241434/1433 alall Laad) cuypuilly (ad ) daglyl) 4881

Aagdatl) dlend) b Jilagll gL} -2

2 il il daghl) ABAY il GBS dgag ¢ dpendatl) Jilugl) aladia) -3
lllly guall qludal a1 LS ¢ (paSaa o e a3 @8 (31) el
AW AL Aalee claddind ua Al Caidag L (ubdl AN Gl
Jalaa Al Gua GBIV Gadad DA (e A Gl ubd Jal e Al
Adgiia Lo a9 ¢(0.86) Ailaudd A< el

3 Ayl 3187 S
A e Aedlaia) e o Aalal glady) qladal 2578180 cld ¢ ashil
tlld Gy oL Jgandly (B &Ly 8 Adlee s ¢ (AWl 5) caly Lapull die

(2) dox
) & Ldg S Al Gl Jalaa
AR Gy ] Ylaal) - a
0.82 L o 505 Anandall) Jiluugl) Aan) 1
0.78 Aaglail) dalaal) B Jilea gl gz L3) 2
0.86 Lpaglail) Jilua gl aladin 3
0.82 JSS 31y

aaal) @l dpwbia i) e ¢ Babed) Jaa) Cam

s Ay Sl 2

Ol (e gasSaty Alaad) dlas) —1

SIS cldlly ol e (gRadl -2

alall ¢ gadatlly (pad I3 Aaghll 48,80 b (e (185 o) Aahl) pdine aan3 -3
21434 /1433

gt Al il 8 Alaay) gadadl daalyd) d8blga Ao Jgaanl) — 4

Agay A3y jhy alisl) ) @bliw) Jla) -5

Aaghll ABAY ik (e dpilgde A Ao clilauy) aisi - 6

Y



aY 1 0l (£4) )
af A Lilaa) Leldady Gaalally Aaldll ziladl o giy )ity clbilouny) aas =7
Jd (a lgaladialy Lgalilly Jilugh Asealy  Adbaiall uilith gladuly ¢ )l
calad) 3 gadailly cpad IS daglyd) 48,4 bl
3 Ty O e
PAEY) dagldl) cpsial) o dafpal) ogial
LAyl 48,80 cldUal Aty At Jilugh Al —1
Apagtal) Jiluagl) ) —2
Aaglatl) Jibagl) aladind -3
y WIIRL{F 727
alily Jilush Ll ol oo RS sl Aagl pgiadl aladda) a
calaal) daalad daglil) 4 ) bS8 daylyl) 48,80 cldls 38 (ha Lgalaiialg
s Adliar ¥ e b |
A lral) cliaiyly cdglaad) il gialls dilany) clatleal) aladiul A3 Lt
&Y g8 Alalaay cAggial) cally
cid oo LY B Anlual) clbagiall civdad 8 ) jlaad) aladiad & LS
PR sy
Aaidiadap (2-1) oo -
Augia )2 (3-2) 0 -
Aaiipe 430 (3) 0 A8 -
+ 1 g sy I
adail) Aleal) B Lpandatl) Jilagl) Apadl La 1 g¥) Jlpeally Allaial) milisl) 1
Al W JMA e ade laY) a5
4,40 cldUa wic Lragtatl) Abpgl) Lran] da s La 1 ALY Sl Adlatial) guiliat) 2
Couaill 58 & Ay



aY 1 0l (£4) )

Ay lall ciliaily Aplual) claagiall £ hASal a3 Jlsadl 138 ce dyladl
85 (b dayl A8 Alaal) Loy i) clUal Apeilly Ayl Jibensl) Asan] Ap

relld pradagy o Lial Jgandly ¢ pail)

(3) dsa>
Ayl eldUal Aty Apantal) Jilesl) Apaal dgyal 4 jLaall culd)ady)y Abuad) cilla giall
Apleal) cllagiall ua LHUS Aie quupul) 58 8 dagl) A1 Aleal)
dajal) | Ga)adY) | e gial) <) jadlf ad | La
gl | (alead) 3_adl)
Aadli ya 0.46 3.77 Ul L glaal) Jacus Aasdacil) Ao gl 3 1
daii 1o 0.50 3.76 aledl) Adas B dags dpasll) Ay ) 1 2
paxill s
dadli o 0.50 373  daall cilual) sl add Lraghasl) Al gl) 6 3
dadli ya 0.58 3.68 | Aaglrall Juay) b aolad Apahaill dbush) | 10 | 4
) (e dae Sy
dadli ja 0.54 3.66 | Aastrall il o aolud draghadl) Al gl) 7 5
Ll i
dadli ya 0.57 3.65 JUEY SIS RERKE S T 9 6
Ll diles
dadli o 0.58 3.63 B g1l puid Apalatl) Al gl 4 7
dadli ya 0.56 3.62 Lo BT aga dpadail) Ao gl 2 8
4adi ya 0.66 3.53 Oh e Jlal) aes Leatadl) Al 8 9
dadli o 0.71 3.45 | i (e Jlall g gl uaidl dpagladl) A gl 5 10
alaal)
dadi ya 0.36 3.65 i) L ol 955 g Apaglel) Jilea o) et}

«(3.77 -3.45) o e gl 8 dglual) clawgiall of (3) Jssad) com
Al Aaghaall Januti Apaplail) Alsl' o to ali Silly (3) ad) BAM Cply dua
(1) ady 8,880 40U Agsal) A W (3.77) il obus baugiagy oY) Ldpall B
((3-76) il (lus hagiag aplailly alail) Adas (B daga dpailadll Aluugl) 'lgualy
bdal) oLl s Apagdatl) Aligl) ' Lgualy o(6) ad) 8880 AN Aguall B L
sl " Lguals (5) aby 3880 cela Liy ¢(3.73) il ol hugiay (duasll
B e bagiagg 5AY) Ll "aleall JB G Jedaall gl juaifi diaedl
) 0SS adaill LagleiSiy Apadadll Jilusl Al leall haugiall il .(3.45)
o Aoadadl) Jilagh) Apaaly cldlal) gUd) o Jy 1y dadip 48 A ¢(3.65

T+0




aY 1 0l (£4) )

oda cuBi) Wby .cu il 58 U Gawandl B Lgaladiu) Ao Gaadl 2 ey ol
Jilagll alasind of coghil A (2002) Gasd) Ciwg Jal (e IS Aahd pa Al
aladin) Luaaf sl Al ((2002) GuiSa Al ANy caladll Llee A DUl aady
Y aladiia) dpaal coglil AN ((2003) laSss Auhy caddeil) Jlaa B sigaasl)
oDl i B

odpatail) Jilagl g ) (he Aaglpll DAY il (S aa Le ) Jfpad)
OSad (el Ay jlaal) il Al cillawgiall 7 hAdal a3 Jlsed) 138 0o Ailadd
rlld gy (Y Jgaadly dpatail) Jilugl) Z ) (e dagl) 438N iyl

(4) ds>

O ety (e pan dagl) A8, il S el A plral) cilijaiyly dpbuald) cilao giall

Alual) cllugial) e W 4 Al Jilugh g )

dajall | Qe | o giall AR | B | Al
okl | bl

Liia| 079 317 o gl g1 o adal) SR g Jibag ) e 3Ly 1 1
el

dadia |  091| 3.06 Lpaghal] Jilua 511 ) e 5] g 7 2

dadi ja 0.91 3.01 L ) A8 i (pa Aagla) ila gl) LY i dllin 2 3
Aglenl)

dau gia 099 | 2097 Jiagl) ) B 4 g 5 4

dbugia | 092 292 Jils 1) ) B Al el ol aiiias 6 5

Aoy gia 1.10 | 274 ) (A il o) LY Alaad) Ay A1) 48 yiha AAISS 10 6
el

Lo gia 111 270 SLICal) (o B AL Al gll Ao guand) Juad 11 7

Aaw gia 1.10| 2.60 gl Uy Al qu i) ol 9 8

daw gia 1.22| 227 Agadatl) Jilu o)) Z U Jara gy 4 9

daw gia 1.07| 213 LIS (e Apardal] Jibaa s Z U Jagal 22 gy 3 10

Abugia | 110|201 Aoagdad Jilay ) s Y Ll A Bl 8| 11
Ao gia 049 2.69 Lpahal) bend) B Jibau gl) LY 4010 A )

3.17 = 2.01) om b gl 38 dglual) cllaugiall of (4) ab) Jsaad) Gy
5 aalaill SLdiiy Jiluy ke elug ' e Gali Ally (1) a8 588 cela Cua o
Aaun oday (317 ) & ol baagiany A Apal) B "dadadl) Jilugl gz L)
calaal) daala & 4l LIS maliy (A apladl) Jilugl) (Glua g2 (Ao (5 dadlipa
"Ladadl) Jilagl) g ) o 508l A" Lgualy (7) ad) 8,880 AGE Ayl A W




aY 1 0l (£4) )
Aaiud laaly hage Ugdaed dadipe daye Liad ody ¢(3.06 ) & bws haugieg
" lgaly ¢(2) ab) Byl S Aguall B W ccldlall g8 e z Y e 388l
il ol bagies "Glall Al Apda ge dadedll Jilagh) gl aoads dla
Wlaiily clglee B Lgadldly Abpdall Dl o Ju Aaiipe Lad Ay ¢(3.01)
il Ala plie] JLEA) B aleall daalad Jaw lua hdise L 13y clgiigal
Jilug ) Zlas ¥ Leugdl AU Balad) " Lgady (8) 888N cela by daad dliay
9 A5 8 Aagia dpd g (2.01) &l alus Jaugiagg BAY) Aisally "dpaglas
O (B Apalail) Lpaglat) Aotanl) (B Lgaladiin) dpanfy Apanletl) Alucusl) dagly culalllal)
augia Ay ¢(2.69 ) ldlall S8 e Jilusl) gy SN baad) Jaugiall i
9 5) il & Usugia dapn Cela Al )il of Usagl clld Julas Wgla ol
Gl Wbl il o3 paliaa o eMY) Lilgla 4ls (8, 3, 4, 11, 10, 6,
galil] A A clad aladiuly (Jilugll dlasly clilal) 48 axe :lgha ) ea¥) Glany
el ) daal) Gl (e Wy s AN e Bialad) Alwgl) aladiad Lgludi
Gl dawdie Jalea pdgi aa gl AT qulal ABLaYL Galal Jlgadalg
b (gl el 1y (LRAlEY AU Jisall dgly Jilugd gl e il
Aae) Ao aldlal) qupuil LY alsally Bigal) ekl (Sl gamadd @l
galadindy Lgan Jalail) 4y (Al 5¢aY) Ao qupailly ¢Jilugl)

g AN (1993) Auad) e IS Aalyd il aa Ayl o2 gilis cidds) abg
gl AB e Liadedl) Alugl aladiu) aie alaial) dqlgi CMSAe dUa o
gLl 2 deaa Ay Jilugh A ali agag ) ALl (dppa cga ) Aalally
A i Cpoptiadl Al A clgrall o dogana cpgdil AN (1995) Jsies
clalall aal ((2005) plaldall el dabs cjghl LS cquaill jawial) cigl
A iy (dpagladl] Ll aladiad 4y )hilly 4 mall cuilgad) A Aajdd) Ly i)
ARl dpalanl) cluill) afadin aogh




aY 1 0l (£4) )

gk L3 30 b Aot Sargdt A o1 A0yl Gl bl 5kt bt £ 531

Ay laal) cliaiyly dglual) cilaagiall zhAse) & el 138 oo Aladly

) Jeaally cquuul) 58 B Liadadl) Jilusll el 48,4 cldls aladdial gl

(5) dsas

t 1y gy

Lpaglail) Jilugll Aagll) 48 )il il aladind (s sal A bl cldjaiVy duluad) cila giall
Apluall clacgial)l cun WIUS A e o yail) 5538 gﬂ

dajal | Gl ey | o gial) il A8 | a8l | AE
ol | )

dadli ya 0.58 3.68 o) U Apagledl) Jileagl) adiiead | 1 1

dadli ya 0.98 3.22 | A8 e Jsdeall agad) Oy L gl pladind | 4 2
Al da glaal) Juayl A

daii ya 1.00 3.21 il 1) G (e Adgand) L gl Ju2adl | 8 3

dadli o 1.05 3.15 s oL LR 33l i | 2 4

o gia 1.20 240 | Apasl) il aladia LAS Ly s cudli | 7 5
el A

Ao gia 1.15 2,18 | e S atad Apaal) i) aiial Y | 5 6
Lol L

o gia 1.17 2.13 Al 85 A e dpaglatl Jilegl) | 9 7

Laidla 1.11 2.00 Zlal ¥y sy o uoaill Jaei| 6 8
A gl

diaidla 1.13 1.98 |  Alwgll aladia) s giay 4B s ud | 10 9

daidie 0.96 1.76 o gl dapan L gl alaiiad T 551 | 3| 10
Ao gia 0.44 2.57 Aalai) L gl aladied ;<)

—1.76 ) o L cagli @ dgluall claugadl of (5) ab) Jsaadl G

s Apaletl) Jilugh) asdiad ' e Gali Allg (1) o) 888 cels dua (3.68
18y Aadij Aoy (0.58 ) ibaa cibadly (3.68) il lus Jawgiag oyl
g bl o)y ccilyaial) lllall g ¢ Abiugh) aladind Lpaal cpm caga al
Jodsall agal) I sl aladiad ' o (el Allg (4) 88A1 450N Abual B
@hra dibadly (3.22) & olua bugia (LML daglall Juay) & AE (e
e chly clilal) of o g e ey 13y L dadine 4 <(0.98)
Logleall Jay) B Laga J Al aladiad b Aol gl Jilagh) aladiad)




aY 1 0l (£4) )
Juad) " lgualy (Aadiye daya o(8) ad) BALN ciely a8b AEY gyl B L AUl
@hra Giladly ((3.21 ) il olea bagia Cdilasl) om e Aaall gl
Lgoaild g aa Lgdliaey (Alaal) 5igal) aladiul A cldlall 48 e Jy 1y <(1.00)
Q) & Aalinl) cldfilly Jilugl) o LgBsd

Lo ¢ alaad) audill) acdy ag cAadipe dapn (1,4,8,2) il cply aid
Crad Craa dagl)l) AB RN il o ) ad Vag (Aaugia Aoy (9,5,7 ) cLidl cels
b Wil Aaal) L aladiul o AU qu il ¢l Al (ulaall B Ggadailly
Ol (SO sl B 48K Jilagh) asag ate ) gl oLl LS oo panl) 5
Apal) cldidlly Jilush sda o ee by Sl qups N dalay ogd g
i) A Jilagh) Giaaly Aypul) LIS b Brapd ) ABLAYL (lgaladiuy
kel 3 Lgale Ul

Gldlall cual 28 can 134y Adaddie o)y Cply 488 (3,10,6) cladl W
iy A plal Yo s BIY) Ao s B adis) | e pall Al dwalud) 558 e
cciagll Juagi ¥ Ay A3yl o OShaly llllal) zoaal o Jay 1y duaddda day
cllally aleall G Jo W diany A Ao duadedl) Jilugl Cidis e & Y O
Goiy Asll ool Gud " e gall lly Bpdlad) 3881 L Laladll sy Ml
Upagh) Lpady clidllal) @) Ao AT jdse \ag Ldadiie da)a ¢ Aluugl) aladial)
Ally AN §E8 [aly caldUall hse JSdy Aaglaal)l Juad clgaladiuly Lgisliy
(s bugiag Aaidie dajy Scdgll dapiaa Al aladia) of @ 1 Ao el
Ugll alasind Luan o qualy Juls L 1385 ¢(0,96) il o)bna iliadly (1,76)
couSal) (Gl gl juatids Y cAuanl) B dpaadl

i bma diladly (2,57 ) & olea bugien JSS Al oda cely Sy
L of coghl AN(1993) slall o J8 Lahn cldly dua daugia 45,4 (0,44)
CrsS A dliSy (Jilugh aladiuly zlily M) B qupail) Lilh A %83 Al
Guilly Jils) g Y Ly g9 sl Aala 59 Alia o cpgdil Y ((1994)
ahadl) e Ll o cash Al (Ye eV )Jsiasy ikl iy clgaladta) o

1.4



aY 1 0l (£4) )
B Galad) Ao (Y1) qulally Guaad) dufps @l Lady ccilalally Gpalnall Ay i)
Silgl) 7 Y Agdaal) dinl) agahaiy ¢ilaglly Al ilidSy (ugfaal

$ ) b gold |

: Lo A0 Y| dagh | LT pland o) syt | iy

ey 1y eyl 5 A Aglaad) Al iUl Apalenl) Jilugh) dpeaf s -1
Al A JY) ) saal)

Aaall (B Bagaaiall Sl b Lpaghail) Jilugh) ooy Bigaa Jalra ydgi quag 2
LA el Aifiaal) Gamadiy

Bale el lgale cldlall qupait ey il) bl b dpabiall 453 §5gaY) bg -3
alatl) ity Jilugl)

by dpagdanl) Jilugl aladialy U alpaia) cldlall qlus) Ao 585 -4
Aoy dulia

Jgisaay Jilugll Bale (unpdil Gaadiiall (il Al gas byl -5

IR



aY 1 0l (£4) )
181 b9 yakal

Lali B saniad) Jilugl aladiad A1 (2007 ) seaa (Jghusy cdana b o il —1
oituale Dl ol Gualdl) Ciall clih ool L Bliay)y Al Ja allga
B3 cpalatl) Lingloiiy galiall and (Al 408 (Apadla) Asalad)

Ot (b Lganly Apadail) Jilugl) aladiiadd adly (2011 ) g cqubally cabas (Gmaal) =2
ANy b Omalaal) Sl Agay e cOlpad) b lad) polad) Ciall Ll B alal) ) jia
A g Gasdalls bl asd) ccilafally oS Ao giial) Guddl) daals caghal)

Bypeall )3 ok cAgalaill dpaglatll Jilugl) g lily azanai ((2009) dpana 2aaa dlal) -1
VY Gles caaigilly il

590 cAgleal) Al (DUl Lpaadl] Jilugl) aladind Lgra saa (1993) s (iyall -2
cagre dlal) daly coulaill LaglgiSiy Jiluy and ccibaailly clllaal) G 4l byl
36-140a «al,)

Glrala b Ll Gl cpaliall galy Sl A adail) ((1999) agea lagd o lgaadl -3
Al A g llal) daals (ddjlia A ¢ AutAl) G glatl) Gudaa g

oAbl palaag ale jlile e maLdl ((2006) ) Lo cdana by sl ae () —4
R W

S ddhaiey daugiall Uajall pupte clalia) yaad (1993 ) Gaafll as  sldll -5
llaall G Al LS Bea cdpadadll Jilasl aladdaly gL o quall duaged)
23-150a pab )l cagru dllal) daala candail) LinglsiSis and ccilyanilly

oAkl cadil) Adite Agagdail) maliall (2004 ) add) 35 ¢ il —6

Aslaally 4gill) Aajal) B aglall ealeal uyuil) clalal) ((2005) Ao saaf colaliall =7
caglall (Aydag alna BT Agay o dpahadll LD aladic) Jlaa B cAgagaad) Al
grw dllal) deala abl ¢ icale Al

Lgilipdaty Lgiladati Lilista Ll cApuldll galiall (2005) tana iy lga canal) -8
calaal) (s lual) A8 (490

Glaaladly 4ol aldS B Aeal) Ll aladial adly ((2002) ciwgy Jal (pagdl -9
Ay gaad)

Ok (O KA I (Yhacadatl) Laglsis ) JAa (1998) Lélal) ae (Al -10

1RR



aY 1 0l (£4) )

ity 4y clallaal) anaa (2003) iy ¢ ladlly cdaaf caslad -11

daaly dpaadll Jilugll aladic) LiaglsiSs galin ((1995) Ll s taaa (Jghus —12
aadall Ayl @play)

iy Ay Laledl) DY) pladiu) cdlSda (1995) slle (gaially (LS (Y -13
Gllal daala Ay il) A8 Gyl s plias] ddaalyy dpagladll M8 aladind dds o
Qo) AN B gl cApul) S (gpully oundill (ulilly pghil Al (Cigiglly Juaid
.36-22 Lo ctand)

Gl lai¥y eS8 a8 dpaddadl) Jilugl) aladiad S5 (Y V1) LS5 JY —14
LAY of Anala (Al 406 Al OB (o Apaglatl) LY g

Al A Vb ocalal) adedl) Jale B Apadl ARl ea (2007) @ plia -15

.okl

- Bockman, Mary (2003) challenge for communication Technology ,
communication Research 31, 251 — 276.

- - Mecknes, Jhon, ( 2002) Some exploration in initial interaction and

beyond ; Toward a developmental theorgy of interpersonal
,communications, Human communication Resarch, 1,90-105.

- Quinn,j (1994) connecting Education and practice in an-Instractional
Design Graduate program,Educational Tchnology Development, 42(3)
71-82&Research.

)Y



aY 1 0l (£4) )

The importance of designing and using learning aids in the
colleges of the University of Dammam from the perspective of

practical training students
By Prof. Qutna Ahmed Hazaa Al-Mestareehi & Dr. Amal Ali
University of Dammam, college of Arts and science in Al-Khafji, Kingdom of
the Saudi Arabia,1434-1435

The study aims to explain the importance of learning aids in the learning
process and the importance of designing and using them by fourth year
students in practical training in the following colleges: the arts and science
college in AlKhafji, the education college in HafrAlBatn, the education
college in AlJubail and the arts and science college in Noa'ryya.
The following questions were answered:
What is the importance of learning aids in the learning process?
What is the importance of learning aids for the fourth year education
fstudents in the training period
To what extend the fourth year students are able to design learning aids?
To what extend the fourth year students use the learning aids in the
teaching process?
The sample was 230 students selected randomly from the fourth year
education students who undertook the training in 1433-1434. The sample
was divided as follows: 74 students from the arts and science college
Alkafji, 65 students from arts and science college in Noa'ryya, and 19
students from the education college for the literary departments in
HafrAlBatn and 72 students from the education college in AlJubail.
This study was shown the following results; the first question: the answer
was integrated into this study through reflecting the importance of learning
aids in general.
The second question;What is the importance of learning aids in the learning
process?
To answer this question the means of every paragraph was calculated for
every paragraph and for all and the results were so high. The means was
4,65 and the deviance was 0,36
The third question:To what extend the fourth year students are able to
design learning aids?
To answer this question, the means was used and the deviance reflected
that. The total mean was 2,69 with a deviance exceeded 0.49
The fourth question: To what extend the fourth year students use the
learning aids in the teaching process?
To answer this question, the means and the deviances were calculated for
every paragraph and all paragraphs and the results were also medium .The
total means was 2.57 with a deviance equals to 0.44
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Title : The effectiveness of a Metamemory Program Using Multimedia in
Improving the Phonological Working Memory and Cognitive Flexibility of
Female Students with Attention Deficit Hyperactivity.

Abstract: This study aims to explore The effectiveness of a Metamemory
Program Using Multimedia in Improving the Phonological Working
Memory and Cognitive Flexibility of Female Students with Attention
Deficit Hyperactivity. It also attempts to identify the continuity of its effect
on the Female Students with Attention Deficit Hyperactivity a month after
the post measurement. The two researchers have applied the semi-
experimental approach to a sample of 8 primary stage Female Students
with Attention Deficit Hyperactivity, whose ages range from 7 to 11 years,
with an average of (11, 51) and a standard deviation (0, 229); and whose
rate of intelligence ranges from 104 to 109, with an average of (106, 75)
and a standard deviation (1.832). The two researchers have used the
following tools:(Arab Stanford Beinei Measure of Intelligence, arabicized
by Hannoura, 2001; the Phonological Working Memory Test, and the
Cognitive Flexibility Test, prepared by the two researchers). The training
program involves 20 sessions, three sessions per week, 50 minutes for each
session. To check the findings and verify the validity of the hypotheses,
Manwhitney's Test and Welcokson's Test were used. The findings reveal
statistical differences between the students’ grades of the experimental and
control groups regarding their performance on the Phonological Working
Memory Test, the cognitive Flexibility Test, and the post measurement
total grade in favor of the experimental group. They also reveal no
statistical differences between the grades of the experimental group
regarding their performance on the Phonological Working Memory Test,
the cognitive Flexibility Test, and the post and successive measurement
total grade.

English Keywords: Metamemory, Multimedia, Phonological Working
Memory, Cognitive Flexibility, Attention Deficit Hyperactivity.
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Summary

This research is aiming to identify the differences in multiple intelligences
among the students of the preparation year in the scientific and humanity
branches in the preparatory year at the University of Taif. To achieve this
goal, the two researchers established criteria of multiple intelligences and
applied them on a selected group as a sample of research that consists of(
690) students (male and female) in both branches in Taif City.( 340) of
them are males while( 350) of the selected group were female.( 300) of the
students in the scientific branch while there were( 390) from the
humanities branch. So to explore the differences between the multiple
intelligences based on variables such as majors and gender. After the
results of statistical analysis, the research explored the existences of
differences between the two branches in the area of intelligence,
movements, location, language ,social and personality to the advantage of
students in the humanity branch. Meanwhile, the differences were clear to
the advantage of the students in the scientific branch in terms of
intelligence logic mathematical and natural intelligence. There was no
difference between them in terms of musical intelligence. As the results
showed, there were differences between male and female in terms of
musical intelligence and personality, and natural intelligence to the
advantage of males. At the same time, the differences were clear to the
advantage of females in terms of language and location and movement
intelligence. There were no significant differences between them in logic
mathematical and social intelligence.

Key words: Multiple intelligence, differences, preparatory year
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Enhancing EFL At-risk Students’ Meta-motivational Self-
regulation: Immediate and Delayed Impact on Their Strategy Use
and Academic Achievement

ABSTRACT

Self-regulated language learning-- referring to language
learners’ awareness and self-management of their own learning
behaviors -- has been the target of research on language education
lately. Yet, most language research endeavors and instructional
interventions  heretofore have focused on cognitive and
metacognitive self-regulation with very scanty empirical focus on
(meta-) motivational self-regulation. The issue gains particular
impetus with at-risk EFL students whose lack of motivation is often
misinterpreted as lack of ability. The current study investigated the
immediate and delayed impact of enhancing EFL at-risk students’
meta-motivational self-regulation on their language strategy use and
academic achievement. Sixty seven at-risk EFL students in Abu
Dhabi University, the United Arab Emirates, took part in this study.
They were randomly assigned to an experimental group or a control
group condition. Their language strategy use was assessed via an
inventory developed and validated by the researcher, whereas their
cumulative grade point averages (CGPAs) were used for tapping
their academic achievement. Results of the study indicated that the
experimental group students who received the suggested
instructional intervention outperformed their control peers in both
language strategy use and academic achievement. Details of the
instructional intervention, assessment instruments, and the results of
the study are discussed along with recommendations for language
instruction and suggestions for further research.

KEYWORDS: metamotivational self-regulation, at-risk EFL
students
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1. INTRODUCTION

Research on meta-motivation has gained momentum in
educational settings over the last few years due to the spirited
interest in learner autonomy, student-centeredness, and self-
regulated learning. Originally, “meta-motivation” was first used by
Maslow (1970, cited in Daniels, 2005) to refer to the motivation of
people who are self-actualized, self-transcendent, and driven by
innate forces beyond the scope of their basic needs to reach their full
potential. Those individuals represent the highest level in Maslow’s
pyramid of needs. The emergence of self-regulated learning models
led to the re-conceptualization of “meta-motivation” in terms of
“individuals’ awareness of and control over the factors that energize
and direct their learning towards the achievement of own goals”
(Wolters, 2003: 190). Meta-motivational self-regulation, in turn, has
been used to refer to “individuals’ knowledge, monitoring, and
active management of their motivation and motivational processing”
(Wolters, 2011: 256) or “the dynamic deployment of resources and
tactics to increase students’ ability to understand and regulate their
own motivation” (Du Boulay et al, 2010: 212).

Besides its significance for language learners in general, meta-
motivational self-regulation is of particular significance for language
underachievers, slow learners, and the rest of those learners often
characterized as at-risk. Their lack of motivation is sometimes
conflated with lack of ability leading more often to a cycle of failure
and depression in language learning settings. Motivation literature
carries evidence that those students suffer motivational deficits that
negatively affect various aspects of their learning. They are more
likely to be progressively less engaged academically, leading, in turn,
to poor academic performance and underachievement (Zental &
Lee, 2012).

The negative effects of motivational deficits, as Siegle and
McCoach (2006) argue, are not limited to underachievers and at-risk
students, but can extend to normal or even high-achieving students,
who are not normally considered at-risk for academic failure, and
make them perform below their potentials. Empirical research also
indicates that motivational factors can be better predictors of
achievement than ability because they are more likely to determine
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how students use their skills and knowledge in learning settings
(McCoach & Siegle, 2001; Stolp & Zubrucky, 2009). Likewise, they
can override deficiencies in one’s language aptitude and learning
conditions (Dornyie, 2000). Enhancing the metamotivational self-
regulatory skills of at-risk language learners might help unleash
their potential abilities and improve their functioning in language
settings, an area that has not received due attention in self-regulated
language learning literature.

1.1 Self-regulated learning

Heated interest in self-regulated learning has mounted since
the term was coined by Zimmerman in 1990s. As defined by Schunk
and Zimmerman (1998), self-regulated learning is “the process
whereby students activate and sustain cognitions, behaviors, and
affects, which are systematically oriented toward attainment of their
goals” (P.309). Pertinent literature indicates that students are more
effective when they take a purposeful role in their own learning
(Pintrich, 2000; Schunk, 2001; Zimmerman, 2000) and that self-
regulated learners have high levels of knowledge about different
learning strategies and have the ability to select, monitor, and
regulate their use of strategies when engaged in academic tasks
(Wolters, 2003). Empirical evidence has related the enhancement of
self-regulated learning to better gains in various aspects of language
learning such as improved students’ learning performance (Cheng,
2011), enhanced reading comprehension and increased reading
engagement (Ammar, 2004), higher level literacy skills and critical
thinking ( Howard et al., 2001; Berry, 2002), and overall academic
achievement (Schunk, 2001).

This heated interest in self-regulation brought about a
number of models of self-regulated learning, all focusing on
enhancing students’ control over their learning for better attainment
of own goals — albeit disagreement on factors involved. The first of
these is Zimmerman and Colleagues’ Social-Cognitive Model
(Zimmerman, Bonner & Kovach, 1996). It is a cyclical model
comprising four correlated processes; namely, self-evaluation and
monitoring, goal setting and strategic planning, strategy
Implementation and monitoring, and strategic outcome monitoring.
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In “self-evaluation and monitoring”, students evaluate their self-
efficacy and assess current learning progress based on their record
of past learning performances and outcomes. “Goal setting and
strategic planning” involves analysis of learning tasks, setting
specific goals, creating learning plans and refining learning
strategies. In “strategy implementation monitoring”, students
employ specific strategies in their learning according to their
learning plans and monitor their accuracy in implementing these
specific strategies. The last phase is strategic outcome monitoring, in
which students judge their personal effectiveness based on their
learning performances and actual strategic processes.

Pintrich (1999, 2000) expanded the socio-cognitive model of
Zimmerman and Colleagues to include three areas of regulation;
namely, cognition, motivation, and environment. He believes that
students are not only able to self-regulate their cognitive learning
strategies but can as well manage resources operating and
controlling the environment. Consequently, Pintrich (2000)
redefined self-regulated learning as “an active, constructive process
whereby learners set goals for their learning and then attempt to
monitor, regulate, and control their cognition, motivation, and
behavior guided and constrained by their goals and the contextual
features in the environment” (P. 453). The proposed model consists
of three distinct phases of self-regulation, including (a) forethought
and planning; (b) performance monitoring and control; and (c) self-
reflection and attribution. These phases apply to three areas of
regulation; namely, cognition, motivation, and context (Pintrich &
Zusho, 2002).

Boekaerts’ model of self-regulated learning (1999) classifies the
functions of self-regulation into two categories, each representing a
type of prior knowledge. The first category pertains to self-
regulation of cognition and is sub-classified into content knowledge,
cognitive strategies, and regulatory strategies. The second concerns
self-regulation of motivation and is, as well, subdivided into
motivational beliefs, motivational strategies, and regulatory
strategies. In his three-layered model, Boekaerts views self-
regulation as involving a “series of reciprocally related cognitive and
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motivational processes operating together on the different
components of the information processing system” (P. 447). The
innermost layer concerns students’ regulation of different cognitive
strategies based on learning materials and objectives. The middle
layer pertains to regulation of the learning process via employing
strategies such as planning, monitoring, assessing and correcting in
order to direct learning endeavors. The outermost layer involves
motivation control, willingness control, and allocation of resources.
Boekaerts sees that self-regulated learners can regulate their
strategies or behaviors according to their intrinsic feedback, while
non-self-regulated learners deal with new information depending on
extrinsic regulation.

1.2 Metamotivational Self-regulation

Although the initial assumptions and conceptualizations of
self-regulated learning, as discussed in the above review, focused on
the regulation of both cognition and motivation, most past research
in this regard, as Dornyie (2000) concluded, “has focused on
students’ knowledge and control of cognitive and metacognitive
strategies with little emphasis on motivational self-regulation or
metamotivational skills” (P. 535). This in turn fueled calls by
educators and researchers to include motivational and meta-
motivational aspects in self-regulated learning models on the premise
that these two components are interrelated and are more likely to
reciprocally reinforce one another. For example, Du Boulay et al.
(2010) expressed a need to “interweave the motivational and
affective with cognitive and metacognitive tactics in educational
systems to produce expert behaviors” (P. 198). In language learning
settings, a call has been voiced by Oxford and Burry-Stock (1995)
that researchers and educators must reconceptualize L2 learning
strategies to include the motivational and affective sides of learning
along with the intellectual sides. Similar calls have been echoed by
many educators and researchers in various learning contexts
(Dornyie, 2005; Meyer &Tuner, 2006; D’Mello et al., 2008; Desselle,
2009; Theys & Desselle, 2013; Hall & Goetz, 2013).
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A possible reason for under-emphasizing metamotivational
factors in self-regulated learning lies in the definitional fuzziness and
componential structure of motivation in addition to the disciplinary
and contextual differences affecting motivational processing. For
example, in positivist theories, often referred to as drive-reduction
theories, motivation is defined in terms of human needs, be they
biological, physical, intellectual, or spiritual, which cause tension
that has to be released. Maslow’s pyramid of needs (cited in Daniels,
2005) and Atikson’s achievement motivation (cited in Williams &
Burden, 1997) are examples of such theories.

Cognitive theorists, on the other hand, define motivation in
terms of individuals’ choices in making decisions about their own
actions as opposed to being at the mercy of external forces over
which they have no control. They attempt to explain outcomes such
as students’ choice of activities, the intensity of their effort or the
level of their cognitive engagement within those activities (Wolters,
2003). Emphasis has been directed to such motivational constructs as
task value, expectancy of success, self-efficacy beliefs (Wigfield &
Eccles, 2002; Pintrich, 2003; Schunk et al, 2008; Stolp & Zubrucky,
2009), goal setting and goal orientations (Locke & Latham, 2002;
Pagliaro, 2002; Boekaerts, De Koning & Vedder, 2006), task
motivation (Kanfer & Acherman, 2004)), and attributions (Weiner,
1986; Williams & Burden, 1997; Dornyie, 2003).

The motivational picture in foreign language settings seems
more blurred as the existing models of language motivation are
inadequate for explaining and regulating students’ motivational
processing. For example, Gardner’s model (1985, 2000) sees
motivation as a combination of “effort” and “desire” to achieve the
goals of learning the target language in addition to “favorable
attitudes” towards learning that language. Two types of motivation
are included here: instrumental motivation, referring to functional
reasons for learning a given foreign language, and integrative
motivation, referring to learners’ desire to communicate or integrate
with members of the target language. Gardner (2000) coined the
term “integrativeness” to refer to interest in learning a foreign
language in order to become closer to the L2 community. The model
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does not provide enough clues on motivational processing and how
one can regulate or control his motivational states.

Schumann’s acculturation model (cited in Johnson, 2001)
carries a similar view regarding the functions of target language that
have a direct bearing on one’s motivation to learn and achieve. He
distinguishes between communicative and integrative functions of
language learning with the former referring to students learning the
target language to the level that enables them to perform simple
“transactions of information” and the latter referring to learners’
desire to “acculturate” —become part of the target language culture.
Schumann sees that EFL students’ motivation depends on the degree
to which they wish to acculturate to the foreign language society.
Learners with stronger desire to acculturate are more likely to
develop higher levels of motivation to study and perform better in
FL learning and thus exhibit less fossilization in foreign language
settings. It should be stressed here that these models of motivation
propose constructs that are different from the ones prevailing in
mainstream motivation literature and are less likely to develop into
self-regulatory mechanisms of language motivational processing.

The emergence of the process approach to motivation offered
a fruitful way to interpreting and integrating these manifold
motivational constructs into one temporal framework and thus laid
the basis for motivational regulation. Dornyie and Otto’s (1998)
model, originally developed within the field of second language
education, is an example of this approach. In addition to emphasis
on the choice motivation much studied in past research, Dornyie and
Otto emphasized the volitional motivation associated with long-
lasting educational goals such as mastering languages.

The first phase of the model focuses on “choice motivation”
including goal setting, intention formation, and the initiation of
intention enactment. In the second phase, “choice motivation” is
replaced by “executive motivation” whereby emphasis shifts from
deliberations and decision making to the implementation of action.
This encompasses three basic processes, including sub-task
generation and implementation, a complex ongoing appraisal
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process, and the application of a variety of action control
mechanisms.

The post-actional phase begins after the action has been
terminated or it can take place if the action is interrupted for a long
period. The main processes during this phase include evaluating the
accomplished action outcome and contemplating possible inferences
to be drawn for future actions. During this phase, the student
compares the initial expectancies and plans of action to how they
turned out in reality and forms causal attributions about the extent
the intended goal has been achieved (Dornyei & Otto, 1998; Dornyei,
2000).

In counseling psychology and psychotherapeutic settings,
another significant line of research on metamotivational regulation
has been initiated. Unlike the above-mentioned models and
approaches that focus mostly on intrinsic motivation, this line of
research focuses on the regulation of extrinsically motivated
behaviors. Two significant theories have emerged in this regard,
including self-determination theory (SDT) and reversal theory (RT).
The former builds on the idea of transforming externally regulated
behavior into internally regulated one. According to Gagne and Deci
(2005:334-335), this includes three different processes: introjection,
identification, and integration. Introjected regulation is the
regulation that has been taken in by a person but has not been
accepted as his or her own. Here, the regulation is within the person
but is a relatively controlled form of extrinsic motivation.

In identified regulation, people identify with the value of a
behavior for their own selected goals, and thus feel greater freedom
and volition because the behavior is more congruent with their
personal goals and identities. In integrated regulation people have a
full sense that the behavior is an integral part of who they are, that it
emanates from their sense of self, and is thus self-determined.
Integrated regulation represents the most developmentally advanced
form of extrinsic motivation, and shares some qualities of the other
type of autonomous motivation; namely, intrinsic motivation (albeit
it does not turn into intrinsic motivation).
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While other theories of external and internal motivation view
regulation as a dichotomy, self-determination theory posits a
controlled-to-autonomous continuum to describe the degree to which
an external regulation has been internalized. It posits a self-
determination continuum ranging from amotivation, which is wholly
lacking in self-determination, to intrinsic motivation, which is
invariantly self-determined. Between amotivation and intrinsic
motivation are the four types of extrinsic motivation, with external
being the most controlled and Introjected, identified, and integrated
regulation being the progressively more self-determined types.

The Reversal Theory of meta-motivational regulation, on the
other hand, focuses on ways and techniques of manipulating
individuals’ “motivational states” (Apter, 2007; Desselle, & Apter,
2013; Apter, 2013). It views human experience as structurally
organized into meta-motivational domains, each consisting of two
opposite values or motives so that only one of each pair can be
experienced in any given moment (Apter, 2007). So far four domains
have been identified, including ends-means, rules, transactions, and
relationships (Desselle, & Apter, 2013; Apter, 2013).

The two states in the means-ends domain are called telic
(serious) and para-telic (playful) and refer to whether one is
motivated by achievement and future goals, or the enjoyment of the
process in the moment. The “rules” domain includes two states
called “conforming” and “rebellious”, referring to whether one
enjoys operating within rules and expectations, or wishes to be free
and pushes against these structures. The “Transactions” domain
includes two states called “mastery” and “sympathy”, referring to
whether one is motivated by transacting power and control, or by
care and compassion. The fourth domain, “relationships”, includes
two states called autic (self) and alloic (other), referring to whether
one is motivated by self-interests (personal accountability and
responsibility) or by the interest of others (altruism and
transcendence).

The key word in the Reversal Theory is “motivational states”
(compared to traits in other motivational theories). Looking at
motivation as a state gives a sounder basis for motivational
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processing and thus motivational self-regulation. Motivating
learners requires that teachers avail rich classroom environments in
which learners can experience and manipulate different motivational
states. Quoting Apter’s (2005) words, “the productive advising
environment is one characterized by ‘meta-motivational richness’,
referring to an environment in which all eight states and their
satisfactions are available so that students find satisfaction in
whatever state of mind they happen to be experiencing™ (P. 37).
Demotivated learners can be trained in self-regulating their
motivation by inducing reversals between pairs of motivational
states based on the learning conditions and the requirements of the
learning tasks/activities. Several techniques have been proposed to
induce reversals including (1) direction situational change, special
displays, reframing, simulation, self-conditioning, and imaging (Kerr
& Tacon, 2000; Apter, 2001; Ellis, 2008; Reese & Apter, 2011).

1.3 Need for integration

It is clear from the literature surveyed above that there is a
need for integrating these lines of research and instructional
interventions in normal classroom settings. Although research on
meta-motivational reversals and self-determination has retriggered
interest in metamotivational regulation, it is still in its infancy with
most interventions being confined to clinical and psychotherapeutic
settings or/and still focusing on the identification, measurement, or
correlational investigation of motivational states/components.
Regulating these motivational states in normal classroom settings
with large groups of learners is still an under-researched area
heretofore.

Moreover, as stated by Wolters (2011), the use of motivational
strategies varies as a function of academic tasks, contexts, and
content fields. Unlike other disciplines or fields of study, foreign
language learning is not context-general or socio-culturally neutral,
which in turn necessitates that motivational regulation be studied
within the cultural norms and actual practices of these contexts.
Most importantly, as indicated in the literature surveyed above, a
growing discontent has been voiced by many researchers and
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educators that the two most basic components of self-regulated
learning, meta-motivation and metacognition, have heretofore been
studied in isolation from one another.

To this end, the current study attempts to integrate these two
components, metamotivation and metacognition, in one instructional
intervention and studying the immediate and delayed impact on EFL
at-risk students’ strategy use and academic achievement. Four
research questions are handled:

« Is there any immediate impact of metamotivational self-regulation
on at-risk EFL students’ language learning strategy use?

« Is there any immediate impact of metamotivational self-regulation
on at-risk EFL students’ academic achievement?

« Isthere any delayed impact of metamotivational self-regulation on
at-risk EFL students’ language learning strategy use?

» Isthere any delayed impact of metamotivational self-regulation on
at-risk EFL students’ and academic achievement?

2. METHOD
2.1 Participants

The study is interested in at-risk language learners, those
exhibiting underachievement in language learning settings, having
poor academic standing, and showing less likelihood of functioning
properly in language situations. The Participants of the study were
67 at-risk EFL students on Alain campus of Abu Dhabi University,
(ADU), UAE. According to ADU policy, at risk-students are the ones
with poor academic standing and CGPAs below 2.5 (out of 4). Those
students were not allowed to take the regular course load as others
did (12-18 CHs per semester) and were forced to repeat courses with
letter grades lower than “C”. Due to repeated failure and inability to
improve academic standing, some at-risk students were often
dismissed from the university. The Participants of the study were all
female students as the BA-in-English program in ADU admits
female applicants only. As ADU is an international language
learning context, the sample of the study included students from
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different countries such as Emirates, Sultanate of Oman, Jordan,
Lebanon, Egypt, Syria, India, Iran, Sudan, Somalia, and Pakistan.

2.2 Design of the Study

The quasi-experimental design was employed in this instructional
intervention. Students were randomly assigned to an experimental
group (N= 34) or a control group ((N = 33). The control group
students received metacognitive self-regulation procedures while the
experimental group students received meta-motivational self-
regulation in addition to the metacognitive self-regulation
component. By the end of instructional intervention, both groups
were post-assessed twice: once right after the conclusion of the
instructional intervention to judge its immediate impact and another
time six months later to investigate the delayed impact of the
intervention. The post-assessments focused on two variables,
including language learning strategy use and academic achievement.
While students’ academic achievement was assessed using their
Cumulative Grade Point Averages (CGPAs), a Learning Strategies
Inventory (LSI) was developed to assess their ability to deploy
learning strategies in foreign language education settings.

2.3 Instrumentation

Language strategy use was assessed through a Language
Learning Strategy Inventory (LLSI). Development of this inventory
was based Pintrich and Colleagues’ (1991) Motivated Strategies for
Learning Questionnaire (MSLQ) and Oxford’s (1995) Strategy
Inventory for Language Learning (SILL). The preliminary
inventory included 55 Likert scale type items with 5-point rating
ranging from Totally Agree (5) to Totally Disagree (1) to statements
describing learning strategies commonly used in foreign/second
language learning contexts. It was validated on 258 EFL students at
the tertiary level to test it factorial structure and item loadings. A
confirmatory factor analysis with principal component and Varimox
rotation was performed to decide on the interrelationships among
items and their corresponding factors. Eigen values of >1 and item
loading minimum of (0.5) were used as criteria for the factor
analysis. Items that loaded on more than one factor or that had
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loadings less than (0.5) were removed and the matrix was
recalculated. As a result, 15 items were removed from the
preliminary form of the inventory.

Thus, the final form of the Language Learning Strategies
Inventory included 40 items classified under seven pivots of learning
strategies. The first four pivots (5 items each) pertain to cognitive
learning strategies that are deployable for handling the object level
of language learning, encompassing rehearsal, organization,
elaboration, and critical thinking. The fifth pivot, meta-cognitive
strategies (6 items), includes strategies aiming at controlling,
guiding, and orchestrating cognitive strategies. The sixth pivot,
social strategies (7 items), includes strategies dealing with getting
involved and contributing to effective group dynamics. The seventh
pivot (7 items) includes affective strategies pertaining to self-
encouragement, self-reward, and lowering anxiety in foreign
language learning situations.

2.4 Training procedures

In an instructional intervention that lasted for four months in the
second semester of the academic year 2009-2010, the participants
were randomly assigned to an experimental group or a control
group condition. The control group students received training in
metacognitive self-regulation following the stages of self-regulatory
skills suggested by Pintrich (2000). These included metacognitive
activation and planning, metacognitive monitoring and control, and
metacognitive reflection and attribution. Students received training
in a wide array of cognitive strategies including rehearsal,
organization, elaboration, and critical thinking.

While the control group students received training in
metacognitive self-regulation procedures only as outlined above, the
experimental group students received similar metacognitive self-
regulation training in addition to training in metamotivational self-
regulation. The metamotivational self-regulation intervention
focused on three basic phases, including motivational activation and
planning, motivational monitoring and control, and motivational
reflection and attribution.
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The first phase, motivational activation and planning, focused
on goal setting and goal orientation adoption, use of self-
enhancement mechanisms such as positive self-talk, goal-oriented
self-talk, adaptive self-efficacy judgments, and self-consequation
techniques. The second phase, motivational monitoring and control,
focused on helping students monitor their metamotivational states
and adapt them to the learning conditions and the requirements of
language tasks at hand. This included training them in task-
decomposition and proximal goal setting, environment structuring,
emotion regulation, metamotivational reversal mechanisms, and
motivational monitoring via motivational logs. The third phase,
motivational reflection and attribution, focused on training students
In using attributional control strategies, motivational reflection, and
further motivational planning.

The instructional intervention included both group sessions
and individualized instruction/counseling sessions. Group sessions
focused on providing learners with background knowledge about the
motivational components, processes, and strategies under
consideration. The individualized sessions focused on differentiating
treatments based on individual needs and motivational
states/profiles of the participants.

Individual students were asked to keep reflective logs
describing their motivational states on a daily basis to see whether
these states were productive or counterproductive. They were then
guided to work out ways to reverse unproductive motivational states
into productive ones based on the principles of the Reversal Theory
(Apter, 2013). Individual sessions with the instructor were scheduled
for follow-up and counseling. These focused on negotiating
alternative action sequences with individual students in case
disparity existed between the desired outcomes and the currently
followed action sequences.

3. RESULTS

Upon conclusion of the instructional intervention, students in
both groups were post-tested twice. The first was right after the
conclusion of the intervention to decide on its immediate impact on
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at-risk students’ language strategy use and academic achievement
and the other was six months later (by the end of the subsequent
semester) to study its delayed impact. Students’ scores on the
immediate and the delayed post-assessments of these two variables
were statistically treated using the Statistical Package for Social
Sciences (SPSS, Version 19) as detailed below.

3.1 Immediate impact

For answering the first two questions regarding the immediate
impact of enhancing metamotivational self-regulation of at-risk EFL
students on their language strategy use and academic achievement,
the mean scores of the experimental group students who received
training in meta-motivational self-regulation along with meta-
cognitive self-regulation were compared to those of the control group
students who received training in metacognitive self-regulation only.
ANOVA procedures were used to test differences between mean
scores. Details about the immediate impact of the instructional
intervention on students’ language strategy use are outlined in Table

(1).
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Table (1): ANOVA results of the immediate post-assessment of the

students’ language strategy use

95% Confidence Interval

Mean Sum of df Mean F-value for Mean
scores  Squares Square
Lower Upper
Bound Bound
Between
Groups 57640 2745 1 2745  23.855 3.6357 3.8922
Within
Groups 3.3591 7.480 65 115 3.2501 3.4681
Total 3.5646 10.225 66 3.4685 3.6606

As indicated by data in the above-table, enhancing the
metamotivational self-regulation of at-risk EFL students led to
better gains in the immediate post-assessment of their ability to
deploy various types of strategies in language learning settings. As
shown by ANOVA results, a statistically significant difference does
exist between mean scores of the experimental group students and
their control group peers in their language strategy use {F (1, 65) =
23.855, P < .01}. This significant statistical difference is in favor of
the experimental group students who received training in
metamotivational self-regulation along with metacognitive self-
regulation.

The experimental group students outperformed their control
peers in using language learning strategies along the seven pivots of
the strategy inventory. As their responses to items of the inventory
indicate they showed more skillfulness in deploying a wide array of
strategies whether at the object level or the meta-level of language
processing. At the object level of processing, they showed more
skillfulness in rehearsing and recalling language content, organizing
this content in more meaningful ways, expanding and extending
studied content to subsequent language learning tasks, and handling
language tasks with a more critical eye.
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Moreover, they showed more skillfulness in monitoring,
coordinating, and orchestrating these object level strategies —
rehearsal, organization, elaboration, and critical thinking—via
activating metacognitive monitoring, control, and reflection
mechanisms. More importantly, as their responses to items of the
inventory indicate, they showed more skillfulness in deploying a
wide array of social and affective strategies in language learning
settings. They outperformed their control peers in getting involved in
social interactions using the target language and in contributing
more effectively to group dynamics. As well, they showed more
skillfulness in lowering their anxiety in language settings, self-
encouraging when facing difficulties, and reinforcing successful
learning via self-reward mechanisms.

As well, enhancing the at-risk EFL students' metamotivational
self-regulatory skills seems to have had an immediate impact on
their academic achievement in foreign language learning settings.
Table (2) outlines results of the ANOVA study of the differences
between mean scores of the experimental group students and their
control peers.

Table (2): ANOVA results of the immediate post-assessment of the students’
academic achievement

95% Confidence

Mean Sum of df Mean F- | Sig. | Interval for
scores Squares Square | value Mean
Lower | Upper
Bound | Bound
Between | 1 9903 | 1.333 1 | 1333 |37.457.000 1.9229 2.0577
Groups
WIthin | 5 5704 | 2313 | 65 | .036 22073 | 23376
Groups
Total 2.1293 3.646 66 2.0719 | 2.1866

As indicated by data in Table (2), higher gains in academic
achievement have been attained by the at-risk EFL students as a
result of enhancing their meta-motivational self-regulation. The
experimental group students achieved higher than their control
peers in terms of their cumulative grade point averages (CGPASs). As
shown by ANOVA results, a statistically significant difference does
exist between mean scores of the two groups in their overall
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academic achievement in language classes {F (1, 66) = 37.457, P <
.01}. This significant statistical difference is in favor of the
experimental group students who received training in
metamotivational self-regulation along with metacognitive self-
regulation. This in turn indicates that metacognitive self-regulation
is not enough by itself to enhance students' overall academic
achievement in language settings. Pairing metacognitive self-
regulation with self-regulation of metamotivational states and
processes is more likely to bring about higher levels of academic
achievement.

3.2 Delayed Impact

Six months after the conclusion of the instructional intervention (by
the end of the subsequent semester), both groups were post-assessed
again to decide on the delayed impact of metamotivational self-
regulation on their leaning strategy use and academic achievement.
Results about the delayed impact of the intervention on language
learning strategy use are tabulated in Table (2).

Table (3): ANOVA results of the delayed post-assessment of the students’
language strategy use

95% Confidence
Mean Sumof df Mean F S Int(ﬁ;\é::]for
scores  Squares Square value ig
Lower Upper
Bound Bound
Between .0
Groups 0
3.7640 4.415 1 4415 51811 0 3.6357 3.8922
Within Groups  3.3591 5539 65 .085 3.2501 3.4681
Total 3.5646 9.955 66 3.4685 3.6606

As indicated by data in the above-table, enhancing the
metamotivational self-regulation of at-risk EFL students led to
better gains in the delayed post-assessment of both their language
strategy use and academic achievement. As shown by ANOVA
results, a statistically significant difference does exist between mean
scores of the two aroups on the delaved post-assessment of their
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language learning strategy use {F (1, 65) = 51.811, P< .01} favoring
the experimental group students. The experimental group students
outperformed their control peers in utilizing these strategies in
language learning settings. These differences cover the seven pivots
of the strategy inventory including rehearsal, organization,
elaboration, critical thinking, metacognitive, social, and affective
strategies.

As the delayed impact is concerned with the long-term effects
and the transfer of learning, it seems that strategy deployment and
transferability to subsequent learning experiences need a sort of
driving force to energize leaners and make them persist and exert
effort in language situations. The experimental group students’
experience in metamotivational self-regulation seems to have
enhanced their (meta)cognitive functioning and thus helped transfer
the learnt skills/strategies to subsequent language use situations.
More importantly, it seems that they became better manipulators of
their motivational states in the sense used in the Reversal Theory
and thus managed to maintain higher levels of motivation and
perseverance necessary for better functioning in subsequent
language situations.

Likewise, enhancing EFL at-risk students’ metamotivational
self-regulation had a delayed impact on their overall academic
achievement in language classes measured in terms of their
cumulative grade point averages (CGPAs). ANOVA results are
shown in Table (4).

Table (4): ANOVA results of the delayed post-assessment of the students’
academic achievement

95% Confidence
Mean Sumof df Mean F Sig. Interval for
scores Squares Square value Mean

Lower Upper
Bound Bound

Between 19903 1841 1 1841 55950 .000 1.9229 2.0577
Groups

Within Groups 2.2724 2138 65 .033 2.2073 2.3376
Total 21293 3.979 66 2.0719 2.1866
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As indicated by ANOVA results, a statistically significant
difference between mean scores of the two groups does exist {F (1,
66) = 55.950, P < .01}. This statistically significant difference is in
favor of the experimental group students who received training in
metamotivational self-regulation along with metacognitive self-
regulation. They were able to achieve higher gains in language
learning settings. Contrariwise, the control group students who did
not receive training in metamotivational self-regulation seem to have
lost their drive gradually and become subsumed in their less
adaptive motivational frameworks. These maladaptive motivational
frameworks and counterproductive metamotivational states seem to
have negatively affected their overall academic achievement.

Their academic achievement as well as their language learning
strategy use seem to have fossilized at the training exit level and have
not witnessed much improvement during the time interval between
the immediate post-assessment and the delayed post-assessment of
their language learning strategy use and academic achievement.
Metamotivational self-regulation training seems to have impacted
these strategies more effectively through enhancing students’
willingness to exert more effort and show more persistence in their
striving, something that metacognitive regulation alone seems less
likely to develop.

4. DISCUSSION

Results of the current study carry evidence regarding the
significant impact that metamotivational self-regulation is likely to
have on the at-risk students’ functioning in language settings. It
seems that these learners suffered motivational deficits that affected
negatively their academic performance and their ability to deploy
and maintain different types of learning strategies needed for
effective foreign language learning. Rectifying their motivational
dysfunction resulted in better deployment of not only cognitive and
metacognitive strategies, but also other types of strategies deemed
instrumental for language learning such as the social and affective
strategies. These two types of strategies are of critical significance
for foreign language learning that, unlike other disciplines or fields
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of study, depends heavily on using language in social contexts. This is
consistent with research literature showing significant relationships
between students’ use of these language learning strategies and
higher language proficiency as well as enhanced language learning
(Lee, 2010).

It is also clear from the results of the study that a merely
cognitive or metacognitive approach to self-regulation is not
adequate for unleashing students’ full potentials and helping them
overcome their underachievement and dysfunction in educational
settings. The experimental group students who integrated
metamotivational and metacognitive regulation outperformed their
control peers who depended only on metacognitive self-regulation.

These results provide empirical support to recent calls in self-
regulated learning literature for better integration of
metamotivational and metacognitive components to induce more
effective learning environments (Wolters, 2003; Zhang & Tai, 2004;
Meyer & Tuner, 2006; Desselle, 2009; Theys & Desselle, 2013).
Metacognitive self-regulation is not adequate by itself to establish
such environments. Interweaving metacognitive and
metamotivational aspects, as Du Boulayet al (2010) state, would help
produce more effective learning behaviors.

Another significant conclusion in the current study concerns
the lasting impact of metamotivational self-regulation on strategy
maintenance and transfer. Results of the delayed post-assessment
indicate that the transfer of learning is enhanced when
metacognitive self-regulation is integrated with metamotivational
regulation. The control group students who received training in
metacognitive self-regulation alone could not maintain and
consolidate strategy use on the long-run and finally reverted to old
maladaptive motivational frameworks that affected their cognitive
and metacognitive  processing negatively. Reframing the
motivational frameworks of at-risk students and enhancing their
metamotivational self-regulatory skills led to long-lasting impact on
their strategy use and transfer, which in turn enhanced their overall
academic achievement.
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A closer look at the difference between the mean scores of
students in the immediate post-assessment and the delayed post-
assessment of both their strategy use and academic achievement
indicates that in the course of time the differences between the mean
scores of the two groups get bigger. On the long run, the
experimental group students outperformed their control peers and
showed more cumulative success in both strategy use and overall
academic achievement. Here comes the effect of metamotivational
aspects of training. It seems that motivational regulation has
snowballing effects on students’ performance.

Metamotivational self-regulation led to more success, which,
in turn, seems to have a boomerang effect on students’ motivation, a
reciprocal cycle of reinforcement between ensuing success and
learning motivation. The control group students who did not receive
metamotivational self-regulation training lost their enthusiasm on
the long, whereas their experimental peers continued striving and
showed more persistence to succeed and functionalize their learnt
strategies in subsequent language learning. This, in turn, was
reflected on their academic achievement in terms of continued
growth in their CGPA:s.

These results empirically support arguments of self-regulated
learning researchers that metacognitive and metamotivational
components of self-regulated learning reciprocally enhance each
other. For example, Wolters (2003) argues that the regulation of
cognition (metacognition) and the regulation of motivation (meta-
motivation) are complementary; though they work towards different
goals. As Wolters stated, ""While the regulation of cognition is
primarily responsible for students’ effective use of strategies, the
regulation of motivation is mostly responsible for ensuring that
students maintain the necessary motivation to complete the task”
(P.190).

According to Dornyie (2000,) motivation is responsible for
how long students can sustain the activity and how hard they are
going to pursue it. This, in turn, helps students accumulate adaptive
attributional experience and develop their internal standards and
their own repertoire of action-specific strategies. Ryan et al (2011)
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see that positive and lasting results occur when students become
actively engaged and personally interested in learning.

S.IMPLICATIONS

The results of the study as outlined herewith have a number of
implications for foreign language education as well as education of
other disciplines. The first of these implication relates to the
identification of at-risk students. More often than not, at-risk
students are identified based on their cognitive profiles and cognitive
achievement. As those students, based on the results of the current
study, have other problems than cognitive dysfunction, the
identification process should not be based on merely cognitive
processing. Motivational aspects and problems should be taken into
account as well. As literature indicates (Wolters, 2011; (Du Boulay et
al, 2010: 212), students’ lack of motivation is sometimes
misinterpreted as lack of ability.

This identification process and criteria thereof are not isolated
from the instructional treatment required by EFL students in
general and at-risk students in particular. Most classroom
instructional practices and assessment procedures thereof target the
cognitive or metacognitive abilities of learners with little attention --
If any-- to motivational aspects or metamotivational management.
Striking a balance between metacognitive and metamotivational
regulation in language learning settings is more likely to pay off on
the long run than merely accenting either component alone. Results
of the current study in this regard are consistent with current calls in
existing  literature  for  integrating  metacognitive  and
metamotivational components of self-regulated learning ((Dornyie,
2005; Meyer &Tuner, 2006; D’Mello et al., 2008; Desselle, 2009;
Theys & Desselle, 2013; Hall & Goetz, 2013).

Implications also extend to how EFL teachers can establish
effective language learning environments. Based on the results of the
current study, effective classroom atmospheres are these providing
for motivational richness. Motivational richness is here understood
in terms of providing a variety of techniques and activities to satisfy
the different metamotivational states learners as outlined by Apter
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(2013; 2005). This, as Apter (2005) states requires that teachers avail
rich classroom environments *‘which all eight states and their
satisfactions are available so that students find satisfaction in
whatever state of mind they happen to be experiencing™ (P. 37).

This motivational richness, in turn, is more likely to affect not
only students’ cognitive processing and their enjoyment in language
settings, but also their abilities to transfer learning strategies and
tactics to subsequent situations. Based on the results of the current
study, at-risk students who managed to self-regulate their motivation
became more efficient in maintaining their strategy use on the long
run, show more persistence and perseverance in challenging learning
conditions, and deploy higher level strategies to handle language
learning situations. Should successful transfer of learning be the
target in foreign language settings, teachers should give due
attention to motivational factors the same way they do with cognitive
factors.

6. SUGGESTIONS FOR FURTHRE RESEARCH

The current study attempted to fill in a gap in the existing
empirical self-regulated language research literature regarding
integrating metamotivational and metacognitive components of self-
regulation. In addition to the implications it has for foreign language
instruction, it raises a set of issues that need due attention in future
research endeavors.

First of all, with the paucity of empirical studies on
metamotivational self-regulation, the current study attempted to
integrate models of motivational regulation such as the Reversal
Theory and Self-determination Theory with the mainstream models
of self-regulated learning. As these theories of motivation are still
confined to clinical and psychotherapeutic settings with very scanty
empirical applications in normal classrooms with large groups of
learners, future research on self-regulated learning needs to
experiment with other ways of integrating metacognitive and
metamotivational components for different groups of learners so
that a more pragmatic and education-centered approach to meta-
motivational self-regulation be in place.
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Another area that needs further research is metamotivational
self-regulation in EFL settings. Most existing models of motivation
and motivational regulation focus on contexts where language is
used as a first language. These models are not adequate to
adequately explain the regulation of language motivation in EFL
settings. Moreover, existing literature on language motivation refers
to general frameworks of variables and factors affecting students’
motivation. Yet, these remain just frameworks that provide no
instructional advice on how motivational processing occurs in
language settings. Language-specific models of self-regulated
learning tapping componential structure and processing mechanisms
need further investigation in future foreign language motivation
research.

Research has provided evidence regarding the cultural
influences of motivation (Dornyie, 1998; Watkins et al., 2002). Unlike
other content fields of study such as math and science, language
learning is not socio-culturally neutral since, as Dornyie (1998)
states, “the motivational basis of language attainment involves the
development of L2 identity and the incorporation of elements from
the L2 culture” (P. 118). Transferability of motivational processing
mechanisms across different cultural contexts and different language
learning settings needs further investigation in future research.

Finally, due to some delimitations in the current study,
further research needs to handle some issues before generalizing
results and conclusions hereof. The first of these issues is that the
sample of the current study involved female students only. As
research literature carries evidence regarding differences between
male and female students in language contexts (Dornyie, 2000;
Nyikos, 2008; Byram & Hu, 2013), further research is needed for
any potential differences in metamotivational self-regulation
between the two genders.

Another area of research that needs further attention stems
from delimitations of the current study in terms of using self-report
protocols to study language learning strategies. Future research
needs to consider other ways of tapping task-specific strategies in
actual language learning settings.
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Finally, the current study focused on tertiary settings of EFL
instruction characterized by variety, flexibility, choice, and student
maturity in terms of expertise and overall knowledge base.
Replication of the instructional intervention and further research on
the regulation of motivation at lower levels of foreign language
education are all potential issues for further research.
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