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Locations

KC Hours; 7:30am-1am . Call; (775) 7844636 E Reserve a Room

Room & Locker Reservations

Contact us or go online to reserve space in the Knowledge Center.

Reserve Rooms FAQs & Locations Leonard Room l
Group Studies can be reserved Group study policies and An elegant space to meet with
online, for other rooms give the locations in the KC. friends. do research, write your

Libraries a call. next opus.
Reserve Room | | View FAOs & Maps | | Request Access to Leonard |
Study Carrels Graduate & Faculty General Library
Lockers Lockers
Faculty and Graduate Students

can apply for Study Carrels Faculty and Graduate Students A limited number of lockers are

can apply for Lockers available in the Knowledge

Center and the DeLaMare

Library.
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Printer Friendly

Points of Contact

i o 1Y i ey S S W @ AsSk U
you to the resources that you nead. K%A 7
TEXT 2= ‘
e natonad Chat With A Librarian
Local chat unavailable.
Do you have a research question?
cHAT Chat with a Librarian through
Use the chat box to the right to get help from SU AskUs 24/71
sibrary staff

CHAT WITH A LIBRARIAN 2417
Available at any time, librarians from across the
country will give you the help you need.

PHONE
315-443-4083
For help finding a book on the shelf, call Halpline

EMAIL
Send your question and receive an answer within
one business day.

In-Depth Research Assistance

For subject-specific help. contact a subject ibrarian who has the

specialty that you need. Curwebsite aiso has subject guides that can
help you get started on your research.

For general or interdiscipiinary help, or help knowing where to start,
contact the Leaming Commons Ebranians.
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ﬂ University Libraries

Find materials -

Search our site

Borrow & request ~  Visit & study = Aboutus -

b Write & cite

How to cite

Manage your citations

Research by subject

Research by course

Improve your research skills

Share your research

Write & cite

Organize & cite your sources

Explore citation tools to organize and manage your sources {e.g. RefWorks, EndMote Web, Mendeley, Zotero)

See our citation guide for MLA, APA, Chicago, and subject-specific styles
Check out the Online Writing Lab (OWL) from Purdue for a2 more comprehensive guide

Or just use EzsyBib, a free toaol for creating citations

Avoid plagiarism

Learn about citing sources and paraphrasing in our guide to avoidine plasisrism
Practice skills for avoiding sccidental plagiarism {interactive tutarial)

Improve your writing
Get free one-on-one support at the UA Writing Center

Attend a free S0-minute writing skills workshop

Write a dissertation or thesis
Find dissertations and theses as examples
Understand how to conduct 2 literature review

Learn about publishing your dissertation/thesis
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1 Willard « Terri. Social Networking and Governance for Sustainable Development. op.cit.,pp11-15.

2 The U.S. National Archives and Records Administration. "Social Media at the National Archives".op.cit.
3Willard « Terri. Social Networking and Governance for Sustainable Development. op.cit.,p14.

4 Ibid.,p8.
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1The U.S. National Archives and Records Administration. "Social Media at the National Archives. National Archives and
Records Administration wibsite, 22 August 2017. <https://www.archives.gov/social-media> Retrieved at 10 September 2017.

2 The U.S. National Archives and Records Administration." A mendment Facebook Terms of Use". National Archives and
Records  Administration  wibsite, April 17 2009. <https://www.archives.gov/files/social-media/terms-of-service/tos-
facebook.pdf>Retrieved at 23 Septemper 2017.

3 Willard « Terri. Social Networking and Governance for Sustainable Development. Manitoba: the International Institute for
Sustainable Development(lISD), 2009,pp8-11.

4 The U.S. National Archives and Records Administration. "Social Media at the National Archives."op.cite.
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Tocay the National Archives in Washington, DC, welcomed its millionth N\ %‘
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Did you knoww that archivists enjoy gardening? Sack in 2013, the \ R L
National Archives at Riverside created their very own Garden Ciub. On e §;\,;\‘;;‘—
their breaks and cutside of work. staff members have donated supplies. —_——— =]
energy. and love to create a beautiful garden at their facility. = T
In their two raised beds they have grown Zucchini, tomatoes. cucumber, DN AT 1O RN
beets. garlic. and onions, among other items. The veggies and herbs A RCHIN
narvested from the garden are offered for the employees to take home

and create healthy recipes! Staff have made =ucchini bread, pickled uUs N4
beets. cucumber salad. marinara sauce,. and basil pesto. <> A\
Ywhats your favorite veggie to grow in the summer? usnationalar
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1 Bolsinger « Kristy and Moz team. The Beginner's Guide to Social Media. guide. Seattle: SEOmoz company ¢« 2014,pp 2-4.
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1 Unesco. UNESCO moving forward the 2030 Agenda forward the 2030 Agendafor Sustainable Development. paris: Unesco,
2017,p16.
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1 Hager « Joshua D. "To Like or Not to Like: Understanding and Maximizing the Utility of Archival Outreach on Facebook." The
American Archivist ,vol.78,.n0.1, (Spring/Summer 2015),pp 30-32.

2 .Bolsinger « Kristy and Moz team. The Beginner's Guide to Social Media..op.cit.,p16

3 Hager « Joshua D. "To Like or Not to Like: Understanding and Maximizing the Utility of Archival Outreach on
Facebook.op.cit.30.

4 Bolsinger « Kristy and Moz team. The Beginner's Guide to Social Media. op.cit.,p33.
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1- The Ohio Electronic Records Committee. Social Media: The Records Management Challenge. 7/ 11/ 2012. P1-2. Retrieved

from http://www.OhioERC.org

- Kentucky Department for Libraries and Archives. Guidelines for Managing Social Media Records in Kentucky Government.

4/22/2015. P7-8. Retrieved from https://kdla.ky.gov/records/documents/KY SocialMediaGuidelines.pdf

2- The U.S. National Archives and Records Administration. A Report on Federal Web 2.0 Use and Record Value. 2010. P6.

Retrieved from https://www.archives.gov/files/records-mgmt/resources/web2.0-use.pdf
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1 - Day Thomson, Sara. Preserving Social Media: DPC Technology Watch Report. Great Britain, February 2016. P3. Retrieved

from www.dpconline.org/docs/technology-watch-reports/1486...01/file

- Gregory C. Wilshusen. Information Management Challenges in Federal Agencies' Use of Web 2.0 Technologies. United

States: Government Accountability Office, July 22, 2010. P4. Retrieved from www.gao.gov/new.items/d10872t.pdf
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3- Tasmanian Archive and Heritage Office (TAHO). Information Management Advice 57 Managing Social Media Records Part 2:

Strategies for Implementing Social Media Recordkeeping. June 2014. P9. Retrieved from

https://www.informationstrategy.tas.gov.au/Records-Management-

Principles/Document%20Library%20%20T ools/Advice%2057%20Managing%20Social%20Media%20Records%20Part%202%2

0-%20Implementing%20recordkeeping%?20strategies.pdf

4- The Centers for Disease Control and Prevention (CDC). Retrieved from https://www2c.cdc.gov/podcasts/rss.asp

5- Tasmanian Archive and Heritage Office (TAHO). State Records Guideline No 18 Managing Social Media Records. April 2015.

P10. Retrieved from https://www.informationstrategy.tas.gov.au/Records-Management.
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- Ontario Public Health Unit. Social Media Toolkit for Ontario Public Health Unit. Ontario, February 2014. P79. Retrieved from
http://www.publichealthontario.ca/en/ServicesAndTools/Documents/LDCP/Social-toolkit-public-health-web-final.pdf
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1- McNutt, Kathleen. Social Media & Government 2.0. The Johnson-Shoyama Graduate School of Public Policy. November 30,
2012. P6. Retrieved from
https://www.schoolofpublicpolicy.sk.ca/documents/research/archived-publications/government-
reports/2012_Social%20Media%20and%20Government%20Final_2012.pdf
2- The Ohio Electronic Records Committee. op. cit., P2.
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3 - Government Accountability Office. Social Media: Federal Agencies Need Policies and Procedures for Managing and
Protecting Information They Access and Disseminate. United States: Government Accountability Office, June 2011. p4.
Retrieved from www.gao.gov/new.items/d11605.pdf
1 Jull lay )l Je s «(Cheney) A5l (i A - £
https://iwww.facebook.com/cityofcheney/?ref=nf&hc_ref=ARQyLQdyX80qgPchbLCBb2VyLTn3mqgCKuKjzoGJK-
QbuDXdKmhO0ZY-h4XIfHagel9KU
A sl e e ¢S aY) il sl i V) (n jlae e ey sam Ania -0
https://usnatarchivesexhibits.tumblr.com/
6 - Best Practices for Social Media: Management and Archiving. op. cit., P2.
https://www.linkedin.com/company/city-of-vancouver : il L )l e #le i€l 53 Sl dipse -V

T (YA saig — i) Yg ¢ Oma . e sbaall y CLESAll o slad 4 sall Alaall


https://www.schoolofpublicpolicy.sk.ca/documents/research/archived-publications/government-reports/2012_Social%20Media%20and%20Government%20Final_2012.pdf
https://www.schoolofpublicpolicy.sk.ca/documents/research/archived-publications/government-reports/2012_Social%20Media%20and%20Government%20Final_2012.pdf
http://lis.cl.cu.edu.eg/search~S0*ara?/a%7bu0625%7d%7bu064A%7d%7bu0645%7d%7bu0627%7d%7bu0646%7d+%7bu0633%7d/a~al~bu~bp~al~bq+~bc~al~bp~bu+~bp~aw~bp~bs~ay+~bc~bo~bu~bp/-3,-1,0,B/browse
http://www.gao.gov/new.items/d11605.pdf
https://www.facebook.com/cityofcheney/?ref=nf&hc_ref=ARQyLQdyX8OqPchbLCBb2VyLTn3mqgCKuKjzoGJK-QbuDXdKmh0ZY-h4XlfHagel9KU
https://www.facebook.com/cityofcheney/?ref=nf&hc_ref=ARQyLQdyX8OqPchbLCBb2VyLTn3mqgCKuKjzoGJK-QbuDXdKmh0ZY-h4XlfHagel9KU
https://usnatarchivesexhibits.tumblr.com/
https://www.linkedin.com/company/city-of-vancouver

Dol e deaa Gl s/ elaia¥) daal ) @ilSed e G Sall cilgaldl 3355518y Slu jlad) Juail

Crne Sl (il sl e (Ontario Public Service's collaborative intranet "Opspedia”)
Oy gl 5 Jual silly

aaliay (Kard e 55 Ge laill Coyuny Slaia¥) dual gil) cilSadld aladl JSagdly sl Lad Ll
e (od il gl 8 585 L) 5 AY 400 (e alias 38 Cilallaaal) of alall o MU (81
J3Sa g ¢y g8 8 Oprbiall Jad) alisy o sadl) 8 cBaal) mlhias JUd)

/ i)l ) Sl el S \

sl RN E A |
¥
el sl o
? el ool sl Jla ) e
¥ v
e P

S LaiaY) Jual gil) S alall JSiglly () aby JSE

(b ol 28 - el iy LS 5 0l 3 538 M ela ol Jual il lSas o JSAL paall (e
Craaie Jsdag s (Do slaall Jolal dpaplT A oLy ¢ p-finll o 8l i 3ia ) 5l
O el liy a3a) 3 (globe) adse yeds G o elaia¥l Jual sill lSus cilay il
Gyl YooY ale by il glaall g JLSaY)AS jlia s dpelaall ) gall Ciye DA (e (pediinall
g A gelaial) Jaal sl Gl Aaaall dlall & Ll el sy (friendster) 4Sud
YY a5 Y0 vt Ll oyl o3 ((Myspace) o le 488 Cijela Yoo ¥ ale i o selall
o 5Sall = SaYl s Cal i) A el Al il sleall Aol Ao Hall Al Ciade Vo) sl
ol dpe sSal) cilgall alasinl iy g laiul duda S HaY) saaiall Gl b il o) cand Y
G Bl o el 85 L@ aal e elaia¥l Joal gil) Gl s yogiad ALY, 0 gl
reb Lo ) Adall Gl il 5 e sSall

Voo sl b Adau) g La sl &5 Gl G0 6l e e 3 a8 5 oS5 o) clgall e cang -
gale Lalaall 5550 o2 gand Ll gy gl e oy - X
s Slaiay) Jual gil) il o daliad) dagSal) il gl 508 ¥/
O 2 -3aaaa 3 el st Al il e laia V) Jual gill ClSad aladial e Al 35l 30y pe
Alia () i dlgilay 8 J153 Y Jashll gadl e Ll gl e Llially dileid) Jesd) ac) 68

ol sl S0 e daliall (G35 Ladad e 50 e il piay 8 Clgal) (ana Y laa
CilSud Ao dalial) 3l el il 13 La Jga Jsboil) 3 )0 il 1aa 8 Jslady  elaiay)

1- McNutt, Kathleen. op. cit., P17.

2 - AUMA/AAMDC. op. cit., P1.

3 -Day Thomson, Sara. op. cit., P3-8.

4 - Patricia C. Franks. How Federal Agencies Can Effectively Manage Records Created Using New Social Media Tools. the IBM
Center, 2010. P6. Retrieved from http://observgo.uquebec.ca/observgo/fichiers/57504_GRI%201.pdf
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1- The U.S. National Archives and Records Administration. A Report on Federal Web 2.0 Use and Record Value. op. cit., P4.
2- County of Kittitas State of Washington. Social Media Policy - Kittitas County. 2013. P2. Retrieved from
http://mrsc.org/getmedia/5d39018c-7018-48e6-83c0-77515968c5ee/k551socialmedia.pdf.aspx

- Records Management Interagency Coordinating Council. Review of Electronic-Records Management Practices at Texas State
Agencies and Institutions of Higher Education. September 2012. P28. Retrieved from
www.rmicc.state.tx.us/docs/Final%20BPC%20Report%202012.pdf

3- Institute for Local Government. Social Media and Public Agencies. October 2013. P12-14. Retrieved from http://www.ca-
ilg.org/sites/main/files/file-attachments/3_-_social_media_paper_110813_0.pdf

4- Washington State Archives. Electronic Records Management: Blogs, Wikis, Facebook, Twitter & Managing Public Records.
November 2013. P1. Retrieved from https://www.sos.wa.gov/_.../archives/RecordsManagement/Blogs-Twi

5- Public Record Office Victoria. Recordkeeping Implications of Social Media: Issues Paper. op. cit.,. P7-8.

6- The EPA Chief Information Officer. Managing Social Media Records. 06/12/2015. P8. Retrieved from
https://iwww.epa.gov/sites/production/files/2015-07/documents/2155-p-06.pdf

SXYY - (YA saig — i) Yg ¢ Oma . e sbaall y CLESAll o slad 4 sall Alaall


http://mrsc.org/getmedia/5d39018c-7018-48e6-83c0-77515968c5ee/k551socialmedia.pdf.aspx
http://www.rmicc.state.tx.us/docs/Final%20BPC%20Report%202012.pdf
http://www.ca-ilg.org/sites/main/files/file-attachments/3_-_social_media_paper_110813_0.pdf
http://www.ca-ilg.org/sites/main/files/file-attachments/3_-_social_media_paper_110813_0.pdf
https://www.sos.wa.gov/_.../archives/RecordsManagement/Blogs-Twi
https://www.epa.gov/sites/production/files/2015-07/documents/2155-p-06.pdf

Dol e deaa Gl s/ elaia¥) daal ) @ilSed e G Sall cilgaldl 3355518y Slu jlad) Juail

Ja dgally (il galf) {ociall
G0 B e ] gl g2
al g1 CiSed e Aaliall

¥ pud
el e dalial 31,0 Ja 5,0 5 5laly QL) g
s ine i Ly ol Jusl 1 ol gyl s Gacludd
- dgall aala) Jie g pal psLT 3 & jhal Aabeiall il M 5 il
(el eatls 51,0 Lin Ak Lo alefualy Ldsin 3305,
4 ¥
o Lebim Al 3 3]
T L3 o 53] oLl Al Sl 4l g gl o5 2 1
e e S ) s el of i in
e iy Juo! o s s el
o de falo Y1 gt sy gl dgall
R A.'\J:.a?_m 7{1:.‘_,._1
= r S5 i
e A A e AdaY) s '8;ﬂ$wj
e . ; Aal Bkl Al 45
alefindls Lind) ol Flgs a3 s cpeted)
eJ)
. A R B
S A e A5 Jaslh sy In ! . 2321l L i Ja
SR oe Rt ‘fimm D gaa B RN g, waﬂglgﬁdﬁwg@l_, e
(ol dod Bl ) AT e Lallgppats deoad g g SN Y el
Tl i ool da)  fobla T i )
TR EUNG:
asuL; ¥

Lt 555 e
sl o ol bl
ehary deally 530
(;.;I 0

10 5 () S LaiaY) Jual ) il o daliall G s asedl (Say o La o sl
yauzati Al g b il oelaia¥) daal sil) clSud e b slil o5 3l @0 s Jo¥ el -
A s sl G0 Jie ol e 5f (ol o) s AT a5 (51 (o 22 0 Y (5 i
< siall Al 3 Walae) ale 12330 5 55 & (Auckland ) SUS 51 Aae Jla) Ja Jlad ol
ol sl Jilas g 3o (e i Al @B Y YO - Ya) 0 ale (e diaall 5 )

_XYY - (YA saig — i) Yg ¢ Oma . e sbaall y CLESAll o slad 4 sall Alaall



Dol e deaa Gl s/ elaia¥) daal ) @ilSed e G Sall cilgaldl 3355518y Slu jlad) Juail

JMf)M\oMFw}LW\dMY\JALA}Jw‘;m ﬁ)&ﬂ\usMchm;\ﬁ\
Al Jals Al Janl) J ol G Lekiia

Clnd doal sl il e dgall ilibia o W i 25 ) e G g8 SN g ol -
Y ol (e gl (sad dda ghae SN Al J gaal 5 o)., AS jliall - DleY) -Jalill) 8 i
Y Al odn by ddline Jual 55 Jilay pue s sinall a5 5 S5 ol (@0 el Lads ay
adais 5 45 ) ) ZUa3 Y (e ) Gal 3 jae Ji A 485 5 liay (5 sl 10 jiiag
ol il Jilas s (Ao 5y L | 58S o (gl il o Y1 ST g 51 el e lail i e
ady Ogualy Lails Unis 335 51 (mny Jads (30 ooy Y 4l S 0 8 (S5 Ly ol il Jaby Y
il s Lgiad L daline claia¥) Jual gl il e daliall 5 of ) i) cans Y1 L
d“\—‘}n o)\dbdjwudﬁcq_myty@m‘ﬁu_\md]ﬂ ‘Labué\_u.\h.ﬂ\ d"t—’}j‘ d_m\.@_\\_uu\ )
(Ol s Lardiaal) el jll 5 Lenan TS 5 Ledain a5 Lge ! il 5
Baniiall aa¥l zdgail Bhy Lolaial¥) Jual gil) il Lo dalial) 3iligll (s siae Ciyial (Say LS
1Ay g Sty AS jliiall
Leiali) ) dgal) zlias ‘"_ﬁ_ﬂ\ Aaladl il slaall <* :(E-Information) A Sy Gl glaall -
L Dseeall
Gleadl) Jsa dlane lidlia B ) seaall & 13 ((E-Consultation) 4w s STy <l i) -
L o 5kt A8 5 dgall dalall il
Gl gleall ge &j.d\ 1 ) cileal) (BN :(E-Decision Making) L g i) el ) a8l aa -
(7l 3k s dalall cleadll s clalud) Jga <)l 3asY

dalad) Al B8 g g dgal)  Jo caan g Ledaia g 336 ol) 5 lab Allatal) cilg) ,ay) Y/¥/Y

rs Ay Jual gl Sl afadduy

Sl il il e Aaliall G50 o) agaad lasal Ledada g 33 6l 5 50a) il giaa g ) gal asd -
e\.l;.l.m\ e u.\l).\.wd\j d.aL.a}S\ aJ\A\ O ujl..u]b IR Ls"L’J c;w\..wl\ dS.uJLs \.@4‘)\3\} GGLAA:Y\
“.LQLS.\ABJ}&A&‘.A}}LJSJJ‘LU_}JLS]\U‘M\}uuju‘u}l}&bj\)\}dmt#\&_\&&
DA G plall x8) g (ann

1- Ravanbakhsh, Arian. Records Management of Social Media and Electronic Records. January 27, 2017. Retrieved from
https://records-express.blogs.archives.gov/2017/01/27/records-management-of-social-media-and-electronic-records/

- Archives New Zealand. Records Management and Social Media. New Zealand: Archives New Zealand, May 2015. Retrieved
from http://records.archives.govt.nz/assets/Archives-ResourcesandGuides-Quick-Guides/Quick-Guide-Records-Management-
and-Social-Media.doc

2- National Archives of Australia, Australian Government. Managing social media.2017. Retrieved from
http://www.naa.gov.au/information-management/managing-information-and-records/types-information/social-media/index.aspx
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2- Wilson, Renée. Digital Preservation of Social Media. Archives& records service, a division of the department of administrative

services. 2014. Retrieved from https://recordskeepers.files.wordpress.com/2014/04/preservation_social_media.pdf

3- City of Bonney Lake. Social Media Policy: Administrative Policy and Procedure. Washington. May 1, 2011. P5. Retrieved
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1- Mahar, Josh. Establishing Effective Social Media Policies for your Agency. the Municipal Research and Services Center
(MRSC), February 2015. Retrieved from http://mrsc.org/Home/Stay-Informed/MRSC-Insight/February-2015/How-to-Write-a-
Good-Social-Media-Policy.aspx#
2 - Patricia C. Franks. op. cit., P16.
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https://www.facebook.com/futureproofnsw/
4- The State Archives and Records New South Wales. Strategies for managing social media records. December 2016.
Retrieved from https://www.records.nsw.gov.au/recordkeeping/advice/strategies-for-managing-social-media-information
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1- Tasmanian Archive and Heritage Office (TAHO). Information Management Advice 57 Managing Social Media Records Part 4:
How to Capture Social Media Records. op. cit., P5-8.
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1- The State Archives and Records New South Wales. Strategies for managing social media records. op. cit.
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3- Public Record Office Victoria Standards and Policy Recordkeeping Policy Social Media. op. cit., P10.
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1- Tasmanian Archive and Heritage Office (TAHO). Information Management Advice 57 Managing Social Media Records Part 4:

How to Capture Social Media Records. op. cit., P13-15.
2- Archives New Zealand. op. cit., P2.

- U.S. Environmental Protection Agency. Managing Social Media Records. 06/12/2015. P16-17. Retrieved from

https://www.epa.gov/sites/production/files/2015-07/.../2155-p-06.pdf

3- Records Management Interagency Coordinating Council. Review of Electronic-Records Management Practices at Texas

State Agencies and Institutions of Higher Education. op. cit., P29.

4- The State Archives and Records New South Wales. Strategies for managing social media records. op. cit.
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- NARA. Retrieved from https://www.facebook.com/usnationalarchives
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27 Constitutional Ethos: Liberal Equality the Common Good
Wed 12:00 EDT

SEAT 2 people going

US National Archives added an event .
Watch live on YouTube: http://bit.ly/ 2k0g9SG

A panel of . lawyers, and experts will the legacy of the women who have
served __ the 726 women who argued before the United Supreme Court.
Moderated by Amy . the co-founder of SCOTUSblog, include Judge. ..
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- Policy and Procedure. Washington. May 1, 2011. P11-12. Retrieved from http://mrsc.org/getmedia/39430264-0D4C-4E8F-
9320-AF62B79956E8/B66 SocMed.aspx
2- McNutt, Kathleen. op. cit., P6.

SYEY - ((YOA siim — Jil) g« Oa . ilasaall s SIS o shel 30 sall Alnal)



http://mrsc.org/getmedia/39430264-0D4C-4E8F-9320-AF62B79956E8/B66SocMed.aspx
http://mrsc.org/getmedia/39430264-0D4C-4E8F-9320-AF62B79956E8/B66SocMed.aspx

Dol e deaa Gl s/ elaia¥) daal ) @ilSed e G Sall cilgaldl 3355518y Slu jlad) Juail

rda gl (Y

Cans Cadial 28y cagle Cijlaiall ially Ulalie ad ¥ e laia¥) Jual 5l Jilas s ca 5S

i Lgia s ¢ e laia¥) Joal il S0 s e Aaliall 3550 Craddde jalic g sl

Capd Y (e alaall A g IV (3 Jaga Uilaliae Sl s oLl iy Ly 518 40V 5 3 Aalall (350
tmabliall 03ed (i je L Lady (gl ) il

il
Al 48 e
Jsinaall Cala gall I8 (g Leadlind 485 51 L&) iy )
Addill dapa
A8 gl Dl 5l L) 8 deadivdl elaia V) Jual il 305 aul
4350 (URL) (s ASIY) @ sall ) sie
LDl 5l 485 1 55 e J gl ol sall o
Galaal 23 13) el dal)
4.\;}.\3\ aJLc\ ?" \J\ cé\_\;}.d\ oJ\.&:\
o yall ) iy 2ang (o 228 Agall Lgaling 3 485 611 dilly | .
il (Say 5 Al pualic Gllia daiuY) s g
Aafa¥l s -
Ay dag i -
O deia¥ dlee e Jstd) -

i) g Bdal) (£)

e Aalid) G e Al sl ae daial) Lewds Badall julae Gubal Cileal) o8 ey

hlﬂ\k})ﬁuﬂ)@u‘ﬂ\BJ\A}%UAKAA\&@S\EJL&L\EJ})'A@cgbﬂ;‘f\&abﬂ\&@

CasdaLgale Jlavin adgall el e o 5 dals Lgdbua e dgall o i L e Bliall ey i
s al) 30 gl Jags 30 gine Agall Janiy ccanlial) i gl) 8 305l wan iy s S

Aoa Sl Cilgall 5,08 ane Ly 58 Y 5 b de sSall a8 dlaud) u\;\ﬁgé@@u\
Card )Y (A g sl 00 el Joal il Jilay e Ledaia o5 A G (e paliill e
Aad gl galall JEI e ydaill o yuay dlaiiu¥l g adall Jglaad La g alainl) aiy Suas o Sl )
el ydll W8 U5 8 elaiaV¥l dual sill Jils g Je dalic culS Al 336l dads cilgald) e b
Y 52 s e Ay e lain¥) Joal gill Qa5 aladiol dulpw <o 285 Lelain 520 J sk
ilasbans 5 Aalall G5l ¢ 538 ol 3IV1 3 )5 i (A L iy Ly S0 dalal) (3300 iS5 ol
et e A At Y1 ) g a5 Fam sl Bl dlafind ae g cAinally Aaiall (35 ) Jain
Sl g Basll Jglas )

YOO (Y ) pma Alae a3 5ai (EAG) 2sSall A ) cilgall oy Jlame 1805 Y1 Jaall 8 a0 5 Wabinall | 3 jalle dena el -
- Public Record Office Victoria. Standards and Policy Recordkeeping Policy Social Media. op. cit., P7-9.
2- Ibid., P4.
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1- City of Bonney Lake. op. cit., P5-8.

- Public Record Office Victoria. Standards and Policy Recordkeeping Policy Social Media. op. cit., P7-11.

2- The Federal department of Citizenship and Immigration. Retrieved from https://www.facebook.com/uscis

- Tasmanian Archive and Heritage Office (TAHO). Information Management Advice 57 Managing Social Media Records Part 3:
Determine what records need to be kept. June 2014. P3. Retrieved from https://www.informationstrategy.tas.gov.au/Records-
Management-

Principles/Document%20Library%20%20T ools/Advice%2057%20Managing%20Social%20Media%20Records%20Part%203%2
0-%20Determine%20what%20records%20need%20to0%20be%20kept.pdf
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1- Ibid., P5-6.
- The State Archives and Records NSW. Retrieved from https://www.facebook.com/pg/srnsw/about/?ref=page_internal
2- Rawan T. Khasawneh & Emad A. Abu-Shanab. E-Government and Social Media Sites: The Role and Impact. World Journal
of Computer Application and Technology, (1), 2013. P13.
- McNutt, Kathleen. op. cit., P13.
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4- Hartmann, Sarah & Mainka, Agnes & Peters, Isabella. Government Activities in Social Media An Empirical Investigation of
eGovernments in Informational World Cities. Proceedings of CeDEM the International Conference for E-Democracy and Open
Government , Krems, Austria, 2014. P3. Retrieved from https://www.phil-fak.uni-
duesseldorf.de/fileadmin/Redaktion/Institute/Informationswissenschaft/mainka/CEDEM13_Hartmann_Mainka_Peters.pdf
5- Tasmanian Archive and Heritage Office (TAHO). Information Management Advice 57 Managing Social Media Records Part 2:
Strategies for Implementing Social Media Recordkeeping. op. cit., P1-2.

_Yio - (YA saig — i) Yg ¢ Oma . e sbaall y CLESAll o slad 4 sall Alaall


https://www.facebook.com/pg/srnsw/about/?ref=page_internal
https://www.phil-fak.uni-duesseldorf.de/fileadmin/Redaktion/Institute/Informationswissenschaft/mainka/CEDEM13_Hartmann_Mainka_Peters.pdf
https://www.phil-fak.uni-duesseldorf.de/fileadmin/Redaktion/Institute/Informationswissenschaft/mainka/CEDEM13_Hartmann_Mainka_Peters.pdf

Sl ae deae Sl elain¥) Jual gl lSs e Fae Sall cilgad) 355 55510y Sl laall Juail

' ™
Y, dagall pgn
\. S
v ¥
L bl e i Y]
Sl i ol o s el i
Con Tl Lol e
Sl 355 | | o ey || ol
o CABY dua S h Cilagheall dal3] s 30 ol 46 Jlindl Jigas
Ll A, s Ll 33 3 gy D R
oo Lggibal oy Lo Sl : ol it
dalue gl 3 ool ’ i
Je

i e oy

I

ol s Tl 26 il o

Lpall ciloghedl Aal) (e Leainall 38 adlly dgliall 339 -
A pgty Ao g 4 Bl 35 Ui Ty

o) shall gl 3 dgdlaz) Jluail il sy -

Loty Lo Sl il 5330 3t pudi -

diliae o pap 1S ol il palad1 Y (gl -

sl (]l o gl Qhlonny 38 e 41 o (2 ) 31k s -
Aaladl

Ao GG Vs Jual 3 By 5 -

tbl e e s dgall i (g cpitlal all 5 il -

TR (YA saig — i) Yg ¢ Oma . e sbaall y CLESAll o slad 4 sall Alaall



Dol e deaa Gl s/ elaia¥) daal ) @ilSed e G Sall cilgaldl 3355518y Slu jlad) Juail

tob L elaiaY) Jual gil) Jilug aladind 8 A8bidal) allad) gy A gSal) < jaleall ALia) (1 g

3 JJL.\AS‘

4 | 9ad)

deal sl Jilus pladiul (& dish gl 4l (NARA) SV bl il )Y -
18 ) alliall (o i< Candi ) el ¢ peanll Y JUal Jasw ad ¢ elaial)
sudll e Andia 285 5aY1 LY I Sland Y1 e KU Ganad s o il e
i iy "U.S. National Archives" o) sie &) aiaia e Sad gy
Adledd 5 i Y ey Gl L Jga Slasheall Jals e (bl sall 5 (sl
ISl 8 Ae sSall gl aan o Yoo 5l YY) 8 A ) A sSall e -
s oYU A ) de Sl cilgall cudld A ccundll g sSall (s saaa Jladl
leall G sty Aladll  AS Ll 80U 3w e IS elaia¥) Jual il il
) pilal sall 5 dze Sl

J&E s e Gabad 1ol G a8 dpans M1 28551 iy Of A gSal) S
Ay XS Leg e e lain¥) Jual i) Jiluss e Aaliall 550 Lgiaa (e 15 3354
ol A 5eY) sasidl <Y (Red Roobin) 38,8 s Lladll saa) & ¢
So O el ade cadly ceaddl Gu GYLaY) e ALK dAu jloaals Wil
[ O POV VRN YR RV N PPN

LYl
paatiall
4S5 5aY)

padiu ) dge gSall Cilgall o cany a3l Wil 2V 3 S AV dasSa -
Gl 8 b sl daia clidlaid Uy W siae i o e laia¥) Jual sl Jilug
Ol slagind 5 G0 Jadn ey ¢35l Jada ey YooY e bl

Ol sall @l ) gy Yoo Qe "gosle (St el G sle Abne i -
s pdie Baal Gaall laghadil dlae skt b daalisall

A Gl 1 Baa gl BB ORI Ay s o e Ll 4015091 AaSall -
ey Slasbeall 35 38 (s (ol sall o dasSall Gluls Gliaad (e
iy omt cale (A Lgran oy G sand JS A Sa BUS Ler BlEAY) 5 iy gl
545 ) plad Jals adads

L i

eelan¥l Jalsill By e de siie Ac gane 221l Yord oo dosSall culi
Aalal e oLl daall Bl caald JEal Ja b bl sall aa Jual sl
e AL e B padl g5 iy chailand] 8 ol il s daal) dle )1 Ul

O el Jle 55 ) dnim

Laalusall (pibal gall @l y) 8 acluy "ada il o gila) S 5" Ao pdll cillal YooV ale
Ada il o 9ilE deluasale )y Sy

1- Mergel, Ines. The Public Manager 2.0: Preparing the Social Media Generation for a Networked Workplace. Journal of Public
Affairs Education. JPAE 18(3), 2012. P21. Retrieved from www.naspaa.org/JPAEMessenger/Article/VOL18-3/05_Mergel.pdf

2- Best Practices for Social Media: Management and Archiving. op. cit., P10.
3- National Archives of Australia, Australian Government. op. cit.
4- Government of South Australia. op. cit., P7-8.

TR (YA saig — i) Yg ¢ Oma . e sbaall y CLESAll o slad 4 sall Alaall



http://www.naspaa.org/JPAEMessenger/Article/VOL18-3/05_Mergel.pdf

Dol e deaa Gl s/ elaia¥) daal ) @ilSed e G Sall cilgaldl 3355518y Slu jlad) Juail

5_ydlaall 4 gall

cliasly o) giwall delua Jon puibal sall ae sbill ) dailel cies YoV Lo b
Cila s | alil LS cdaal ¢ e uilal gall ela ¢ i g5 ol gaundll e 38 g llua RS
Sl o aaall ) giall - i3

o sSall a8 gl Al yall e laia¥) Jual sl Jils g0 Sl L giile 8 A el il -
(Jiasi - sfis - omadll) e liblia Y)Y ale dasSall Caaddinl S5 ¢ asi )l IS
Oliladll (e () pemid) edla) L sacluall

il elaia¥) dual gill Jil 5 pladin dubw gy dsn dpal) il Qled ¢
Lol Gy g Loy esanidl dujall ) le) A gay A Sall clgall Gl (e
A g G Aglesledd) )l aal Gaa (e 0 @il A YV E ale 5 jalal)
A pal) Al Ll e Slad (il Leasi i sla Cun thdl ) Aipde ol dage Agind | L)
YV Al s Aaldl) Al s canil) Gl ) o ol jiael diae Cila S5 Gan )l | Ay el
Lliay s 4, SV AS Ll Hase B Y el WS M dune cela | 3aaidl)
%%)P%\Qﬂds@ VWSl 3 YT ale Ay Iy e Sal skl Basill o)
SIdsY) SSoal A o) ge Dela Al pd5all (s Ly s Wil S5l el
celaa¥l Jual gl Jila s ahasiny Aadaiall ALY e iU eyl Gl s
Ly Joal il Sl s alatin il gy e G sSall clgall (el Cuajag

Adsall Lgiada g A Ay ) A3

dle (e ly Basaas 48y eldia¥) deal sill Jilus doigll A Sall Caardial
ol o Clia L YOIV il u.’t eyl Ly iSa ?G Cua (Y)Y
gl ey el Aa b Craail WS e(pibal sall ga Joal ill < alS iy
ool Aayd Byl kLS g pall A Jsa ikl sl pe dialll S
iy @ al) JLal Haal Ll A Jagay distey S e s pladiul (Indore) Sl
slale AV, 8 AbLall syl cdlhl WS Ayl Akl ol
2y dhols oshl gall (5585 Sl (SMS) 3mad Jiluy aai (Maharashtra)
daa il 8l 355y Liadl Crandiuly g Vo et 8 Llag deln YE DA
& oS plai Glual) 13a aadinl y Luigl Gl Jisal Aalid s e Gles

(il 5 il e

b 1 Janl) (B oLaia¥) Jual ) s g3 0/

Yod o ale 8 Aglosy) 486N 4 Jisale s lie) (Say Jual sill cilod e daliall cilill) o)
Y el 8 s e dlay pall /ol sl aea e B le A (i SI AriSa il
b dual sl Jila s aal e (James H. Billington) o sisily (eers 458l caal 3815 (Y o)
slall e e Ay e Jeal ) il g e Aabiall clilalld A5aall 2dus V) Cile gaadll (4 65
_(O)DJ#J L;"‘).si.\&\ cﬂM\A@J}ﬁWEﬁM\

1- McNutt, Kathleen. op. cit., P17.
2- Hartmann, Sarah & Mainka, Agnes & Peters, Isabella. op. cit., P2.
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4- Government of India. op. cit., P28-29.
5- Day Thomson, Sara. op. cit., P5.
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1- The National Archives. The UK Government Web Archive: Guidance for digital and records management teams. UK, June
2017. P3-11. Retrieved from http://www.nationalarchives.gov.uk/documents/web-archiving-technical-guidance.pdf
2- The National Archives. The National Archives Makes Social Media Part of the Nation's Official History - Videos and tweets
archived online as the public record. UK, 8 MAY 2014. P1-2 Retrieved from
https://www.nationalarchives.gov.uk/documents/press-release-social-media-archive.pdf

1S Lyl ) e ~le ((UKGWA) saaial) 3SLaall (o ol i)l g 5 e - ¥
http://www.nationalarchives.gov.uk/webarchive/

_vid - (YA saig — i) Yg ¢ Oma . e sbaall y CLESAll o slad 4 sall Alaall


http://www.nationalarchives.gov.uk/documents/web-archiving-technical-guidance.pdf
https://www.nationalarchives.gov.uk/documents/press-release-social-media-archive.pdf
http://www.nationalarchives.gov.uk/webarchive/

Smd) ae e el 3/ elaia¥) Jual il Sus e dpe Sal) Clgall 5355 510Y il jlaal) Jundl

The National Archives
B aadall ASTaally o glf cad ) P 5, 5 il i 5 5 te Ad) AS g cleas
Home > UK Government Web Archive > Twitter Archive > Environment Agency

Environment Agency: Twitter Archive

Refine results Environment Agency%.0Z @envagency-01/01/2014 LB a5 1 Sl SISy )
e i 555 .V @loveleedsh8ken Hi More here:http://t.co/PS]yu66WVC

Date range
Envir Agency%.UZ @ 01/01/2014
Eomi 2014 ~ .V We currently have 7 flood warnings and 125 flood alerts across England. Be #floodaware and sign up for
: flood warnings http://t.co/OSkuWUKbi7

until: 2014 ~

,,,,,,,,,,,,,,,,,,,,,,,,,,, . Envir Agency%.0Z 01/01/2014
Results per page A Happy New Year from everyone at the EA! Please be #floodaware in 2014 and sign up for free flood warnings
http://t.co/Om9IMKEylsf

Environment Agency%e0Z @EnvAgency: 02/01/2014
AV @eggandchips12 Hi Paul. Please call our 24/7 incident line on 0800 80 70 60, we can then take more

Date (oldest) = information to investigate.

Jump to a page

5 —
Send me The National Archives’ newsletter EnteFyouF Emall address m

A monthly round-up of news, blogs, offers and events
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1- Marks, Joseph. North Carolina Launches Social Media Records Management Platform. December 2012. Retrieved from
http://www.nextgov.com/emerging-tech/2012/12/north-carolina-launches-social-media-records-management-platform/59945/
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Record Details
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Facebook Page - Timeline posts
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Version history
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Archive status
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1- State of North Carolina - Social Media Archive. Retrieved from http://nc.gov.archivesocial.com/
2- The U.S. National Archives and Records Administration. Guidance on Managing Electronic Messages. Bulletin 2015-02. July
29, 2015.p3. Retrieved from https://www.archives.govirecords-mgmt/bulletins/2015/2015-02.html
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1- The Ohio Electronic Records Committee. op. cit., P5.

2- Tasmanian Archive and Heritage Office (TAHO). State Records Guideline No 18 Managing Social Media Records. op. cit.,

P5.
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1-  University of London Records management.
Retrieved from

Records Management — guidance note Web 2.0 and Social media.

P1-2.

http://www.london.ac.uk/fileadmin/documents/foi/RM_guidance_-_Web_2.0_and_social_media.pdf

2- The Ohio Electronic Records Committee. op. cit., P5.
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1- Chandler, Kurtis & Vargas, Ruben & Provenzan, Timothy. Social Media Records Management. USA: Arizona State Library,
Archives and Public Records, July 11, 2013. P10. Retrieved from https://www.azlibrary.gov/.../arm-training-rm_session_6-

social_medi.
2- Government Accountability Office. op. cit., P8.
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1- U.S. Environmental Protection Agency. op. cit., P16-17.

2- Utah State Archives and Records Service. Preliminary Guidance on Government Use of Social Media A Guideline of the Utah

State Archives and Records Service Adapted from New York State Archives, “Records Advisory: Preliminary Guidance on
Social Media. Utah: State Archives and Records Service, November 14, 2011. Retrieved from
http://archives.utah.gov/recordsmanagement/social_media_guidelines_2011.pdf

3- State of Missouri Office of the Local Records Board. Guidelines for Creating an Agency Social Media Policy. August 20,
2013. P4-6. Retrieved from https://www.sos.mo.gov/CMSImages/LocalRecords/SocialMedia.pdf
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1- U.S. Environmental Protection Agency. op. cit., P2.

2- Patricia C. Franks. op. cit., P37.

3- Johnston, Joy. Bothell Social Media Policy. City of Bothell, 8/23/2010. p8-10. Retrieved from
http://mrsc.org/getmedia/B51A61E9-7A76-4315-BOA0-21809ED63D16/B67SocMedPol.aspx
4- Government of India. op. cit., P13.

5- City of Bonney Lake. op. cit., P4.
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1- Vancouver Social Media Policy for Councilmembers. January 3, 2011. P2. Retrieved from
http://mrsc.org/getmedia/4FF50A31-247B-4FDF-A684-94B9993FF6C2/v35socmed.aspx
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https://www.ecouncil.ae/Publications/%D8%AF%D9%84%D9%8A%D9%84D8%A9.pdf
3- National Archives and Records Administration. White Paper on Best Practices for the Capture of Social Media Records. May
2013. P5. Retrieved from https://www.archives.gov/files/records-mgmt/resources/socialmediacapture.pdf
4- Government of India. op. cit., P16-19
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2- Government of India. op. cit., P19.
3- State of Washington. Guidelines and Best Practices for Social Media Use in Washington State. November 2010. P14.
Retrieved from http://www.governor.wa.gov/sites/default/files/documents/GuidelinesAnd%20BestPracticesForSocialMedia.pdf
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1- Official name of the institution

2- Contact details of the institution

U Address: 4 Email:
U Telephone: U Website:
4 Fax:

3- How do you classify your institution?

4 Academic U Government Q International
4 Corporate U Professional Society Q other (please specify)
4 Cultural U Archives
U Library
U Museum
U Regional
4- Does your Institution use social media?
U Yes U No
- If No, why? *
U Technological difficulties 4 Lack of time
U Lack of staff U Lack of training
U Managerial difficulties U Lack of money
U Lack of interest U Political difficulties
U security/privacy concerns U other (please specify)

5- Why is your Institution using social media?
U Disseminating news U Communication
U Building relationships with other institutions 1 Marketing
U To support the mission of your Institution O Promotion
U business management decisions are made U other (please specify)

6- When did your Institution begin using social media?

a 2017 Q 2016 a 2015 42014 Q2013
a 2012 Q2011 a 2010 42009 Q2008
O 2007 U 2006 U Early 2000s 4 | Don’t know
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7- What is your personal knowledge of social media?
U Extremely Low U Low O Neutral
U4 High U Extremely High

8- What Types of content are created through Social Media Usage in your
Institution? *

U Text U Pictures U audio recordings
U Surveys/polls U Links U audiovisual recording
U Ads U other (please specify)
9- What are the types of social media in your Institution? *
U Social networks U Microblogging Q Blogs
O Wikis U Photosharing U Videosharing
U Podcasting O Forums U RSS
U0 Web chat U0 Mashups

10- What platforms does your Institution use? *

U Facebook U Google+ U4 LinkedIn
4 MySpace U Pinterest O Tumblr
O Twitter Q Flickr U YouTube
U4 Blogger 4 vkontakte U Odnoklassniki
O orkut O other (please specify)
11- Who runs the social media in your Institution?
4 Volunteer 4 Full time employee
4 Part-time employee U A team of staff members

12- Is your Institution currently providing employee training on managing
social media records?

a Always 4 Frequently U Occasionally O Never

13- Does your Institution have clear policies and established roles for
managing social media records?

Q Yes Q No Q | don’t know

14- Does your Institution have a policy on acceptable use of social media?
U Yes U No Q I don’t know
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- If Yes, Can you briefly describe that policy?

15- Who in your Institution has responsibility for the policy for retention
and management of records created in social media?

16- Do you think the social media tools affect the function of the records
management?

U Yes 4 No Q [ don’t know
If Yes, how?

17- Do Social Media Records need to be in schedules of records retention
& disposition?

U Strongly Agree U Agree U Disagree

Q4 Strongly disagree U Not applicable (not known or not used)

18- With regard to Scheduling social media records, how long do you keep
social media records?

19- Does your Institution use social media content management systems
like Hootsuite, Buffer, Apture or Swix?

O Yes  No Q | don’t know

20- Does your Institution use an electronic records management system?
U Yes U No
- If yes, are social media records stored and managed in it?

21- What are some tools you can use to save and back up social media
records?

22- Does your Institution preserve their social media output?
U Yes U No U Some QO I don’t know

23- What do you think are the biggest challenges for your Institution with
regard to managing social media?

24- Are comments considered records?

U Yes U No

25- Can social media records be used as evidence in legal issues?
QO Strongly Agree 4 Agree U Disagree
U Strongly disagree U Not applicable (not known or not used)
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26- Is it possible that the information received through social media would
need to be reused in future?

U Always U Frequently U Occasionally U Never
If Always, how?

27- Have attended a presentation or workshop on social media
management?

U Yes 4 No

28- Finally, How do you envision an ideal world regarding the retention and
management of records created in social media?

- Please provide any comments on this questionnaire

Details of contact person
4 Name: 1 Position within the institution:
4 Email:
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Library, Information and Knowledge Sciences Through The Arab and
Foreign Literature : A Comparative and Analysis study of Concepts.
Dr.Reda Mohamed Elnagar

Assistant Professor of Library and Information Science
AL-Azhar University

Abstract:

A Comparative, Analytical and Descriptive study, Based on the
Conceptual Analysis within the Specialized Literature in Library, Information and
Knowledge sciences, It aims to Reveal the Main Characteristics of this Literature,
as well as to Observation the Relationship between this three Sciences, With
Shedding Light the Views and Trends of Scientists and Specialists in the

Interrelationships between this Sciences.

Keywords:

library science, Information Science, knowledge science, library and Information
science, conceptual analysis.
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Re-Engineering as an Introduction to the Excellence of Knowledge
Institutions

Dr. omnia khier tawfeek

Abstract:

The study sought to explore the importance of applying the re-engineering
approach to knowledge institutions in order to institutionalize modern methods in
managing knowledge institutions because they have important and vital additions
to the strategic policies of knowledge institutions.

It also informs employees of knowledge institutions about re-engineering ,
on the move towards adoption of modern management methods , and change
the working procedures of the institutions of knowledge for the better , It is based
on the descriptive approach , as it is best suited to identify : concepts and
frameworks of knowledge of the method of re-engineering , types of
administrative re-engineering required by the knowledge institutions , and to
clarify the importance of the application of the approach of re-engineering of
knowledge institutions , the consequences of its application , and to find ways to
meet the challenges that may impede this application in knowledge institutions ,
The most important results of the study are : The introduction of administrative
reengineering allows for radical improvements , not limited to partial modifications
of all components of the knowledge institution . Different types of knowledge
institutions need to re-engineer management , whether they suffer or not from
problems of re-engineering in knowledge institutions : Service of reengineering ,
reengineering process , reengineering of

management systems , reengineering requires management improvement
and development especially in the areas of organizational work , process outputs
, system , and resources .

A set of reengineering approaches that can be reliably applied to
knowledge institutions is available from the results of the application of the
reengineering approach to knowledge institutions : the transformation of
business units from functional departments to operations teams , transforming
jobs from simple tasks to complex work , the focus shifts on performance
standards , rewards and activities to results , Examples of obstacles that are
preventing the re-engineering approach to knowledge. institutions : the existence
of a culture of resistance to change, the lack of clarity of the knowledge
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institution's vision , its organizational culture in the process of re-engineering, the
use of non-cadres to lead the process of administrative re-engineering, assigning
administrative re-engineering to retiring individuals , non-discrimination between
administrative re-engineering and other change programs, An example of the
requirements for : The adequate awareness of the wishes of the beneficiaries
an analysis of the institution's position and the design of the objectives of change
, the belief of the senior management in the importance of change and
encouragement of employees and understanding of the process of reengineering
administrative management .

Recommendations of the study : The need to adopt conscious leaders in
different types of knowledge institutions , providing the necessary budget for
applying administrative reengineering in knowledge institutions , establishing a
specialized unit for reengineering of knowledge institutions , setting a plan for a
specific period of time of different types , especially the leaders in which new
skills and knowledge on the reengineering management , monitoring the
experiences and management practices distinct in the field of reengineering
management services facilities to document and benefit from them , increasing
dependence needed to support administrative processes of reengineering
method of information technology .
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The impact of the use of electronic mind maps in increasing the
students' achievement in two units of the course of the entrance to
information technology: Experimental Study on the students of the
first division of the Department of Libraries and Information, Faculty

of Arts, Tanta University.

Dr. Nadia Saad Morsy

Lecturer documents and libraries department
Faculty of Arts — Tanta University
Drnadia.saad@yahoo.com

Abstract:

The aim of the study was to identify the impact of teaching using
electronic mind maps in scholastic achievement, as one of the most important
strategies for active learning among students of the Department of Libraries and
Information at the Faculty of Arts, Tanta University, in two modules of the course
entitled "Introduction to Information Technology" The researcher used the
experimental method and the experimental test as a tool. The study was applied
to experimental group and control after verifying the internal honesty of the
members of the two groups, and the work of a tribal test to ascertain the
equivalence of the two groups with the academic achievement. The achievement
test was the end of the semester for the year 2016/2017, after verifying its validity
and consistency, distinguishing its expressions and the effectiveness of the
alternatives for each term. The result was that the average achievement of the
experimental group using mental maps was higher than the average of the group
taught in the traditional way. For the difference between mean and statistical
significance, the study recommended using mental maps in the teaching of

university courses.
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Occupational safety and health in storage procedures of information
resources: a case study on the new central library of Cairo University

Dr. Ahmed Gaber Hamed

Department Of Library and Information
Science-Faculty of Arts
Aswan University

Abstract:

This study aims at: identifying hazards of storing information resources in
libraries and information centers which affect occupational safety and health,
evaluating the procedures to overcome and prevent them and planning the
correct procedures, with the aim of increasing librarians' knowledge about these
hazards and the scientific manners for detecting and preventing them, whether

individual or in groups.

The study followed "The Case Study Method", depending on "A Chick
List" which applied in the new central library of Cairo University as a model of

Arabian libraries.

The main findings of this research: there were several hazards in storage
procedures of information resources, which badly effect on occupational safety
and health, caused by: occupational safety and health administration,
construction hazards, physical hazards, biological hazards, fire hazards, storage
procedures hazards and individual hazards. Hence the study recommended a
number of scientific manners for detecting and preventing these hazards, more
over librarians should put and unify written standards and laws to protect library

employee and its surrounding environment from all hazards.
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The effectiveness of smart phone applications to learn the practical
aspects of the Dewey Decimal Classification: Experimental Study on
the Students of the Library Department, Kafr EI-Sheikh University

Dr. Emad Abdel Sattar Taha Zedan
Department of Libraries and Information
Faculty of Arts - Kafr EI-Sheikh University
Emadzedan74@yahoo.com

Abstract

The study contributes to shedding light on how to take advantage of what
we carry in our hands of phones in making a quantum leap in the field of
education where the problem of study is clear from the non-use of smart phones
for educational purposes in a large extent despite the widespread use and cheap
price and make available among university students and use only for purposes
Traditional calls such as calling and sending messages,

Its importance derives from the general direction of the state towards the
development of education and the use of modern technology in education, and
the recommendations of many conferences on the importance of mobile learning,

And to seek to verify the following assumptions : the existence of positive
attitudes for students towards learning using mobile phone, there are differences
of statistical significance between the average score of students of the
experimental group and the control group in the test achievement for the benefit
of the experimental group, The study identified its tools in the scale of the trend
toward mobile education, and the application of mobile education designed by the
researcher to conduct this experiment, And achievement test ,

The study was applied to a sample of second-year students in the
Department of Libraries and Information University of Kafr EI-Sheikh and was
divided into two groups (experimental and control) ,The study found that 72% of
the students have a positive trend towards learning mobile phone classification,
which is high, and that learning mobile phone classification helps to increase the
rate of achievement study by 60%, The study concluded that the decisions of the
library and information sections should include a curriculum for programming
educational applications for mobile phones and use of educational mobile
applications in distance education, continuing education and in-service training
programs.
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Design of User Centered Services In Tanta University Libraries: A
Planning Study

Dr. Heba Fathy Donia

Abstract:

The study aimed to adopt analytical and planning frameworks for the
implementation of future information services based on the needs of current and
potential users from the libraries of Tanta University. This is based on the
analytical descriptive approach, with the adoption of a method of content analysis
to collect and analyze data and to help plan a comprehensive framework for the

development of library services at Tanta University.

The questionnaire was used as a data collection tool, which was
distributed to a sample of faculty members and students of the faculties of Tanta
University to survey their views on their needs for information services and to
identify their future vision. And survey of a sample of international universities

libraries that Design User Centered Services, to identify these services.

The study concluded that the libraries of international universities have
distinguished in services such as scientific publishing and Internet services and
supporting information literacy, Users of libraries in Tanta University need to
activate the role of the college libraries through the provision of internet services

and other Electronic services.

The study provided planning for the design of these services and others
according to the needs of users. The study also concluded that costs, the need to
gualify human in libraries, limited library space, and lack of technology are the
most important challenges that may face the faculties of the University of Tanta

libraries when adopting this approach.
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the use of the Facebook in the field of sustainable development by
the national archives

Dr. Nermeen Ibrahim Ali Ellaban

Abstract

This study dealt with the use of the Facebook in the field of sustainable
development by the national archives. The study relied on the descriptive
approach to analyze the national archives posts on the Facebook. The study
suggested the policy for using the social networks in promoting the sustainable
development goals which were adopted by the national archives. It also
recommended establishing an incorporated social network of sustainable

development including all the national archives .

Keywords:

Social Networks- Facebook- National Archives- Sustainable Development
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Best practices for managing government's records on social
networking

Dr. Amany Mohamed Abd ElAziz

Abstract:

Most governments around the world tend to introduce e-government, that
is, the use of internet technology as a platform for exchanging information,
providing services and transacting with citizens, businesses, and other
Stakeholders of government. The keenness to provide governmental services in
a smooth and efficient manner to citizens has prodded governments around the
globe into introducing technologies, notably among which is the social
networking.

This research paper attempts to investigate how to manage government
records on social networking, and how to meet the challenges posed by it to
ensure optimal performance and level of services on the national and
international levels as well as the active participation of subscribers in policy and
decision making. The fact that the social networking is subject to change and
constant upgrading has cast its shadows on the records available on its pages.
Hence, the need arises to manage such records in a different, systematic
manner.

To meet this need, a lot of countries around the world have issued
guidelines on how to deal with records available on social networking. The paper
at hand attempts to examine such Best practices, in a bid to follow them in the
Arab world.
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The use of the Facebook social network in the Arab and foreign
national archives : comparative analytical study

Dr. Tafeeda Samir Mahmoud

Abstract:
This research deals with the reality of use of the social network (face

book) in the national archives of Arab and Foreign comparative analysis.

With the beginning of the third millennium, national archives have moved
towards second generation web2 application to reach users and connect with the

growing generation of web 2 users, increase free access to archives collection

This study aims to limit the national Arab archives that have pages on the
social networking site face book ,and the description and analysis of the pages of
the Arab archives on the social networking site Facebook, and a comparative
study between the pages of Arab and Foreign national archives on face book in
terms of the modernity of information provided to beneficiaries and the extent of
comprehensiveness and adequacy. The study found that the existence of Arab
archives on internet is almost weak, and that some Arab archives do not use the
means of social communication in general due to lack of financial and human

resources and legal risks and security risks.

The foreign archives update their face book pages almost daily ,which
makes it logical to users to visit these pages on a regular basis ,and the
continuity and updating of the update shows the importance given by the national

archives of its presence on face book unlike Arabic archives.

The study also found that the Arab archives method is linked to web 1
,and that the presence of Arab archives on the social networking site face book is
an important presence of existence only on face book and does not reflect the

historical value found in the Arab national archives.
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Electronic Government Publication:
Egyptian Court of Cassation as a Model

Marwa Ahmed Mustafa Awad

Abstract:

This study highlights the website of the Egyptian Court of Cassation
(www.cc.gov.eg) and the databases available on the website and its various
search strategies available on it. The objective of the applied study is to evaluate
the Egyptian Court of Cassation databases through a set of standards (general
characteristics - databases content -information retrieval - search results ...etc.).
The study also attempts to reveal the status of e-publishing of the provisions of

Egyptian courts.
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